|~ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0071183

Request ID : 0071183 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/24/2003 1:48:00PM Closed :7/30/2004 1:10:13PM

Requestor Name Office : DENVER

Phone : 303 ] Office Code : 3210-0000

Case Number : Investigative Program :

Assigned to Name ;| . Program Manager I I
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU oz '

7E
Requested Support : Unable to get portable VB system to Worklog : $/24/2004 7:42:36 PM
connect after moving the System to the offsite location, '

"48:45 Pﬂ@onﬁgm& the
gateway address for the] utside port, after this

he was able o ping to the DCS3000 router, To get past this

bz

r/\? router the DCS3000 group will need to program the router to
]j: ,) - ddress through. itl contact that

F 7 h assigned/forwarded request to

9/23/2005 2:23:08 PM
as Reassigned or Forwarded this request to

U6 a0 o

| UNCLASSIFIED ]
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0071221
Request ID : 0071221 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/27/2003 10:36:00AM Closed :2/14/2003 8:50:35AM
Requestor Name Office : BECKLEY
Phone : 30 e Office Code : 3650-5410
Case Number : bh7C Investigative Program :

= e tmttemeremematameatas e ——

Assigned to Name ’ Program Manager :l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ‘
Item: DCS 3000
Requested Support : DCS 3000 workstation foi I |IWorklag : 9/24/2004 7:42:37 PM
ntercept
1/27/2003 10:36:52 AM| |
assigned/forwarded request t
1/27/2003 10:37:30 Hand carried to Beckley,
WV on 1/28/03.
9/2/2005 11:21:54 AM
as Reassigned or Forwarded this request to

i UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0071344
Request 1D : 0071344 Performance Indicator ; Capital Equipment
Status : Closed Opened : 1/29/2003 4:36:00PM Closed :2/14/2003 8:50:00AM
Requestor Name | I Office E
Phone : 202 L Office Code :
Case Number : 7o Investigative Program :

Assigned to Name :I l Program Manager j l

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software Upgrade :u : 9/24/2004 7:42:39 PM

72003 4:36:45 P hipped 1/30/03_____]

assigned/forwarded request 1/25/2003
s Shipped 1/30/03 1/30/2003 10:14:36
[ Jr' Completed shipment
o :21:54 AM
has Reassigned or Forwarded this request to
[ UNCLASSIFIED 1
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RMS Request Number:

|

UNCLASSIFIED | November 08, 2006

0071345 .

Request ID ; 0071345

Performance Indicator : Capital Equipment

Status : Closed Qpened ; 1/29/2003 4:43:00PM Closed :2/14/2003  8:49:52AM

Requestor Name : SE

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Phone: 949::] _ Office Code :
be
Case Number : 7o Investigative Program @
Assigned to Name Program Manager l |

Program/Type : Technical Access (Wireless)

Requested Support : DCS 3000 Software Upgrade

Iworkiog : 9/24/2004 7:42:39 PM

%

&
i

>
<1
oy
T

assigned/forwarded request t 1/30/

9:59:23 Completed shipment
9/2/2005 11:21:54 AM
has Reassigned or Forwarded this request to

|

UNCLASSIFIED |
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L —SEEREH—— November 08, 2006
\
RMS Request Number: 0071394
Request ID : 0071354 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/30/2003 6:04:00PM Closed :6/18/2004 10:41:17AM
Requestor Name : ] Office : LOS ANGELES
Phone : 310 Office Code : 3410-0000
Case Number : be Investigative Program :

Assigned to Name I I

Assigned To Group : DITU
Category : DITU

Item: Modem intercept

Program Manager {

SN e

Requested Support : 2 work station computers for the
(one for transiators and 1 for CMP), Also need a router

i DCS3000 computer for termination of the CDC on the
r ine
L2
L7E .
In7C

2/24/2003  1/31/2003 9:55:0¢.
ssigned/forwarded request

1/2003 9:55:02 AM

2:41:14 P Router will be handgarri
Reset tickler for 3/31/ 2003 12:48:13 P
Equipment installed 3/3-7/03
S —

—SECRE— ]
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l UNCLASSIFIED I November 08, 2006

RMS Request Number: 0071418

Request ID : 0071418 Performance Indicator : Capital Equipment

Status : Closed Opened : 1/31/2003 2:41:00PM Closed :2/14/2003 8:47:16AM

Requestor Name j ' I Office E:]

Phone : 301 Office Code :
I

Case Number : I f c Investigative Program :

Assigned to Name ] I Program Manager :] }

Assigned Yo Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software [lworikdog : 9/24/2004 7:42:40 PM

1/31/2003 2:41:43 P
e assigned/forwarded requ 1/31/2003
E__ ‘J o 2:44:12 P hipped 2/3/03  1/31/2003 3:32:05
P mpleted shipment
of 11:21:54 AM g
has Reassigned or Forwarded this requ

{ UNCLASSIFIED |
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[ UNCLASSIFIED l November 08, 2006
RMS Request Number: 0071541
Request ID : 0071541 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 2/5/2003 1:43:00PM Closed :2/14/2003 8:46:43AM
Requestor Name :I Office : LOS ANGELES

phone: 3| | " Office Code : 3410-0000

Case Number : Investigative Program :

Assigned to Name l l . Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '

Item: DCS 3000

Requested Support : The Long Beach RA has an immediate 3.9/24/2004 7:56:04 PM
need for 3 DCS3000 client machine to support '
intercepts. There is currently no available equipment in Los 2/5/2003 1:43:04 PM 1
Angeles. ) assigned/forwarded request to] |
2/10/2003 8:45:45 Al
assigned/forwarded requeast &
_ 2/10/2003 3:45:14 PM ssigned/forwarded
bz [request to 71172003 10:03:25 AM
}Lj_ 1 hipped on 3/11/03.  2/11/2003 10:45:18 AM
b ; ompleted shipment
o 9/2/2005 11:21:54 AM
as Reassigned or Forwarded this request o

| UNCLASSIFIED |
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] UNCLASSIFIED | November 08, 2006
RMS Request Number: 0071691
Request ID : 0071691 ’ Performance Indicator : Capital Equipment
Status : Closed Opened : 2/11/2003 11:01:00AM Closed :3/5/2003 2:47:21PM
Requestor Name :l I Office : OMAHA
e
Phone : o Office Code : 3600-0000
Case Number : Investigative Program :
Assigned to Name :} | Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ‘
Item: DCS 3000
Requested Support : Per conversation mwpon lworkdog : 972472004 7:56:06 PM
2/11/03, the Omaha Division needs a DCS3000 computer
system, with appropriate Ethernet cables, to use on FISA cases. 1172003 11:01:42 |
assigned/forwarded reque R I
2/11/2003 11:56:22 |
assigned/forwarded request 1o
2/11/2003 5:02:47 P ssigned/forwarded
2/24/2003 11:03:18 AM
Shipped on 2/24/03.  2/24/2003 2:30:49 PM
ompleted shipment
11:21:54 AM
1as Reassigned or Forwarded this request to
| UNCLASSIFIED ]
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[ UNCLASSIFIED |

November 08, 2006

RMS Request Number: 0071692
Request ID : 0071652 Performance Indicator : Capital Equipment
Status ; Closed Opened : 2/11/2003 11:03:00AM Closed :2/14/2003 8:46:24AM
Requestor Name § | Office : SAN JUAN
Phone : 787| I be Office Code : 3800-0000
Case Number : b7C Investigative Program:
Assigned to Name Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access {Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : DCS 3000 installation fo
Pen Register.

[[warkiog : 972412004 7:56:06 PM

ﬁ

b2

75003 10333 A |

assigned/forwarded request a l

2/11/2003 11:55:57 AM] |
assigned/forwarded request ti ]
2/11/2003 1:57:16 P Shipped on 3/12/03.
2/13/2003 10:00:31 Completed shipment
9/2/2005 11:21:54 A:'IL

has Reassigned or Forwarded this request ko

| UNCLASSIFIED ]
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|

UNCLASSIFIED ]

RMS Request Number:

0071815

November 08, 2006

Request ID : 0071815

Performance Indicator : Capital Equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 2/13/2003 4:18:00PM Closed :3/5/2003 2:47:10PM
Requestor Name Office : SPRINGFIELD
Phone : 217, e Office Code : 3860-0000
k7 C s
Case Number : e Investigative Program :
Assigned to Name :I | Program Manager 1 ]

Program/Type : Technical Access (Wireless)

Requested Support : A second DCS3000 computer collection

Systesm is requested for mem'wmch will be
located on a separate fioor of our bunaing. 1t is requested that

this be expedited, as collection will most likely begin the secend
week of March, 2003,

Worklog :

9/24/2004 7:56:08 PM

/6%
I7E \

B, T 0t
Hwr RS

assigned/forwarded req, [ |

2/21/2003 10:19:10

assigned/forwarded
3/3/2003 9:54:05 Arji
3/3/2003 1:39:17 PM

Shipped on 3/3/03.

mpleted Shipment

9/2/2005 11:21:55 AM

has Reassigned or Forwarded this request to

l

UNCLASSIFIED }
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0071829
Request 1D : 0071829 Performance Indicator : Technical Expertise
Status : Closed Opened ; 2/14/2003 10:05:00AM Closed :5/1/2003 7:12:41AM

Requestor Name :I I dfﬂce : CHICAGO
phone:3 | . Office Code : 3150-0000
okl

Case Number : bIC Investigative Program :

Assigned to Name { | Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Assistance restoring the DCS3000 IWarklog : 9/24/2004 7:56:09 PM

Multiserver et.al. The machine has been responding very

slugqishly. After a reboot the system failed to boot into 0:05:08 AMI L

windows. The hard drive was placed into another machine to assigned/forwarded request % |

retrieve the data but then that new machine used parts of the 2/19/2003 3:13:08 PM ]

original drive and parts of the new machine's drive to run the assigned/forwarded request £ |
‘Jisystem. This is an after actino request. 9/2/2005 11:21:55 AM I I
- as Reassigned or Forwarded this requ

b

[ UNCLASSIFIED |
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L

UNCLASSIFIED J November 08, 2006

RMS Request Number:

0071894

Request ID : 0071894

Performance Indicator : Capital Equipment

Status : Closed Opened : 2/19/2003 12:04:00PM Closed ; 3/5/2003 2:46:11PM

=
[

Requestor Name s
Phone : 416 b7

Case Number :

Office 1 I
Office Code :

Investigative Program :

Assigned to Name l I

Assigned To Group : TICTU
Category : TICTU
Ttem: DCS 3000

Program Manager :I |

Program/Type : Technical Access (Wireless)

Requested Support ;: DCS 3000 Software Upgrade

2/19/2003

9/2/2005 1172155 A
as Reassigned or Forwarded this request to

L

UNCLASSIFIED ]
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UNCLASSIFIED |

RMS Request Number:

0071903

November 08, 2006

Request ID : 0071303

Performance Indicator : Capital Equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closad Opened : 2/19/2003 2:10:00PM Closed : 3/5/2003 2:46:04PM
Requestor Name I l Office : INDIANAPOLIS
Phone : ke Office Code : 3310-0000
bic
Case Number : ) Investigative Program :
Assigned to Name :I I Program Manager § |

Program/Type : Technical Access (Wireless)

Reguested Support : Per converstation wit__]
.Two Hubs to connect the Indianapolis Division DCS

3000.

Worklog : 9/24/2004 7:56:10 PM

Xt 32:10:15 Py |

ba

b

assigned/forwarded request td |
2/19/2003 3:12:42 PM| 1
assigned/forwarded request t I
2/19/2003 3:47:28 P! Completed shi t

9/2/2005 11:21:55 Al

has Reassigned or Forwarded this requié

|

L

UNCLASSIFIED ]
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|~ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0071915
Request ID : 0071515 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/195/2003 4:08:00PM Closed : 3/3/2003 12:27:14PM

Y —

Case Number : b5

b

Office : SALT LAKE CITY
Office Code : 3750-0000

Investigative Program :

Assigned to Name 4 |

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager :| I

Program/Type : Technical Access (Wireless)

|iequeshed Support : 1. Denver DCS300 fost 2 weeks of data.
Problem was found to be a full hard drive, Old data was deleted

: 9/24/2004 7:56:10 PM

and collection resumed, 2. Denver criminal DCS3000 had a 2/19/2003 4:08:22 PM 1
virtual memory error. dvised that Dell computers assigned/forwarded request tof 1
have an internal process which leaks memory. He fixed the 9/2/2005 11:21:55 AM | l
lprobiem. l Ihas Reassigned or Forwarded this request
|
ki
W
| UNCLASSIFIED |
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RMS Request Number:

I

UNCLASSIFIED ] November 08, 2006

0071916

Request ID : 0071916

Performance Indicator : Capital Equipment

Status : Closed Opened : 2/19/2003 4:09:00PM Closed :3/5/2003 2:44:50PM
Requestor Name i: Office :I
Phone:7i ] b Office Code :
Case Number : bie Investigative Program :
Assigned to Name l I Program Manager i ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000 R
Requested Support : DCS 3000 Software { 1 9/24/2004 7:42:47 PM
:L.}:S?_ PM I
e d request tcl | 2/20/2003
2o Completed shipment

9/2/2005 11:21:55 AM
[ as Reassigned or Forwarded this request to

-

UNCLASSIFIED [
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I —SECRET J | November 08, 2006

RMS Request Number:

0071946

Request ID : 0071946

Performance Indicator : Capital Equipment

Status : Closed Opened : 2/20/2003 12:41:00PM Closed :5/1/2003 7:12:31AM
Requestor Name : Office : LOS ANGELES
Phone : 310 1“ Office Code : 3410-0000
7
Case Number : Investigative Program :
Assigned to Name 3 Program Manager :
Assigned To Group : TICTU Program/ Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : The LAFO/LBRA has an immediate need

for a DCS3000 client machine for an!:j
intercept scheduled to begin on 02/27/2003. Tt shouid be noted

that the client machine sent to LA in the past week has been
designated as a criminal platform ONLY and will not be used in
captioned matter. '

/2042003 12:41:51 PMI

assigned/forwarded regué tﬂ I

3/3/2003 1:26:17 P

Waorklog : 9/24/2004 7:56:11 PM

assigned/forwarded reguest td |
3/4/2003 2:38:10 P assigned/forwarded
réquest 3/20/2003 12:18:40 PM

Shipped on 3/20/03.  3/20/2003 1:32:55 PM
COMPLETED SHIPMENT

9/2/2005 11:21:55 AM

has Reassigned or Forwarded this request to
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L UNCLASSIFIED | November 08, 2006
RMS Request Number: 0072197
Request ID : 0072197 Performance Indicator : Capital Equipment
Status : Closed Opened : 2/26/2003 12:15:00PM Closed :3/5/2003 8:02:08AM
Requestor Name " Office : CHICAGO
Phone : 312I e Office Code : 3150-0000
Case Number : kIC Investigative Program :

Assigned to Name l I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager ! I

Program/Type : Technical Access (Wireless)

|Requested Support : New CPU for DCS 3000.

=9/24/2004 7:42:52 PM

2/26/2003 12:15:14 P
assigned/forwarded request
2/26/2003 12:15:32 PM
2/26/2003 2:16:11 PM
9/2/2005 11:21:56 AM
1as Reassigned or Forwarded this request 1o

Shipped on 2/26/03.
ompleted shipment

l

UNCLASSIFIED |
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L

UNCLASSIFIED |

RMS Request Number:

0072198

Request ID : 0072198

Status : Closed

Opened : 2/26/2603 12:28:00PM

Performance Indicator : Capital Equipment

Closed : 3/5/2003 8:01:53AM

Requestor Name :I

Phone : 310I I

Office : LOS ANGELES
Office Code : 3410-0000

November 08, 2006

g
Case Number : t7c Investigative Program :
Assigned to Name :l l Program Manager :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category ; TICTU
Item: DCS 3000
Requested Support : As discussed with e LAFO/Long Waorklog : 9/24/2004 7:56:14 PM
Beach RA needs on Epson LX300 printer with the necessary .
cables for a DCS3000 client machine, It is requested that the 272672003 12:28:07 PM ]
equipment be shipped direcdy to the LBRA at the foltowing assigned/forwarded request 1o
address: Federal Bureau of Invastigation, One Worl 3/3/2003 1:24:00 PM ]
Center, 15th Aoor, Lon 831, ATTN. S assigned/forwarded request tof |
(310 9/2/2005 11:21:56 AM
| as Reassigned or Forwarded this request to

o6

B7C

{ UNCLASSIFIED |
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[ UNCLASSIFIED

]

RMS Request Number:

0072199

November 08, 2006

Request ID : 0072199

Status : Closed Opened : 2/26/2003 12:34:00PM

Performance Indicator : Capital Equipment

Closed : 3/5/2003 8:01:44AM

e

7

Requestor Name
Phone : 310

Case Number :

Office : LONG BEACH
Office Code : 3410-0000

Investigative Program :

Assigned to Name :
Assigned To Group ; TICTU
Category : TICTU

Item: DCS 3000

Program Manager o

Program/Type : Technical Access (Wireless)

“ Requested Support : LX-300 printer for DCS 3000

be

b

3 9/24/2004 7:42:52 PM

/2612003 12:34:25 PM ]

hhas Reassigned or Forwarded this request to

assigned/forwarded request to]

2/26/2003 12:34:56 P Shipped on 02/26/03.
2/26/2003 2:05:03 PM Completed shipment
9/2/2005 11:21:56 AN

L

UNCLASSIFIED |
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Item: DCS 3000

l UNCLASSIFIED j November 08, 2006

RMS Request Number: 0072201

Request 1D : 0072201 Performance Indicator : Capital Equipment

Status : Closed Opened : 2/26/2003 12:38:00PM Closed :3/5/2003 8:01:35AM

Requestor Name{ | Office : INDIANAPOLIS

Phone : :” SC Office Code : 3310-0000

Case Number : Investigative Program :

Assigned to Name r I Pragram Manager I I
’| Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Requested Support : A DCS 3000 to replace defective Legend
Computer DCS 3000 being used with thf:jntercept

System. Please expedite if possible.

Worldog : 9/24/2004 7:56:14 PM

2/26/2003 12:38:03 PN‘ |
assigne/forwarded request ]
2/27/2003 11:22:34 AM Tompleted shipment

11:21:56 AM

has Reassigned or Forwarded this request to

5 UNCLASSIFIED ]
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l ) NCLASSI FI ED l November 08, 2006

RMS Request Number: 0072290
Request ID : 0072290 Performance Indicator : Capital Equipment
Status ; Closed Opened : 2/28/2003 2:01:00PM Closed : 3/5/2003 8:01:09AM
Requestor Office { |
Phone : 212 e Office Code :
Case Number : » k7 Investigative Program :
Assigned to NameT T Program Manager 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
([Requested Support ; DCS3000 software CO | [workiog : 9/24/2004 7:42:53 PM
412.;;3 2:01:55 4 |
assigned/forwarded request t
2282003 2:02:11 P hipped on 2/28/03.

b 2/28/2003 2:13:42 PM

ompieted shipment
N 9/2/2005 11:21:56 AM t;l]
as Reassigned or Forwarded this request 10

[ UNCLASSIFIED ]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0072494
Request 1D ; 0072494 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/6/2003 9:25:00AM Closed :3/7/2003 4:04:51PM
Requestor Name Office ; LOUISVILLE
Phone : 50 bs , Office Code : 3420-0000
Lic
Case Number : > Investigative Program :
Assigned to Name Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 software CD I ¢ 97242004 7:42:56 PM
3/6/20039:29:56 A |
assigned/forwarded request t
iy 3/6/2003 9:31:48 Arvl Shipped on 3/6/03.
S\l 3/6£2003 11:06:53 AM Completed shipment

9/2/2005 11:21:56 AM S
as Reassigned or. Forwarded this request to

| UNCLASSIFIED ]
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B UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0072510
Request ID : 0072510 . Performance Indicator : Capital Equipment
Status : Closed Opened : 3/6/2003 1:12:00PM Closed :3/7/2003 4:04:44PM
Requestor Name : Office : DALLAS
Phone : 972I Office Code : 3190-0000
Case Number : oY Investigative Program :

Assigned to Name § | Program Manager :

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU
Item: DCS 3000

"Requeshed Support : DCS 3000 software CD

1.9/24/2004 7:42:56 PM

1:12:12 Prvi I
assigned/forwarded request

3/6/2003 1:12:32 PM
3/6/2003 2:03:13 ps«1
9/2/2005 11:21:56 A;
has Reassigned or Forwarded this request to

Completed shipment

| —UNCLASSIFIED ]
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, UNCLASSIFIED J November 08, 2006

RMS Reguest Number: 0072559

Request ID : 0072559 Performance Indicator : Capital Equipment
Status : Josed Opened : 3/7/2003 4:18:00PM Closed :5/1/2003 7:12:12AM

Requestor Name :I Office : TUCSON

Phane : 520 b Office Code : 3630-0470

Case Number : FoNle Investigative Program :

Assigned to Name Program Manager :| I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Latch box, twol_ | : 9/24/2004 7:42:57 PM

w/cables, router, DCS 3000 software, anq For .

Sierra Vista RA. 4:18:22 PM |

assigned/forwarded request td 1
3/10/2003 9:34:30 AM shipped on 3/10/03.
3/10/2003 11:03:30 Al Completed Shipment
9/2/2005 11:21:56 AM

as Reassigned or Forwarded this request to

feo2
k7c

WBIE

| UNCLASSIFIED |
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] UNCLASSIFIED | ~ November 08, 2006
RMS Request Number: 0072596
Request ID : 0072596 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/10/2003 1:35:00PM Closed :5/1/2003 7:11:57AM
Requestor Name Office : EL PASO
Phone : 915I Office Code : 3240-0000
Case Number : b Investigative Program :
bc
Assigned to Name I J Program Manager :
Assigned To Group : TICTU . Program/Type : Technical Access (Wirgless)
Category : TICTU
Item: DCS 3000

{|Requested Support : Two DCS 3000 workstations. Jm 9/24/2004 7:42:57 PM
2 71072003 1:35:21 PM[

1
) assigned/forwarded request tq I
g . 3/10/2003 1:35:38 PM !Shipped on 3/10/03.

[

3/10/2003 2:13:57 PM mpleted Shipment

1:21:56 AM
[ as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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RMS Request Number:

l

UNCLASSIFIED |

0072947

Request ID : 0072947

Status : Closed

Opened : 3/19/2003 2:35:00PM

Performance Indicator : Capital Equipment

Closed :5/1/2003 7:10:06AM

\

N —

Phone :

Case Number :

oy —

Office Code :

Investigative Program :

Assigned to Name

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Programt Manager :l ]

Program/Type : Technical Access (Wireless)

Requested.;lpport : DCS 3000 software CD

=3 Gy

1 9/24/2004 7:43:01 PM

3/16/2003 2:35:45 P 1
assigned/forwarded requ

3/159/2003 2:36:04 PM Shipped on 3/19/03.
3/19/2003 2:56:06 PM Completed shipment

SRRSO |

9/2/2005 11:21:57 AM 1
has Reassigned or Forwarded this request to

November 08, 2006

L

UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0073119

Request 1D : 0073119 Performance Indicator : Capital Equipment

Status : Closed Opened : 3/24/2003 4:09:00PM Closed :5/1/2003 7:09:23AM

Requestor Name ; | Office : OMAHA

Phone : 402 Office Code : 3600-0000

Case Number : Investigative Program :

Assigned to Name :l I Program Manager I I

Assigned To Group : TICTU ; Program/Type : Technical Access (Wireless)

Category : TICTU

Item: OCS 3000

Requested Support : DCS 3000 workstation to replace broken I Worklag : 8/24/2004 7:43:03 PM

one.

TT2aT200% 4:0:11 PN ]

assigned/forwarded request t |
3/24/2003 4:09:27 P Shipped on 3/25/03.
3/25/2003 9:57:09 AM Completed shipment

9/2/2005 11:21:57 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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@

| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0073325
Request ID ; 0073325 Performance Indicator : Capital Equipment

Status : Closed

Opened : 3/26/2003 11:43:00AM

Closed :6/5/2003 1:07:41PM

Requestor Name :

Office : RICHMOND

Phone : b Office Code : 3710-0000
felE
Case Number : BT Investigative Program :
Assigned to Name :l I Program Manager § i
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per conversation with a 1 9/24/2004 7:56:35 PM
DCS 3000 system for future FISA intercepts.
3/26/2003 11:43:19 Al
assigned/forwarded requ l
3/31/2003 8:29:26 A |

assigned/forwarded request tc' !
4§1/2003 8:30:35 Mm wartin uipment to be
ordered  5/13/2003Z705" pwﬁ:ommo

9/2 11:21:57 AM

SHIPMENT
has Reassigned or Forwarded this request to

-

UNCLASSIFIED

]
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0073502

Request ID : 0073502 Performance Indicator : Technical Expertise

Status : Closed Opened : 3/31/2003 1:52:00PM Closed :5/1/2003 7.08:10AM

Requestor Name : Office : TUCSON

Phone:52{ Office Code : 3630-0470

Case Number : Investigative Program :

Assigned to Name I I Program Manager I

Assigned To Group ; TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Please repair DCS 3000, F1384133, SN l Worklog : 9/24/2004 7:56:38 PM

818GB.

3/31/2003 1:52:42 PM ]

assigned/forwarded request t )
3/31/2003 5:57:05 P| Please advise TICTU the :
nature of the problem with the computer. Is it hardware ¢r

}j o network related? If it is hardware related, please return the
o CPUtoERF, At JmicTu. 4/3/2003 2:29:15
PM emeadows COMPLETED SHIPMENT
9/2/2005 11:21:58 AM :
as Reassigned or Forwarded this request to
[ UNCLASSIFIED |
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|~ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0073977
Request ID : 0073977 : Performance Indicator : Capital Equipment
Status : Closed Opened : 4/8/2003 9:59:00AM Closed :5/1/2003 7:07:43AM
Requestor Naime Office :
Phone : 0 I Office Code :
Case Number : ke Investigative Program :

Assigned to Name 4 I Program Manager { |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

[[Requested support : DCS 3000 Software ]

assigned/forwarded

4/8/2003 2:00:02PM |

Completed shipment

be 9/2/2005 11:21:58 AM
h7C has Reassigned or Forwarded this request to
] UNCLASSIFIED |
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[ UNCLASSIFIED j Navember 08, 2006
RMS Request Number: 0073981
Request ID : 0073981 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/8/2003 10:08:00AM Closed :5/1/2003 7:07:36AM
Requestor Name : Office
Phone : 70 b Office Code :
il
Case Number : Investigative Pragram :
Assigned to Name Program Manager :| |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Itam: DCS 3000
Requested Support : DCS 3000 Software | lworktog ; 972412004 7:43:20 Pm
4/8/2003 10:08:27
assigned/forwarded request i ] 4/8/2003
ha 2:02:58 P| Completed shipment
bic ml 7158 AM 1
has Reassigned or Forwarded this request to

} UNCLASSIFIED }
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L2

| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0074139

Request ID : 0074139 Performance Indicator : Capital Equipment
Status ; Closed Opened : 4/11/2003 11:28:00AM Closed :8/4/2003 12:11:25PM

Requestor Name Office :| ]
Phone : 51 ' Office Code :

Case Number ; Investigative Program :

Assigned to Name :[ Program Manager :l |
Asslgéned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

|Requested Support : DCS 3000 Software [[workiag ; 5/24/2004 7:45:23 PM

4/11/2003 11:28:47 A
assigned/forwarded request
1:21:58 AM

as Reassigned or Forwarded this Teuest D

-3 (52
1

|  UNCLASSIFIED B
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r UNCLASSIFIED l November 08, 2006
RMS Request Number: 0074143
Request ID : 0074143 Performance Indicator : Capital Equip_me_nt
Status : Closed Opened : 4/11/2003 11:49:00AM Closed :8/4/2003 12:11:22PM

Requestor Name { | " Office I
o

Phone : 21 : Office
Case Number:

Investigative Program :

Assigned to Name : Program Manager l I

Assigned To Group : TICTU Program/Type : Technicat Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software | iworidog : 92472004 7:45:23 pm

9/2/2005 11:21:58 AM
I as Reassigned or Forwarded this request to

ba

[Sxle

[ UNCLASSIFIED |
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@ o

1 UNCLASSIFIED | November 08, 2006

RMS Reguest Number: 0074524

Request Ib : 0074524 Performance Indicator : Technical Expertise

Status : Closed Opened : 4/24/2003 10:20:00AM Closed :5/22/2003 3:26:44PM

Requestor Name Office : CHICAGO

Phone : Office Code : 3150-0000

be
Case Number : ; - Investigative Program :

Assigned to Name :I J Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU b
Item: DCS 3000 h7E

: 9/24/2004 7:56:52 PM

3 10:20:17 AM]
assigned/forwarded request td

regarding this issue, has contacted 4/25/2003 11:21:54 AM ]
(04/24/2003) and will be accessing the system to see if he can assigned/forwarded reguest to] I
decipher what's going on. 5/7/2003 8:12:20 AM [Finished o

[9/2/2005 11:21:59 AM
has Reassigned or Forwarded this request to

hio

| UNCLASSIFIED B
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UNCLASSIFIED |

RMS Request Number:

0074771

Request ID : 0074771

Performance Indicator : Capital Equipment

Item: DCS 3000

Status :.Closed Opened : 5/2/2003 10:43:00AM Closed :5/22/2003 3:25:32PM
7D
kg
Requestor Name : : b7 ofﬁcel I
Phone : Office Code !
Case Number : Investigative Program :
Assigned to Name Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU {: ( —

Requested Support : DCS 3000 Software

[Worklog : 9/24/2004 7:45:31 PM

5/2/2003 10:43:20
assigned/forwarded reque 5/2/2003
1:37:51 Pkleomp e Ipment

9/2/2005 11:21:59 AM

]:_rias Reassigned or Forwarded this req:ues;; I

November 08, 2006

l

UNCLASSIFIED |
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i UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0074772
Request ID : 0074772 Performance Indicator : Capital Equipment'
Status : Closed Opened : 5/2/2003 10:46:00AM Closed :5/22/2003 3:25:26PM
Requestor Name : . Office I I
Phone : 73D 65 Office Code !
Case Number : b7C Investigative Program :
Assigned to Name l ] Program Manager :I ]
Assigned To Group : TICTU \ Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
l|Requested Support : DCS 3000 Software | IWorkiog : 9/24/2004 7:45:31 PM
5/2/2003 10:46:33 '
assigned/forwarded request to 5/2/2003
s 1:50:33 PM| Jompleted shipment
Loyt 9/2/2005 11:21:55 AM
as Reassigned or Forwarded this request to
| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0074775
Redquest ID : 0074775 Performance Indicator : Capital Equipment,
Status : Closed Opened : 5/2/2003 10:53:00AM Closed ;5/22/2003 3:25:19PM
Recquestor Name D ofﬁcq
Phone : Iné Office Code :
Case Number : b Investigative Program :
Assigned to Name :I | Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
[|Requested Support : CS 3000 Software ]J Worklog : 9/24/2004 7:45:31 PM
[ 57272003 10:53:07 APF_I
assigned/forwarded requ 5£2/2003
W 1:34:31 PM| Completed Shipment
h7C 9/2/2005 11721:58 AM 1
as Reassigned or Forwarded this request to

L UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0074882
Request ID : 0074882 Performance Indicator : Capital Equipment
Status ; Closed Opened : 5/6/2003 1:09:00PM Closed :5/22/2003 3:23:49PM
Requestor Name " Office : MILWAUKEE
Phone ; 414' I oYy Office Code : 3470-0000
Case Number : kic Investigative Program :

Assigned to Name ] I Program Manager § ’ |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 cpu replacement. “ Workleg : 9/24/2004 7:45:32 PM

be
b7 9/2/2005 11:22:00 AM
I Jnas Reassigned or Forwarded this request to
| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: - 0074950
Request ID : 0074950 : Performance Indicator : Capitat Equipment
Status : Closed Opened : 5/8/2003 9:47:00AM Closed :5/22/2003 3:23:42PM
Requestor Name Office : SACRAMENTO
Phone : 91 r Office Code : 3720-0000
Case Number ; hC Investigative Pragram :

Assigned to Name I I Program Manager :l |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 workstation for Sacramento g : 9/24/2004 7:45:33 PM
office,
5/8/2003 9:47:11 AM| |
assignedfforwarded request
5/8/2003 9:47:37 AM hipped on 5/8/03.
5/8/2003 1:57:55 P OMPLETED SHIPMENT
S/2/2005 11:22:00 AM I l
e as Reassigned or Forwarded this request {0
k7c
[ UNCLASSIFIED |
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1 UNCLASSIFIED | November 08, 2006

RMS Request Number: 0075135 '
Request ID : 0075135 Performance Indicator : Capital Equipment
Status : Josed Qpened : 5/15/2003 106:09:00AM Closed :5/22/2003 11:29:50AM
Requestor Name :I Office { ]
Phone ; 301 e Lomeecrme——

Case Number : B Investigative Program :

Assigned to Name I I Program Manager :I l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

"ivequesbed Support : DCS 3000 Software "Worklo : 9/24/2004 7:45:35 PM

10:09:38 A ] Shipped 5/15/03
assigned/forwarded request t
5/15f2003 11:34:11 AJV| |Completed Shipmen
11:22:00 AM ﬂ
has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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I "UNCLASSIFIED —] . November 08, 2006
RMS Request Number: 0075137
Request ID : 0075137 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 5/15/2003 10:16:00AM Closed :5/22/2003 11:29:33AM
Requestor Name § | Office § |
Phone : 801 I ‘ Office Code :
Case Number : k6 Investigative Program :

b

Assigned to Name l l Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software [ lworkleg : 912472004 7:45:35 PM

0/2/2005 11:22:00 Al
as Reassigned or Forwarded this request to

3 10:16:32 NFSN 5/15/03
progers assigned/forwarded request to
5/15/2003 2:14:50 P:’jComplete f:umn_g:]

(&

[ UNCLASSIFIED 1
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0075227
Request ID : 0075227 Performance Indicator : Technical Expertise
Status : Closed Opened : 5/19/2003 6:33:00PM Closed :5/22/2003 3:24:45PM
Requestor Name Office : NORFOLK
Phone ; 757 Office Code : 3560-0000
Case Number : }UJF Investigative Program :
I iC
Assigned to Name :l | Program Manager I I
Assigned To Group : TICTU » Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support ;: DCS 3000 Server System 1 Worklag : 9/24/2004 7:45:36 PM

9/2/2005 11:22:00 AM

£:33:10 PM! ]
assigned/forwarded requ
g

L UNCLASSIFIED ]
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[ UNCLASSIFIED J November 08, 2006
RMS Request Number: 0075229
Request ID : 0075228 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/20/2003 8:23:00AM Closed :5/22/2003 11:28:36AM

Requestor Name i I office | |
Phane : 219: s Office Code :
Ea kel

Case Number : ‘ ki Investigative Program :

Assigned to Name I I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wirejess)
Category : TICTU

Item: DCS 3000

[Requested Support : DCS 3000 Software ] /24/2004 7:45:36 PM

02 8:23:57 hipped 5/20/03 q:]
assigned/forwarded request §/20/2003

g 2:31:09 mpleted shipment
I o :22:00 AM
as Reassigned or Forwarded this request to
{ UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0075246
Request ID : 0075246 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/20/2003  2:10:00PM Closed :5/22/2003 11:28:28AM
Requestor Name l l ‘ Office i l
Phone : 561 N Office Cade :
Case Number : k7 Investigative Program :
Assigned to Name =} | Program Manager § |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000 .
[requested Support : DCS 3000 Software il liworidog : 9/24/2004 7:45:36 PM

5/20/2003 2:10:15 Shipped 5/20/03 J I
assigned/farwarded request LT

X 2:35:20 PN: Completed shipment

.
be 9/2/2005 11722:00 AM g
2l 25 Reassigned or Forwarded this requ

i

| UNCLASSIFIED ]
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| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0075280
Request ID : 0075280 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/21/2003 12:06:00PM Closed :8/29/2005 5:55:12PM
Requestor Name Office : PORTLAND
Phone : b : Office Code : 3670-0000
ha
Case Number : B Investigative Program :
Assigned to Name Program Manager I I
Assigned To Group ; TICTU ‘ Program/ Type : Technical Access (Wireless)
Category : TICTU
Xtem: DCS 3000

'Worklog :

2:06:14 P
assigned/forwarded requeg 5 |

9/24/2004 7:57:07 PM

Requested Support : DCS 3000 Client system and modem l
connection for relaying cell intercept data from FBI Portland to
FBI Eugene RA. Cell intercepts will continue to be monitored at

FBI P put the real-time data is also needed in Eugene.
Thnx: 5/22/2003 1:27:23 pM] ]
I assigned/forwarded request td 1
5/22/2003 3:29:31 PM ssigned/forwarded
9/22/2003 1:05:40 PM
|13 ssigned/forwarded request to
I 7¢ /2003 4:27:30 PMI™ -
assigned/forwarded request tof ]
10/20/2004 5:13:46 PM
Ticket closed pea IDCSP has le&‘.'——l
[ UNCLASSIFIED ]
Page 411 of 622




i UNCLASSIFIED } November 08, 2006

RMS Request Number: 0075291

Request ID : 0075251 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/21/2003 2:42:00PM Closed : 5/22/2003 3:24:37PM

Requestor Name { | ' Office : MOBILE

Phone : b e Office Code : 3450-0000

Case Number : i Investigative Program :

Assigned to Name :} | Program Manager 3§ |

Assigned To Group : TICTU ' Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : As per telecall wi Worklog : 9/24/2004 7:57:07 PM

5/21/2003, Mobile herein requests one DCS 3000 system for use

inl [This equipment is needed 5/21/2003 2:42:29 P ssigned/forwarded
ASAP. Thanks for all of your suport.... request 2003 1:26:43 PM

assigned/forwarded request to
5/22/2003 2:20:51 M
quipment shiped 5/21/2003

9/2/2005 11:22:00 AM

Legie as Reassigned or Forwarded this request to

L UNCLASSIFIED |
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I

UNCLASSIFIED |

RMS Request Number:

0075373

Request ID : 0075373

Status ; Closed Opened : 5/27/2003 11:02:00AM

Performance Indicator : Capital Equipment

Closed :6/5/2003 1:05:09PM

Requestor Name 3

Phone : 602I I

kg

Office : PHOENIX
Office Code : 3630-0000

Case Number : b7 Investigative Program :

Assigned to Name § ] Program Manager ::
Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Cateqgory : TICTU

Item: DCS 3000

Requested Support : Replacement sever for DCS 3000
system.

"Worklo§ : 9/24/2004 7:45;37 PM

ke

In7

~

&

5/27/2003 11:02:19 AM{ ]
assigned/forwarded request to]
5/27/2003 11:02:44 AM JShipped on 3/27/03
5/2712003 11:18:46 Completed shipment
5/2712003 11:25:53::‘ Completed shipment

9/2/2005 11:22:01 AM
has Reassigned or Forwarded this request to

{

UNCLASSIFIED |

Page 413 of 622

November 08, 2006




_-SPCRET ] November 08, 2006

RMS Request Number: 0075497
Request 1D : 0075457 Performance Indicator : Capital Equipment
Status : Closed Opened ; 5/30/2003 10:40:00AM Closed : 8/4/2003 12:10:36PM
Requestor Name Office : Mobile
Phone : 1 (866 Office Code :
Case Number : Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager i 1

Program/Type : Technical Access (Wireless)

Requested Support : DCS3000 is not getting a release
message on outgoing calls .

" Worklog : 9/24/2004 7:45:39 PM

e
h7C

573072005 10:40:41 A e affect of DCS3000 not
giving release messages on outgoing calls is that it does not
signal the end of call and this causes the reports to be
inaccurate.. This ticket is being put in for Mobite. The issue

9/2/2005 11:22:01 AM
l\as Reassigned or Forwarded this request to

—Seerkel |

Page 414 of 622




[~ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0075582
Request ID : 0075582 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/3/2003 1:34:00PM Closed :6/5/2003 1:04:36PM
Requestor Name §__ | office { | ba7n
Phone : 504: . Office Code :

Case Number : Investigative Program :

Assigned to Name :: Program Manager | ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software [ Worklog : 9/24/2004 7:45:40 PM

6/3/2003 1:34:33 P| ssigned/ It
request 6/3/2003 2:02:11 PM
Completad shipmen

9/2/2005 11:22:01 AM
has Reassigned or Forwarded this request to

-3
@}

| UNCLASSIFIED |
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L

~SEERFT— |

RMS Request Number:

0075669

Request ID : 0075669

Performance Indicator : Capital Equipment

Status ; Closed Opened : 6/5/2003 2:44:00PM Closed : 8/4/2003 12:10:26PM
Requestor Name Office : TUCSON

Phone : b6 Office Code : 3630-0470

Case Number : b7c Investigative Program :

November 08, 2006

assignedtoName { ]

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager 4 I

Program/Type : Technical Access (Wireless)

Requested Support : a a DCS 3000
box to do aﬁmm

: 9/24/2004 7:57:14 PM

2:44:39 PM
assigned/forwarded reguest td
6/5/2003 3:03:44 PM ]

assigned/forwarded re

6/6/2003 11:11:17 Al ssigned/forwarded
71972003 10:02:52 AM
:quipment on 7/9/03.

Completed Shipment

7/9/2003 11:24:58 AM
9/2/2005 11:22:01 AM
as Reassigned or Forwarded this request to

Derived from: G3,
ate: 10/1/1993

—SEERET—
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| UNCLASSIFIED November 08, 2006
RMS Request Number: 0075746
Request 1D : 0075746 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/10/2003 3:22:00PM Closed :8/4/2003 12:09:33PM

Requestor Name i I Office
Phone : 701| l % ‘w Office Code :
LA

Case Number : Investigative Program :
Assigned to Name :I I Program Manager { 1
Assigned Yo Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software | : §/24/2004 7:45:42 PM
6/10/2003 3:22.35

e assigned/forwarded requ 6/11/2003

e 8:46:44 Completed shipment

e ooty —

I has Reassigned or Forwarded this request to
[ UNCLASSIFIED } :
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] UNCLASSIFIED | November 08, 2006
RMS Request Number: 0075879
Request ID : 0075879 Performance Indicator : Capital Equipment
Status : Closed Opened : §/16/2003 3:55:00PM Closed : 8/4/2003 12:08:49PM
Requestor Name 3 Ofﬁces
Phone = sdo ) Office Code :
Case Number : T Investigative Program ¢
Assigned to Name :| 1 : Program Manager I j
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software || [workiog : 52412004 7:45:44 PM
6/16/2003 3:55:03 Pl
assigned/forwarded reque 6/17/2003
B 8:58:10 Completad shipment
k e 9/2/2005 t1:2¢3
hio I TFhas Reassigned or Forwarded this request to

L

[ UNCIASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0076043
Request ID : 0076043 Performance Indicator : Capital Equipment
Status : Clased Cpened : 5/23/2003 é:04:00AM Closed :7/30/2004 1:11:19PM
Requestor Name Office : COLUMBIA
Phone : Office Code : 3180-0000
Case Number : ]h © Investigative Program :

e |

Assigned To Group : TICTU
Categoryy: TICTU
Ttem: CMP DNR Support

ProgramManager [ ]

Program/Type : Traditional Technologies

Requested Support : Per conversation witm
6/19/03, the Columbia Division requires a firewall to protect the
DCS3000 network so that the JSI Voicebox can be connected to
the DCS3000 for real time pen data collection in the JSI
Voicebox. i

og : 9/24/2004 7:57:20 PM

38:04:37 aﬂ:}ssigned/fomr g
6/23/2003 9:46:15 AM

ssigned/forwarded request

©/£3{2
request to

7/1 7:26:33 AM irewails nave peen
ordered... One will be provided to Columbia FO when they

are received.  8/6/2003 10:33:52 A hipped on
P e L

9/23/2005 2:19:01 PM
as Reassigned or Forwarded this request to

T0/6/2005 1:45:48 PM |

has Reassigned or Forwarded this request

t

{

UNCLASSIFIED

2
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0076176
Request ID : 0076176 Performance Indicator : Technical Expertise
Status : Closed Opened : 6/26/2003 5:27:00PM Closed :8/4/2003 12:07:45PM
Requestor Name :I Office : HOUSTON
Phone : 7IE Office Code : 3290-0000
Case Number: . ;v ?C‘ Investigative Program :
Assigned to Name :| I Program Manager ;|
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : To support FISA coverage, Houston 9/24{2004 7:57:23 PM
requests an additional Cisco 2600 Router to upgrade capabilities
of DCS 3000 for integration of ______Jinto CALEA complian 6/26/2003 5:27:41 PM |
intercept. Current 2600 is at maximum capacity. Additionally, assigned/forwarded request t |
with the installation of {___Jhouston aiso req gh 7/1/2003 6:42:08 m:i I

conversion boxes to support the intercept o r assigned/forwarded re % | | e
FISA invstigation. These will feed into our curren 7/11/2003 1:44:32 P | I
recording workstation. assigned/forwarded T

0 7/11/2003 1:44:55 P Shipped equipment on
T 7/11/03.  7/11/2003 Z; Completed
Shipment
9/2/2005 11:22:02 AM
as Reassigned or Forwarded this request to
|  UNCLASSIFIED i
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[

UNCLASSIFIED \ November 08, 2006

RMS Request Number:

0076182

Request ID : 0076182

Status : Closed Opened : 6/27/2003 1:11:00PM

Performance Indicator : Capital Equipment

Closed :B/4/2003 12:07:23fM

Requestor Name i |
Phone : 601

Case Number : : B

Office : JACKSON
Office Code : 3320-0000

Investigative Program :

Assigned to Name L_____.]

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager

Pragram/Type : Technical Access (Wireless)

Requested Support : Cne hub and I am sending one DCS3000
{F1820704) back for upgrade to a ring down card. Thanks.

Gl
1o
[

Worklog : 9/24/2004 7:57:23 PM

6/27{2003 1:11:39 PT‘I I

assigned/forwarded id |
7/1{2003 6:41:32 P
assigned/forwarded reque

71212003 4:05:40 PM| Jassigned/fomarded
7/3/2003 10:29:09 AM
ssigned/forwarded request

71312003 11:26:05 AI1 ICompieted

9 005 11:22:02 AM D
J has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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L UNCLASSIFIED | ' November 08, 2006
RMS Request Number: 0076599
Request ID : 0076595 : Performance Indicator : Capital Equipment
Status : Closed Opened : 7/17/2003 11:36:00AM Closed :8/4/2003 12:05:12PM
1 Requestor Name I Office I
Phong : 514|: 55 Office H
Case Number : B k7C Investigative Program :
Assigned to Name i I » Program Manager[ |
Assigned To Group ;: TICTU Program/Type : Technical Access (Wirelass)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Manual IJIHWorklo + 9/24/2004 7:45:54 PM

7/17/2003 11:36:41 A
assigned/forwarded request t

has Reassigned or Forwarded this request to

hs

k70

| UNCLASSIFIED |
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I UNCLASSIFIED J November 08, 2006
RMS Request Number: 0076913
Request ID ; 0076913 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/28/2003 2:40:00PM Closed :8/4/2003 12:05:02PM
Requestor Name i ' I Office { I
Phone : 573 I Office Cade :
Case Number : ki Investigative Program :

Assigned to Name :E Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

{{Requested Support : DCS 3000 Software . —Hm/wzm 7:45:59 PM
2:40:02 M ]
|

assigned/forwarded request

ke cmmln:zzmm l |
k7 has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0076914

Request ID : 0076914 Performance Indicator : Capital Equipment

Status : Clo‘sed Opened : 7/28/2003 2:43:00PM Closed :8/4/2003 12:04:55PM

Requestor Name I I Office :E

Phane : 800 e Office Code :

I=7¢
Case Number : 2 Investigative Program :

— e ——————

Assigned to Name Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software u 3 9/24/2004 7:45:59 PM

Ry M—
assigned/forwarded reque:

9/2/2005 11:22:03 AM I I
as Reassigned or Forwarded this requ

[ UNCLASSIFIED 1
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0076933
Request ID : 0076933 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/29/2003 10:30:00AM Closed :7/30/2004 1:11:26PM
Requestor Name Office : MEMPHIS

Phone : Office Code : 3440-0000
Case Number :

o
o

Investigative Program :

ol 5
J
[

Assigned to Name : Program Manager :I:j

Assigned To Group : TICTU Program/Type : Traditional Technologies
Category : TICTU
Item: Tascam 112MKII Cassette Recorder

stem, questions can be directed & @

Requested Support : 3 each tascams set-up to be used with Worklog : 9/24/2004 7:57:37 PM
CS30 ci I

7/29/2003 10:30:06
assigned/forwarded request t
10:47:10
o request & 7/31/2003 11:06:28 AM
ne | JCompileted Shipment
l7C Q/BI2005 1:45:40 PM
as Reassigned or Forwarded this request

7/29/2003

o |

| UNCLASSIFIED |
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J UNCLASSIFIED | November 08, 2006

RMS Request Number: 0077619

Request ID : 0077619 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/20/2003 10:46:00AM Closed :9/17/2003 8:45:43AM

Requestor Name ] Office : NEW YORK QTY

Phone : 213 Office Code : 3540-0000

Case Number : e Investigative Program :

kI

Assigned to Name 3 . Program Manager l |
Assighed To Group ; TICTU ’ Program/Type ¢ Techuical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 2000 workstation to replace broken H Worklag : 9/24/2004 7:46:09 PM

one.

lﬁ/ 03 10:46:40 ML'EI—_H
assignedfforwarded request ¢

8/20/2003 10:46:59 AM JShipped on 8/20/03.
9/2/2005 11:22:04 AM | |
I as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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SECRET B

l November 08, 2006
RMS Request Number: 0077897
Request ID : 0077857 Performance Indicabor : Technical Expertise
Status : Closed Opened : 5/2/2003 1:10:00PM Closed :10/29/2003 4:03:52PM

Requestor Name I
Phone : 85

Case Number:

e
rJD

o

Office ; SAN DIEGO
Office Code : 3780-0000

Investigative Program :

P

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager | |

Program/Type : Technical Access (Wireless)

E;quested Support : Per the 9/2/03 telephone conversation
between San Diego TTA and ERF"

please provide the appropriate routers and co i

equipment to support the addition of a second

system, to be installed at a covert FBI off-site, which will
interface with the present DCS3000, located in San Diego's CMP.
TICTU is also requested to have a DCS3000 representative
present during the aforementioned install, tentatively scheduled
for the week of 10/13/03. Please advise if a representative will
be present.

: 9/24/2004 7:57:54 PM

e installation of a second
DCS-3000 system at the off-site is dependant on receipt of
additional Cisco Pix routers at ERF for use in extending
DCS-3000 network in San Diego. If an additional Pix is not
available week of 10/13/2003, upon receipt of new routers,
[TICTU will provide SD with assistance in extending DCS-300

be
R

network to offsite. ssigned/forwarded request
03 12:55:34 P
| ssigned/fforwarded request &

ssigned/forwarded
§ 972372003 4:26:11 PM

9/30/03. 9/30/2003 2:27:25 P
shipment

1:22:04 AM
as Reassigned or Forwarded this request to

jved from: G3
Authority date’ 993

SEERET
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0077997

Request 10 : 0077997 Performance Indicator : Capital Equipment

Status : Closed Opened : 9/4/2003 5:21:00PM Closed :9/17/2003 8:40:00AM

Requestor Name { | e Office : CLEVELAND

Phone : 216: r(: -' I Office Code : 3170-0000

Case Number : Investigative Program :

Assigned to Name Program Manager :l I

Assigned Yo Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : 1 - DCS3000 computer to replace CVs {{Worklog : 9/24/2004 7:57:56 PM
main *.12.5" DCS3000. ' I

121:22PM |
assigned/forwarded reguest tof 1

9/8/2003 4:59:29 P ]
assigned/forwarded reguest t
e 9/8/2003 6:18:35 ssigned/forwarded
k7o request to 9/9/2003 11:14:01 AM
Shipped on 5/9/03.  9/9/2003 1:58:06 PM
ompleted shipment ‘

57272005 11:22:04 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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UNCLASSIFIED |

RMS Request Number:

0078032

Request XD : 0078032

Performance Indicator : Capital Equipment

Status : Qosed Opened : 9/5/2003 1:57:00PM Closed :10/29/2003 4:03:42PM
Requestor Name | ] Office : PHILADELPHIA
Phone : 21 Sl I Office Code : 3620-0000
Case Number : f” ‘E(‘ Investigative Program :

o rie .
Assigned to Name 3 Program Manager E
Assignexi To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per Philadelphia’s telcal wit

we are requesting a sound card needed to adapt the

Worklog : 9/24/2004 7:57:57 PM

ssigned/forwarded
003 4:03:28 FM

DCS 3000 system to accomodate bo! interconnect and 9/5/2003 1:57:51 PM
direct connect Title II1 situations. request td

bz assign

e

o7 C

7w
e

gned/rorwarded request
003 1:05:41 PM
rwarded request

10/6/2003 11:14:24 4
assigned/forwarded request ¢
10/6/2003 12:53:58 P in

9/2/2005 11:22:04 AM I I
I as Reassigned or Forwarded this request

November 08, 2006

UNCLASSIFIED

|
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B W———l November 08, 2006

RMS Request Number: 0078065
Request ID : 0078065 Performance Indicator : Technical Expertise
Status : Closed Opened : 9/8/2003 10:38:00AM Closed :7/6/2004 1:58:50PM

Requestor Name :or Houston Office : Houston
phone:713[ | . ke Office Code :

Lok
Case Number : Investigative Program :

Assigned to Name I I ‘ Program Manager :| |

Assigned To Group : ATU Program/Type : Wireless Intercept and Tracking Team
Category : ATU
Item: Wireless Intercept and Tracking Team

Waorklog : 9/24/2004 7:46:13 PM
to the network.

Requested Support : The DCS 3000 in Houston can't connect ‘J

| 9/8/2003
| request to

:37: h! IThis
ticket can be closed the problem was that it ha

address and the lucent switch upgrade caused new directory
to be created.

e
7 ! I

SECRFF | |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0078141
Request ID : 0078141 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/10/2003 10:00:00AM Closed :9/17/2003 8:30:15AM

Requestor Name I
Phone : 21

Office : NEW YORK CITY
Office Code : 3540-0000

Case Number : fey 70 Investigative Program :

Assigned to Name l 1 Program Manager! 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

"Requested Support : Repaired DCS 3000 CPU.

|| lworkiog : 972472004 7:46:14 PM

bé

b7C

9/10/2003 10:00:13 AM 1
assigned/forwarded request t
9/10/2003 10:01:00 AM
9/11/2003 11:26:24 AM
9/2/2005 11:22:05 AM

has Reassigned or Forwarded this request to

1

hipped on 9/11/03.
mpleted shipment

.!

UNCLASSIFIED B
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| UNCLASSIFIED | November 08, 2006
RMS Reqguest Number: 0078201
Request ID ; 0078201 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/12/2003 11:16:00AM Closed :9/17/2003 8:28:47AM
Requestor Name Office I ]
Phone : 202 }L 5 Office Code :
TG
Case Number :° . Investigative Program :
| Assigned to Name : Program Manager :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software It Iworidog : /2412004 7:46:15 PM
5/12/205! 11:16:42
assigned/forwarded request to 9/12/2003
1:53:16 P Completed shipment

' 97272005 11;22: M
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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L UNCLASSIFIED ‘—I November 08, 2006
RMS Request Number: 0078204
Request ID : 0078204 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/12/2003 12:00:00PM Closed ;9/17/2003 8:28:23AM
Requestor Name :I I Office l ]
Phone : 91 Office Code :
Case Number : Investigative Program :

Assigned to Name : b - Program Manager 1 I
HO2O "

Assigned To Group : TICTU h7o Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software Worklog : 9/24/2004 7:46:15 PM

9/12/2003 12:00:27 P

assigned/ qtiE 9/12/2003
1:57:44 P Completed shipment
o72/2008 1177 ]

;M‘J s Reassigned or Forwarded this réquest to
[SN®

| UNCLASSIFIED B
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L UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0078210
Request ID : 0078210 ' Performance Indicator : Capital Equibment
Status : Closed Opened : 9/12/2003 3:03:00PM Closed :9/17/2003 8:28:13AM
Requestor Name I I Office i |
Phone : 501 hé Office Code :
b7C

Case Number : Investigative Program :

Assigned to Name Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

|Requested Support : DCS 3000 Software {lworklog : 9/24/2004 7:46:15 PM

; _§7T27m5'l3:03:42 P
assigned/forwarded req 9/15/2003
1:49:01 PQC@mptete shipment
6 ﬂl 12200 AM :
b7C I has Reassignad or Forwarded this request to

| UNCLASSIFIED |
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|

UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0078289
Request ID : 0078289 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/15/2003 6:03:00PM Closed :10/29/2003 4:03:32PM
Requestor Name :I I Office : JACKSONVILLE
Phone ; ; Office Code : 3330-0000
Y
Case Number : i le Investigative Program :
Assigned to Name :[::] Program Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
ted Support : Re teical between TT, nd Worklog : 9/24/2004 7:58:02 PM
09/15/2003, Jacksonville requests 3 camplete
BCS 3000 system in order to support a Title nEjntercept 371572003 6:03:16 PM
in the Tallzhassee RA, The system can be ship iechto assigned/forwarded request td
[ Any questi contact 7T, 9/17/2003 10:27:29 AM ]
904] I assigned/forwarded request tof 1
9/22/2003 1:05:41 P ssigned/forwarded
request 9/25/2003 2:24:55 PM
I ssigned/forwarded request ¢
e 9/26/2003 10:59:59 AM Shipped on
ic 9/26/03.  9/26/2003 1:40:12 PM ompleted
kim Shipment
9/2/2005 11:22:05 AM —
as Reassigned or Forwarded this request to

L UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0078326
Request 1D : 0078326 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/16/2003 10:04:00AM Closed :10/29/2003 4:03:20PM
Requestor Name ; Office : MIAML
Phone : 305{ Office Code : 346(0-0000
Case Number : Investigative Program :

Assigned to Name ] I Program Manager :]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000
|{Requested Support : 2- des 3000 computers Worldog : 9/24/2004 7:58:02 PM
"ﬂn /2003 10:04:59 AM[™ 1
assigned/forwarded request tof |
9/17/2003 10:27:02 AM ]
assigned/forwarded request 1
0/22/2003 1:05:41 PM _la%igned/fomarded
e | 9/22/2003 2:29:49 PM
k7C ssigned/forwarded request to

10/24/2003 4:01:40 P Will et

Quantico know if needed in future. Right now not needed.
9/2/2005 11:22:05 AM
has Reassigned or Forwarded this request to

L UNCLASSIFIED ]
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| UNCLASSIFIED i November 08, 2006
RMS Request Number: | 0078432
Request ID : 0078432 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/22/2003 10:57:00AM Closed :10/29/2003 4:03:12PM
Requestor Name :| | Office : NORFOLK

Phane : 757-455-3100 Office Code : 3560-0000

Case Number : Investigative Program :

Assigned to Name { l programanager: ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Video card for DCS 3000 cpu. jJ : 9/24/2004 7:46:18 PM
03 10:57:49 AM |
assigned/forwarded request
9/22/2003 10:58:13 AM Shi on 9/22/03.
k& 9/22/2003 1:05:42 P ssigned/forwarded
b1 request ] 9/22/2003 1:58:29 PM
Completed shipment

97272005 11:22:05 AM
has Reassigned or Forwarded this request to

|  UNCLASSIFIED = |
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| UNCLASSIFIED l November 08, 2006
RMS Request Number: 0079199
Request ID : 0079199 Performance Indicator : Technical Expertise
Status : Closed Opened : 10/15/2003 1:15:00PM Closed :7/6/2004 1:59:51PM
Requestor Name Office : NEW ORLEANS
Phonae : 86 Office Code : 3530-0000
Case Number : :ﬁ i Investigative Program :

Assigned to Name _ Program Manager I l

Assigned To Group : ATU Program/Type : Wireless Intercept and Tracking Team

Category : ATU
Item: Wireless Intercept and Tracking Team

‘IRsuested Support : DCS 3000' I

[SV]

_.‘.

10/15/2003 1:15:45 P! DCsp
reserve is working the issue ssigned/forwarded
10/15/2003 1:16:

want t0 get involved in this
request tof

=6

L7c

10/23/2003 7:39:53 AM
Arvy word on this issue?  11/6/2003 12:44:15 PM
y word on this issue???  11/24/2003 10:06:49

A pe tile 50 was moved to the
titie 50 DCS 3000 on or about 10Nov03.

] UNCLASSIFIED }
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[ UNCLASSIFIED J . November 08, 2006
RMS Reguest Number: 0079278
Request ID ; 0079278 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/17/2003 9:57:00AM Closed :10/29/2003 4:00:02PM
Requestor Name Office :I j
Phone : 66 g . Office Code :
Case Number : k7C Investigative Program :

Assigned to Name :I ) I Program Manager r I

Assigned Ta Group : TICTU Programm/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

lIRequested Support : DCS 3000 Software lw . 0/24/2004 7:46:32 PM

1071772003 9:57:56 A{_____ i

| ssigned/forwarded reguest t
10/17/2003 11:56:31 |Complehe ipment

;v 5 005 11:22:06 AM
SRR r has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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] UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0079279
Request ID : 0079279 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/17/2003 10:01:00AM Closed :10/29/2003 3:59:53PM

Requestor Name :I I Office :
Phone : 60 1| o6 Office Code :

Case Number : lo7C Investigative Program :

Assigned to Name i i Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : DCS 3000 Software 24/2004 7:46:32 PM

10/17/2003 10:01:50 Apﬂmm&l
assigned/fforwarded request
16/17/2003 11:48:15 Arvl |Comp|eted shipment

9/2/2005 11:22:06 AM
jhas Reassigned or Forwarded this request to

e

Lole!

| UNCLASSIFIED |
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] UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0079303
Request ID : 0079303 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/17/2003 2:12:00PM Closed :10/29/2003 3:59:37PM
Requestor Name :I Office : NORFOLK
Phone : 757 - Office Code : 3560-0000
Case Number : k7o Investigative Program :
Assigned to Name I | Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : New Dcs 3000 Workstation Worklag : 9/24/2004 7:46:33 PM
10/17/2003 2:12:45 PN‘ I
assigned/forwarded request

o6 2003 2:13;16 PIV‘ | Hand Carried byl I

. 10/17/03.

T 11:22:06 AM

has Reassigned or Forwarded this request to
|= )
I UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0079656
Request ID ; 0079556 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/28/2003 1:39:00PM Closed :10/29/2003 3:57:45PM
Requestor Name 4 ) Office : LOUISVILLE
Phone:sol ] e Office Cade ; 3420-0000
h7C
Case Number: Investigative Program :

Assigned to Name I I Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : a new DCS 3000 system to replace one 1 5/24/2004 7:58:24 PM

that keeps losing power,

3 1:39:17 PM

assignedy/forwarded req ]
10/29/2003 9:16:48 |
e assigned/forwarded request td ]
7 10/29/2003 9:33:59 hipped on 10/29/03.
10/29/2003 11:24; 14Bmplemd shipment

9/2/2005 11:22:07 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0079662
Request ID : 0079662 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 10/28/2003 3:47:00PM Closed :10/29/2003 3:55:54PM
Requestor Name | | Office :
Phone ; 610 Office Code :
Case Number : Investigative Program :

Assigned to Name : ' Pragram Manager | |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software | lworkiog : 9/24/2004 7:46:39 PM

107268/2003 3:47:11 pwfa': Shi j
ssigned/forwarded requast
e 10/29/2003 11:13:34 aM [ ] Completed shipment
7 9/2/2005 11:22:07 AM | ]

has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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{ UNCLASSIFIED J November 08, 2006
RMS Request Number: | 0079822
Request ID : 0079822 ‘ Performance Indicator : Capital Equipment
Status : Closed Opened : 11/3/2003 10:22:00AM Closed :7/6/2004 1:59:52PM

Requestor Name l I Office : DETROIT
Phone : 311 I b5 Office Code ; 3220-0000

Case Number : bic Investigative Program :

Assigned to Name § | Program Manager { |
Assigned To Group : ATU Program/Type : Wireless Intercept and Tracking Team
Category : ATU

Item: Wireless Intercept and Tracking Team

Requested Support : Need an DBS to 25 pin Serial Cable for Warklog : 9/24/2004 7:46:42 PM

l the old Epson Ix300 printer for the DCS 3000
T 11/3/2003 10:22:51 A 1
assigried/forwarded req
11/3/2003 10:25:40 AMiI |"_—I

e assigned/forwarded req
7 11/3/2003 12:51:45 PM
assigned/forwarded request t
11/3/2003 1:28:02 PM Shipped on 11/3/03.
11/3/2003 2:04:06 P ompleted shipment
[ UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0079909
Request ID : 0075509 Performance Indicator : Technical Expertise
Status : Closed Opened : 11/4/2003 4:09:00PM Closed :7/30/2004 1:11:52PM

I —

Phone : 312 296-7401
Case Number :

.
i

Office : CHICAGO
Office Code : 3150-0000

Investigative Program :

PIT

Assigned To Group : TICTU
Category : TICTU

o —

Program/Type : Central Monitoring Plant

Requested Support : The DCSP at the site is trying 10 renew
the pen register for a lineand heisno
longer getting the pen data from Elhurst ISG1. The DCS3000 is
getting the data but the VBIII is not getting it.

: 9/24/2004 7:46:43 PM

11/4/2003 4:09:00 P quest
L‘all in Chi
assigned/forwarded requ 11/4/2003

4:10:01 P assigned/forwarded request to
1 11/18/2003 11:22:09 AM
1 hssigned/forwarded request to

| 111872003 11:24:46
Because of the upgrades that were done to Chicago's system.
Any time a switch is disabled, you must stop and start the
Services to get the switch to tome back online.
9/23/2005 2:11:50 PM
has Reassigned or Forwarded this request to

L

UNCLASSIFIED [
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| UNCLASSIFIED

J November 08, 2006

RMS Request Number:

0080132

Request 1D : 0080132

Status ; Closed Opened : 11/10/2003 6:32:00PM

Performance Indicator : Capital Equipment

Closed : 11/20/2003 12:37:18PM

T —

Office : COLUMBUS

Phone : o Office Code : 3160-3930

Case Number : 2 f o Investigative Program :

Assigned to Name L l Program Manager :::
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Please provide the Columbus RA of the
Cincinnati Division with one (1) DCS3000 “host” system for use
on an upcoming Title III. This system would be used with old
anal ssette tapes and Cincinnati has th

pe decks on hand. Cincinnati would return the host
system as soon as the Title [I is over. Thank you

: 9/24/2004 7:58:30 PM

11/10/2003 6:32:45 P!"l |

assigned/forwarded requeastiol |
11/13/2003 9:27:04 AM |

)

assigned/forwarded request tJ |

b2z

STE

&5

11/13/2003 9:52:57 AN' IShipped on 11/12/03 on
RMS# 080155.

9/2/2005 11:22:07 AM

has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0080155

Request ID : 0080155 Performance Indicator : Capital Equipment

Status : Closed Opened : 11/12/2003 1:39:00PM Closed :11/20/2003 12:36:56PM

Requestor Name :| ] Office : COLUMBUS

Phone : 514 Office Code : 3160-3930 .
Case Number : ' Investigative Program :

Assigned to Name ;] | ~ Program Manager :| |

Assigned Ta Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

'Requsbed Support : T-II1 Workstation for DCS 3000 J Worklog : 5/24/2004 7:46:48 PM

intercept.

11/12/2003 1:39:58 PM
assigned/forwardad request t

11/12/2003 1:40:18 PM Shipped on 11/12/03.
117122003 2:25:02 PNI ompleted shipment
9/2/2005 11:22:07 AM ["E'____'_'|

has Reassigned or Forwarded this requast to

] UNCLASSIFIED |
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{ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0080545
Request ID : 0080545 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/24/2003 11:32:00AM Closed :12/8/2003 2:53:15PM
Requestor Name :: Office : MILWAUKEE
Phone : Office Code : 3470-0000
Case Number : b6 Investigative Program :

b 7
i 7 C

Assigned to Name :: Program Manager‘:r I

Assigned Yo Group : TICTU Program/Type : Technicaf Access (Wireless)
Category : TICTU ‘

Item: DCS 3000

Requested Support : MW requests two DCS3000 systems: IWorklog : 9/24/2004 7:58:37 PM

one to assist in relocating to our new CMP area, and one for
depl in the Madison RA. Please contac:]ar TI72272003 11:32:10 AM[
(41&with further questions, assigned/forwarded requestﬂ

11/24/2003 1:43:28 PM| |

assigned/forwarded request to
11/28/2003 2:20:39 PM Shipped office CPU on
12/01/03. Wil ship| ~Jcpu later.

97/2/2005 11:22:08 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0080564

Request ID : 0080564 Performance Indicator : Capital Equipment

Status : Closed Opened : 11/24/2003 4:58:00PM Closed :11/26/2003 10:06:17AM

Requestor Name Office

Phone : 4; A Office Code :

Case Number : Investigative Program :

Assigned to Name :l l Program Manager 3

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software orklog : 9/24/2004 7:46:54 PM

9/2/2005 11:22:08 AM
has Reassigned or Forwarded this request to

11/24/2003 4:58:02 PM :
ba assigned/forwarded request t 11/25/2003
e 2:46:22 Pl Completed shipmen :

| UNCLASSIFIED |
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[ UNCLASSIFIED i} November 08, 2006
RMS Request Number: 0080618
Request ID : 0080618 Performance Indicator : Capital Equipment
Status : Closed Opened ; 11/26/2003 11:40:00AM Closed :12/8/2003 2:52:29PM
Requestor Name Office : DALLAS = |
Phone : 972| I Office Code : 3190-0000
Case Numbey : e Investigative Program :

b7
Assigned to Name : Program Manager :I I
Assigned To Group s TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
IRequested Support : DCS 3000 Software l|workdog : 5/24/2004 7:46:55 PM

]
11/26/2003 11:40:59 A

assigned/forwarded re uE 11/26/2003
1:26:04 Pdompleted Shipment

9/2/2005 11:22:08 AM
3s Reassigned or Forwarded this request to

]:i:v i

[ UNCLASSIFIED |
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{— ,SEERET' November 08, 2006
RMS Request Number: 0080679
Request ID : 0080579 Performance Indicator : Technical expertise
Status : Closed Opened : 12/1/2003 2:21:00PM Closed :8/29/2005 5:58_:30PM
Requestor Name { I Office : MILWAUKEE
Phone : 414: Office Code : 3470-0000
Case Number : Hets) Investigative Program :

b7

Assigned to Name 1 I

Assigned To Group ; TICTU
Category : TICTU
Item: DCS 3000

Program Manager :

Program/Type : Technical Access (Wireless)

Requested Support : (S)Milwaukee requests 2- internal
CD-RWs for installation in our two DCS 3000's being used for
FISA matters. The use of CD bumers for retaining the pen
register evidence would be easier and cheaper than using zip
disks as we have been. The rewritgble CD burners would allow
us to periodically download for a case or target number and
{lcontinue to add o the CD until full.

Worklog : 9/24/2004 7:58:40 PM

12/1/2003 2:21:14 PM| |
assigned/forwarded reguest tq 1
12/8/2003 3:51:29 PM] |
assigned/forwarded request &
5/20/2004 11:50:42

No longer needed,

k6
iC

ot
Authority datew40/1/1993

ST
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I

UNCLASSIFIED

N

RMS Request Number:

0080755

Request 1D : 0080755

Petformance Indicator : Capital Equipment

Assigned Te Group : TICTU
Category : TICTU

Status : Closed Opened : 12/3/2003 9:43:00AM Closed :@12/8/2003 2:53:03PM
Requestor Name Qffice : MILWAUKEE

Phone : 41 hé Office Code : 3470-0000

Case Number : Loxle Investigative Program :

Assigned to Name ;| Program Manager :I ]

Program/Type : Technical Access (Wireless)

Item: DCS 3000
[|Requested Support : UPS for DCS 3000 system. u - 9/24/2004 7:46:56 PM
30:43:52 A
assigned/forwarded request t
e 12/3/2003 9:44:12 AM hipped on 1 3

7o

12/3/2003 10:32:04

ompleted Shipment
9/2/2005 11:22:08 AM ﬁ

as Reassigned or Forwarded this request to

November 08, 2006

L

UNCLASSIFIED ]
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| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0080762
Request ID : 0080762 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 12/3/2003 12:36:00PM Closed :3/10/2004 7:31:55AM

Requestor Name * I Office : SAN DIEGO
Phone: 85| Office Code : 3780-0000

Case Number ; be Investigative Program :

e
47k

Assigned to Name i I Program Manager :|

Assigned To Group ; TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Per the 12/3/03 telephone conversation
between TICTU ™ —Jand San Diego'
San Diego requests it be provided with an upgraded,
rackmount DCS3000 Server. This Server is planned to be
placed in San Diego's VoiceBox III rack, as such, please also
provide appropriate rails for the requested rackmount Server
.mmmmrg' ing to attach to the VoiceBox mq:

: It is additionally requested that al
necessary hardware, software, and peripherals be provided to
instalt DCS5000 FISA "Push” devices to support San Diego's

I Please schedule TICTU personnel to travel to San

Diego to oversee the installation and testing of this new
equipment,

‘Worklog : 9/24/2004 7:58:41 PM

12/3/2003 12:36:55 PM) 1
assigned/forwarded requaestidl ]
12/8/2003 3:50:50 PM ]
assigned/forwarded request t

2/24/2004 2:33:59 P Shipped on 2/25/04, Push
equipment will be shipped later,

1:22:08 AM :

as Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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I UNCLASSIFIED | November 08, 2006
RMS Request Number: 0081063
Request ID : 0081063 Performance Indicator ; Technical Expertise
Status : Closed Opened : 12/11/2003 3:18:00PM Closed :1/2/2004 12:44:02PM
Requestor Name Office : LOS ANGELES
Phone : BIOD o Office Code : 3410-0000
Case Number ; / b7C Investigative Program :

Assigned to Name | | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Upgrade CD llworkiog : 9/24/2004 7:47:01 PM

12/1172003 3:18:49 val |
assigned/forwarded reque [ ]
9/2/2005 11:22:08 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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| UNCLASSIFIED l November 08, 2006
RMS Request Number: 0081354
Request ID : 0081354 Performance Indicator : Capital Equipment
] Status : Closed Opened : 12/22/2003 9:36:00AM Closed :1/2/2004 12:44:23PM
Requestor Name I Office J
Phone : 800 Office Code :
Case Number : Ef - ) Investigative Program :
Assigned to Name { | Program Manager § |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

”Requested Support : DCS 3000 Software

[Worklog : 9/24/2004 7:47:07 PM

b6 003 9:36:18 N'i_d_'l
kicC assignedfforwarded request 12/22/2003

11:59:5% Arvl |Completed Shipment
9/2/2005 11:22:08 AM

has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0081423
Request ID : 0081423 Performance Indicator : Capital Equipment
Status : Closed Opened : 12/23/2003 9:51:00AM Closed :1/2/2004 12:44:48PM

Requestor Name l I Office :
Phone : s3o| b Office Code :
k7c

Case Number : Investigative Program ;

Assigned to Name I_ Program Manager l l

Assigned Yo Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTV

Item: DCS 3000

Requested Support : DCS 3000 Software |J Worklog : 9/24/2004 7:47:08 PM

12/23/2003 9:51:55 AINI I
assigned/forwarded request tq | 12/23/2003
10:30:44 AQCompleted shipment

s 9/2/2005 11:22:09 AM I:___;J
k7C has Reassigned or Forwarded this Tequest to

| UNCLASSIFIED |
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{ UNCLASSIFIED J November 08, 2006
RMS Request Number: 0081459
Request 1D : 0081459 Performance Indicator : Capital Equipment
Status : Closed Opened : 12/25/2003 10:38:00AM Closed :6/18/2004 10:41:34AM
ba
Requestor Name o7 ¢ Office : TAMPA
Phone : Office Code : 3880-0000
Case Number : Investigative Program : ' E’ /
, b7
bL7E
Assigned to Name I ] Program Mana
Assigned To Group : DITU Program/Type
Category : DITU
Item: Maintenance/Upgrade

Requested Support : 12--19"0r21" LCD Flat Screen monitors
to replace CRT Monitors associated wi

FBI Net, DCS 3000, an omputers in
Tampa. Space problems a prime consideration in request,

Woaorklog : 9/24/2004 7:58:51 PM

12/29/2003 10:38:54 AI‘I l

assigned/forwarded request t 1

bé
7o

12/25/2003 2:26:05 P
assignedfforwarded requé

|

UNCLASSIFIED [
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0081498
Request ID : 0081498 Performance Indicator : Capital Equipment
Status : Closed Opened : 12/31/2003 11:57:00AM Closed :1/2/2004 12:44:32PM

Requestor Name l I Office :I
Phone : 919I I he Office Code :

k70

Case Number : Investigative Program :
Assigned to Name :I I Pragram Manager
Assigned To Group : TICTU ; Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
|{Requested Suppart : DCS 3000 Software J Worklog : 9/24/2004 7:47:09 PM
12/31/2003 11:57:13 Al

‘ assigned/forwarded reque 12/31/2003

o 1:18:02 P Completed shipment

S 9/2/2005 1T722:08 AM

has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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[ UNCLASSIFIED B November 08, 2006
RMS Request Number: 0081501
Request ID ; 0081501 Performance Indicator : Capital Equipment
Status : Closed Opened : 12/31/2003 2:18:00PM Closed :3/10/2004 7:31:32AM
Requestor Namel Office : WASHINGTON
phone:20f | o Office Code : 3920-0000
Case Number ¢ b7C Investigative Program :
Assigned to Name J i Program Manager J
Assigned To Group : TICTU Program/Type : Technical Access {Wireless)
Category : TICTU
Item: DCS 3000
“iequesbed Support : Equipment for DCS3000 install. 4 £.9/24/2004 7:47:09 PM
12/31/2003 2:18:00 P
assigned/forwarded
heé 1/9/2004 2:01:30 P| Installed on 1/7/04.
k7c 9/2/2005 11:22:09 AM
as Reassigned or Forwarded this request to

L UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0081508

Request ID : 0081508 Performance Indicator : Capital Equipment

Status : Closed Opened : 1/2/2004 11:54:00AM Closed : 3/10/2004 7:24:38AM

Requestor Name 1 Office : PITTSBURGH

Phone : 412 . Office Code : 3650-0000

Case Number : e Investigative Program :

Assigned to Name':[ I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

|| llworkiog : 972412004 7:47:09 PM

[ Requested Support : equipment for dcs3000 and desnet

1/2/2004 11:54:43

assigned/forwarded

1/2/2004 11:55:10 A shipped on 1-2-04
1/2/2004 2:03:09 P| ompleted shipment
9/2/2005 11:22:09 A
has Reassigned or Forwarded this request to

be

baNie

! UNCLASSIFIED |
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L _——SEG‘R'E'? J November 08, 2006

RMS Request Number: 0081566

Request ID : 06081566 Performance Indicator : Technical expertise

Status : Qosed Opened : 1/5/2004 5:33:00PM Closed :8/29/2005 5:59:38PM

Requestor Name § | b Office : SAN ANTONIO

Phone : 21(!:: rn ble! Office Code : 3770-0000

Case Number : Investigative Program :

Assigned to Name Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wiraless)

Category : TICTU

Ttem: DCS 3000

Requested Support : Rack mounted DCS 3000 with UPS for " Worlklog : 9/24/2004 7:58:53 PM

San Antonio HQ. Will be installing new 1/2 rac| n

2/2/04. 17572004 5:33:10 PM }ssigned/forwarded

request t 1 1712/2004 2:00:09 PM
assigned/forwarded reguest t
5/19/2004 2:17:57 P! il be

o installed at a later date with push machines.
k6 Der] m: G3

1

Authority date: /1993

~l el
RS A]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0081685
Request ID : 0081685 Performance Indicator ; Capital Equipment
Status : Closed } Opened : 1/8/2004 8:27:00AM Closed :3/10/2004 7:31:22AM
Requestor Name I I Office : COLUMBIA
phone:sof ] b Office Code : 3180-0000
B7C
Case Number : ' Investigative Program :
Assigned to Name :I Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : 1) Rack Mount DCS 3000 1) Keyboard, . Worklog : 9/24/2004 7:58:55 PM
Video, MougDrCable
o 8:27:52 M ]
= assigned/forwarded reguest t ]
L7E 1/12/2004 1:58:52 P 1
assigned/forwarded request td . |
% & 2/10/2004 10:39:44 AM hipped on 2/10/04.
L ene: 2/10/2004 11:14:40 AM Completed Shipment
9/2/2005 11:22:09 AM
has Reassigned or Forwarded this request to
4
[ UNCLASSIFIED |
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\ .

, UNCLASSIFIED | November 08, 2006
RMS Request Number: 0081688
Request ID : 0081688 . Performance Indicator : Technical Expertise
Status ; Closed Opened : 1/8/2004 9:14:00AM Closed :7/30/2004 1:12:06PM
Requestor Name Office : CLEVELAND
Phone : 21 i Office Code : 3170-0000
Case Number : Investigative Program :

Assigned To Group : TICTU

Program/ Type : Traditional Technologies

Category ; TICTU
Ihm:)aca Collection System
Requested Support : problem with DCS 3000 and Iﬁles I Workloqg : 9/24/2004 7:47:12 PM
1/8/2004 9:14:33
assigned/forwarded request t e
1/16/2004 11:09:43 o word -~

e
L ie:

2:59:23 PM 1
as Reassigned or Forwarded this request to “

10/6/2005 1:45:55 PM
has Reassigned or Forwarded this request

1 UNCLASSIFIED | -

Page 464 of 622




RMS Request Number:

[

UNCLASSIFIED ]

November 08, 2006

0082331

Request ID : 0082331

Status : Closed

Opened : 1/27/2004 2:18:00PM

Performance Indicator : Capital Equipment

Closed : 3/10/2004 7:33:10AM

Requestor Name I—__-]
1|

Phone : 20
Case Number :

- Office Code :

Investigative Program :

Assigned to Name l : i

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manageri I

Program/Type : Technical Access (Wirejess)

Requested Suppart : DCS 3000 Software

Il liwarklog : 5/24/2004 7:47:22 PM

1 4 2:18:34 P
assigned/forwarded regu
8:08:41
9/2/2005 11:22:10 AM

s Reassigned or Forwarded this request o

2/4/2004
mpleted shipment

L

UNCLASSIFIED !
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I \ .

] UNCLASSIFIED . ] November 08, 2006
RMS Request Number: 0082332
Request ID : 0082332 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/27/2004 2:23:00PM Closed :3/10/2004 7:33:03AM
Requestor Name Office :
Phone : 404 kd Office Code :
Case Number : bIC Investigative Program :

Assigned to Name I I Program Manager I I

Assigned To Group : TICTU ’ Program/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000

[[Requested Support : DCS 3000 Software

assigned/forwarded request 21472004
JCompeted shipment

[ SN

@]

11:22:10 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0082344
Request ID : 0082344 . Performance Indicator : Capital Equipment
Status : Closed Opened : 1/27/2004 4:51:00PM Closed :3/10/2004 7:30:02AM

Requestor Name 1 I Office : MINNEAPOLIS
phone:61 ] - Office Code : 3480-0000

Case Number : kic Investigative Program :

Assigned to Name .I I Program Manager ] I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Minneapolis is in need of one (1) DCS Worklag : 9/24/2004 7:55:06 PM
3000 rack mounted server with associated cables 1o connect to
ar switch. It would be greatly
appreciated i Minneapclis had the server at the beginning of
week 2/2/04 as we are updating our collection systems and will

have BAE support on-site. Thanks in advance!

17272004 4:51:53
assigned/forwarded request I
1/30/2004 9:44:05 A ]

assigned/forwarded request
' 121372004 9:59:25 AM Eripped on 2/3/04.
2/4{2004 8:05:18 AM Completed Shipment
11:22:10 AM

has Reassigned or Forwarded this request to

|  UNCLASSIFIED |
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r UNCLASSIFIED l November 08, 2006

RMS Request Number: 0082988

Request 1D : 0082988 Performance Indicator : Capital Equipment

Status : Closed Opened ! 2/12/2004 4:49:00PM Closed :3/10/2004 7:32:56AM

Requestor Name : Office

Phone : SOE ké Office Code ;

Case Number : T Investigative Program :

Assigned to Name { | Program Manager § ||

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software J “Worklog 1 9/24/2004 7:47:31 PM

2122004 4:49:3s e ]

assigned;forwarded request tq I 2/13/2004
10:14:06 A___] Completed shipment
je 9/2/2005 11:22:11 AM

has Reassigned or Forwarded this request to

P
[
31T

I UNCLASSIFIED ]
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[

UNCLASSIFIED ]

November 08, 2006

.RMS Request Number:

0083267

Request ID : 0083267

Performance Indicator ; Capital Equipment

Status : Closed Opened : 2/26/2004 8:51:00AM Closed :3/10/2004 7:28:52AM
Requestor Name -I I Office : SAN DIEGO

Phone ; 858‘ I e Office Code : 3780-0000

Case Number : ' bic Investigative Program :

Assigned to NameI |

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager I I

Program/Type : Technical Access (Wireless)

||Requested Support : UPS for DCS 3000 install.

[lwork

1 5/24/2004 7:47:35 PM

2/26{2004 8:51:28 AM

o7 9/2/2005 11:22:11 AM
has Reassigned or Forwarded this request to
[ UNCLASSIFIED |
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-

UNCLASSIFIED

|

November 08, 2006

RMS Request Number:

0083309

Request ID : 0083309

Performance Indicator : Capital Equipment

Status : Closed Opened : 2/27/2004 8:19:00AM Closed :3/10/2004 7:25:14AM
Requestor Name l Office : MIAMI

Phone : 305I Office Code ; 3460-0000

Case Number : ‘

Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

Program Manager :I

Requested Support : To Miami Office is
unwilling to buy Micrgsoft Maps and Street due to software
restrictions and Miami TTA funding can not purchase software.

Miami needs Microsoft Maps and Streets to support DCS 3000
operation to idenﬁmequest purchase of
Microsoft Maps and Street and a computer disk of allD
in the South

| easgt Region. Miami is the
Southeast Regional Office for theljprogram and[——]

information is vital in our operation,

software is not needed in the local offices. It is located on a
server in Quantico, VA, Issue closed.

b2
e
by7c

7T -

9/2/2005 11:22:11 AM 1]
as Reassigned or Forwarded this request to

-

UNCLASSIFIED

)
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] UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0083355
Request ID : 0083355 Performance Indicator : Technical Expertisa
Status : Closed Opened : 3/1/2004 10:30:00AM Closed :7/30/2004 1:12:20PM
Requestor Name Office : ST LOUIS
Phone : 31 Office Code : 3730-0000
Case Number : ,]E “, Investigative Program :

Assigned To Group : TICTU Pragram/ Type : Traditional Technologies

Categaory : TICTU Toin
Item: JSI Data Collection System  h7E

Requested Support : having probs dumping the DCS 3000 to Worklog : 9/24/2004 7:47:36 PM

th

T80T 10:30:23 m&er some
troubleshooting, the des ought to be the problem
assigned/forwarded request tcl I

9/23/2005 2:59:23 PM
as Reassigned or Forwarded this request to

o6
7o
10/6/2005 1:45:57 PM

as Reassigned or Forwarded this request

{ UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0083430
Request ID : 0083430 Performance Indicator ; Capital Equipment
Status : Closed Opened : 3/2/2004 2:36:00PM Closed :3/10/2004 7:28:38AM
Requestor Name I I Office : WASHINGTON
Phone : 202 e Office Code ; 3320-0000
Case Number : b7 Investigative Program :
Assigned to Name : Program Manager :l |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
lIRequested Support : DCS 3000 server Rack unit. | log ; 9/24/2004 7:47:38 PM
136:44 P 1
assigned/forwarded request t
b 3/2j2004 2:37:16 P icked up n
k7 3/3/2004. ‘
9/2/2005 11:22:11 AM
Ihas Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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| UNCLASSIFIED | Nevember 08, 2006
RMS Request Number: 0083510
Request ID : 0083510 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/4/2004 10:35:00AM Closed :3/10/2004 7:26:23AM
Requestor Name | | Office : SACRAMENTO
Phone : 916| b Office Code : 3720-0000
Case Number : Lo Investigative Program ;

Assigned to Name { | ‘ Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

[IRequested Support : New DCS 3000 server. 1| [Workiag : 9/24/2004 7:47:39 Pm

L _Wm'!o:sgm AM ]

assigned/forwarded request t -
- ||3/472004 10:39:54 Al pped on 374704,
be ) 3/4/2004 1:19:58 P mpleted Shipmen

s 9/2/2005 11:22:11 AM @
o as Reassigned or Forwarded this request to

l UNCLASSIFIED |
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[ UNCLASSIFIED B November 08, 2006
RMS Request Number: 0083523
Request ID : 0083523 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/4/2004 1:56:00PM Closed :3/10/2004 7:26:14AM
Requestor Name Office : CHICAGO
Phone : (312) b5 Office Code : 3150-0000
Case Number : BIC Investigative Program :
Assigned to Name { | ’ Program Manager { |
Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 CPU and Monitor ‘ 3.9/24/2004 7:47:39 PM
Intercept.
o 37412004 1:56:52 PM 1
assigned/forwarded request t ]
o 3/4/2004 1:57:11 P hipped on 3/4/04.
ks 3/4/2004 2:29:42 P Completed shj
b 9/2/2005 11:22:11 Al
| Jras Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0083650
Request ID : 0083650 Performance Indicator : Technical Expertisa
Status : Qosed Opened : 3/9/2004 2:36:00PM Closed :7/30/2004 1:12:23PM
Requestor Name Office : Chicago
Phone : 31 e Office Code :
Case Number : 7e Investigative Program :

P

Assigned To Group : TICTU
Category : TICTU

Item:-‘ixed System

Program/Type : Central Monitoring Plant

Requested Support : istance setting up
I bnl i

k2
G
b7C

7R

3/5/2004
arded request to
arwarded request |
| ] oCsp provi:jedl Jwith

the actions he took to set up this line, He was using a new
system he was provided by ERF. This is the system that is
used to connect the DCS3000 to th We will
create the procedures and provide them to the field.
3/25/2004 3:40:54 P Please do not create
procedures and send them to the field. The makers of the
box will create the procedures.

9/23/2005 3:03:46 PM

as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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{ UNCLASSIFIED [ November 08, 2006
RMS Request Number: 0083655
Request ID ; 0083655 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/9/2004 3:20:00PM Closed :3/10/2004 7:25:57AM
Requestor Name [ Office : SACRAMENTO

Phone : 916| _ Qffice Code : 3720-0000

Case Number : Investigative Program :

Assigned to Name I I Program Manager :I I

Assigned To Gfoup : TICTU Program/Type : Technical Access (Wirgless)
Category : TICTU
Item: DCS 3000
[IRequested Support : Cabie for new DCS 3000 | : 9/24/2004 7:47:42 PM
STBTE004 3:20:42 P L
assigned/forwarded regui l
ke 3/9/2004 3:21:05 P Shipped on 3/10/04.
b7C 3/10/2004 8:15:34 AM mpleted shipment
872/2005 11:22:11 AM
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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[ UNCLASSIFIED November 08, 2006

RMS Reguest Number: 0084136

Request ID : 0084136 Performance Indicator : Capitat Equipment
Status : Closed Opened : 3/23/2004 8:31:00AM Closed :4/15/2004 1:57:33PM

Requestor Name | | Office : BOSTON

Phone : 617| I 1:”/ Office Code : 3090-0000

Case Number : o Investigative Program :

Assigned to Name :l I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : New DCS 3000 CPU, RM Monitor, UPS,
and Null Modem Cable,

Worklog : 9/24/2004 7:47:50 PM

?

3/23/2004 8:31:56 AM| |
assigned/forwarded request t ’
3/23/2004 8:32:17 AM
bhs 3/23/2004 10:18:10 Completed shipment

7C 9/2/2005 11:22:12 AM E&j
I_h:F\as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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L UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0085989
Request ID : 0085989 Performance Indicator : Technical Expertise
Status ; Closed Opened : 4/5/2004 12:35:00FM Closed : 2/6/2006 11:55:07AM
Requestor Name l I Office : ALBANY
Phone : 5184317322 'b & Office Code : 3010-0000
h7C
Case Number : 7 Investigative Program :
Assigned ta Name | | Program Managerl l
Assigned To Group : ETMU Program/Type : Enterprise Operations Services
Category : ETMU
Item: DCSP
Requested Support : Training for myself and Sl‘\i I Worldog : 9/24/2004 7:59:41 PM
n Rw, DCS 5000 and DCS 3000.

bes

b7

QTHER out of

| UNCLASSIFIED ]
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| UNCLASSIFIED November 08, 2006
RMS Request Number: 0086031
Request ID : 0086031 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 4/6/2004 10:13:00AM Closed :4/15/2004 1:56:12PM
Requestor Name Office : DETROIT
Phone : 31 e Office Code : 3220-0000
Case Number : hC Investigative Program :

Assigned to Name ’ I Program Manager :I l

Assigned To Group : TICTU Program/Type : Technical Access {(Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Equipment for new DCS 3000 server \Worklog : 9/24/2004 7:48:42 PM
install,
10:13:37 AM |
assigned/forwarded request to 1
bé 4/6/2004 10:14:00 Al hipped on 4/6/04.
7 4/6/2004 10:59:31 Aﬂ mpleted sk
i 9/2/2005 11:22:13 A
_Dlhas Reassigned ar Forwarded this request to

L UNCLASSIFIED ]
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B UNCLASSIFIED | November 08, 2006
RMS Request Number: 0086357
Request 1D : 0086357 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/12/2004 3:27.00PM Closed :1/19/2006 5:12:01PM
Requestor Name Office :
Phone : 81 ]{\ S( Office Code :
Case Number : Investigative Program :

Assigned to Name : Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access {Wirelass)
Category : TICTU )
Item: DCS 3000

(lRequested Support : DCS 3000 Sofware | : 9/24/2004 7:48:48 PM

4 3:27:22 PMI I

assigned/forwarded request t§ |

ke

k7o

| "UNCLASSIFIED
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0086450
Request ID : 0086450 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/14/2004 11:17:00AM Closed :4/15/2004 1:58:44PM
Requestor Name Office :I—__—:
Phone : 56 b6 Office Code :
Case Number: }/\ T Investigative Program :
Assigned to Name 3 Program Manager l I
Assigned To Group : TICTU - Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software || {jworidog : 912412004 7:48:50 PM
4 11:17:34
assignad/forwarded request 4/14/2004
3:40:46 Pﬂ l‘gmpteted shipment
ke
b
1 UNCLASSIFIED = |
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o
-

] SECRET { November 08, 2006
~
RMS Request Number: 0086478
Request ID : 0086478 Performance Indicator ; Capital Equipment
Status : Closed Opened : 4/14/2004 2:04:00PM Closed :8/29/2005 6:04:32PM
Requestor Name | | Office : MILWAUKEE
| Phone : Office Code : 3470-0000
Case Number : ‘5 5 Investigative Program :
b C
Assigned 1o Name I ] Program Manager :I |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : (S)MW requests one (1) DCS3000 Worklog : 9/24/2004 7:59:47 PM
system for deployment in the Madison RA. MW also requests |
necessary routers to facilitate, RITATZ004 2:04:08 |
assigned/forwarded regu |
4/15/2004 3:27:23 P ]
assigned/forwarded re b
N 5/10/2004 6:40:54 P assigned/forwarded
n7e request t
: 2/3/2005 2:58:24 PM C—1
Shipped on 2/2/05. Received an e-mail from Madison
confirming that they have received the equipment on 2/3/05.

Derived from:
Aumori}ydg:l 1/1993

ST ]
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SECRET |

November 08, 2006

RMS Request Number: 0086777
Request ID : 0086777 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/22/2004 10:16:00AM Closed I 7/30/2004 1:12:40PM
Requestor Name e Office : MCALLEN
Phone & N ) Office Code : 3770-4860
Case Number : Investigative Program :
Assigned to Name 1 I Program Manager {E
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU
Ihem:I’ortable System

u Requested Support : (S)I will need BAE support for set up of
r Title 50 FISA intercepts
against one fax (currently on dial up slave); one landline phone
{currently on dial up slave); two cellutars (both currently on DCS
3000); and one e-mail account (MSN); Target start date is

Mid-May

Worklog : 5/24/2004 7:59:52 PM

10:16:50
assigned/forwarded

5/10/2004 10:22:56 AM

05/10/04 - DCSP personneal from HO will be
deployed to assist the site and to provide system
training/familiarization, RM will continue
contact with site personnel.

3:04:47 PM

as Reassigned or Forwarded this request to

“SECRET
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0086852
Request ID : 0086852 Performance Indicator : Technical expertise
Status : Closed Opened : 4/26/2004 9:11:00AM Closed : 1/19/2006 5:12:53PM

Requestni Name § Office :
Phone : 30 3I I . Office Code :

Case Number : 7o Investigative Program :

Assigned to Name l I Program Managerl I

Assigned To Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software and Carrier ' Worklog : 9/24/2004 7:48:55 PM
Outreach Materials |
ATTET2004 9:11:05 AP‘F_I
assigned/forwarded request t

9/2/2005 11:40:43 AM

has Reasslgned or Forwarded this request to

bhe
7o

B UNCLASSIFIED |
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[ UNCLASSIFIED \ November 08, 2006

RMS Request Number: 0087011

Request ID : 0087011 Performance Indicator : Capital Equipment
Status : (osed ~ Opened : 4/28/2004 5:07:00PM Closed :8/29/2005 6:07:58PM

Requestor Name I Office : CLEVELAND

Phone : 216 Office Code : 3170-0000

Case Number : . 'i};?’ € Investigative Program :

Il

Assigned to Name I l Program Manager I I
Assigned To Group : TICTU ) Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Mﬂ:: 1 - DCS3000 Computer (for T-3 use | Waorklog : 9/24/2004 7:59:56 PM

using| l

' 4 5:07:01 P 1
assigned/forwarded r:fhh ]
4/30/2004 1:19:24 P 1

assigned/forwarded request t

5/12/2004 10:11:35 hipped on 5/12/04.

5/12/2004 10:40:55 Completed shipment

| UNCLASSIFIED ]
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l UNCLASSIFIED [ November 08, 2006
RMS Request Number: 0087207
Request ID : 0087207 Performance Indicator : Gépital Equipment
Status : Closed Opened : 5/5/2004 9:30:00AM Closed :1/19/2006 5:20:45PM
Requestor Name Office : LOS ANGELES
Phone : 310 b Office Code : 3410-0000
Case Number : b7C , Investigative Program :

Assigned to Name I i Program Manager :I

Assigned To Group : TICTU Program/Type : Technical Accass (Wireless)
Category : TICTU
Item: DCS 3000

[IRequested Support : switch for des3000 |l (lworidog ; 9/24/2004 7:49:02 PM

5/5/2004 9:30:29 AM
assigned/forwarded request t
5/5/2004 9:47:22
ko 9/2/2005 11:28:12 A
7o has Reassigned or Forwarded this request to

ompleted shipment

[ UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0087383
Request ID : 0087383 Performance Indicator : Technical expertise
Status : Closed Opened : 5/10/2004 4:25:00PM Closed :1/19/2006 5:17:23PM
Requestor Name Office ;
Phone : 91 e Office Code :
Case Number : b7e Investigative Program :
Assigned to Name { | . Program Manager :l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
([Requested Support : DCS 3000 Software l(Worklog : 9/24/2004 7:49:04 PM

51072004 4:25:12 PN' I
o assigned/forwarded request t(l I 5/11/2004
oo 10:41:41 Al‘i LComplete shipment

b7C 9/2/2005 11:30;
as Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0087484
Request ID : 0087484 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/12/2004 4:16:00PM Closed :1/19/2006 5:21:49PM
Requestor Name Office : SPRINGFIELD
Phone : 217 e Office Code : 3860-1745
Case Number : b7C Investigative Program :

o——

Assigned to Name I I Program Manager i |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : PLEASE SHIP THE FOLLOWING TO

SPRINGFIELD, ATTN:[_____ JWE AREINSTALLING A
DCS3000 IN OUR QUAD CITIES RA FOR A T3. WE

HAVE THE CPU, BUT STILL NEED : 1. ROUTER

CARD; 2. TWO ROUTER CABLES 3. 56K MODEM .

CARD FOR THE SPRINGFIELD END 5. THREE CAT 5 CABLES 6.

HUB OR SWITCH FOR QUAD CITIES END THANKS. 1m0

Worklog : 9/24/2004 8:00:03 PM

5/12/2004 4:16:17 PM ]
assigned/forwarded
5/12/2004 4;28:22 P|

assigned/forwarded request t l
5/13/2004 11:48:07 Shipped on 5/13/04.
5/13/2004 2:12:04 P ompleted shipment

[ UNCLASSIFIED =~ |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0087617

Request ID : 0087617 Performance Indicator : Capital Equipment

Status : Closed Opened : 5/17/2004 12:51:00PM Closed :1/15/2006 5:26:17PM

Requestor Namel I Office : DALLAS

Phone : e . Office Code : 3190-0000

K
Case Number : bic Investigative Program :
Assigned to Name Program Manager

Assigned To Group : TICTU
Category : TICTU
Teem: DCS 3000

Program/Type : Technical Access (Wireless)

Requested Support : A desitop DCS 3000 for use as a
dedicated DCS 300 Jinit. After a successful DCS 3000

on a kidnapping, SAC wants a mini ommand
post set up in one of our monitoring rooms, therefore we need
an additional unit. ’

-3 N

T

it

UNCLASSIFIED |

Page 489 of 622




1 UNCLASSIFIED | November 08, 2006

RMS Request Number: 0087778

Request ID : 0087778 Performance Indicator : Technical expertise
Status : Closed Opened : 5/20/2004 4:21:00PM Closed :1/19/2006 5:29:50PM

Requestor Name Office :I

Phone : 314 L Office Code :

Case Number: o Investigative Program :

Assigned to Name 1 | Program Manager i I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software jll Worklog : 9/24/2004 7:49:10 PM

5/20/2004 4:21:08P ]
assigned/forwarded request 5/21/2004
9:31:55 ApE‘_'_]Comp:e:jmmmrl
i‘ﬂzms11:40:43 AM q

as Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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