CASE DETAILS - EB-05-SD-028

Run Date: 10/11/2006
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Problem Description: | iLong [ lxstate
HEEE IX problem from next door neighbor, San Diego
WORK EVENTS

EveniDate Agent Event Type

Wallktility

21si2005 #  oeen

Prob. Resolution: Complainant sent aan e-mail complaint re radio & TV IX allegediy from his neighbor Mr.
Kauffman. Complainant said that SDGEE determined that the X was emanating from Kauffman's
home. 4 Condos located in the vicinity turned off all the power in their home and the iX wasn't

eliminiated until Kauffman turned his off.

“ sent e-mail message to WG and he asked ‘ to handle. ‘ sent an e-mail message fo the
somplainant asking him various questions re the iX and included names, address & phone
numbers of any neighbors that are also experiencing IX.

SRR scnt varicus e-mails and provided the following information:

- The X is described as intermittent streaks of white noise wisnow on TV and a buzzing sound.

- The IX affects TV channels 2 and to a lesser extent 3,4,5, and 6 at times.

- The Interference is present when it is not connected to the cable system. Also, the Cox
technician checked the cable from the outside connection and there was no 1X to his TV monitor.
- The iX is not present 24 hours. The IX is intermittent and he has kept a log.

COPY OF THE LOG.

- He said that the neighbors agreed to turn their power off one by one (4 condos} and SREEPnoted
that the 1X cleared on his TV when his neighborfsubject Kaufman turmed off his powsr. However,

@REQUESTED A
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CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006

Mr. Kaufman will not do anything else to isolate what is causing the IX.

- The SDGE&E technician {Paul B58-581-7581) came to his location and said the IX was coming
from Kaufman's Utility closet and/or his garage.

- Cox cable conducted a fleld visit and determined that there were no problems with their
equipment.

- He is the only one that Is experiencing iX from Kaufman.

‘sent him an e-mail and advised calls would be made to Cox & SDGEE and we would evaluals
whether a field visit is necessary to his location,.

21162005 gl UPDATE

Prob. Resolution: ’calied’ from SDG&E re the Nunez complaint. ‘Ieft a message on his voice mall to
call JG back tomorrow.

‘ received a reply from ‘s e-mail requesting his log of the IX. §P? said he'll fax itfo '
fomorrow,

211712005 P UPDATE

Prob. Resolution: {filicalied & back and said that he advisad the complainant to ascertaln whether it was
possible {o shut down the power for each condo unit to determine which condo was the source of
his IX. @REBsaid that SREER told him that he met with the property manager and they did shut
down the power for the condos one by one and learmed the IX disappeared after turning his
neighbor's {Kauffman) condo power off.

‘aid he is not sure of the source of his IX. He thinks if may be a piece of communications
equipment. The IX sounds like a hesping noise shnilar to that of an answering machine, SRS
said he didn't see the TVI on Mr. SEEEPsct, however, he did hear the X in the AM band.

& sont log of the X, @3 sent him a response and asked him when was the best time to
conduct a fieid visit when the subject was most likely to be at home.

21242005 gifllF UPDATE

Prob. Resolution: ¥ called compiainant and left a message on his work voice mail to cali @vack. .advised that
we wouid like to make a field visit to his focation on Monday, 2/28, at an hour when his
neighborisubject is most likely to be home.

Subject is home at approximately 5PM. 'advised W we would make a field visit to his
location on 2/28/05.

2282005 @B ON SCENE

Prob. Resolution: @ and 38 3 conducted field vislt to complainant's home and observed the Interference
on his TV and FM IX to his stereo. DD traced interference to a coaxial cable that was in a storage
cabinet of his nelghbor's (Kaufman) home. Subject Kaufman arrived home and DD infrodused
himself and explained that he traced 1X coming from a coaxial cable in his storage closset
Kaufman confirmed that the cable was probably isading to his home. However, he would not offer
any assistance in tracing which device was causing the IX.

He said he felt he should call his fawyer for his advice since he didn't want anyone in his homs.
DD did show Kaufman the signal

31112005 @ UPDATE
Prob. Resolution: Citation drafted & sent
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"3128/2005 offfff UPDATE

Prob. Resolution;

CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006

&Preturned compiainant's call of last week. @ was on leave the week of 3/21/05. Kiiligesaid he
called to advise that he still has his interference. Nothing has changed.

@ cvised @Br that o letter was sent to iz on 3/11/05 via CM-RRR and via regular mail. @il
advised that FCC/SD had not recsived a signed receipt that s had received the certified

letter. However, the ietter sent to him via regular mail was not refurned. Per b/sp, dalso
advised that DD would be reviewing his case this week and determine what further action to take.

@ provided SHERR with the SD #868-496-5111 and asked him to call the DD on Friday re the
stafus.

Prob. Resolution:

arrizoos @ UPDATE

4-5-05

QIIPand | went to MEENBREEIP residence at about 4:50 pm. We saw the pulsing [X on cable
channels 2, 3, 4, and 8. Channe! two was the only station in which the audio was heing affected.
{ took & video recording of the (X with my digital camera.

i used the Rohde & Schwarz and a whip antenna to find the IX in the radio speciruni betwsen 54
MHz to 59 MHz. 1 got the strongest signal at the coax cable hanging in the utility closet next to Mr.
Kaufman's front door. @Psaid it was the same cable that @ found was the source of the IX
during an earlier visit. § also used the battery powered TV to see and hear the [Xon TV ¢h 8 and
confirmed that the 1X was radiating from the nen-terminated coax cable.

Mrs. Kaufiman arrived at about 5:30 pm. giliPasked Mrs. Kaufman for her assistance in resolving
the DX Then Mr. Kaufman came out of his residence. | pointed out to Mr. Kaufman that the IX was
radiating from the coax cable. Mr. Kaufman said that was not his cable that it was Cox's. R
asked if the cable went into his residence. Mr. Kaufman said that the cable went to all the units.
jasked if Cox had checked out the cable causing the DL She didn’t think so.

| said we should find out from Cox about the cable.

B 2sked Mr. Kaufman if he would be willing to arrange to meet with us and Gox. Mr. Kaufman
said yes.

&8 oot two phone numbers to contact Mr. Kaufman.

Mr. Kaufiman saig he was upset that his neighbor,* turned off his power without his
knowiedge or consent.

{ took pictures of the cable drop.
4-7-05:

| loft a message on SEEIRENRERRoice mail if he had a contact name and number for the Cox cable
tech that came to his residence.

Prob. Resolution:

411212005 Gl UPDATE

| called SRR BEBENetwork Operations Manager, Cox Comm, re the X case.
S8 s=id he would send a technician out fo the residence and terminate the open ended coax
cable from which the IX is radiating.

said the tech should be able to make it out there tormorrow and that 58 would get make to
me by the end of the week.

| e-mailed the two photos | took of the radiating cable to Sl atong with (ERIEEF ame and
address, and Kaufman's name and address.

| told ' about Cox's plan to terminate the cable which shouid fix the problem. She said she
would call ¥ and ask him to check his TV for {X when he gets back into town fater this month.
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CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006
411202005 «ffild UPDATE -

Prob. Resolution: @Rcalled M8 to advise that Cox cable would be coming out either today or fomorrow to
terminate their cable connaction in the utility closet located in front of subject Kaufman's front
door. {§Pasked to call her tomotrow morning re the status of his complalit. Complainant
said he would cal! n 442105, He said he is leaving town from 4/14/G5 - 4/24/05.

‘ also sent him an e-mail with the reminder to check on the IX and asked to send JG an e-mail
message since 'wi!l be inn El Centro on 4/14/05 for a meeting.

ameiz005 @ls UPDATE

Prob. Resolution: ‘cailed Kaufman at 8:45 AM to schedule an appointment to go to his conde wicable company.
Mrs. Waufman answered and said her husband was sleeping and said she would leave him &
message re the appointment wiFCC and cable company. 3 advised NMrs. Kaufman that we would
like to come tomorrow {4/19) at 5PM. Mrs. Kaufman was on her way to work when‘eailed.
Therefore, she said she would also call Mr. Kaufman to refay the message. .leﬂ: the FCC 5111
number and asked that they call that number to confirm the appointment with either CENERERNE

| 411912005 ‘ UPDATE

Prob. Resolution: Mr. Kaufman calied and said he had a e

e T RS and wouldn't be able to
meet us this week, He asked if we would need to enter his residence. | said probably. He said he
expects 1o feel better next week, so he asked me to call him next weekl.

4/25/2005 SN UFPDATE

Prob. Resolution: | phoned Mr, Kaufman. £kl e e
i said we would go ahead and see what w can do from the outside.
Wir. Kaufman said has SRR ppointment today, and asked me to call him tomorrow.
| said | would.

4i26/2005 gy UPDATE

Prob. Resolution: | phoned Mr. Kaufman,

"1 asked if | shouid call back fomorro
He said that would be fine,

42712005 g UPDATE

Prob. Resolution: | phoned Mr. Kaufman and got his voice mail. 1lefta message asking him to call me back.

5122005 @@F UPDATE

Prob. Resolution: | phoned Mr. Kaufman and got his voice mali. | left my phone number and e-mail address.
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‘511012005 &F» UPDATE
Prob. Resolution: 5-8.05:

| met Cox cable techs QSN and GERF at 5:00pm atEEBRENEER: residence. They saw the
X on JRERIREEE: TV. After extesively looking over their system, they decided to run a new cable
from the drop in the wtility closet outside of Mr. Kaufman's residence into SREERIBIRS residence.
said he wasn't sure if that would get ric JEEIRRIRIR TV interference, budEEEIRIRe
agreed to have it done for no cost.
oQMgEIERIRe- 2150 subcribes to Cox broadband and their phone service.)

m said he gets interference for his FM radio reception, particulary, KSDS, 88.3 MHz. He

tuned his stereo to 88.3 Miz, and | could hear the pulsing IX coming over KSDS's signal.

1 walked around in front of the garage doors with the Rohde & Schwarz F$H-3 and a2 whip
antenna. | was geftting the strongest IX signal in front of Mr. Kaufman's garage, on the left hand
side of the garage (left as looking at the garage door from the outside).

calfed his neighbors at NERSmissss® the other next door neighbor to Mr. Kaufman,
and got their permission to turn off their power. While looking at the IX on the FSH-3, 1 turned of

the power to 2iamistdasaEmams, and the IX remained on the air.

1 rang Mr. Kaufman's front door bell. Mr. Kaufman came to the door, but didn't open it. 1 told the
interfering signal was radiaiing out of his "garage”. | told him | didn't know what it was, but that it
would only take a few minutes to determine what it was | he would let me inside. ¥r. Kaufman
said he had R d said he didt have a few minutes. i asked if his wife would be
able to assist. He said his wife was rot at home. asked if we could arrange sometime tomorrow
to meet him and/or his wife. He asked me to phone him at 10:00 am after his (RIS
appointment. | said I would.

ked about what could be done in regards to getting rid of the X, | described {o him
the process of issuing a NAL, NOF, and US Attorney referral. | told him if Mr. Kaufman wasn't
rsobered up"” by the NAL to cooperate, then it would be a very fong process to get a resolution.
Mr. Nunez said that it sounded like it would take well over a year, and | said it would.

5-10-05: :
1 sent Sam an e-mail asking for Mrs. Kaufman's license plate number.
He replied that he would send it. He also the IX returned fast night.

| phoned Mr. Kaufmans's cell number. 1 got a voice mail and left a message and my phone
numbet.

Prob. Resolution:

5/16/2005 B UPDATE

5-11-05:
#ir. Kaufman called and left a message on my voice mail.

5-16-05:
| called Mr. Kaufman and left 2 message asking If we could arrange something for May 23, 24, or
25.
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Run Date: 10/112606
. —_

i 613012005 =ik UPDATE

Proh. Resolution: §-2%-05:
SREREnd | went to Kaufman's to request an inspection. We arrived at about Spm.

fimes. No one answered,
At about 8pm | rang the doorbell several more times. Again no one answered.

and walk towards his van. | drove the Tahoe to where Kaufman's van was parked.

window, but then: a couple of seconds later Kaufman drove away.
We waited another hatlf hour for Kaufman or his wife to show up, neither one did.

i saw Kaufman's van parked along the complex's street (in the opposite direction from the
"normal’ parking area). Kaufman’s next door neighbor SRS aid Kaufman wasn't
home. 1 told him that Kaufman's van was parked nearby. He said Kaufman had more than one
van {! balived It af the fime but now think it was bad info). 1rang Kaufman's doorbell several

At about §:20 pm while in the Tahoe in the 'normal’ parking area, | saw Kaufman exit his residence

was in

the passenger seat. The van was facing us as we drove to it as waving at Kaufman and
Kaufman did make eye contact with me. |stopped the Tahoe right next to the passenger's side

6/30/2005 G UPDATE

Prob. Resolution: §-29-05;
“ and ] went to attempt an inspection of Kaufman's residence.

answered the door.

saw the van. The nefghhor said Kaufman more than one van.

three times. No one answered.

drove overthere. Just as Paul and | pulled up alongside Kaufman he drove away.

didn't see Mr. or Mrs Kaufman.

We arrived at Kaufman's residence at about 5:00 pm. | rang the doorbell three times. No one

| saw what | thought was Kaufman's business van parked near his residence. | asked Kaufman's
next door neighbor at 4IRS, if Kaufman was home. He said he didn't think so. I said!

nd | waited for Mr. or Mrs. Kaufman fo come home. Around 6:00 pm [ rang the doorbell
At about 6:15pm we saw Kaufman [eave his residence and walk to where the van was parked. |

Wifienc | waited another 30 minutes. | watched one door and @ watched the other, but we

7412005 S UPDATE
Prob. Resolutlon: 7-13-05:

was parked in the normal parking area.
door. No one answered.

times. No one answered.
We departed.

7-14-05:
nd | agrred to go back Monday, 7-18-08, at about 7:30 pm.

sEand | went to Kaufman's to request an inspection. We arrived at about Spm. Kaufman's van
1 rang his doorbell soveral times. 1also yelled "Mr. Kaufman" several times into his white screen

At about 6pm, | rang the doorbel! several more times and again yelied “Mr. Kaufman' several
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Prob. Resolution:

[7/19/2005 @8R UPDATE

7-18-05:

nd | went to Kaufman's residence o request an inspection. As we drove to his residence !
didn't see either Kaufman's or his wife's van. We were waiting in the parking ot when Mr,
Kaufman drove up.
When Mr. Kaufman got out of his van | went up to him and made an official request for an
inspection. He initially did not want to allow the inspection, so | told him that he would geta
seven thousand dofiar fine. | told him the choice of allowing an inspection or getting the fine was
his.
He agreed to allow the inspection.
We entered his residence at about 7:15 pm.
We found that the strongest radiated signal was in Kaufman's den. | asked Kaufman to turn off
breakers. He said he did {neither.or myself were watching him), but the signal did not go
away. | turned off the power to his entertainment center, which included the satellite receiver, but
the signal did not go away. | unplugged the RF connection o the satellite rx and piugiged it into
the spectrum analyzer and the signai was much stronger (10 to 20 dB} than the radiated
emission.
{ asked Kaufman if there was a junction box that the coax cable wentto. He sgemed {6 think that
the cable went directly to the sateflite antenna. He said there was no power going to the sateilite

-antenna.

We went upstairs and | climbed onto the roof to look at the satellite antenna. | could pick up some
radiated emission of the IX signal, but not 2s strong as down in the den. There were four cables
hooked up to the satellits antenna, Three were connected using barrefs. | unplugged each of
these and found the IX signal was approximately the same level on each cable. One cable | wasn't
able to disconnect, because it went into the antenna and | had no way to find where it was
conniected. The antenna was an Eagel Aspan,

We went back downstairs. | asked Mr. Kaufman to turn off the breakers again. | watched as he
turned them off, as watching the spectrum analyzer, and said the signal went away, We
found that when the lower ieft breaker was turned off the signal sent away. The refrigerator and a
pest control device were also losing power when the breaker was turned off. There was no
indication on the breaker what that breaker was for. The breaker panel was in the downstairs hall
hehind a picture just outside of the den.

We left his residence at 8115 pm,

7-18-08:
| sent an e-mail to DirectTV via their website, in which | mentioned the interference and asked
them to contact ima,

Prob. Resolution:

712212005 B UPDATE

{ found in _
Segunda, CA, T8 S
| phoned RIS pEiEgs. number. | left a voice maii message re a DirectTV
installation causing IX to his neighbor with an emlssion on TV channe! 2.

jilk, Systesm Engineering, El

alodex a DireciTV contact: SRS
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CASE DETAILS - EB-05-SD-028 Run Date: 10/13/2006
(77252005 QP UPDATE -

Prob. Resolution: ;SEIRTERTRSIEES alled back. He said there is an LNB in the feed hom.

| told him that | cut power to the receiver, but that didn't get rid of the IX. | asked him if the power
runs directly from the receiver to the dish. He said usaully, but he didn't elaborate.

He mentioned that some instaliations have mutli-switches, but the switches don't have any active
compnents. He said some installations have diptexer for receiving local off air signais.

i | asked him if it would be possible to find out who installed it.

He said he would check and get hack o e,

1 sent an e-mail to NilBwe
i asked him to ask his property manager about the lower left breaker that killed the interefering
signal. .

1 called SN d foft 2 message with my phone number and e-mait address.
9/2212005 $EB UPDATE

Prob. Resolution: | sent an e-mail to mw:g it he was still receiving any 1X, and that | never heard back from
his property manager re the lower left breaker.

| 1012/2005 S8  UPDATE

Prob. Resolution: 10-11-05:
digEincent an e-mail asking about the status.

10-12-05:
1 asked If he had gotten the breaker info from his properly ima2nager.

Ment an e=mail back stating that his property manager has changed.

i sent another e-mail asking if his and Kauﬁnan‘é piace were the same layout, that way we sould
could the breaker info by checking his own breaker.

10/7/2005 #@F UPDATE

Proh. Resolution: 40-13-058:
Recet

® of DirecTV. He said Sl

voice mail message from HEERIOERIREEE IS
EPofered him to me,

10-17-05:
] | retunedm call and left a voice mail message.

ﬁ Property Manager said éhe couldn't hwip with the wiring of Kaufman's unit.

{ sent her an e-mail asking if Kaufman and PER-nouid have the same layout.

10/20/2005 gg##® UPDATE

Prob. Resolution: 10-20-05:
i left a voice mail message for BMRIMRERT. | asked hirn to send me an e-mail 50 we could

communicate that way.

12612008 4@ UPDATE

Prob. Resolution: Gl ®ealled. He said he's been waiting a year and he's problem hasn't been solved, sventhough
he's a taxpayer. He said he wanted fo talk to my supervisor.
| refered his call to

1 phoned Kaufman, and left a message on his voice mail.
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1272006 SRR UPDATE |

Prob. Resolution: Jg#and | went to Kaufman's. We didn't see his van. | rang the doorbell, but nobody answered. |
foft my business card in his front door, and left a note onitto please give me a call.

We looked at the signal on the Rohde & Schwarz, We saw the same pulsing signal centered at 68
MHz, and then again at 88 MHz, 118 MHz, 148 MHz, and 178 NHz. The signal got weaker with the
higher fregs. [ couldn't find a siganl at 208 MHz. We still got the max signal strength In front of
Kaufman's garage door.

WE Hstened on the Tahoe car radio on 88.3 MHz and we could hear the IX until we got about 30
feet away and then the IX was no longer heard.

1730/2006 «fF UPDATE

Prob, Resolution: | called Kaufman's home phone, SISENRERERE
to call me back.

e, and left a message

Bl | drove to Kaufman's., We arrived at 4:00pm. Kaufman's van was not around. We waited
outside until 5:20pm and there was nosign of Kaufman, so we left.

113172006, 48P UPDATE

Prob. Resolution: Kaufman called back and ieft a voice mail message that he would call me back later.

He called from REons

21112006 @gi; UPDATE

Prob. Resolution: | called Kaufman back at SISEBEENand left a message with my Nextel phone # and e-mail
address. | asked him for a day and time of when we can get back into his house to find the
radiating device.

1 also phoned his cell phone oS

on his celt phone voice maii.
2812006 gl UPDATE

Prob, Resolution: 2.8-08:
nd | drove to Kuafman's. We arrived at 4:30 pm. The IX was present, but Kaufman was not
there. We waited until 5:38 pm for Kaufinan to arrive, but he didn't,

BF but only got his voice mail. 1did notleave a message

2-7-08:
Hiep and | arrived at Kaufman's at 8:30 am. The IX was noton the air. Kaufman's van was there.
The following phone numbers were on Kaufman's “Sparkle Blinds" van:

We returmed at 12:30 and again the IX was not present. Kaufman’s van was not there,

202006  §F UPDATE

Prab. Resolution:

bnd | drove by Kaufiman's. We arrived at about 1:30 pm. The IX signal was present.
Kaufman's van was not there.

| calfed Kaufman atii
other numbers.

I left a message asking for a time when | could come over and find the source of the radiating
signal. Ileft my Nextel number and ¢-mail address.

i 1 got Kaufman's voice mail with Kaufman's voice unlike his
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CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006
| 2222006 o@ilF UPDATE ]

Prob. Resolution: ?ﬂnd { drove the MDDF-5 to Kaufman's., The IX was on the air.
aufman's van was there, but no one answered the door.
Kaufman's son showed up. | told him what we needed to do.
He went inio the house and then came back out and sald his dad is not at heme. He sald his dad
is at the barbershop. 1 asked him when his dad would be back. He said he didn't know. | asked
him to tell his dad that if we can't get into the house to look for the 1X, then we will be issuing him
a $7,000 fine.

After | got back to the office, | phoned Kaufinan. | persuaded him {o allow us to inspect. He said
his wife would be there this evening at 7:30pm. I told him | wouid be thers.

£ | drove the MDDF-5 to Kaufman's. We arrived at 7:20 pm. The IX signal was not on the
air. Kaufman and his wife were at home. Kaufman let us in his house. |told him the IX was not
on the air { asked him if he may have turned something off. He said he's no electronic genius and
that he wasn't aware of anything he might have turned off.
Kaufman and his wife were eating in the den watching sateliite TV, They closed the door. | want
into the living room and had 4EEIEE off the lower left breaker. The only thing that turned off
was the over head light. There was a remote control for the overhead light and fan. It had an FCC
ID number. §iand 1 couldn’t read it, so Hiep ook a photo with his camera phone.
We left the residence at about 737 pm.

223/2006 GRE UPDATE
Prob. Resolution: | drove by Kaufman's with the MDDF-5 at 8:00 am. The IX signal was back on the alr.
2272006 gk UPDATE

Prob, Resolution: | fold @ilthat Kaufman was not conperating and that we need to put the onus on him to get rid of

the X
aid he was talking toXSREREahout what to do next.
5i{0/z006 R CLOSED Archived

Prob. Resolution: Most of ix resalved. Case closed.
8132006 4% REOPEN
Prob. Resolution: {aid he got a phone call from ﬂthat the IX is still present.

{ mentioned nailing Kauj ‘or being over th igsion limitin TV ch 2. §

The Rohde & Schwarz FSH3 is in AZ and will be back on Jtne 14.

r‘and 1 drove by Kaufman's at about 8:30 pm and saw the interfering signal.
s152006 §gfe UPDATE

1 Prob, Resoluffon: | caled Kaufman at 619-342.6435. He asnwered.

! agked him about arranging ancther data and time fo find the radiating device in his residence.
He said "what a pain in the ass".

| toid him we needed to look in the room where he and his wife were eating dinner the last time.
He said we already looked in there.

1 ran through the past history aboirt not aff of the circuit breakers were turned off when | asked
him to during the first visit and the second visit the signal was nat on the air.

He asked me to call back so he could talk {o his wife firat. He sald to call back about 7:00 pm this
avening.

{ called Kaufman back at 7:20 pm, I got his voice mail and | left him a message.
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6/19/2006 ggf UPDATE

Prob. Resolution: §-16-06:
i called Kaufman at noon. | got his voice mail and | left him a message.

611912006 * UPDATE

Prob. Resolution: | called Kaufman at 8:30 am. | got his voice mail and left a message.

6/19/2006 , UPDATE

CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006

&i19/2006 &P UPDATE
Prob. Resolution: { e-maifed Kaufman's phone number to N

‘;esponed saying@@ is in Penn.

8119/2006 <@ UPDATE

Prob. Resolution: { phioned Kaufman. 1 got his volce mail and left a message.

 6/19/2006 ﬁ UPDATE

Prob. Resolution: | phoned Kaufman and got his voice mail and left 2 message at 5:30 pm

612172006 <gEBF UPDATE

Prob. Resolution: | phoned Kaufman on his cell phone. | got his voice mail and lef 2 moessage.
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6/27/2006 gy UPDATE

Prob. Resolution: §.24.08:
“nd | arrived at Kaufman's at 7:00 pm. Kaufman answered the door. | requested an officail
inspection. He let us in his residence. The ix was present. We determined again that the I was
on the circuif controlled dby the lower left circuit breaker.
The only devices that appeared fo be on that circuit in his entertainment room were a frig, pest
controller, and a ceiling light. We turned off each one of those and if had no affect on the D
Kaufman and his family were watching sateilite TV and when we turned the circuit breaker off,
and the IX went away, it had no affect on his TV picture.
! then noticed pull down aftic staircase in the ceiling. | asked if they had an attic an Kaufinan said
ves. Kaufman and his family were eating dinner right where the staicase wouid come Into the
entertainment room. | told Kaufman that we would need to get in his attie, and if we could come
back in 20 minutes. He sadi 30 minutes.
We came batk at 7:30 pm. The IX was on the air when he refurned, bui it went off just before we
went back into his residence.
There was a light in the attie that was on the same lower leff circuit breaker. We went inio the
attic. The attic was a mess with boxes and all kinds of stuff,
We tried runming down cables and determing which were his sateliite cables.
We found five black cables that we determineed were not part of his satellite system, We
mentioned to Kaufman that there were lots of coax cable sin his attic. He mentioned that he
wished Cox had gotien rid of the cables, We asked him if the cables were being used by his
satellite system and he said no. | asked him if we could remove the biack cables. He said that
would be OK.
We cut out the five black cables running acroos his attic floor with boxes and other stuff on top of
them.
About ten minutes later his neighbor at GRS L
residence yelling that he didn’t have any cabie or mternet
SE went to Radio 8hack to get some connectors, so we could hook his cable back up, |
dtscovered that there were twe lives cablie runs coming into Kaufman's atic. it turned out that
i i ahgmwas also getting Cox cable through Kaufman's atfic. -
Wa had no !uck getting the cables hooked back up that night. We didn't make any further
attempts to locate the IX.
| apoogiared o both R

8. came into Kaufman's

i and SRR for thoir cable interruption.

6-22-06;
t phonedmi 7:30 am and he said Cox would not be able tc¢ come out until Saturday.

| catted ENRRRIRND ot Cox, il

I got a voice mail message from a tech sup, AEMENEBPabout the interruption in cable service. 1 cal
hack twice and left a message each time, stating that it was Cox's resonsibiiify to repair the
interrupted cable service,

Prreplacement, and asked for assistance.

and [ went to Kaufman's {o repair the two cuf cables runs in Kaufman's atiic. A few minuies
after we arrived a Cox subcontractor arrived. He only had a repair order forvili#. | went into
Kaufman's aftic o repair thewli@® run. | repaired the cable and checked withW8ile that she had
cable service again. She said she did.
We then left Kaufman's. | did not have an oppurfunity to iook for the source of the IX as it was
very hot in the attic and by the time | had finished repairing”cabie | was foo sore and
exhausted to any more work in the attic.
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CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006

7119/2006 i UPDATE

Prob. Resolution: 7.17-06:
| phoned Kaufman on his cell phone. | asked him about arranging a date and time to get hack in
his attic to look for the 1X source.
Kaufman said "again".
I told him we got diverted when we cut his neighbors cable tv cox in his atfic.
He said Wednesday or Thursday might work. He said he would need to talk to his wife.
I told him | would call him back.

71M9/2006 S uUPDATE

Prob. Resclution: | phoned Kaufman's home phone and his cell phone, and left voice mail messages on each if we
could get back info his attic tomorrow night.

71202006 4l UPDATE

Prob. Resolution; | phoned Kaufman's horme phone and nobody answered. | did not leave a message.

i then phoned Kaufman's cell phone and left a volce mail message.
72412006 4B  uppaTE '

Prob. Resolution: 7-24-08:
| phoned Kaufman on his cell phone and left a voice mail message.

y direct line and feft a message that he and his wife wiEnisiniast

Kaufman called bgc_k o

7312008 G UPDATE

Prob. Resolution: | phoned Kaufman on his celf phone and left a voice mail message.
i phoned his home phone, also, and got his answering machine, but] didn't leave a message.

81812006 ‘ UPDATE

Prob. Resolution: | phoned Kaufman.
Kaufmasn agreed to allow un into his house fonight at 6:00pm.

nd 1 arrived in the MDDF-7 at about 5:40 pm. Kaufmanh was home.
The [X was on the air.
We determined again that the source of the IX was getting its power from the circult controfled by
the lower laft circuit breaker.
fwent inot the attic to try and trace out where A¢ power would be going from that parficular
circult. [found one wire that went to the attic light, one appeared to go to the ceiling lightin the
den, another went into the wall. | was able to disconnect that power, but It dld not affect the 1X..
There was one more wire that | could not determine if it was on that circuit or not. It went past the
attic sfaircase and then into the wall on the north side of the attic.
| could not find any power going to the southeast corner of the attic from that sircuit. | had
thought there might be a distribution amp in that comner off the attic, but after locking again 1
changed my mind and concluded there was not a distribution amp in that area.

At about 8:40 pm Kaufman said his wife would be home soon and they would ke eating dinner in
the den. | came down from the attic affer taking a few pictures of the wires in the attic.
We left Kaufman residence at about 6:45 pm.

sraiz006 e UPDATE
Prob. Resolution: | toid @il that we were unsuccessful in finding the IX last night.

{ told him it would probably take going into the circuif breaker box and finding what's on that
circult, and was wires are powering the device that is causing the IX. 1told him that | thought that
would be a job for a professionatl electrician, not me.

greed that we had done all that we gould in finding the X and that are involvement wil! end.

H
{
1
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CASE DETAILS - EB-05-SD-028 Run Date: 10/11/2006

8/30/2006 JMM§E UPDATE

Prob. Resolution: | phoned Kaufman.
| told him we would like to check the upstairs for something on the particular breaker that may be
causing the IX. | {fold him it should only take 15-30 min, and that it would be the last ftime we
would be in his residence. | asked if we coulid do it tomorrow evening. He said he waould need fo
check with his wife. 1told him 1 would call him back in the momtn s
He said during our [ast time in his attic that his neighbor at JSE gamost her cable, and that i
it took Cox 4 days to come out and replace it. He said they ran the cahle on the outside, :

8312006 BB UPDATE
Prob. Resolution: | phoned Kaufm_

He said Bnd said next week would work, he said Tuesday would prabably work.
| asked if ! shou!d call him Tuesday.
He said yes.

o/7i2006 @ UPDATE

Prob. Reselution: |} phoned Kaufman and jeft a message on his cell phone voice mail.

9/19/2008 n UPDATE

Prob. Resclutlon: ] calfed Kaufman and arranged o meet at this residence at 6:00 pm.

B and | arrived at about 5:50 pm. The IX was on the air, but Kaufman wasn't at home. We
waited until 6:10 pm and | called Kaufman and hea sald he was having computer problems at his
business.

| told him | would call him hack to arrange another time.

or21/2006 @B  UPDATE

Prob. Resolution: | cafled Kaufman at 2:48 pm, and only got his voice mail. |did not leave a message. (He doesn’t
retum my messages aksing gor a call back.}

| called back at 4:45 pm. Kaufman said fo come over right now.

nd 1 showed at Kaufman's at 5:50 pm, The iX was not on the air.
1 went upsiairs with Kaufman to lock at his enterfainment equipment. It all was getting power.

o126/2006 P CLOSED Archived

Prob. Resolution: | {alked to gilithat whenmand | went to Kaufman's on Thursday that the IX was not on the air.
We agreed to close the case,

RULE VIOLATIONS
I Rule Violation Violation Date  Issue Date Netice Type
| 15.29(a) 2128/2005 311172005 CITATION
i 15.5(b) 212812005 31172005 CITATION
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Federal Communicafions Commission

Before the .
Federal Communications Commission
Washington, D.C. 20554

In the Matter of )
) File No.: EB-05-SD-028
Mr. Larry Kaufiman )]
) Citation No.: C200532940001
San Diego, California 92115 )
CITATION

Released: March 11,2005
By the District Director, San Diego Office, Western Region, Enforcement Bureau:

1. This is an Official Citation issued pursuant to Section 503(b)(5) of the
Communications Act of 1934, as amended (“Act™),’ to Mr. Larry Kaufinan for violation of
Section 15.5(b) and 15.29(a) of the Commission’s rules (“Rules”).?

2. Investigation by the FCC’s San Diego Office revealed that on February 28, 2005,
a Part 15 device® at the residence of Mr. Larry Kaufinan in San Diego, California was causing
interference to a neighbor’s TV and FM radio reception and Mr. Kaufinan refused to alfow
inspection of the offending device.

3. Section 15.5(b) of the Rules states “[o]peration of an intentional, unintentional,
or incidental radiator is subject to the conditions that 1o harmful interference is caused . . . .
Section 15.29(a) of the Rules states “[a]ny equipment or device subject to the provisions of this
part, . .. shall be made available for inspection by a Commission representative upon reasonable
request.”™ Kaufian’s refusal to acknowledge the interference problem and refusal to allow
Commission’s representatives to inspect the offending Part 15 device violate these rule sections.

. 4. The FCC’s San Diego office received a complaint of interference to the reception
of TV and FM Broadcast stations by Mr. Kaufman’s neighbor. On February 28, 2005, agents
from the San Diego office confirmed that radio signals on centered at 58.6 MHz (TV Channel 3)
were emanating from Mr. Kaufinan’s residence in San Diego, California. The agents requested
Mr. Kaufman’s assistance in locating the source of the interference and requested his permission
to examine any possible radio sources within his residence. Mr. Kaufman refused to assist the
agents and refused to allow the inspection of any offending transmitter.

'47 US.C. § 503(b)(5). ,
*47 CFR. §§ 15.5(b) and 15.29(z).
*47CFR.§15.1 et seq.

47 CER § 15.5().

*47 CF.R. §15.29(a).




Federal Communications Commissien

5. Violations of the Act or the Commission’s Rules may subject the violator to
substantial monetary forfeitures,” seizure of equipment through in rem forfeiture action, and
criminal sanctions, including imprisonment.”

6. Pursuant to Sections 4(i), 4(j), 308(b) and 403 of the Act, Mr. Kaufman is
directed to provide the information specified herein, within 10 days from the date of this Citation.

2. Examine all Part I5 devices at his residence in San Diego, California and
discontinue the operation until repairs to or replacement of the offending device
can be made. If the offending device is found and the interference is resolved,
send a complete report on what was found and the actions taken to resolve the
interference.

b. If the interference cannot be resolved, advise this office in order to arrange for
Commission agents to locate and examine the offending device.

7. Mr. Kaufinan or his representatlve may request an interview at the closest FCC
Office, which is Federal Commumcatlons Commission, 4542 Ruffner Street, Suite 370, San
Diego, California 92111.° You may contact this office by telephone, (858) 496-5111, to schedule
this interview, which must take place within 14 days of this Citation. Mr. Kaufman may also
submit a writlen statement to the above address within 14 days of the date of this Citation. Any
written statements should specify what actions have been taken to correct the violations outlined
above. Please reference file number EB-05-SD-028 when corresponding with the Commission.

8. Any statement or information prowded by you may be used by the Commission
to determine if further enforcement action is required.” Any knowingly or w:llfuiiy false
statement made in reply to this Citation is punishable by fine or imprisonment.®

9, IT IS ORDERED that copies of this Citation shall be sent by First Class U.S.
Mail and Certified Mail, Return Receipt Requested to Mr. Larry Kaufiman at his record of
‘address.

FEDERAL COMMUNICATIONS COMMISSION

e s - ]
AU S~

William R, Zears Jr.

District Director, San Diego Office
Western Region '
Enforcement Bureau

47 CFR. § 1.80(b)(3).

747 U.S.C. §§ 401, 501, 503, 510.

*47 USC. § 503(b)(5)

*See Privacy Act of 1974, 5 U.S.C. § 552a{e)(3).
¥See 18 U.S.C. § 1001 ef seq.




Message ‘ : Page 1 of 4

From:
Sent;

Subject: RE mterference

| have forwarded your e-mall to JESNEh who has been working on this case.

-=-—0riginal M ssae—-~--
From: 2
Sent: Thursday, Juiy 21, 2005 2:17 PM
To: ]
Subject: RE: interference

[mailto.sap

Dear LmRSBSWRINES:: it has been close to 6 months since | first approached the FCC for
help wl:nterference caused by my neighbor. Despite your and other peoples efforts the TV
& Radio interference is still present.

| am surprised that the FCC seems to have so little power that Mr. Kauffman has refused
entry to your boss and others, refused to unplug appliance causing the interfernece and
has basically laughed in our faces (FCC included). Also surprised that Cox had to rewire
the cable to my TV which helped a litle but | still have the interference.

Would you be so kind to tell me whom should | contact that can help me with this matter?

Regards,

Regards / Saludos afectuosos

gefax exclusivo para transferencias

2 Desde México, sin cost SRR




Message ' Page 2 of 4

{de 10 a 17:00 hrs., horario del D.F))

For assistance with any operational or administrative matter please call our assistant JSEEEERORNSe:

ph. i GESEERENSOSH email ol oanutameen

We are providing the information you requested, however, we consider your monthly statements or trade
confirmations fo be the official record of your transactions. Portions of the material were produced through a
personal computer owned by a Merill Lynch Financial Consulfant. In the event of any discrepancy betwesn
it and dafa produced directly through the facility of Mermilf Lynch, the recipient must rely on the latter. The
information herein was obtained from sources thaf we belfieve fo be reliable, but we do not guarantee its
accuracy. Neither the information nor any opinion expressed constifutes a solicitation by us of the purchase
or sale of any securities or commodities. Furthermore, the information contained in this email transmission
is confidential and infended only for the use of the addressee. If the reader of the communication is nof the
infended recipient, you are hereby nofified that any relention, dissemination, distribution, copying or other
use of this email is strictly prohibifed. If you received this email in error, please immediately notify us by
tefephone and refum the original fransmission fo us at the address above via United States Postal Service.

-—-Oragmal Message—--—

In response to your e-mail dated Februafy 15, 2008, it is requested that you answer the following
questions. Your answers o these questions will assist us in analyzing the source of your
interference,

1) What is the nature of the :nterference to your TV? Is the audio and video affected? [f yes, please
describe what happens to both?
2) Which TV channels are sffected by the interference? How many TVs in your household are
affected? -
3) Are all TVs on cable? If yes, is the interference present when the cable is disconnected?
4) What did Cox cable conclude with their field check to your location? Did they perform any
maintenange, replacement, efe. of their equipment?
5} Did Cox check the area for cable leakage‘? Abreak in the cable or illegal tap would allow signals
to get into the cable system.
5) Did SDG&E trace the interference to a particular breaker in Mr. Kaufman's home? Did he trace it
to a particular device? :
8) What is the name and telephone number of the SDGSE person that conducted the field visi?
7) Are your neighbors affected by the interference? If yes, please provide their names, addresses &
telephene numbers. ,
8) Does your condo share a walt with Mr. Kaufman's?
9} What is name and telephone number of your property manager?

If you have any questions concerning this matter, please call me at q

Compliance Specialist
FoC -



Méssage

- | just recently informed Mr. Kauffman

Page 3 of 4

4542 Ruffner St., #370
San Diego, CA 92111-2216
Fax #: 858-498-5112

--—Or:glnal Message~-—-

Sent: Tuesday February 15 2005 1 13 M
To: SREERLas:

Subject: interference

_ | am writin to yo'u fo ask for your help and advice.

it has been several months since | first detected some type of interference on
my radio and TV, Cox cable and SDG&E have been out twice, the person of
SDG&E who works at the radio and TV interference department has also been
out to see what the problem was. The interference was traced to my
neighbour’s utility closet and to a lesser extent my neigbour's garage which
has been converted to a TV room. _ .

| asked my neighbour to look into the matter and he said he was not the
source of the interference. | live in a row of 4 townhouses that are in a row side
by side, It was suggested to me that in order to isolate the probable cause of
the problem that | should tumn off all eiectncnty to the houses one by one. This
was done and when the electricity to- RPN |arTy Kauffman)
was turned off the interference stopped.

the interference was coming from his umt and asked him to do somethmg
about it. His reply was he was NOT going to do anything about it...

The Collwood Park homeowner's association, Cox cable, SDG&E all claim
they are powerless to do anything about it.

Not being an expert I'm also concerned about any potential health hazards
caused by this interference??? Who can help me with this matter??

Sincerely,

R oo B Wirectog
Vice Presidents

Financial Advisors / Asesores Financieros




Message Page 4 of 4

exclusivo para transferencias

B Desde México, sin costd R

(de 10 a 17:30 hrs., harario del D.F.)

Para cualqu:er asunto admmrstratwo u operacional favor de l!amar a nuestra as:stente o T

SRR o SRR email : i

For assistance with any operational or administrative matter p[ease caII our ass:stant m
at ph. R email <ol =

We are providing the information you requested, however, we consider your monthly
statements or trade confirmations fo be the official record of your transactions. Portions of the
material were produced through a personal computer owned by a Merrilf Lynch Financial
Consultant. In the avent of any discrepancy betwsen if and data produced directly throiigh the
facility of Merrilf Lynch, the recipient must rely on the latter. The information herein was
obtained from sources that we believe to be refliable, but we do not guarantes its accuracy.
Neither the information nor any opinion expressed constitutes a solicitation by us of the-
purchase or sale of any securities or commodities. Furthermore, the information contained in
this email transmission is confidential énd intended only for the use of the addressee. Ifthe
reader of the communication js not the intended recipient, you are hereby nofified that any
retention, dissemination, distribution, copying or other use of this emaif is strictly prohibited. If
you received this email in error, please immediately notify us by telephone and refum the
original transmission to us at the address above via United States Postal Service,

Dlsclalmer :

CAUTION: electronic ma.ﬂ sent through the internet is not secure and could be
intercepted by a third party. For your protection, avoid sending identifying
mnformation, such as account, Social Security, or card numbers to us or others. Further,
do not send time-sensitive, action-oriented messages such as transaction orders, fund
transfer instructions, or check stop payments, as it is our policy not to accept such
items electronically. ,

Ifyou are not an intended recipient of this e-mail, please notify the sender, delete it
and do not read, act upon, print, disclose, copy, retain or redistribute it. Click here for

important addm()nal termsrelating to this e-mail.  httpy//www.ml.com/email terms/

P




Message ' Page 1 of 1

From: -SSENEE

Sent:  Monday, July 25, 2005 9:08 AM

Cc: :
Subject: your interference

BI

We were able to gain entry to Mr. Kaufman's address last week. We did find the circuit breaker which killed the
interfering signal, but were unable fo determine which device was causing the problem.

I'm working with DirectTV to try and find out who installed Mr. Kaufman's satellite system.

One thing that would be helpful is if | knew which breaker killed which outlets. Kaufman's breaker that killed the
interfering signal was the lower left breaker in the breaker box in the half just next to the kitchen and what used to
be his garage. The property manager should have this information.

Thank you. :




