
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071183 

Request I D : 0071183 

Status: Closed Opened : 1/24/2003 1:48:00PM 

Performance Indicator: Technical Expertise 

Closed : 7/30/2004 1:10:13PM 

Requestor Name 

Phone: 303] 
be 

Case Number: 

Office: DENVER 

Office Code: 3210-0000 

Investigative Program: 

Assigned to Name Program Manager 

Assigned To Group: T1CTU 

Category: TICTU b 2 
rmm^mm^^^^mt b'7F 

ItemJ I 

Program/Type: Central Monitoring Plant 

Requested Support: Unable to get portable VB system to 
connect after moving the system to the offsite location. 

fo2 
he 
h'lC 
b 7 E 

Worklog : 9/24/2004 7:42:36 PM 

pul llhadl [reconfigure the 
h J iiiiKirtp port, after this 

iUAIMi 1!48:45 PN 
gateway address for the! 
he was able to ping to the DCS3000 router. To get past this 
router the DCS30Q0 group will need to program the router to 
let th^ jaddress throughj* iviti contact that 
omuotnrmattasic | |assigned/forwarded request to 

119/23/2005 2:23:08 PM 

3 as Reassigned or Forwarded this request to 

rano-LAcso^.^ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071221 

Request ID: 0071221 

Status: Closed Opened: 1/27/2003 10:36:00AM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:50:35AM 

Requestor Name! 

:304| Phone: P 
Case Number: b7C 

Office: BECKLEY 

Office Code-.3650-5410 

Investigative Program: 

Assigned to Name Program Manager; 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 workstation fb| 
ntercept 

b 2 
b 6 
b'7C 
b ^ E 

[Workloq : 9/. Workloq : 9/24/2004 7:42:37 PM 

1/27/2003 10:36:52 AM| ~ 
assigned/forwarded request t j 
1/27/2003 10:37:30 AM| 
WV on 1/28/03. 
9/2/2005 11:21:54 AM 

1 
J Hand carried to Beckley, 

to 
L 

is Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071344 

Request 10 : 0071344 

Status: Closed Opened: 1/29/2003 4:36:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:50:00AM 

Requestor Name \ 

Phone: 202J 

Office I 1 

Case Number: 
b e 
b 7 C 

Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software Upgrade 

b e 

Worklog: 9/24/2004 7:42:39 PM 

1/29/2003 4:36:45 PM| Shipped 1/30/03[ 
] 1/29/2003 assigned/forwarded request tjj 

4:40:03 PMT" |5hipped 1/30/03 1/30/2003 10:14:36 
AM| [Completed shipment 
9/2/2M5 11:21:54 AM f 

3 has Reassigned or Forwarded this request to 
J 

UNCLASSIFIED 
Page 369 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071345 

Request ID: 0071345 

Status: Closed Opened: 1/29/2003 4:43:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:49:52AM 

Requestor Name: SA| 

Phone: 949J | 

Case Number: 
b b 
b 7 C 

to Name J 

Office | | 

Office Code: 

Investigative Program: 

Assigned 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software Upgrade 

J.Ot! 

hlC 

I 

Worklog : 9/24/2004 7:42:39 PM 

} JSJjjjjcjfid, 1/55/2663 4:43:19 
assigned/forwarded request tL 
9:59:23 AM] | Completjed shipment 
9/2/2005 11:3i:54AM [ 

imfl)3 r 

has Reassigned or Forwarded this request to 

TSSoT 

1 
J 

UNCLASSIFIED 
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• S E C R E T — November 08,2006 

RMS Request Number: 0071394 

Request I D : 0071394 

Status: dosed Opened: 1/30/2003 6:04;00PM 

Performance Indicator: Capital Equipment 

dosed : 6/18/2004 10;41:17AM 

Requestor Name 

Phone: 310 

Name :| 

Case Number: be 
b7C 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: DITU 

Category: DITU 

Item: Modem intercept 

Program Manager I 

Program/Type \ 

hlE 

Requested Support: 2 work Station computers for the 
j(one for translators and 1 for CMP). Also need a router 

llwith a DCS3000 computer for termination of the CDC on the 
ine 

fo2 

b 7 C 

Workloq : 9/24/2004 7:56:01 PM I 
1/30/2003 6:04:54 PMT ssigned/forwarded 

Hfcl /2003 9:55:02 AM 
2/24/2003 1/31/2003 Wi-.m AMI I 

~BS1 

1731 

j issigned/forwarded request tJ 
HHI'M^ 2:41:14 PM] |Router will be handcari-iad. 
Reset tickler for 3/31/200'3~"37l3/2003 12:48:13 PMT 
Equipment installed 3/3-7/03| 

^p-ppr--
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071418 

Request I D : 0071418 

Status: Closed Opened: 1/31/2003 2:41:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:47:1SAM 

Requestor Name J a 
Phone: 30lH 

Case Number: 
be 
b'7c 

Office 

Office Code: 

Investigative Program: 

Assigned to Name: Program Manager :T 

Assigned To Group : 7TCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b 6 
b 7 C 

Worktog ; 9/24/2004 7:42:40 PM 

1/31/2003 2:41:43 Pl̂  
arded request tq assigned/forwarded i 1/31/2003 

:44~:12P^ fhipped 2/3/03 1/31/2003 3:32:05 
M luompieted shipment 

m— 9/57 2005 11:21:54 AM I I 
[has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0071541 

Request I D : 0071541 

Status: Closed Opened: 2/5/2003 1:43:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:46:43AM 

Requestor Name :|_ 

Phone: 310J 

Case Number: 

be 
b'7C 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program : 

Assigned to Name Program Manager |_ 

Assigned To Group : T1CTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: The Long Beach RA has an immediate 
need for a DCS3000 client machine to support two| " ~ | 
intercepts. There is currently no available equipment in Los 
Angeles. 

b2 
be 
b7C 
b7E 

Iworkloo : 9/24/2004 7:56:04 PM 

2/5/2003 1:43:04 PN 
assigned/forwarded request to| 
2/10/2003 8:45:45 MT~ 
assigned/forwarded request taf 
2/10/2003 3:45: 
request to| request tx>r 

fon 

ted regu 

14PMp 

I 
J 

hipped on 3/11/03. 
lompleted shipment 

assigned/forwarded 
_|27ll/2(303 10:03:25 AM 

2/11/2003 10:45:18 AM 

[ 

9/2/2005 11:21:54 AM | | 
ras Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071691 

Request I D : 0071691 

Status: Closed Opened : 2/11/2003 11:01:00AM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 2:47:21PM 

Requestor Name :j_ 

Phone: 

Case Number: 

lb 6 
b 7 C 

Office: OMAHA 

Office Code: 3600-0000 

Investigative Program: 

Assigned to Name -.1" Program Manager I 

Assigned To Group : TICTU 

Category: "nCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per conversation with] |on 
2/11/03, the Omaha Division needs a DCS3000 computer 
system, with appropriate Ethernet cables, to use on HSA cases. 

be 
b"?( 

Worklog : 9/24/2004 7:56:06 PM 

0"03 11:01:42 2/11/20' 
assigned/forwarded reque" 
2/11/2003 11:56:22 A M [ " 

guestto] 

assigned/forwarded request tn| 
2/11/2003 5:02:47 Prf 
request 

T ] 
] 

3 
Shipped on 2/24/03. 

ompleted shipment 

"""""TTssigned/forwarded 
J2/24/2003 11:03:18 AM 

2/24/2003 2:30:49 PM 

||<}/27^U5 11:21:54 AM | | 
I I has Reassigned or Forwarded this request to 

I I • — 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071692 

Request I D : 0071692 

Status; Closed Opened : 2/11/2003 11:03:00AM 

Performance Indicator: Capital Equipment 

Closed : 2/14/2003 8:46:24AM 

Requestor Name J 

Phone: 781 I 

Case Number: 
be 
b7C 

Office: SAN JUAN 

Office Code: 3800-0000 

Investigative Program: 

Assigned to Name j _ Program Manager J_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 installation foiT 
Pen Register. 

b2 
be 
b 7 C 

Workiog : 9/24/2004 7:56:06 PM 

B03 11:03:3 27l 1/20(53 11:03:33 AM| " 
assigned/forwarded request to| 
2/11/2003 11:55:57 AM[ 
assigned/forwarded request td] 
2/11/2003 i 
2/13/2003 5 
9/2/2005 11:21:54 AM 

E1 
1:57:16 PML. 
10:00:31 AMT 

J 
Shipped on 3/12/03. 
tompleted shipment 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071815 

Request I D : 0071815 

Status: dosed Opened: 2/13/2003 4:18:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 2:47:10PM 

Requestor Name] 

Phone: 217| | 

Case Number: 

fob 
b 7 C 

Office: SPRINGFIELD 

Office Code: 3860-0000 

Investigative Program : 

Assigned to Name :| Program Manager £ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: A second DCS3000 computer collection 
system is requested for the| \ which \wll be 
located on a separate floor or our building. It is requested that 
this be expedited, as collection will most likely begin the second 
week of March, 2003. 

b 2 
b'?E 

hr 

Workloq : 9/24/2004 7:56:08 PM 

2/13/2003 4:18:55 PM 
assigned/forwarded re 
2/14/2003 9:45:00 Al 
assigned/forwarded request td 
2/21/2003 10:19:10 A M T 
assigned/forwarded reoufisuJ 

s 
3/3/2003 9:54:05 AC 
3/3/2003 1:39:17 PM 
9/2/2005 11:21:55 AM 

5wi 

3 
Mpped on 3/3/03. 

impleted Shipment 

1 1 [has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071829 

Request I D : 0071829 

Status: Closed Opened : 2/14/2003 10:05:00AM 

Performance Indicator: Technical Expertise 

Closed : 5/1/2003 7:12:41AM 

Requestor Name X 

Phone: 312| 

Case Number: 
he 
lb7C 

Office: CHICAGO 

Office Code-.3150-0000 

Investigative Program: 

Assigned to Name f" Program Manager J~ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Assistance restoring the DCS3000 
Multiserver etal. The machine has been responding very 
sluggishly. After a reboot the system failed to boot into 
windows. The hard drive was placed into another machine ta 
retrieve the data but then that new machine used parts of the 
original drive and parts of the new machine's drive to run the 
system. This is an after actino request. 

lb 6 
fo7i 

c 

Workloq : 9/24/2004 7:56:09 PM 9/24/: 

n0:C •27ra72Wl0:05:08AML 

assigned/forwarded request 
2/19/2003 3:13:08 PM) ' I 
assigned/forwarded request t j I 
9/2/200511:21:55 AM | | 
I has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071894 

Request I D : 0071894 

Status: Closed Opened : 2/19/2003 12:04:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 2:46:11PM 

Requestor Name \ \ 

Phone: 416| | 
he 

Case Number: 

Office 

Office Code: 

Investigative Program : 

Assigned to Name i 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 Software Upgrade 

be 
fe7C 

Worklog : 9/24/2004 7:42:47 PM 

J 
2/19/2003 12:04:53 Pl^ 

assigned/forwarded requesFfo| | 2/19/2003 
1:53:19 Phi [Completed shipment 
9/2/2005 1T2THTW1 

las Reassigned or Forwarded this request to 
I 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071903 

Request I D : 0071903 

Status: Closed Opened : 2/19/2003 2:10:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/5/2003 2:46:04PM 

Requestor Name J 

Phone: 

Case Number: 

be 
b'7C 

Assigned to Name :| 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support: Per converstation withl I 
I .Two Hubs to connect the Indianapolis Division DCS 

13000. 

hi 
h~ 

Worklog : 9/24/2004 7:56:10 PM 

i03 
assigned/forwarded request toT 
2/19/2003 3:12:42 PI* 

1/1973003 2:10:15 Pf£ 1 

=? assigned/forwarded request tq 
2/19/2003 3:47:28 PM] [Completed shipment 
9/2/200511:21:55 AM | | 

^ ^ ^ las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071915 

Request I D : 0071915 

Status: Closed Opened : 2/19/2003 4:08:00PM 

Performance Indicator : Technical Expertise 

Closed : 3/3/2003 12:27:14PM 

Requestor Name \_ 

Phone: 801-| 

Case Number: be 
b'7C 

Office : SALT LAKE CITY 

Office Code: 3750-0000 

Investigative Program: 

Assigned to Name: Program Manager 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 1. Denver DCS300 lost 2 weeks of data. 
Problem was found to be a full hard drive. Old data was deleted 
and collection resumed. 2. Denver criminal DCS3O0O had a 
virtual memory error. I fedvised that Dell computers 
have an internal process which leaks memory. He fixed the 
problem. 

be 
b'7C 

Iworkloq : 9/24/2004 7:56:10 PM 

2/19/2003 4:08:22 Pi 
assigned/forwarded request 
9/2/2005 11:21:55 AM 

quest to|_ =̂a 
| |has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0071916 

Request I D : 0071916 

Status: Closed Opened: 2/19/2003 4:09:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 2:44:50PM 

Requestor Name 1_ 

Phone: 71S| 

Case Number: 

b o 
b'?C 

Office: 

Office Code: 

Investigative Program: 

Assigned to Name J 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

fob 
b7C 

Worklog: 9/24/2004 7:42:47 PM 

•09:52 PM|_ 2/i9/2M34 , 
assigned/forwarded reauest tq 

1 
] 2/20/2003 

9:05:16 AM] |Completed shipment 
9/2/2005 11:21:55 AM | | 

ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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November 08,2006 

RMS Request Number: 0071946 

Request I D : 0071946 

Status: Closed Opened: 2/20/2003 12:41:00PM 

Performance Indicator : Capital Equipment 

Closed : 5/1/2003 7:12:31AM 

Requestor Name :|_ 

Phone: 3101 be 
b7C 

Case Number : 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name: Program Manager V 

Assigned To Group : TtCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: The LAFO/LBRA has an immediate need 
for a OCS3000 client machine for an| \ 
intercept scheduled to begin on 02/27/2003. It should be noted 
that the client machine sent to LA in the past week has been 
designated as a criminal platform ONLY and will not be used in 
captioned matter. 

b 2 
b 6 
b 7 c 
b 7 E 

Workloa: 9/24/2004 7:56:11 PM 

2/20/2003 12:41:51 PM| 
assigned/forwarded request t j 
3/3/2003 1:26:17 PMJ_ I 

J assigned/forwarded request ta 
3/4/2003 2:38:10 PMl [aWgned/lbrwarded 
request td] 13/20/2003 12:18:40 PM 

Khipped on 3/20/03. 3/20/2003 1:32:55 PM 
jCOMPLETED SHIPMENT 

119/2/2005 11:21:55 AM ' 1 
has Reassigned or Forwarded this request to 

SEeKrT" 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072197 

Request 10 : 0072197 

Status: Closed Opened: 2/26/2003 12:15:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/5/2003 8:02:08AM 

Requestor Name] 

Phone: 312J j 

Case Number: 
fob 
b 7 C 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager |_ 

Program/Type: Technical Access (Wireless) 

Requested Support : New CPU for DCS 3000. 

b e 

9/24/2004 7:42:52 PM 

jesttxj 
1 

] 
2/26/2003 12:15:14 PI 

assigned/forwarded request 
2/26/2003 12:15:32 PM| | Shipped on 2/26/03. 
2/26/2003 2:16:11 PN| Completed shipment 
9/2/200511:21:56 AM | | 

Jhas Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072198 

Request 1 0 : 0072198 

Status: Closed Opened: 2/26/2003 12:28:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 8:01:53AM 

Requestor Name 

Phone: 3ipj 

Case Number: 
too 
b7C 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name :l Program Manager I 

Assigned To Group : TTCTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: As discussed withl |he LAFO/Long 
Beach RA needs on Epson LX300 printer with the necessary 
cables for a DCS3000 client machine. It is requested that the 
equipment be shipped directly to the LBRA at the following 
address: Federal Bureau of Investigation, One Worldjjade 
Center, 15th Hoor, Lono Rparh CL QriOTi torn sA I 

(310f ]gal I-

Worklog : 9/24/2004 7:56:14 PM 

2/26/2003 12:28:07 PM| 
assigned/forwarded reouest toF 
3/3/2003 1:24:00 PM 
assigned/forwarded request t 
9/2/2005 11:21:56 AM 

as Reassigned or Forwarded this request to 

he 
b7C 

UNCLASSIFIED 
Page 384 of 622 



UNCLASSIFIED November 08,2006 

RMS Request Number: 0072199 

Request ID: 0072199 

Status: Closed Opened: 2/26/2003 12:34:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/5/2003 8:01:44AM 

Requestor Name { 

Phone: 310 • 
Case Number: 

to 6 
b7C 

Office: LONG BEACH 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager T 

Program/Type: Technical Access (Wireless) 

Requested Support: LX-300 printer for DCS 3000 

fot 

Workloq : 9/24/2004 7:42:52 PM 

2/26/2003 12:34:25 Pl*| 

assigned/forwarded request 
2/26/2003 12:34:56 PI 
2/26/2003 2:05:03 Pt\ 
9/2/2005 11:21:56 AM 

1 Shipped on 02/26/03. 
Completed shipment 

r"—i 
has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0072201 

Request I D : 0072201 

Status: Closed Opened: 2/26/2003 12:38:00PM 

Performance Indicator: Capital Equipment 

dosed : 3/5/2003 8:01:35AM 

Requestor Name \ 

Phone: 

Case Number: 

lb 6 
fc7C 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Assigned to Name: Program Manager :l 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: A DCS 3000 to replace defective Legend 
Computer DCS 3000 being used with th j intercept 
System. Please expedite if possible. 

b2 
he 
b7C 
hll 

Worklog : 9/24/2004 7:56:14 PM 

2/26/2003 12:38:03 PM] 
uesttdT assigned/forwarded request 

2/27/2003 11:22:34 A M p " 
11:21:56 AM 

Completed shipment 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072290 

Request I D : 0072290 

Status: Closed Opened: 2/28/2003 2:01:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/5/2003 8:01:09AM 

Requestor Name: 

Phone: 212 

Case Number: 
foe 
b 7 C 

Assigned to Name: 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Office 

Office Code: 

Investigative Program: 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS3000 software CD 

foe 
b'7C 

Worklog: 9/24/2004 7:42:53 PM 

72W3 2:0 TFTgpmz 2:01:55 f 
assigned/forwarded request to| 
2/28/2003 2:02:11 PMF 
2/28/2003 2:13:42 PM 
9/2/2005 11:21:56 AN 

X 

hipped on 2/28/03. 
:ompleted shipment 

I has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0072494 

Request ID: 0072494 

Status: Closed Opened: 3/6/2003 9:29:00AM 

Performance Indicator : Capita! Equipment 

Closed : 3/7/2003 4:04:51PM 

Requestor Name 

Phone s:502J 

Case Number: 

fob 
b'7C 

Office: LOUISVILLE 

Office Code ; 3420-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: HCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager i 

Program/Type: Technical Access (Wireless) 

[Requested Support: DCS 3000 software CD 

fob 
fc7C 

ttSJJdag : 9/24/2004 7:42:56 PM 7 
3/6/2003 9:29:56 AN£ 1 assigned/forwarded request tq | 

3/6/2003 9:31:48 AM IShiooed on 3/6/03^ 

i 
3/6/2003 11:06:53 A M l I C o m p l e t e d shipment 
9/2/2005 11:21:56 AM | | 

lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072510 

Request I D : 0072510 

Status: Qosed Opened: 3/6/2003 1:12:00PM 

Performance Indicator: Capital Equipnnent 

Closed : 3/7/2003 4:04:44PM 

Requestor Name :|_ 

:972J Phone: be 
Case Number: 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name J~ 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 software CD 

he 

tfa[Uaai9/24/2004 7:42:56 PM 1^9/24/; 

DT1:12: 37E72nn?l:12:12 P M [ _ _ ~ 
assigned/forwarded request to| 
3/6/2003 1:12:32 PM[ 
3/6/2003 
9/2/2005 

1 jsmppea on J/b/o. 
|3/6/2003 2-.03-.13 Pfr| | Completed shipment 
9/2/2005 11:21:56 AM | 

ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072559 

Request I D : 0072559 

Status: Closed Opened: 3/7/2003 4:18:00PM 

Performance Indicator : Capital Equipment 

Closed ; 5/1/2003 7:12:12AM 

Requestor Name :| 

Phone: 520 

Case Number: b 7 C 

Office: TUCSON 

Office Code: 3630-0470 

Investigative Program: 

Assigned to Name 1 Program Manager; 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Latch box, two! 
w/cables, router, DCS 3000 software, a r X 
Sierra Vista RA. 

3* 

b2 
be 
fc7C 
b'7E 

Workiog : 9/24/2004 7:42:57 PM 

J 
j/>/2fl0i 4:18:22 Pt£ 

assigned/forwarded request tfl | 
3/10/2003 9:34:30 A l j |shipped on 3/10/03. 
3/10/2003 11:03:30 AM£ 
9/2/2005 11:21:56 AM 

] Completed Shipment 

"lias Reassigned or Forwarded this request to 

UNCLASSIFIED 
Page 390 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0072596 

Request I D : 0072596 

Status: Closed Opened: 3/10/2003 l:35:O0PM 

Performance Indicator: Capital Equipment 

Closed j 5/1/2003 7:11;57AM 

Requestor Name c Phone: 9151 

Case Number: hi 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TTCTU 

Item: DCS 3000 

Office: EL PASO 

Office Code: 3240-0000 

Investigative Program: 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: Two DCS 3000 workstations. 

foe 
b7« 

tatuUflfl.: 9/24/2004 7:42:57 PM aa:9/^4/ZQQ' 

72003 1:35:21 1 3/10/2003 1:35:21 PM| ~ 
assigned/forwarded request r.q | 

Nl |5hipped on 3/10/03. 3/10/2003 1:35:38 PI 
3/10/2003 2:13:57 PI 
9/2/2005 11:71:56 AM 

ICompleted Shipment 

ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0072947 

Request ID: 0072947 

Status: Closed Opened : 3/19/2003 2:35:00PM 

Performance Indicator: Capital Equipment 

Closed : 5/1/2003 7:10:06AM 

Requestor Name j ~ 

Phone: 

Case Number: 
be 
!b7C 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office 

Office Code: 

Investigative Program: 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 software CD 

b o 
b7C 

lvtfojHoaip/24/2004 7:43:01PM 

3/19/2003 2:35:45 PI 
assigned/forwarded requi 
3/19/2003 2:36:04 PÎ T" 

quest tq 1 
J Shipped on 3/19/03. 

lCompletad shipment 

I I has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0073119 

Request I D : 0073119 

Status: Closed Opened: 3/24/2003 4:09:00PM 

Performance Indicator: Capital Equipment 

Closed : 5/1/2003 7:09:23AM 

Requestor Name:|_ 

Phone: 40 2J 

Case Number: b 6 
lb7C 

Office: OMAHA 

Office Code: 36QQ-0000 

Investigative Program: 

Assigned to Name :| Program Manager \ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 workstation to replace broken 
one. 

be 
b'7C 

Worklog: 9/24/2004 7:43:03 PM 

WMoaV-oan v\ 
assigned/forwarded request t<\ 
3/24/2003 4:09:27 PI* 
3/25/2003 9:57:09 AM] 
9/2/2005 11:21:57 AM 

] 
Shipped on 3/2S/03. 
1 Completed shipment 

I 1 Ihas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0073325 

Request I D ; 0073325 

Status: Closed Opened: 3/26/2003 11:43:00AM 

Performance Indicator: Capital Equipment 

Closed : 6/5/2003 1:07:41PM 

Requestor Name V 

Phone: 

Case Number: 
fob 
b'7C 

Office: RICHMOND 

Office Code: 3710-0000 

Investigative Program: 

Assigned to Name: Program Manager j ~ 

Assigned To Group : TICTU 

Category: TTCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per conversation with 
DCS 3000 system for fature EISA intercepts. 

foe 
Jb7C 

Wnrklnn : 9/24/2004 7:56:35 PM 

:43:19AM]~~jI 
fried requesTTa 

1 3/26/2003 11 
assigned/forwarded 
3/31/2003 8:29:26 Aff" 
assigned/forwarded request td 
4/1/2003 8:30:35 Al^ | waiting far equipment £b be 
ordered 5/13/200} ̂ :U!a:4!> P M T ~ J33MPLETED 
SHIPMBMT 
9/2/2005 11:21:57 AM 

4)1 

L 
has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0073S02 

Request ID: 0073502 

Status: Closed Opened: 3/31/2003 1:52:00PM 

Performance Indicator: Technical Expertise 

Closed : 5/1/2003 7:08:10AM 

Requestor Name 

Phone: 5211 

Case Number: 
fob 
b7C 

Office: TUCSON 

Office Code: 3630-0470 

Investigative Program: 

Assigned to Name I Program Manager i 

Assigned To Group: TTCTU 

Category: TLCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Please repair DCS 3000, f 1384133, SN 
818GB. 

be 
b'7C 

Worklog : 9/24/2004 7:56:38 PM 

3/31/2003 1:52:42 PI 
assigned/forwarded request 
3/31/2003 5:57:05 PMr 

H r 
auesttd] 

Please advise TICTU the 
nature of the problem with the computer. Is it hardware or 
network related? If it is hardware related, please return the 
CPU to ERF, Attnj I TICTU. 4/3/2003 2:29:15 
PM emeadows COMPLETED SHIPMENT 
19/2/2005 11:21:58 AM [ 1 

fias Reassigned or Forwarded this request to 

3 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0073977 

Request I D : 0073977 

Status: Qosed Opened: 4/8/2003 9:59:00AM 

Performance Indicator: Capital Equipment 

Closed ; 5/1/2003 7:07:43AM 

Requestor Name 

Phone:0 

Case Number: 

Office I 

be 
Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b o 
b'/r 

Workloo : 9/24/2004 7:43:20 PM 

"f 4^;i)ll!fe59:44ANT 
request t 

5*ffl ttt 
lassigned/J 

4/8/2003 2:00:02 PM[ 
Completed shipment 
9/2/2005 11:21:58 AM 

f̂orwarded 

I 1 
]has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0073981 

Request I D : 0073981 

Status: Closed Opened: 4/8/2003 10:08:00AM 

Performance Indicator: Capital Equipment 

Closed : 5/1/2003 7:07:36AM 

Requestor Name J 

Phone: 703J 

Case Number; 

be 
b'7C 

Office 

Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :T 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b o 
b 7 C 

Worklog : 9/24/2004 7:43:20 PM 

[ 

4/8/2003 10:08:27 Al*£ 
assigned/forwarded request t\ 
2:02:58 PM] | Completed shipment 

11:21:38 AM 

1 
] 4/8/2003 

9/2/2005 : 
las Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074139 

Request I D : 0074139 

Status: Closed Opened : 4/ 11/2003 11:28:00AM 

Performance Indicator : Capital Equipment 

Closed : 8/4/2003 12:11:29PM 

Requestor Name I 

:51fl Phone: 

Office 

Case Number: be 
b7C 

Office Code: 

Investigative Program: 

Assigned to Name :| 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager F 

Program/Type : Technical Access (Wireless) 

Requested Support : DCS 3000 Software 

b o 
b'7( 

Worklog: 9/24/2004 7:45:23 PM 

4/11/2003 11:28:47 AM| 
assigned/forwarded request td] 

1:21:58 AM 9i2tfQQ5J1 
I """"'£ as Reassigned or Forwarded this rSJuSHS" 

UNCLASSIFIED 
Page 398 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074143 

Request I D : 0074143 

Status: Closed Opened: 4/11/2003 11:49:00AM 

Performance Indicator: Capital Equipment 

Closed : 8/4/2003 12:11:22PM 

Requestor Name \ 

Phone: 1\\ \ 

Case Number: 
be 
b'?c 

Office 

Office Code: 

Investigative Program: 

Assigned to Name :| 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

foe 
to'" 

T 
Worktop : 9/24/2004 7:45:23 PM 

4/ l l /2663l 1:49:27 AM| 
assigned/forwarded request toT 
9/2/2005 11:21:58 AM 

las Reassigned or Forwarded this request to 
^ 1 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0074524 

Request I D : 0074524 

Status: Gosed Opened: 4/24/2003 10:20:00AM 

Performance Indicator: Technical Expertise 

dosed : 5/22/2003 3:26:44PM 

Requestor Name 

Phone: 

Case Number: 
hi 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name:[_ Program Manage •[ 
Assigned To Group : TICTU 

Category : TICTU . ; 

Item: DCS 3000 fo7E 

Program/Type: Technical Access (Wireless) 

Requested Support: Need support with ongoing issue of DCS 
3000 Client on the] locking UP. This has happen on at 
least 4 different occasions.! I 
(ERF) were contacted yesterday (04/23/2003) til I 
regarding this issue J lhas contactecf [today 
(04/24/2003) and will be accessing the system to see if he can 
decipher what's going on. 

be 
b 7 C 

Iworkloa : 9/24/2004 7:56:52 PM 

4^4MJu3 10:20:17 AM 
assigned/forwarded request td] 
4/25/2003 11:21:54 AP£ 
assigned/forwarded request to| 
5/7/2003 8:12:20 AM) finished on 4/25/03, 
9/2/2005 11:21:59 AM 
I lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074771 

Request I D : 0074771 

Status: Closed Opened: 5/2/2003 10:43:00AM 

Performance Indicator : Capital Equipment 

Closed : 5/22/2003 3:25:32PM 

Requestor Name: 

Phone: 

Case Number : 

be Office I 

Office Code: 

Investigative Program: 

-fo7D 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager; 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

be 
h". 

Workloq : 9/24/2004 7:45:31 PM 

5/2/2003 10:43:20 AMj 
assigned/forwarded 
1:37:51 PM[ 

request tcf 
~Comple 

1 
9/2/2005 11:21:59 AM | | 

Jhas Reassigned or Forwarded this request to 

feted SHipment 

r 
] 5/2/2003 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074772 

Request I D : 0074772 

Status: Closed Opened : 5/2/2003 10:46:00AM 

Performance Indicator : Capital Equipment 

Closed : 5/22/2003 3:25:26PM 

Requestor Name |_ 

Phone: 732| 

Office 

lb 6 

Case Number: 

Office Code: 

Investigative Program: 

Assigned to Name |_ 

Assigned To Group: TTCTU 

Category: TiCTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 Software 

be 
b7C 

Iworkloq: 9/24/2004 7:45:31 PM 

5/2/2003 10:46:33 
assigned/forwarded requi 
l-.50:33 PMf 

1 

9/2/2005 11:21:59 AM 

lompleted shipment 
] 5/2/2003 

I 
CZZ] 

as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074775 

Request ID'.0074775 

Status: Closed Opened: 5/2/2003 10:53:00AM 

Performance Indicator : Capital Equipmerit 

Closed : 5/22/2003 3:25:19PM 

Requestor Name \ 

Phone: 

Case Number: 

too 
b7C 

Office 

Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager \_ 

Program/Type: Technical Access (Viflreless) 

Requested Support: DCS 3000 Software 

b b 
h ~i C 

Iworkloa : 9/24/2004 7:45:31 PM 

5/2/2003 10:53:07 AMT 1 

[ 

assigned/forwarded request ta| I 5/2/2003 
1:34:31 PM| HCompleted Shipment 
9/2/2005 11:21:59 AM | | 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074882 

Request I D : 0074882 

Status: Closed Opened: 5/6/2003 1:09:00PM 

Performance Indicator: Capital Equipment 

Closed : 5/22/2003 3:23:49PM 

Requestor Name 

Phone: 414J 

Case Number: b 7 C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program : 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 cpu replacement. 

!b6 

Worklog : 9/24/2004 7:45:32 PM 

J 
X 5/6/2003 1:09:25 PI 

assigned/forwarded request to| 
5/6/2003 1:09:43 PMl Shipped on 5/6/03. 
5/6/2003 2:22:17 Pf\ |Completed shipment 
9/2/2005 11:22:00 AM | 1 

Jhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0074950 

Request ID -.0074950 

Status: Cosed Opened: 5/8/2003 9:47:00AM 

Performance Indicator : Capital Equipment 

Closed : 5/22/2003 3:23:42PM 

Requestor Name |_ 

Phone: 9ieJ 

Case Number: 
b e 
b'7C 

Office: SACRAMENTO 

Office Code: 3720-0000 

Investigative Program: 

Assigned to Name Program Manager :[~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 workstation for Sacramento 
office. 

b 6 
b 7 C 

Worfclog : 9/24/2004 7:45:33 PM 

5/8/2003 9:47:11 AM[_ 1 
1 assigned/forwarded r e q u e s t t e T ^ ^ ^ 

5/8/2003 9:47:37 AMI fehipped on 5/8/03. 
5/8/2003 1:57:55 PM] COMPLETED SHIPMENT 
9/2/200511:22:00 AM \ | 
I has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075135 

Request I D : 0075135 

Status -. Closed Opened: 5/15/2003 10:09:00AM 

Performance Indicator: Capital Equipment 

Closed -.5/22/2003 11:29:50AM 

Requestor Name 

Phone: 3011 

Case Number: 

hi 

hz 

Office 

L mum LUUU • 

Investigative Program 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

he 
hie 

Worklog : 9/24/2004 7:45:35 PM 

I 10:09: .11 WW- >:34AI Shipped 5/15/03 
assigned/forwarded request tq " | 

5/15/2003 11:34:11 Al^f 
1:22:00 AM 

Tcompleted Shipment 

as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075137 

Request ID : 0075137 Performance Indicator : Capital Equipment 

Status : dosed Opened : 5/15/2003 10:16:00AM Closed : 5/22/2003 11:29:33AM 

Requestor Name \ \ 

Phone: 805] | 

Case Number : £ ^ _, 

Office \ 1 

Office Code: 

Investigative Program: 

Assigned to Name 1 1 Program Manaqer :| 1 

Assigned To Group : TICTU Program/Type : Technica! Access (Wireless) 

Category: TICTU 

Item: DCS 3000 

Requested Support: DCS 3000 Software 

1 

b 6 
fo'/C 

Worklog : 9/24/2004 7:45:35 PM 

} l , 5/15/MW 10-.16-.32 M\ | Sniped S/lb/03 
prooers assigned/forwarded request to| | 
5/15/2003 2:14:50 PM] |compi"twi ehinmwif 
9/2/2005 11:22:00 ANT 1 J 
1 rias Reassigned or Forwarded this request to 

1 _ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 007S227 

Request I D : 007S227 

Status: Closed Opened: 5/19/2003 6:33:00PM 

Performance Indicator : Technical Expertise 

Closed : 5/22/2003 3:24:45PM 

Requestor Name 

Phone: 757{_ 

Case Number: be 
b'?C 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name:[_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager I 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Server System 

to 6 
fc,7C 

IworMoo: 9/24/2004 7:45:36 PM 

03 6:33:10 PM| 
guest to] 

5Ji5j2(J03 6:33:10 P! 
assigned/forwarded requ" 
9/2/2005 11:22:00 AM 

1 
1 

I 1 I 1 
I Jias Reassigned or Forwarded this request to 

\ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075229 

Request ID -.0075229 

Status: Closed Opened: 5/20/2003 8:23:00AM 

Performance Indicator: Capital Equipment 

Closed : 5/22/2003 11:28:35AM 

Requestor Name J 

Phone: 219J 

Case Number: 
hi 

Office 

Office Code: 

Investigative Program: 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager I 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b 6 

Working : 9/74/70(14 7:45:36 PM 1 
5/20/2003 8:23:57 AM IShipped 5/20/03 | | 

assigned/forwarded request te| | 5/20/2003 
2:31:091 
9/2/2005 11 

ompleted shipment 
SM r 

i as Reassigned or Forwarded this request to 
] 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075246 

Request I D : 0075246 

Status: dosed 

Requestor Name j 

Phone: 55 l | | 

Case Number: 

Assigned to Name j 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Performance Indicator: Capital Equipment 

Opened: 5/20/2003 2:10;00PM Closed : 5/22/2003 11:28:26AM 

~l 

1 

Requested Support: DCS 3000 Software 

lo 6 
b7C 

Office j | 

Office Code: 

Investigative Program: 

Program Manager \ \ 

Program/Type: Technical Access (Wireless) 

he 
h"!C 

L 

Workloq ; 9/24/2004 7:45:36 PM 

5/20/2003 2:10:15 PN| | Shipped 5/20/03 I " " | 
assianed/farwarded reauesttd 1 5/ZJ73BB3 
2:35:20 Plj | Completed shipment 
9/2/2005 11:22:00 AM 1 1 
1 pas Keassianea or wrwaraea tnis reauestto 

j 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075280 

Request 10 : 0075280 

Status: Closed Opened: 5/21/2003 12:06:00PM 

Performance Indicator : Capital Equipment 

Closed -.8/29/2005 5:55:12PM 

Requestor Name i 

Phone: 

Case Number: 
to 6 
b"7C 

Office: PORTLAND 

Office Code: 3670-0000 

Investigative Program: 

Assigned to Name Program Manager I 

Assigned To Group : TICTU 

Category: "nCTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Qient system and modem 
connection tor relaying cell intercept data from FBI Portland to 
FBI Eugene RA. Cell intercepts will continue to be monitored at 
FBI PprHanrf hii» the real-time data is also needed in Eugene. 
Thnx-I 

PnrHan/H hnM n 
be 
b7C 

IWorklog : 9/24/2004 7:57:07 PM 

T2:t l»fll/2uB 15:06:14 wf"~ 
assigned/forwarded requesFtcl 
5/22/2003 1:27:23 PMl 
assigned/forwarded request b j 
5/22/2003 3:29:31 Pl^ 
request td — 

P 
^^^^Tsslgned/fbrwarded 
J 9/22/2003 1:05:40 PM 

pssigned/forwarded request tof 
J " 5 7 ! S / — • 3/2003 4:27:30 PMf 

assigned/forwarded request tdj 
10/20/2004 5:13:46 PM 

Ticket closed per| 

T J 
] 

PCSP has left: • 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075291 

Request I D : 0075291 

Status: Closed Opened: 5/21/2003 2:42:00PM 

Performance Indicator : Capital Equipment 

Closed : 5/22/2003 3:24:37PM 

Requestor Name J~ 

Phone: 

Case Number: 
be 
fo7C 

Office: MOBILE 

Office Code: 3490-0000 

Investigative Program: 

Assigned to Name :F~ Program Manager J_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

r̂ Requested Support: As per telecall wr 
5/21/2003, Mobile herein requests one DCS 3000 system for use 

'"I 
ASAP. Thanks for all of your suport... 

Jrhis equipment is needed 

lb 2 
b 7 E 

b b 
b7C 

Worklog : 9/24/2004 7:57:07 PM 

1 
5/21/2003 2:42:29 PMT 

equest td] ^ 3 S 

J5/22/; 

issigned/fbrwarded 
2003 1:26:43 PM 

!

assigned/forwarded request to 
5/22/2003 2:20:51 PM] | 

1/2003 ^ ^ — * 
I AM | | 

Jhas Reassigned or Forwarded this request to 

Equipment shiped 5/21/2003 
9/2/2005 11:22:00 AM 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0075373 

Request I D : 0075373 

Status; Closed Opened: S/27/2003 11:02:00AM 

Performance Indicator : Capital Equipment 

dosed : 6/5/2003 1:05:09PM 

Requester Name i 

Phone: 602J | 

Case Number: 
lb 6 
b 7 C 

Office: PHOENIX 

Office Code: 3630-0000 

Investigative Program: 

Assigned to Name J_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :f" 

Program/Type ; Technical Access (Wireless) 

Requested Support: Replacement sever for DCS 3000 
system. 

be 

WorKloq: 9/24/2004 7:45:37 PM 

5/27/2003 11:02:19 AM[ 
assigned/forwarded request to| 

1 
5/27/2003 11:02:44 AM 
5/27/2003 11:18:46 
5/27/2003 11:25:53 AM 
9/2/2005 11:22:01 AM 

las Reassigned or Forwarded this request to 

Shipped on 3/27/03 
Completed shipment 
Completed shipment 

I 1 

UNCLASSIFIED 
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^secElnr November 08, 2006 

RMS Request Number: 0075497 

Request ID: 0075497 

Status: Closed Opened: 5/30/2003 10:40:00AM 

Performance Indicator: Capital Equipment 

Closed : 8/4/2003 12:10:36PM 

Requestor Name£~ 

Phone: 1 (S66)| 

Case Number: 

fc6 
b7C 

Office: Mobile 

Office Code: 

Investigative Program: 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS3000 is not getting a release 
message on outgoing calls 

too 
fo7C 

WorMog : 9/24/2004 7:45:39 PM 

[ 

57307200310:40:41 AP| [The affect of DCS3000 not 
giving release messages on outgoing calls is that it does not 
signal the end of call and this causes the reports to be 
inaccurate. This ticket is being put in for Mobile. The issue 
has been troubleshoot betweetT" b " d ERF. 

fessiqned/forwarded request tc 
6/9/2003 2:16:52 PMl 
request t j V 

assigned/forward ed 

9/2/2005 11:22:01 AM 

I 
L 

ias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075582 

Request I D : 0075582 

Status; Closed Opened: 6/3/2003 1:34:00PM 

Performance Indicator: Capital Equipnnent 

Closed -.6/5/2003 1:04:36PM 

Requestor Name J Office L7D 

Phone: 604 

Case Number: be 
Office Code: 

Investigative Program: 

Assigned to Name :l 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager T 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b 6 
b7C 

Worklog: 9/24/2004 7:45:40 PM 

6/3/2003 1:34:33 PI 
request 
Completed smpment 
9/2/2005 11:22:01 AM 

I as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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rrpnrTT 
• f lCCIVL I 

November 08, 2006 

RMS Request Number: 0075669 

Request I D : 0075669 

Status: Closed Opened: 6/5/2003 2:44:00PM 

Performance Indicator : Capital Equipment 

Closed : 8/4/2003 12:10:26PM 

Requestor Name 

Phone: 

Case Number: 

be 
b7C 

Office: TUCSON 

Office Code: 3630-0470 

Investigative Program: 

Assigned to Name \_ 

Assigned To Group ; TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager; 

Program/Type: Technical Access (Wireless) 

Requested Sup 
box to do a[ 

iI Support : a | . I •yd 
I jinterceptt I 

a DCS 3000 

b 2 
fc6 
b7C 
b'7E 

Iworklog : 9/24/2004 7:57:14 PM 

L 

3* W2CC3 2:44:39 PNJT 
assigned/forwarded request td] 
6/5/2003 3:03:44 PM| 
assigned/forwarded request tol 
6/6/2003 11:11:17 AT 
request toT 

J 

3 
|assigned/forwarded 

17/9/2003 10:02:52 AM 
|shipped two sets of equipment on 7/9/03, 

fCompleted Shipment 
9/2/2005 i 1:22:01 AM | 1 
7/9/2003 11:24:58 AM£ 

C 
| fias Reassigned or Forwarded this request to 

Derived from: S3. 

fln|ii>iHy*3ate: 10 10/1/1993 

-5CCRn=-
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075746 

Request I D : 0075746 

Status: Closed Opened : 6/10/2003 3:22:00PM 

Performance Indicator: Capital Equipment 

Closed : 8/4/2003 12:09:33PM 

Requestor Name \ | 

Phone: 70 l | | fob 
b?c 

Case Number: 

Office 

Office Code: 

Investigative Program : 

Assigned to Name F 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b 6 
b7 ( 

\HJlaO0aa : 9/24/2004 7:45:42 PM 

[ 

iquest t&L 
1 

] 6/11/2003 
6/10/2003 3:22:35 ?f 

assigned/forwarded requS 
8:46:44 ANj |Completed "shipment" 
9/2/2005 n:7'l:lilm \ \ 

Ihas Reassigned or Forwarded this request to 

~1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0075879 

Request I D : 0075879 

Status: Cosed Opened: 6/16/2003 3:55:00PM 

Performance Indicator: Capital Equipment 

Closed : 8/4/2003 12:08:49PM 

Requestor Name \ 

Phone: 800J 

Case Number: 
be 
b 7 C 

Office 

Office Code: 

Investigative Program: 

Assigned to Name :l 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

be 
b7( 

Worklog : 9/24/2004 7:45:44 PM 

3:55:03 PM] 
quest ta£ 

57TS72W?3:55:03 PM] \ 
assigned/forwarded request to| I 6/17/2003 
8:58:10 AM] [Completed shipment ^ _ _ _ ^ 
9/2/20051!:^:02 m \ \ 

las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0076043 

Request I D : 0076043 

Status: dosed Opened: 6/23/2003 8:04:00AM 

Performance Indicator : Capital Equipment 

Closed : 7/30/2004 1:11:19PM 

Requestor Name 1 

Phone: 
Case Number: fob 

b 7 C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name; Program Manager £ 

Assigned To Group : TTCTU 

Category: TICTU 

Item: CMP DNR. Support 

Program/Type: Traditional Technologies 

Requested Support: Per conversation withj jon 
6/19/03, the Columbia Division requires a firewall to protect the 
DCS3000 network so that the JSI Voicebox can be connected to 
the DCS3000 for real time pen data collection in the JSI 
Voicebox. • 

fo2 
fob 
fo7C 

Workloq ; 9/24/2004 7:57:20 PM 

T7757arA 8:04:37 AMT 
request to I 

pssigrted/forwarded request txf 
77Ts72TO7:26:33AM[ 

"fessigned/forwarded 
1 6/23/2003 9:46:15 AMI 

Firewalls have Deen 
ordered... One will be provided to Columbia FO when they 
are received. 8/6/2003 10:33:52 AMJ phipped on 
08-06-03. Bj " 1 
9/23/2005 2:19:01 PM I I 

"frias Reassigned or Forwarded this request to 

10/6/2005 1:45:48 PM | | 
I lhas Reassigned or Forwarded this request 

UNCUSSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0076176 

Request ID: 0076176 

Status: Closed Opened : 6/26/2003 5:27:00PM 

Performance Indicator: Technical Expertise 

Closed : 8/4/2003 12:07:45PM 

Requestor Name: 

Phone: 713J~~ 

Case Number: be 
b'7C 

Office: HOUSTON 

Office Code: 3290-0000 

Investigative Program: 

Assigned to Name :l_ Program Manager 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

fc2 
b7E 

Requested Support: To support FISA coverage, Houston 
requests an additional Cisco 2600 Router to upgrade capabilities 
of DCS 3000 for integration o\ " " In to CALEA complian 
intercept Current 2600 is at maximum capacity. Additionally, 
with the installation of \ |houston also requests enough 

conversion boxes to support the intercept pfl [for 
FISA invstigation. These will feed into our current 1 
recording workstation. 

Workloo ; 9/24/2004 7:57:23 PM 

assigned/forwarded re 
7/1/2003 6:42:08 PMT 
assigned/forwarded repuest t d 
7/11/2003 1:44:32 Pf 

6/26/2003 5:27:41 PN[ 
quest fa I 

3 be 

assigned/forwarded repuest td 
7/11/2003 1:44:5 
7/11/03. 7/11/20031 
Shipment 
9/2/2005 11:22:02 AM 

irded repuest td 
4:55 PM] | 
1/2003 2:26:51 PMJ] 

hipped equipment on 
| Completed 

j\as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0076182 

Request I D : 0076182 

Status: Closed Opened: 6/27/2003 1:11:00PM 

Performance Indicator: Capital Equipment 

dosed : 3/4/2003 12:07:23PM 

Requestor Name J 

Phone: 601| 

Case Number: 
be 
b'7C 

Office:JACKSON 

Office Code: 3320-0000 

Investigative Program: 

Assigned to Name | Program Manager I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: One hub and I am sending one DCS3000 
(F1820704) back for upgrade to a ring down card. Thanks. 

b 6 
b7C 

Working : 9/24/2004 7:57:23 PM 

6/27/2003 1:11:39 PN 
assigned/forwarded request td 
7/1/2003 6:41:32 Pf I ] 
assigned/forwarded reque 
7/2/2003 4:05:40 P M | ~ 
request t j 

] 
lassigned/forwarded 

j 7/3/2003 10:29:09 AM 
jassigned/forwarded request tcf 

J 7/3/2003 U:26:05 AN| [Completed 
shipment 
9/2/2005 11:22:02 AM | | 

lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
Page 421 of 622 



UNCLASSIFIED November OS, 2006 

RMS Request Number: 0076599 

Request I D : 0076599 

Status: Closed Opened: 7717/2003 11:36:00AM 

Performance Indicator : Capital Equipment 

Closed : 8/4/2003 12:05:12PM 

Requestor Name I 

Phone: 514| 

Case Number: 
fo6 
b7C 

Office 

Office fcodei 

Investigative Program: 

Assigned to Name i Program Manager I 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Manual 

he 
hie 

Worklog : 9/24/2004 7:45:54 PM 

[ 

7/17/2003 11:36:41 Al 
assigned/forwarded request 

22:03 AM 
jesttd]_ 

Q11:22:03 AM | " 1 

has Reassigned or Forwarded this request to 

1== _ _ , 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0076913 

Request I D : 0076913 

Status: Closed Opened: 7/28/2003 2:40:00PM 

Performance Indicator : Capital Equipment 

Closed : 8/4/2003 12:05:02PM 

Requestor Name J 

CZJ Phone: 573 

Case Number: 
be 
b'7C 

Office 

Office Code: 

Investigative Program: 

Assigned to Name :| 

Assigned To Group : TICTU 

Category: TICTU 

Items DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 Software 

lb 6 
b7C 

II VWW 2:40:02 PN 

,45:59 PM 

7mm- _ 
assigned/forwarded request 
9/2/2005 11:22:03 AM 

quest t tT 

. . —I I 
I lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0076914 

Request ID-.0076914 

Status: Closed Opened : 7/28/2003 2:43:00PM 

Performance Indicator : Capital Equipmeat 

Closed : 8/4/2003 12:04:55PM 

Requestor Name J 

Phone: 800-I 

Office: 

Case Number: 

be 
b'7C 

Assigned to Name 

Assigned To Group: TKXU 

Category: TICTU 

Item: DCS 3000 

Office Code: 

Investigative Program: 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b7C 

Workloq: 9/24/2004 7:45:59 PM 

7/28/2003 2:43:31 PI 
assigned/forwarded reque 
9/2/2005 11:22:03 AM 

3uestttj_ 

I 
CD as Reassigned or Forwarded this rfifluftft to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0076933 

Request I D : 0076933 

Status: Closed Opened : 7/29/2003 10:30:00AM 

Performance Indicator: Capital Equipment 

Closed : 7/30/2004 1:11:26PM 

Requestor Name I 

Phone: 

Case Number: he 

Office: MEMPHIS 

Office Code: 3440-0000 

Investigative Program : 

Assigned to Name I Program Manager J~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: Tascam 112MKII Cassette Recorder 

Program/Type: Traditional Technologies 

Requested Support: 3 each tascams set-up to be used with 
the DCS3000 system, questions can be directed tqj |d 
90lT 

lb 6 
fo7C 

Worklog : 9/24/2004 7:57:37 PM 

7/29/2003 10:30:06 AM] _ 
assigned/forwarded request td 
10:47:10 ttA 
request tJ 

| 7/29/2003 
ssigned/forwarded 

7/31/2003 11:06:28 AM J * 
iCompleted Shipment 

10/6/2005 1:45:49 PM | | 
| lias Reassigned or Forwarded this request 

H ' 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0077619 

Request ID -.0077619 

Status: Closed Opened: 8/20/2003 10:46:00AM 

Performance Indicator: Capital Equipment 

Closed : 9/17/2003 8:45:43AM 

Requestor Name |_ 

Phone: 213 

Case Number: be 
b'7C 

Office-.NEW YORK CITY 

Office Code: 3540-0000 

Investigative Program: 

Assigned to Name: Program Manager f~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 workstation to replace broken 

one. 

lb 6 

Worktog: 9/24/2004 7:45:09 PM 

8/2672003 10:46:40 AM] . 
jeatc j__ 

1 
assigned/forwarded request 
8/20/2003 10:46:59 M\ 
9/2/2005 11:22:04 AM 

1 
IShipped on 8/20/03. 

I 1 
las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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SECRET November 08, 2006 

RMS Request Number: 0077897 

Request I D : 0077897 

Status : Closed Opened : 9/2/2003 1:10:00PM 

Performance Indicator : Technical Expertise 

Closed : 10/29/2003 4:03:52PM 

Requestor Name 

Phone: 851 

Case Number : 
be 
ib7C 

Office: SAN OIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name :J_ Program Manager V 

Assigned To Group : TICTU 

Category : TICTU 

I t em: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : Per the 9/2/03 telephone conversation 

between San Diego TTA| land ERF'j 

•ran 

] equipment to support the addition of a second) 
system, to be installed at a covert FBI off-site, which will 
interface with the present DCS3000, located in San Diego's CMP. 
TICTU is also requested to have a DCS3000 representative 
present during the aforementioned install, tentatively scheduled 
for the week of 10/13/03. Please advise if a representative will 
be present. 

be 

9/24/2004 7:57:54 PM 

1:10:27 PI 
assigned/forwarded request to I 
9/8/2003 5:04:38 PM| |lhe installation of a second 
DCS-3000 system at the off-site is dependant on receipt of 
additional Cisco Pix routers at ERF for use in extending 
DCS-3000 network in San Diego. If an additional Pix is not 
available week of 10/13/2003, upon receipt of new routers, 
TICTU will provide SD with assistance in extending DCS-300 
network to offsita. I jassigned/forwarded request 

tcj | 97lI72u0312:56:34 PMl I 
lassigned/fbrwarded request td] 

9/22/2003 1:05:41 PM[ 
request tdj 

frssigned/forwarded 
P/23/20Q3 4:26:11PM 

frssigned/forwarded request td] | 
J 9/29/2003 2:38:51 PM| Shipped < 

9/30/03. 9/30/2003 2:27:25 Pt>| [completed 
shipment ^ ^ ^ ^ ^ 

1:22:04 AM | | 
as Reassigned or Forwarded this request to 

Ion 

rived from: G3 

Authority dateT .993 

_ _ _ ^ _ _ 

Page 427 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0077997 

Request I D : 0077997 

Status: Closed Opened : 9/4/2003 5:21:00PM 

Performance Indicator: Capital Equipment 

Closed : 9/17/2003 8:40:00AM 

Requestor Name I 

Phone: 2161 
b 6 
b7C 

Case Number: 

Office: CLEVEUWD 

Office Code: 3170-0000 

Investigative Program : 

Assigned to Name Program Manager :| 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 1 - DCS3000 computer to replace CVs 
main ".12.5" DCS3000. 

b7C 

Worklog : 9/24/2004 7:57:56 PM 

y/4/2l)UJ b:21:22 PMj 
assigned/forwarded request t d 
9/8/2003 4:59:29 PML 
assigned/forwarded request td 
9/8/2003 6:18:35 PM| 
request tof 

I 
: 

] 
lassigned/forwarded 

J9/9/2003 11:14:01 AM 
Shipped on 9/9/03. 9/9/2003 1:58:06 PM 

JCompteted shipment _ ^ ^ ^ ^ 

L 

9/2/2005 11:22:04 AM 
|has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078032 

Request I D : 0078032 

Status: dosed Opened: 9/5/2003 1:57:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:03:42PM 

Requestor Namel 

Phone: 215 CZJ 
Case Number: 

b 7 C 

Office: PHILADELPHIA 

Office Code: 3620-0000 

Investigative Program: 

Assigned to Name Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per Philadelphia's telcal wittj 
we are requesting a sound card needed to adapt the 

DCS 3000 system to accomodate both) [interconnect and 
direct connect Title III situations. 

b 2 
b e 
b7C 

[worklog 

LZZJ 
Worklog : 9/24/2004 7:57:57 PM 

II 9/5/2003 1:57:51 PMr 
llrequest t J 

1 
rw 3assigned/I 

003 4:03: 
ssigned/fbrwarded 

pssigned/forwarded request toT 
] 9/22/2003 1:05:41 PMr 

28 PM 

assigned/forwarded request tcf 
10/6/200311:14:24 
assigned/forwarded request ti 
10/6/2003 12:53:58 PI 
9/2/2005 11:22:04 AM 

squeatol _ 

T 
i—i 

* hx Reassigned or Forwarded this request to 

UNCLASSIFIED 
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Si€RFl ' November 08, 2006 

RMS Request Number: 0078065 

Request ID = 0078065 

Status: dosed Opened : 9/8/2003 10:38:00AM 

Performance Indicator: Technical Expertise 

Closed : 7/6/2004 1:59:50PM 

Requestor Name \ 

Phone: 713| | 

Case Number: 

ar Houston 

-fc>6 
b7C 

Office: Houston 

Office Code: 

Investigative Program: 

Assigned to Name Program Manager V 

Assigned To Group : ATU 

Category: ATU 

Item: Wireless Intercept and Tracking Team 

Program/Type: Wireless Intercept and Tracking Team 

Requested Support: The DCS 3000 in Houston cant connect 
to the network. 

•b7C 

Workiog : 9/24/2004 7:45:13 PM 

] 
9/8/2003 10:38:52 

assigned/forward reo,uft 
12:46:56 PMl 

L 
iSSigned/fbrwa 

1/2003 4:37:10 PI 

_~J 9/8/2003 
rdeat I request to 

ticket can be dosed the problem was that it had 
address and the lucent switch upgrade caused new directory 
to be created. 

.SECftFT 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078141 

Request I D : 0073141 

Status: Closed Opened : 9/10/2003 10:00:00AM 

Performance Indicator ; Capital Equipment 

Closed : 9/17/2003 8:30:15AM 

Requestor Name I 

Phone: 

Case Number: b 7 C 

Office: NEW YORK CITY 

Office Code: 3540-0000 

Investigative Program : 

Assigned to Name \ Program Manager i 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS X00 

Program/Type: Technical Access (Wireless) 

Requested Support: Repaired DCS 3000 CPU. 

be 

Worklog : 9/24/2004 7:46:14 PM 

9/10/2003 10:00:13 AN£ 1 
assigned/forwarded request td) | 
9/10/2003 10:01:00 AM] IShipped on 9/11/03. 
9/11/2003 11:26:24 AM] |Completed shipment 
9/2/2005 11:22:05 AM I I 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078201 

Request ID; 0078201 

Status: Closed Opened: 9/12/2003 11:16:00AM 

Performance Indicator: Capital Equipment 

Closed : 9/17/2003 8:28:47AM 

Requestor Name: 

Phone: 202J 

Case Number: 
? foe 

b7C 

Office £ 

Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

be 

Wortdog ; 9/24/2004 7:45:15 PM 
wmmmmmmmmmmmm 

11:1 C3 
quest tal 

1 9/12/2003 11:16:42 
assigned/forwarded request 
1:53:16 PM] [Completed shipment 
9/2/2005 11:22:05 AM Q 

] 9/12/2003 

1 
] 

as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078204 

Request 10:0078204 

Status: Closed Opened: 9/12/2003 12:00:00PM 

Performance Indicator : Capital Equipment 

Closed : 9/17/2003 8:28:23AM 

Requestor Namc:| 

Phone: 913 

Case Number: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

dob 
b7C 

Office: 

Office Code: 

Investigative Program: 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support s DCS 3000 Software 

be 
b'7C 

Worklog : 9/24/2004 7:46:15 PM 

T 
9/12/2003 12:00:27 PI 

asstanert/fhrwareted pnnsi 
1:57:44 PNJ [Completed shipment 
9/2/2005 1 

1 
jeaTof 
mpleted 

Ijas Reassigned or Forwarded this request to b | 

] 9/12/2003 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078210 

Request I D : 0078210 

Status: dosed Opened: 9/12/2003 3:03:00PM 

Performance Indicator: Capital Equipment 

dosed : 9/17/2003 8:28:13AM 

Requestor Name \ Office 

Phone: 501 

Case Number; 

foe 
fo7C 

Office Code: 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (wireless) 

Requested Support: DCS 3000 Software 

to 6 
lo7C 

Worklog : 9/24/2004 7:46:15 PM 

1 Wi27S50?3:03:42 PMJ _ I 
assigned/forwarded reqifegnc| 
1:49:01 PM] ICompleted shipment 

ifens-SM 

9/15/2003 

q/7/7nfK 1 nrrj 
i L 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078289 

Request I D : 0078289 

Status: Closed Opened: 9/15/2003 6:03:00PM 

Performance Indicator : Capital Equipment 

Closed : 10/29/2003 4:03:32PM 

Requestor Name : l _ 

Phone: 

Case Number: 
to 6 
fc7C 

Office: JACKSONVILLE 

Office Code: 3330-0000 

Investigative Program: 

Assigned to Name: Program Manager V 

Assigned To Group : 7ICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

..Requested Support: Re telcal between TTA| End 
| frn 09/15/2003, Jacksonville requests a complete 

DCS 3000 system m order to support a Title I I I Intercept 
in the Tallahassee RA. The system can be shipmLcksctt0 

Tallahassee, Any questions, olease contact T T A £ ase< r 
fcz 
he 
b7C 

Iworklog : 9/24/2004 7:58:02 PM [log : 3 
9/15/2003 6:03:16 PhF 

assigned/forwarded request tcj 
9/17/2003 10:27:29 M\ 
assigned/forwarded request to[ 
9/22/2003 1:05:41PM 
request tri] 

I 

1 9/26/2003 10:59:59 AM[ 
9/26/03. 9/26/2003 1:40:12 PM| 
Shipment 
9/2/2005 11:22:05 AM 

[assigned/forwarded 
1 9/25/2003 2:24:55 PM 

bssigned/forwarded request tdj | 
IShipped on 

^Completed 

i L I 1 
^ ^ ^ ^ h a s Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078326 

Request ID -.0078326 

Status: Closed Opened: 9/16/2003 10:04:00AM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:03:20PM 

Requestor Name: 

cz Phone: 3051 
b 6 

Case Number: 

Assigned to Name: 

Assigned To Group : 7TCTU 

Category: TICTU 

Item: DCS 3000 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Program Manager I 

Program/Type : Technical Access (Wireless) 

Requested Support: 2- dcs 3000 computers 

to 6 
b 7 C 

Worklog : 9/24/2004 7:58:02 PM 

9/16/200310:04:59 AMQ 
assigned/forwarded request tol~ 
9/17/2003 10:27:02 AM| 
assigned/forwarded request toT 
9/22/2003 1:05:41 PM| 
reauest td 

I 
J 

J 
lassigned/forwarded 

1^22/2003 2:29:49 PM 
frssigned/forwarded request to| 1 

no724 •— -10/24/2003 4:01:40 PMj_ ] Will let 
Quantico know if needed in future. Right now not needed. 
9/2/200511:22:05 AM | | 
| |has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078432 

Request 10:0078432 

Status: Closed Opened: 9/22/2003 10:57:00AM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:03:12PM 

Requestor Name :| 

Phone: 757-455-0100 

Case Number: fob 
b7C 

Office: NORFOLK. 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name .-J_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: Video card for DCS 3000 cpu. 

b 6 

Working : 9/24/2004 7:46:13 PM 

575572003 10:57:49 A M £ 1 
assigned/forwarded request td] I 
9/22/2003 10:58:13 AM| |Shipped on 9/22/03. 
9/22/2003 1:05:42 PM bssioned/forwarded 
request tdj 

] Completed shipment 
9/2/2005 11:22:05 AM 

has Reassigned or Forwarded this request to 

J 9/22/2003 1:58:29 PM 

CZZ] 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0079199 

Request I D : 0079199 

Status: Closed Opened: 10/15/2003 1:15:00PM 

Performance Indicator: Technical Expertise 

Closed : 7/6/2004 1:59:51PM 

Requestor Name i 

Phone: 866 

Case Number: be 

Office: NEW ORLEANS 

Office Code : 3530-0000 

Investigative Program: 

Assigned to Name i 

Assigned To Group: ATU 

Category: ATU 

Item: Wireless Intercept and Tracking Team 

Program Manager I 

Program/Type: Wreless IntErcept and Tracking Team 

..Requested Support: DCS 30001 

b 2 
b7E 

b b 
b 7 C 

Worklog: 9/24/2004 7:46:30 PM 

10/15/2003 1:15:45 P ^ ~ 
reserve is working the issue! 

ii iftr rr l 

JDCSP 
lassig n ed/forwarded 

• . Jlo/15/2003 1:16:37 PM 
[assigned/forwarded request t d 

] 10/15/2003 1:42:51 PM] frou may 
want to get involved in this | jassigned/forwarded 
request to| j 10/23/2003 7:39:53 AM 

Any word on this issue? 11/6/200312:44:15 PM 
iy word on this issue??? 11/24/2003 10:06:49 

JAS per| |titje 50 was moved to the 
tiOe 50 DCS 3000 on or about 10Nov03. 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0079278 

Request I D ; 0079278 

Status: Closed Opened: 10/17/2003 9:57:00AM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:00:02PM 

Requestor Name 

Phone: 66; 

Office: 

Case Number: 

b b 
fc.7C 

Office Code: 

Investigative Program: 

Assigned to Name :| 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager I 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

be 
b 7 C 

iHarJSlSaLj 9/24/2004 7:46:32 PM 

[ 

10/17/2003 9:57:56 A^ fchjpwH m/ i7/m 
[assigned/forwarded request tdj 

10/17/2003 11:56:31 AM] [Completed shipment 
:005 11:22:06 AM * | | 

lhas Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0079279 

Request I D : 0079279 

Status: Closed Opened : 10/17/2003 10:01:00AM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 3:59:53PM 

Requestor Name:{_ 

Phone: 601| be 
Case Number: 

Office [[ J 
Office Code: 

Investigative Program: 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :|_ 

Program/Type: Technical Access (Wireless) 

[Requested Support: DCS 3000 Software 

fo6 

I llWnrtlnn • y. [Wnitlnn • 9/24/2004 7:46:32 PM 

10/17/2003 10:01:50 AMJ 
assigned/forwarded request 

fed jpoed 10/17/03 

10/17/2003 11:48:15 AMJ [Completed shipment 
9/2/2005 11:22:06 AM | | 

as Reassigned or Forwarded this request to 1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0079303 

Request ID -.0079303 

Status: Closed Opened: 10/17/2003 2:12:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 3:59:37PM 

Requestor Name 

Phone: 757-

Case Number 
lb 6 
b7C 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program : 

Assigned to Name |_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: I 

Program/Type: Technical Access (Wireless) 

Requested Support; New Pes 3000 Workstation 

foe 
b7C L 

Workloq: 9/24/2004 7:46:33 PM 

10/17/2003 2: 
assigned/forwarded 

12:45 PM| 
led request tcf 

1 
10/17/2003 2:13:16 PM] I Hand Carried by| | 

pn 10/17/03. 

f l l : . :22:06 AM CZZ1 has Reassigned or Forwarded this request to 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0079656 

Request ID: 0079656 

Status: Closed Opened: 10/28/2003 1:39:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 3:57:45PM 

Requestor Name J 

Phone: 5021 

Case Number: 

be 
b7C 

Office: LOUISVILLE 

Office Code: 3420-0000 

Investigative Program: 

Assigned to Name i Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: a new DCS 3000 system to replace one 
that keeps losing power, 

fe6 
b7C 

Worklog : 9/24/2004 7:58:24 PM 

!003 1:39:17 I 10/28/2603 1:39:17 PM 
assigned/forwarded req| 
10/29/2003 9: 
assigned/forwarded 

ML-r 
snded requfiSa. 
16:48 AMI ~ 
snded request td] 

I 
10/29/2003 9:33:59 AMT 
10/29/2003 11:24:14 AMf" 
9/2/2005 11:22:07 AM 

Shipped on 10/29/03. 
Completed shipment 

ias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0079662 

Request I D : 0079662 

Status: Closed Opened: 10/28/2003 3:47:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 3:55:54PM 

Requestor Name \ 

Phone: 610 

Case Number: 

b e 
b?c 

Office j _ 

Office Code: 

Investigative Program: 

Assigned to Name J_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

[Requested Support: DCS 3000 Software 

hi 
lb'" 

Worktag: 9/24/2004 7:46:39 PM 

J 

r 

10/28/2003 3:47:11 PM] |Shipped 10/29/03 
[assigned/forwarded request td] | 

Completed shipment 10/29/2003 11:13:34 AM 
9/2/2005 11:22:07 AM 

has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0079822 

Request I D : 0079822 

Status: Closed Opened: 11/3/2003 10:22:00AM 

Performance Indicator: Capital Equipment 

Closed : 7/6/2004 1:59:52PM 

Requestor Name J 

Phone: 313 

Case Number: 
be 
b7C 

Office: DETROIT 

Office Code: 3220-0000 

Investigative Program: 

Assigned to Name i Program Manager f_ 

Assigned To Group : ATI) 

Category: ATU 

Item: Wireless Intercept and Tracking Team 

Program/Type: Wireless Intercept and Tracking Team 

Requested Support: Need an DB9 to 25 pin Serial Cable for 
the old Epson 1x300 printer for the DCS 3000 

1D7C 

JWorkloq : 9/24/2004 7:46:42 PM 

11/3/2003 10:22:51 Al" 
assigned/forwarded request tbl 
11/3/2003 10:25:40 AM[ 
assigned/forwarded requ 
11/3/2003 12:51:45 PMI 

quesrjoi 

quasbisl 

uest tq_ 
P 

assigned/forwarded request 
11/3/2003 1:28:02 PI 
11/3/2003 2:04:06 PI £3 Shipped on 11/3/03. 

Ibmpleted shipment 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0079909 

Request I D : 0079909 

Status: Closed Opened: 11/4/2003 4:09:00PM 

Performance Indicator : Technical Expertise 

Closed : 7/30/2004 1:11:52PM 

Requestor Name: | 

Phone: 312 296-7401 

Case Number: 
t , 6 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name J_ Program Manager I 

Assigned To Group : TICTU 

Category: TICTU 

Item:! I 

Program/Type: Central Monitoring Plant 

fc>2 

he 
b7c 
b7E 

Requested Support: The DCSP at the site is trying to renew 
the pen register for a| jline and he is no 
longer getting the pen data from Elhurst ISGl. The DCS3000 is 
getting the data but the VBIII is not getting it. 

llworkloo : 9/24/2004 7:45:43 PM 

II 11/4/2003 4:09:00 PM] Request 
l„ M l FpChtaqp, 
^assigned/forwarded request,to| | 11/4/2003 
,4:1Q:01 PM lassiqned/forwarded request to 

J11 

that! I 

1 U/' 

11/18/2003 11:22:09 AM 
issigned/forwarded request to 
11/18/2003 11:24:46 A M £ 

Because of the upgrades that were done to Chicago's system. 
Any time a switch is disabled, you must stop and start the 
services to get the switch to come back online. 

c — 

J 

9/23/2005 2:11:50 PM 
lhas Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0080132 

Request I D : 0080132 

Status: Closed Opened: 11/10/2003 6:32:00PM 

Performance Indicator: Capital Equipment 

Closed : 11/20/2003 12:37:18PM 

Requestor Name J_ 

Phone: 

Case Number: 
to6 
b7C 

Office: COLUMBUS 

Office Code: 3160-3930 

Investigative Program: 

Assigned to Name s~ Program Manager:[ 

Assigned To Group : TICTU 

Category; TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Please provide the Columbus RA of the 
Cincinnati Division with one (1) DCS3000 "host" system for use 
on an upcoming Title I I I . This system would be used with old 
analoo cassette tapes and Cincinnati has thej | 

ipe decks on hand. Cincinnati would return the host 
[system as soon as the Titfe III is over. Thank you 

fo2 
b7E 

[ 

Worklog : 9/24/2004 7:58:30 PM 

11/10/2003 6:32:45 PM^ 
assigned/forwarded requeSH 
11/13/2003 9:27:04 mj 
assigned/forwarded request td] 
U/13/2003 9:52:57 Alj 
RMS# 080155. 
9/2/2005 11:22:07 AM 

J 
J Shipped on 11/12/03 on 

| |has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0080155 

Request I D : 0080155 

Status: Cased Opened: 11/12/2003 1:39:00PM 

Performance Indicator: Capital Equipment 

Closed : 11/20/2003 12:36:56PM 

Requestor Name: 

Phone: 614 

Case Number: 
!b'7C 

Office: COLUMBUS 

Office Code: 3160-3930 

Investigative Program: 

Assigned to Name:[_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :|_ 

Program/Type : Technical Access (Wireless) 

Requested Support: T-III Workstation for DCS 3000 
intercept 

be 
b7C 

Worklog : 9/24/2004 7:46:48 PM 

1 
11/12/2003 1:39:58 PM| 

assigned/forwarded request t< 
11/12/2003 1:40:18 PI 
11/12/2003 2:25:02 PI 
9/2/2005 11:22:07 AM 

1 
Shipped on 11/12/03. 

Completed shipment 

has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0080545 

Request I D : 0080545 

Status: Closed Opened: 11/24/2003 11:32:00AM 

Performance Indicator : Capital Equipment 

Closed : 12/8/2003 2:53:15PM 

Requestor Name :j_ 

Phone: 

Case Number: to fa 
b7C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name \ Program Manager :j 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: MW requests two DCS3000 systems: 
one to assist in relocating to our new CMP area, and one for 
deployment in the Madison RA. Please contac| |at 
(414| | with further questions. 

hb 
!b7C 

Worklog : 9/24/2004 7:58:37 PM 

B03 11:3 11/24/2003 11:32:10 AM[~ 
assigned/forwarded request!} 
11/24/2003 1:43:28 PML 
assigned/forwarded request toj 
.1/28/2003 2:20:39 PM[ 

] 
12/01/03. WiJ! shipj 
9/2/2005 11:22:08 AM 

r 1 
J Shipped office CPU on 

cpu later. 

I I 
as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0080564 

Request I D : 0080564 

Status: Closed Opened : 11/24/2003 4:58:00PM 

Performance Indicator: Capital Equipment 

Closed : 11/26/2003 10:06:17AM 

Requestor Name \ 

Phone: 4 ia 

Case Number: 

Office 

b 7 C 
Office Code: 

Investigative Program; 

Assigned to Name J~ 

Assigned To Group: TICTU 

Category: 7ICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

be 
Ib'i 

Iworkioa : 9/24/2004 7:46:54 PM 

11/24/2003 4:58:02 OM\ • 
assigned/forwarded request t<j 

1 
2:46:22 PM| [Completed shipment r 

9/2/2005 11:22:08 AM [_ 

11/25/2003 

L 
has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number; 0080618 

Request I D : 0080618 

Status: Closed Opened : 11/26/2003 11:40:00AM 

Performance Indicator; Capital Equipmerrt 

Closed : 12/8/2003 2:52:29PM 

Requestor Name] 

Phone: 972j | 

Case Number: k>6 
b7C 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 Software 

be 
b7C 

Worklog: 9/24/2004 7:46:55 PM 

1 ftr£~ 
iestt|_ 

1 11/26/2003 11:40:59 A^ 
assigned/forwarded request t j | 11/26/2003 

26:04 PMl jCompleted Shipment 
9/2/2005 11:22:08 AM | \ pZOOSi: 

ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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.-SEeaFr November 08, 2006 

RMS Request Number: 0080679 

Request I D : 0080579 

Status: Closed Opened : 12/1/2003 2:21:00PM 

Performance Indicator : Technical expertise 

Closed : 8/29/2005 5:58:30PM 

Requestor Name \_ 

Phone: 414J 

Case Number: to 6 
b7C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name: Program Manager J 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support : (S)Milwaukee requests 2- internal 
CD-RWs for installation in our two DCS 3000's being used for 
HSA matters. The use of CD burners for retaining the pen 
register evidence would be easier and cheaper than using zip 
disks as we have been. The rewritable CD burners would allow 
us to periodically download for a case or target number and 
continue to add to the CD until full. 

be 
b'7C 

Worklog : 9/24/2004 7:58:40 PM 

12/1/2003 2:21:14 PM| _ 
assigned/forwarded request tq 
12/8/2003 3:51:29 PM[ 
assigned/forwarded request tdj 

1 
5/20/2004 11:50:42 AMj[ INO longer needed. 

Derwcjlfrom: Gl 
Authoritydafes*/1/1993 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0080755 

Request ID -.0080755 

Status: Closed Opened : 12/3/2003 9:43:00AM 

Performance Indicator: Capital Equipment 

Closed : 12/8/2003 2:S3:03PM 

Requestor Name :| 

Phone: 41 

Case Number: 
b< 
b' 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: UPS for DCS 3000 system. 

fc6 
b7; 

9/24/2004 7:45:56 PM 

127JMJ03 9:43:52 Al£ 
assigned/forwarded request tcj 
12/3/2003 9:44:12 AMI Shipped on 12̂ 3753 

£ 

12/3/2003 10:32:04 AMJ 
9/2/2005 11:22:08 AM 

lcomoleted Shipment 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0080762 

Request I D : 0080762 

Status: Closed Opened : 12/3/2003 12:36:00PM 

Performance Indicator: Capita! Equipment 

Closed : 3/10/2004 7:3l:SSAM 

Requestor Name \ 

Phone: 858J 

Case Number: 
b 6 
b'7C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name I Program Manager 

Assigned To Group; TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per the 12/3/03 telephone conversation 
between T ic rus^ land San Diego' 

San Diego requests it be provided with an upgraded, 
rackmount DCS3000 Server. This Server is planned to be 
placed in San Diego's VoiceBox III rack, as such, please also 
provide appropriate rails for the requested rackmount Server 
and aoBrnoriate rablipg to attach to the voiceBox m | j to i 

is additionally requested thatalT 
necessary hardware, software, and peripherals be provided to 
install DCS5000 FISA "Push" devices to support San Diego's 

I 1 Please schedule TICTU personnel to travel to San 
Diego to oversee the installation and testing of this new 
equipment 

IWorkloq : 9/24/2004 7:58:41 PM 

12/3/2003 12:36:55 P M | ~ 
assigned/forwarded r e o u e S E 
12/8/2003 3:50:50 PMJ_ 
assigned/forwarded request tq 
2/24/2004 2:33:59 PI* Shipped on 2/25/04. Push 
equipment will be shipped later. 
fWPfffl'iJ 1:22:08 AM 

as Reassigned or Forwarded this request to 

b2-
bb 
b7C 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0081063 

Request I D : 0081063 

Status: Cosed Opened: 12/11/2003 3:18:00PM 

Performance Indicator : Technical Expertise 

Closed : 1/2/2004 12:44:02PM 

Requestor Name i 

Phone: 3101 

Case Number; 
ibS 
b7; 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name T 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Managei •C 
Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 Upgrade CD 

fo-

Workloq: 9/24/2004 7:47:01 PM 

J 
12/11/2003 3:18:49 PI 

assigned/forwarded reque! 
9/2/2005 11:22:08 AM 

uesnsT 

pas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0081354 

Request I D : 0081354 

Status: Closed Opened : 12/22/2003 9:36:00AM 

Performance Indicator: Capital Equipment 

dosed : 1/2/2004 12:44:23PM 

Requestor Name i 

Phone: 8001 

Case Number: be 
b 7 ( 

Office 

Office Code: 

Investigative Program: 

Assigned to Name a_ 

Assigned To Group : TICTU 

Category: TICTU 

Item; DCS 3000 

Program Manager :£ 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

fob 
b'7C 

Worklog: 9/24/2004 7:47:07 PM 

003 9:35:18 AM] _ _ 
jestt tL 

T27E75003 9:35:18 Al _ 
assigned/forwarded request 
11:59:59 AN| ""|Completed Shipment 
9/2/2005 11:22:08 AM " " 

12/22/2003 

lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0081423 

Request ID -.0081423 

Status: Closed Opened: 12/23/2003 9:51:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/2/2004 12:44:48PM 

Requestor Name/ 

Phone: 630 

Case Number: 
C=J IbS 

b7C 

Officef* 

Office Code: 

Investigative Program: 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TlCTU 

Item: DCS 3000 

Program Manager I 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

fcb 
b7C 

IWorMoq : 9/24/2004 7:47:08 PM 

12/23/2003 9:51:55 Af£ 
assigned/forwarded request td] 
10:30:44 Al^| |Completed shipment 

DOS 11:22:09 AM 

L 
] 12/23/2003 

9/2/2005 : izn has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0081459 

Request ID: 0081459 

Status: Closed 

Requestor Name I 

Phone: 

Case Number: 

Opened: 12/29/2003 10:38:00AM 

- — — ] b 6 

1 b7C 

Performance Indicator : Capital Equipment 

Closed : 6/18/2004 10:41:34AM 

Office: TAMPA 

Office Code: 3880-0000 

Investigative Program: 

Assigned to Name J_ 

Assigned To Group : DITU 

Category: DITU 

Item: Maintenance/Upgrade 

Program Manager. 

Program/Type 

b 2 
b b 
b7C 
fo7E 

Requested Support: 12--19"or21" LCD Flat Screen monitors 
to replace CRT Monitors associated withl | 

|FBI Net; DCS 3000, an<| pomputersin 
|Tampa. Space problems a prime consideration in request. 

fe2 
fee 
b'/C 
b7E 

Worklog : 9/24/2004 7:58:51 PM 

I •——— 
12/29/2003 10:38:54 Al| 

assigned/forwarded request td 
12/29/2003 2:26:05 PN 
assigned/forwarded requei 

'quest ta 

•quest ta 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0081498 

Request I D : 0081498 

Status: dosed 

Requestor Name | 

Phone: 919| | 

Case Number: 

Assigned to Name \ 

Assigned To Group : TICTU 

Category: TICTU 

Item; DCS 3000 

Opened: 

1 

Requested Support: DCS 3000 Software 

12/31/2003 11:57:00AM 

lb 6 
b 7 C 

1 

he 
b 7 C 

Performance Indicator: Capital Equipment 

Closed : 1/2/2004 12:44:32PM 

Office: 

Office Code: 

Investigative Program: 

Program Manager 1 
Program/Type : Technical Access (Wireless) 

" T 

[ 

Worklog : 9/24/2004 7:47:09 PM 
| 

12/31 
assigned 
1:18:02 
9/2/200 

1 

/2003 11:57:13 AMI 
/forwarded requesFT^ 
PfU—1 
5 11:^:09 A 
|has Reassit 

1 

1, 
J 12/31/2003 

* 1 1 
jned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0081501 

Request ID: 0081501 

Status: Closed Opened : 12/31/2003 2:18:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:31:32AM 

Requestor Name 

Phone: 202J 

Case Number: 

lb 6 
b7C 

Office: WASHINGTON 

Office Code: 3920-0000 

Investigative Program: 

Assigned to Name: Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: Equipment for DCS3000 install. 

fc.7C 

\ 

Workloo ; 9/24/2004 7:47:09 PM 

12/31/2003 2:18:00 PI 
assigned/forwarded request 
1/9/2004 2:01:30 PM[ 

iesttd 
I Installed on 1/7/04, 

9/2/2005 11:22:09 AM | 1 
Jas Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0081508 

Request ID: 0081508 

Status: Closed Opened : 1/2/2004 11:54:00AM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:24:38AM 

Requestor Name \ 

Phone: 412-1 | 

Case Number: 
be 
b 7 C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: equipment for dcs3000 and dcsnet 

-foe 
fo7C 

1 
Worklog: 9/24/2004 7:47:09 PM 

1/2/200411:54:43 
assigned/forwarded repuest fa 
1/2/2004 11:55:10 Al 
1/2/2004 2:03:09 PI 
9/2/2005 11:22:09X1 

shipped on 1-2-04 
mpleted shipment 

mas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0081566 

Request I D : 0081566 

Status: Closed Opened: 1/5/2004 5:33:00PM 

Performance Indicator: Technical expertise 

Closed : 8/29/2005 5:59:38PM 

Requestor Name f_ 

Phone: 21(1 
be 
b'7C 

Case Number: 

Office: SAN ANTONIO 

Office Code: 3770-0000 

Investigative Program : 

Assigned to Name |_ Program Manager 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: Rack mounted DCS 3000 with UPS for 
San Antonio HQ. Will be installing new 1/2 radJ |>n 
2/2/04. 

Worklog : 9/24/2004 7:58:53 PM 

1 
1/5/2004 5:33:10 PM] ^ssigned/forwarded 

request t& r*T7l2/2004 2:00:09 PM 
J assigned/forwarded reauest to] | 

b2 
be 

] 5/19/2004 2:17:57 Pl£ 
installed at a later date with push machines. 

JMllbe 

niiTii>iifmni m 
Authority date: /1993 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0081685 

Request I D : 0081685 

Status: Closed Opened: 1/8/2004 8:27:00AM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:31:22AM 

Requestor Name I 

Phone: 80j ~ ] 

Case Number: 
to to 
b 7 C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name Program Manager V 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 1) Rack Mount DCS 3000 1) Keyboard, 
Video, Mouse { | Cable 

b 2 
b7E 

b b 
b'vc 

Worklog : 9/24/2004 7:58:55 PM 

J mUm 8:27:52 M\_ 
assigned/forwarded request toj 
1/12/2004 1:58:52 PN I 
assigned/forwarded request t 
2/10/2004 10:39:44 AM[ 
2/10/2004 11:14:40 AM^ 
9/2/2005 11:22:09 AM 

JShipped on 2/10/04. JSI 
JCompleted Shipment 

I 
has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0081688 

Request ID: 0081688 

Status; Closed Opened: 1/8/2004 9:14:00AM 

Performance Indicator : Technical Expertise 

Closed : 7/30/2004 1:12:06PM 

Requestor Name 

Phone: 2is | 

Case Number: 

ib6 
b7C Office : CLEVELAND 

Office Code: 3170-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

I t e m | "t>< 

1b2 " 
to 6 
b7C 
b7E 

Program Manager I 

Program/Type: Traditional Technologies 

>ata Collection System 

Requested Support: problem with DCS 3000 and] [files Woridog: 9/24/2004 7:47:12 PM 

r 

1/8/2004 9:14:33 
assigned/forwarded request t* 
1/16/2004 11:09:43 

2:59:23 PM 

JudltxalltadaJL 
request t q 
AM] po word 

P 
m2:59:23 PM ~ " " " " " ~ ~ | | 

las Reassigned or Forwarded this request to c 10/6/2005 1:45:55 PM . 
Hhas Reassigned or Forwarded this request 

UNCLASSIFIED 
Page 454 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0082331 

Request I D : 0032331 

Status: Closed Opened: 1/27/2004 2:18:00PM 

Performance Indicator: Capita! Equipment 

Closed : 3/10/2004 7:33:10AM 

Requestor Name \ \ 

Phone: 2021 I 

Office 

Case Number: 

Office Code: 

Investigative Program: 

Assigned to Name :| Program Manager I 

Assigned To Group : TICTU 

Category'. TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

Jo7C 

Woridog: 9/24/2004 7:47:22 PM 

I73772W4 2:18:34 PM] 
guest J " assigned/forwarded request ta 1 2/4/2004 

8:08:41 ANJ Completed shipment 
9/2/200511:22:10 AM | | 

II In. s Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0082332 

Request 10:0082332 

Status: Closed Opened: 1/27/2004 2:23:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:33:03AM 

Requestor Name 
: 4 0 4 LZ Phone: 

Case Number: 

be 
b7C 

Office 

Office Code: 

Investigative Program : 

Assigned to Name 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b6 
b7C 

Worklog: 9/24/2004 7:47:22 PM 

squest tdj 
1/27/2004 2:23:43 P^ 

assigned/forwarded request t j | 2/4/2004 
8:07:50 AM "Hcompeted shipment 
9/2/2005 11:22:10 AM | | 

1 las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0082344 

Request I D : 0082344 

Status: Gosed Opened : 1/27/2004 4:51:00PM 

Performance Indicator : Capital Equipment 

Closed : 3/10/2004 7:30:02AM 

Requestor Name 1_ 

Phone: 612| 

Case Number: 

be 
b'7C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name J Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Minneapolis is in need of one (1) DCS 
3000 rack mounted server with associated cables to connect to 
ar| Iswitch. It would be greatly 
appreciated if Minneapolis had the server at the beginning of 
week 2/2/04 as we are updating our collection systems and will 
have 8AE support on-site, "manks in advance! 

b 2 
be 
b7C 

Workjog: 9/24/2004 7:59:06 PM 

m 

1/27/2004 4:51:53 
assigned/forwarded request 
1/30/2004 9:44:05 Af\ 
assigned/forwarded request t j 

T 

2/3/2004 9:59:25 Al 
2/4/20048:05:18 Al 
9/2/2005 11:22:10 AM 

,M[ 

J 

las Reassigned or Forwarded this request to 

shipped on 2/3/04. 
Completed Shipment 

I 1 

UNCLASSIFIED 
Page 467 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0082988 

Request I D : 0082988 

Status: Closed Opened: 2/12/2004 4:49:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:32:56AM 

Requestor Name J_ 

Phone: 602} 

Case Number: 

fc6 
fo7C 

Office 

Office Code: 

Investigative Program: 

Assigned to Name J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager V 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 Software 

tob 
b7C 

Worklog : 9/24/2004 7:47:31 PM 

2/12/2004 4:49:35 PM]" 
assigned/forwarded request t j | 2/13/2004 
10:14:06 AM] | Completed shipment ^mm__mmm^ 
9/2/200511:22:11 AM | | 

Thas Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083267 

Request I D : 0083267 

Status: Closed Opened: 2/26/2004 8:51:00AM 

Performance Indicator ; Capital Equipment 

Closed : 3/10/2004 7:28:52AM 

Requestor Name \ 

Phone: 8581 fob 
Case Number: 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program : 

Assigned to Namel 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: UPS for DCS 3000 install. 

he 
fc7C 

Workloq ; 9/24/2004 7:47:35 PM 5 
2/26/2004 8:51:28 AM| 

assigned/forwarded request 
2/26/2004 8:53:27 AM[ 
9/2/2005 11:22:11 AM 

lesttdl 
1 ] 

"fchiooed on 2/26/2004. 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083309 

Request I D : 0083309 

Status: Closed Opened: 2/27/2004 8:19:00AM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:25:14AM 

Requestor Name 

Phone: 305|_ 
for; 

Case Number: 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: To£ iMiami Office is 
unwilling to buy Microsoft Maps and Street due to software 
restrictions and Miami TTA funding can not purchase software. 
Miami needs Microsoft Maps and Streets to support DCS 3000 
operator! to identify] Request purchase of 
Microsoft Maps and street ana a computer disk of all| | 

|in the Southeast Region. Miami is the 
Southeast Regional Office for the) |program and| **" 
information is vital in our operation. 

fe2 
fc 6 
b7C 
?b'7E 

Worklog : 9/24/2004 7:59:22 PM 

"S:19:( mm\W 8:19:06 
assigned/forwarded request to I 
3/4/2004 11:22:27 AM I Jdvised Miami that 
software is not needed in the local offices. It is located on a 
server in Quantico, VA. issue closed. 
9/2/2005 11:22:11 AM | | 

las Reassigned or Forwarded this request to 

L _ l 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083355 

Request I D : 0083355 

Status: Closed Opened: 3/1/2004 10:30:00AM 

Performance Indicator : Technical Expertise 

Closed : 7/30/2004 1:12:20PM 

Requestor Name [_ 

Phone: 3 l 4 

Case Number: 
bta 
folC 

Office: ST LOUIS 

Office Code: 3730-0000 

Investigative Program: 

Assigned to Name Program Manager i 

Assigned To Group : TICTU 

Category: TICTU , 

Item: JSI | fcata Collection System fo i E 

Program/Type: Traditional Technologies 

Requested Support: having probs dumping the DCS 3000 to I Requested 

b e 

Worklog : 9/24/2004 7:47:36 PM 

! W1M410:30:23 A » 4 U f t e r some 
troubleshooting, the dcs JuU(J thought to be the problem 

lassigned/fbrwarded request tcj | 
9/23/2005 2:59:23 PM | | ~ ^ 

[ 
has Reassigned or Forwarded this request to 

10/6/2005 1:45:57PM | | 
I |has Reassigned or Forwarded this request 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083430 

Request I D : 0083430 

Status: Closed Opened: 3/2/2004 2:36:00PM 

Performance Indicator; CapitBl Equipment 

Closed : 3/10/2004 7:28:38AM 

Requestor Name I 

Phone: 2021 

Case Number: 
lb 6 
b7< 

Office: WASHINGTON 

Office Code: 3920-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager:[_ 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 server Rack unit 

he 
hir 

^o ifc!SaLi9/24/2004 7:47:38 PM 

HH'MA 2:36:44 Pfr 
assigned/forwarded request tcj 
3/2/2004 2:37:16 PM£ 
3/3/2004. 
9/2/2005 11:22:11 AM 

1 
Picked up byj |on 

lhas Reassigned or Forwarded this request to J 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083S10 

Request I D : 00835X0 

Status: Closed Opened: 3/4/2004 10:39:00AM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:26:23AM 

Requestor Name I 

«<zzr Phone 

Case Number: b7C 

Office: SACRAMENTO 

Office Code; 3720-0000 

Investigative Program: 

Assigned to Name £ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: New DCS 3000 server. 

be 
fo?c 

Worklog : 9/24/2004 7:47:39 PM 

jy4/OT4 10:39:31 
assigned/forwarded request t< 
3/4/2004 10:39:54 AMj 
3/4/2004 1:19:58 PM^ 

1 
TSh" 
JCoi 

|Shipped on 3/4/04. 
mpleted Shipment 

9/2/2005 11:22:11 AM 
ias Reassigned or Forwarded this "request to ' 

£ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083523 

Request I D : 0083523 

Status: Closed Opened: 3/4/2004 1:56:00PM 

Performance Indicator: Capital Equipment 

Closed : 3/10/2004 7:26:14AM 

Requestor Name 

Phone: (312] 

Case Number 

be 
b7C 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program : 

Assigned to Name f" Program Manager J~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type; Technical Access (Wireless) 

Requested Support: DCS 3000 CPU and Monitor fcT 
Intercept. 

hi 
lb', 

Working : 9/24/2004 7:47:39 PM 

3/4/2004 1:56:52 PI 
assigned/forwarded request b 
3/4/2004 1:57:11 PI 
3/4/2004 2:29:42 PI 
9/2/2005 11:22:11 

ihipped on 3/4/04. 
Tcompleted shipment ihjji[2]gjj£__^ 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083650 

Request I D : 0083650 

Status: Closed Opened: 3/9/2004 2:36:00PM 

Performance Indicator: Technical Expertise 

Closed : 7/30/2004 1:12:23PM 

Requestor Name 

Phone: 31 

Case Number: 

lb 6 
b 7 C 

Office: Chicago 

Office Code: 

Investigative Program : 

Assigned to Name f 

Assigned To Group : TICTU 

Category: TICTU 

Item! fcxed System 

Program Manager i 

Program/Type: Central Monitoring Plant 

Requested Support 

1 
:DCSP needs assi; stance setting up 

fc2 
lb 6 
b7C 
b'7E 

Workloq : 9/24/2004 7:47:41 PM 

assioned/forwarrted request 
:53 Pl£ 

J ' I 
jassigned/forwarde 

3/9/2004 fan 
2:38:28 Prj ^signed/forwarded request to 

\ 3/9/2004 4:38:52 PM] I 
pssigned/torwarded request to| | 

3/25/2004 2:26:45 PM| | DCSP providedl Jwitti 
the actions he took to set up this line. He was using a new 
system he was provided by ERF. This is the system that is 
used to connect the DCS3000 to t h j |We will 
create ttie procedures and provide them to the field. 
3/25/2004 3:40:54 PM] |Please do not create 
procedures and send them to the field. The makers of the 
box will create the procedures. 
9/23/2005_ 3:03:46 PM | | 
| fras Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0083655 

Request I D : 0083655 

Status: Closed Opened: 3/9/2004 3:20:00PM 

Performance Indicator : Capital Equipment 

dosed : 3/10/2004 7:25:57AM 

Requestor Name | 

916J Phone 
fofi 

Case Number: 

Office: SACRAMENTO 

Office Code: 3720-0000 

Investigative Program: 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager \ 

Program/Type: Technical Access (Wireless) 

Requested Support: Cable for new DCS 3000 

lb 6 
b7C 

ifl&ttUBSU 9/24/2004 7:47:42 PM 

3/9/2004 3:20:42 P! 
assigned/forwarded requi 
3/9/2004 3; 
3/10/2004 8: 

1 
:21:05 PM] Jshl 
8:15:34 AM] pom 

|Shipped on 3/10/04. 
mnpleted shipment 

9/2/200511:22:11 AM | | 
Jhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0084136 

Request I D : 0034136 

Status: Closed Opened: 3/23/2004 8:31:00AM 

Performance Indicator: Capital Equipment 

Closed : 4/15/2004 1:57:33PM 

Requestor NameP 

Phone: 617| to6 
b'7C 

Case Number: 

Office: BOSTON 

Office Code: 3090-0000 

Investigative Program: 

Assigned to Name:[_ Program Manager 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: New DCS 3000 CPU, RM Monitor, UPS, 
and Null Modem Cable. 

foe 
ib'vc 

Worklog : 9/24/2004 7:47:50 PM 

J 
tied request to] | 
:17 AMJ ^hipped on 3/23/04. 

3/23/2004 10:18:10 AM] [Completed shipment 
9/2/200511:22:12 AM | [ 

as Reassigned or Forwarded this request to 

3/23/2004 8:31:56 AM| 
assigned/forwarded request 
3/23/2004 8:32 

I 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0085989 

Request ID: 0085989 

Status: Closed Opened: 4/5/2004 12:35:00PM 

Performance Indicator: Technical Expertise 

Closed : 2/6/2006 11:55:07AM 

Requestor Name J 

Phone: 5184317322 

Case Number: 

be 
b7C 

Office: ALBANY 

Office Code: 3010-0000 

Investigative Program: 

Assigned to Name | 

Assigned To Group : ETMU 

Category: ETMU 

Item: DCSP 

Program Manager! 

Program/Type: Enterprise Operations Services 

Requested Support: Training for myself and SA| | 

l ° n Rw< D C S 5 0 0 ° and DCS 3000. 

Jb6 
hie. 

IWorMog : 9/24/2004 7:59:41 PM 

'OTHER our. of scops 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0086031 

Request I D : 0086031 

Status: Closed Opened: 4/6/2004 10:13:00AM 

Performance Indicator: Capital Equipment 

dosed : 4/15/2004 1:56:12PM 

Requestor Name 

Phone: 31! 

Case Number: 

be 
b7C 

Assigned to Name: 

Assigned To Group : T1CTU 

Category: TICTU 

Item: DCS 3000 

Office: DETROIT 

Office Code: 3220-0000 

Investigative Program: 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support: Equipment for new DCS 3000 server 
install. 

to 6 
b 7 C 

Workloq : 9/24/2004 7:48:42 PM 

"WSTO 10:13:37 f>t[ 
assigned/forwarded request tcfl 
4/6/2004 10:14:00 Ah 
4/6/2004 10:59:31 Ah 
9/2/2005 11:22:13 Ah 

hipped on 4/6/04. 
Completed si 

3 has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0086357 

Request I D : 0086357 

Status: Closed Opened: 4/12/2004 3:27;00PM 

Performance Indicator : Capital Equipment 

Closed : 1/19/2006 5:12:01PM 

Requestor Name i 

Phone: 8is£ P be 
b7C 

Case Number: 

Officer 

Office Code: 

Investigative Program: 

Assigned to Name J 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :|_ 

Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 Software 

fc6 
b7C 

IWorklog : 9/24/2004 7:48:48 PM 

4/15/5664 3:27:22 PM[ 
assigned/forwarded request t j ~ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0086450 

Request I D : 0086450 Performance Indicator: Capital Equipment 

Status : Closed Opened : 4/14/2004 11:17:00AM Closed : 4/15/2004 1:58:44PM 

Requestor Name 1 1 

Phone: 56l| | 

Case Number: 

Assigned to Name J _ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

be 
fc7C 

Office i | 

Office Code: 

Investigative Program : 

Program Manager j 1 

Program/Type: Technical Access (VWreless) 

Requested Support: DCS 3000 Software 

1 
Worklog : 9/24/2004 7:48:50 PM 

1 . 4714MJU4 11:17:34 AM] 1 
assigned/forwarded request t j | 4/14/2004 
3:40:46 Pf| fompleted shipment 

be 
b^c 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0086478 

Request ID: 0066478 

Status: Closed Opened: 4/14/2004 2:04:00PM 

Performance Indicator: Capital Equipment 

Closed : 8/29/2005 6:04:32PM 

Requestor Name 

Phone: 

Case Number: be 
b 7 C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name |_ Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : (S)MW requests one (1) DCS3000 
system for deployment in the Madison RA. MW also requests 
necessary routers to facilitate, 

bfi 
b7C 

Worklog : 9/24/2004 7:59:47 PM 

nrarcw; m 14/ l\m 2:04:08 
assigned/forwarded requi 
4/15/2004 3:27:23 Pt\ 
assigned/forwarded request td 
5/10/2004 6:40:54 PM! 
request to^ 

lasagned/forwarded 

2/3/2005 2:58:24 PM 
Shipped on 2/2/05. Received an e-mail from Madison 

confirming that they have received the equipment on 2/3/05. 

Derived from: 

Authori&dafe: 10/1/1993 

jsefikv 
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S|gRgT November 08, 2006 

RMS Request Number; 0086777 

Request I D : 0086777 

Status: Closed Opened: 4/22/2004 10:16:00AM 

Performance Indicator: Technical Expertise 

Closed : 7/30/2004 1:12:40PM 

Requestor Name 

Phone: 

Case Number: 

he 
Office: MCALLEN 

Office Code: 3770-4860 

Investigative Program: 

Assigned to Name |~ 

Assigned To Group: TTCTU 

Category: TICTU 

Item{"" 

lb 2 
be 
b'7C 
b 7 E 

Program Manager i 

Program/Type: Central Monitoring Plant 

Jortable System 

Requested Support: (S)I will need BAE support for set up of 
]br Title 50 HSA intercepts 

against one rax (currently on dial up slave); one landline phone 
(currently on dial up slave); two cellulars (both currently on DCS 
3000); and one e-mail account (MSN); Target start date is 
Mid-May 

Iworidoq : 9/24/2004 7:59:52 PM 

4/22/2UU4 10:16:50 
assigned/forwarded request ft 
4/22/2004 1:30:41 PPJ 
request tJ 

?" _ Issigned/forwarded 
] 5/10/2004 10:22:56 AM 

J05/10/04 - DCSP personnel from HO will be 
deployed to assist the site and to provide system 
training/familiarization. RMj | will continue 
contact with site personnel. 

I Q/23/2005 : 3:04:47 PM 
ias Reassigned or Forwarded this request to 

JsdJEf 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0086852 

Request I D : 0086852 

Status: Closed Opened: 4/26/2004 9:11:00AM 

Performance Indicator: Technical expertise 

Closed -.1/19/2006 5:12:53PM 

Requestor Name i I 

:303| " " ] Phone: 

Case Number: 
fog 
b7C 

Assigned to Name 

Assigned To Group : T1CTU 

Category: TICTU 

Item: DCS 3000 

Office nn 
Office Code: 

Investigative Program: 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software and Carrier 
Outreach Materials 

b 6 
b 7 C 

I 
Worklog : 9/24/2004 7:48:55 PM 

I 9:11:0 4y25/2UU4 9:11:05 
assigned/forwarded request t< 
9/2/2005 11:40:43 AM 

as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0087011 

Request I D : 0087011 

Status: Oosed Opened: 4/28/2004 5:07:00PM 

Performance Indicator: Capital Equipment 

Closed : 8/29/2005 5:07:58PM 

Requestor Name 

Phone: 216 

Case Number: be 
b7C 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Office 5 CLB/ELAND 

Office Code: 3170-0000 

Investigative Program: 

Program Manager 

Program/Type: Technical Access (Wireless) 

RequcstBLSUuqort: 1 - DCS3000 Computer (for T-3 use 
using! 

I'lfiStfiri SunijQ 

b 2 
b e 
to'vc 
b 7 E 

Worlclog : 9/24/2004 7:59:56 PM 

372873304 5:07:01 PM] , — I 
assigned/forwarded request to| 
4/30/2004 1:19:24 PI 
assigned/forwarded request ti 
5/12/2004 10:11:35 
5/12/2004 10:40:55 

T 

Shipped on 5/12/04. 
Completed shipment 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0087207 

Request ID: 0087207 

Status: dosed Opened: 5/5/2004 9:30:00AM 

Performance Indicator : Capital Equipment 

Closed : 1/19/2006 5:20:45PM 

Requestor Name j _ 

Phone: 310J 

Case Number: 
lb 6 
fo7C 

Assigned to Name I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Program Manager: 

Program/Type: Technical Access (Wireless) 

Requested Support; switch for dcs3000 

be 
b7C 

Workloq : 9/24/2004 7:49:02 PM 

quest td 
1 5/5/2004 9:30:29 AM 

assigned/forwarded request . 
5/5/2004 9:47:22 AM] frompleted shipment 
9/2/2005 11:28:12 Affi I 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0087383 

Request I D : 0087383 

Status: Closed Opened: 5/10/2004 4:25:00PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 5:17:23PM 

Requestor Name \ I 

Phone: 914J | 

Case Number: 

Sb6 
b 7 f 

Office: 

Office Code: 

Investigative Program: 

Assigned to Name f" 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Software 

b 6 
b7C 

[ 

Worklog : 9/24/2004 7:49:04 PM 

W 4:25:12 PM| 
^uesttxT 

1 5yiO/5004 4:25:12 W 
assigned/forwarded request txj | 5/11/2004 
10:41:41 Arj | Completed shipment 

9/2/2005 11: 

i as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0087484 

Request I D : 0087484 

Status: Closed Opened: 5/12/2004 4:16:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:21:49PM 

Requestor Nome I 

Phone: 217| 

Case Number: 
be 
b7C 

Office: SPRINGFIELD 

Office Code: 3860-1745 

Investigative Program: 

Assigned to Name I Program Manager f 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

be 
b7C 

Requested Support: PLEASE SHIP THE FOLLOWING TO 
SPRINGFIELD, ATTN:| IWE ARE INSTALLING A 

DCS3000 IN OUR QUAD CITIES RA FOR A T3. WE 
HAVE THE CPU, BUT STILL NEED: 1. ROUTER WITH 
CARD; 2. TWO ROUTER CABLES 3. 56K MODEM 4 ^ 
CARD FOR THE SPRINGFIELD END 5. THREE CAT 5 CABLES 6. 
HUB OR SWITCH FOR QUAD CITIES END THANKS. ] b 2 

bVE 

[Workloq : 9/24/2004 8:00:03 PM 

5/12/2004 4:16:17 PMj 
assigned/forwarded rppnest-tfl 
5/12/2004 4:28:22 Pi 
assigned/forwarded request b 
5/13/2004 11:48:07 
5/13/2004 2:12:04 Plf 

J Shipped on 5/13/04. 
I Completed shipment 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0087617 

Request I D : 0087617 

Status: Closed Opened: 5/17/2004 12:5l:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:26:17PM 

Requestor Name] 

Phone: 

Case Number: 
hi 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name I Program Manager 

Assigned To Group : TICK) 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: A desktop DCS 3000 for use as a 
dedicated DCS 3000] tinit. After a successful DCS 3000 

Jon a kidnapping, SAC wants a minij fommand 
post set up in one of our monitoring rooms, therefore we need 
an additional unit 

=b2 

Worldoq: 9/24/2004 8:00:05 PM 

5/17/2004 12:51:44 PM| 
assigned/forwarded request t J 
5/17/2004 2:12:00 PM 
assigned/forwarded reouest 
5/27/2004 11:51:29 AM[ 

• • • • • • • • • • J M I 

jinipped on 5/27/04-

fc6 
foX 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0087778 

Request I D : 0087778 

Status: Closed Opened: 5/20/2004 4:21:00PM 

Performance Indicator : Technical expertise 

Closed : 1/19/2006 5:29:50PM 

Requestor Name] 

316J Phone: 

Case Number: 
bs 
b7C 

Office: 

Office Code: 

Investigative Program: 

Assigned to Name T 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager i 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 Software 

b 6 
b 7 C 

Worklog : 9/24/2004 7:49:10 PM 

3 
5/20/2004 4:21:08 PlT 

assigned/forwarded request tdj 1 5/21/2004 
9:31:55 Afj |CornpletJq S^fflent ' 
i2j2CQ541:40:43 AM | | 

las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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