Freedom of Information
and

Privacy Acts

FOIPA# 1056287 and FOIPA#1056307-1
Subjects: DCS-3000 and RED HOOK

File Number: DIVISION DOCUMENTS

Section: 32

Federal Bureau of Investigation



| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0062625
Request 1D : 0062625 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/11/2002 11:50:00AM Closed :5/10/2002 12:58:57PM
Requestor Name : Office : NEW YORK CTTY
Phone : I Office Code : 3540-0000
Case Number : l7C Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU

Category : TICTU
Item: DCS 3000

Program Manager r J
Program/Type : Technical Access (Wireless)

Requested Support : 5 DCS 3000 Computers with 100 feet of
Cable for each.

24/2004 7:53:32 PM

b2
bs
h7C

BIE

ssigned/forwarded
3/15/2002 5:58:41 PM

CTU Is currently out of DCS-3000 computers.,
INY needs to use previously provided computers,  5/10/2002
2:58:45 Pl New York has been provided 2 new
computers recently. NY should shuffle existing resources.
ERF has experienced a rush in computer requests since
Dispatch has been available, ERF is currently out of

stock.
9/2/2005 11:21:33 AM E

1as Reassigned or Forwarded this request to

3/11/2002 11:50:10 A
reguest ‘

ALL INFORPMATION CONTAIHED
HEREIN I3 UNCLASAIFIED

DATE 06-15-2007 BY S51T5DMH/KSR/ANAT

[ UNCLASSIFIED A
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UNCLASSIFIED

RMS Request Number:

0062760

Request ID : 0062760

Performance Indicator : Capital Equipment

Status ; Closed Opened : 3/15/2002 9:48:00AM Closed :6/15/2002 1:50:28PM
Requestor Name oG Office : COLUMBUS

Phone : b1 Office Code : 3160-3930

Case Number : Investigative Program :

Assigned to Name I I Program Manager :l I
Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Category : TICTU

Item: OCS 3000

Requested Support : Pleasa provide onecomplete DCS 3000

m with an extra set of DCS 3000 software to provide
Telephone Company so that we can be CALEA
compliant. This request is a result of telcal n
3/14/2002.

Worklog : 9/24/2004 7:53:35 PM

3/15/2002 9:48:54 AM

November 08, 2006

assigned/forwarded request t

3/15/2002 4:16:27 P

assigned/forwarded re
3/22/2002 10:26:48
assigned/forwarded request t
6/14/2002 3:24:27 P
9/2/2005 11:21:33 AM

has Reassigned or Forwarded this request to

o longer

—

UNCLASSIFIED

|
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0062895

Request ID : 0062895 Performance Indicator ; Capital Equipment
Status : Closed Opened : 3/20/2002 10:22:00AM Closed :1/8/2003 3:53:52PM

Requestor Name | ] Office : BUFFALO .

Phone : 71 Office Code : 3110-0000

Case Number : b J i Investigative Program :

Assigned to Name § 1 Pragram Manager 3] 1
Assigned Yo Group ; TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 software CD H klog : 9/24/2004 7:40:39 PM

3/20/2002 10:22:30 Al
assigned/forwarded request

3/20/2002 10:22:58 Shipped CD on 3/20/02.
3/20/2002 10:34:30 AM

Completed shipment
9/2/2005 11:21:33 AM t:]

has Reassigned or Forwarded this request to

kel
[

=
~]
9"

[ UNCIASSIFIED |
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L UNCLASSIFIED _l November 08, 2006
RMS Request Number: 0062974
Request ID : 0062974 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/21/2002 2:00:00PM Closed :1/8/2003 3:54:.02PM

Case Number : Investigative Program :

Requestor | | Office ; PITTSBURGH
Phone : 412 Office Code : 3650-0000

Assigned to Name :: Program Manager :

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 workstation, monitor, {{Warklag : 9/24/2004 7:40:40 PM
modem, and cables to d tercept. ]
I 3/21/2002 2:00:20 P
assigned/forwarded request t:

3/21/2002 2:02:23 PM
o 3/21/2002 2:51:36 PY

b 0/2/2005 11:21:33 AM sﬁfh
b7C I_ as Reassigned or Forwarded this request to
b7E

Shipped on-3/21/02.

[ UNCLASSIFIED ]
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r " UNCLASSIFIED J November 08, 2006
RMS Request Number: 0063045
Request ID : 0063045 Performance Indicator : Capital Equipment
Status ; Closed Opened : 3/25/2002 9:42:00AM v Closed +1/8/2003 3:54:11PM
Requestor Name ' Office ;: COLUMBUS
Phone : 614 : e Office Code : 3160-3930
Case Number : - b7C Investigative Program :

Assigned to Name i i Program Manager [ |

Assigned To Group : TICTU : Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

‘Flequsmd Support : DCS 3000 DROM oL ] | lw::rkloj : 9/24/2004 7:40:41 PM

Telephone

3/25/2002 9:42:12 AM
assigned/forwarded re i |
3/25/2002 9:42:34 hipped CD on 3/25/02,

3/25/2002 10:27:29 mpleted Shi
9/2/2005 11:21:33 AM ﬁ
as Reassigned or Forwarded this reques!

= O

~1

|  UNCLASSIFIED |
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1 UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0063258
Request ID : 0063258 Perforn-:ance Indicator : Capital EQuipment
Status : Closed Opened : 4/1/2002 11:43:00AM Closed ; 4/2/2002 5:07:36PM
Requestor Name l l Office : SAN DIEGO
b6
Phone : (858‘ b7 Office Code : 3780-0000
Case Number : Investigative Program :

Assigned to Name i | Program Manager I I

Assigned Ta Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Per my 4/1/02 telephone conversation
with please expeditiously provide a standard
DCS3000 Client Audio Card.

: 9/24/2004 7:53:43 PM

4/1/2002 11:43:27 AM ] .
assigned/forwarded request

.
N

2005 11:21:34 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED {
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| " UNCLASSIFIED B November 08, 2006
RMS Request Number: 0063445
Request ID : 0063445 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/5/2002 12:01:00PM Closed :1/8/2003 3:54:49PM

Requestor Name l » Office :
Phone : 603I Office Code ;

Case Number :

= bﬂ-
-1 Oy

2

e Investigative Program :

Assigned to Name :I I Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
{[Requested Support : DCS 3000 sofware CD || [[workiog : 572472004 7:40:47 P4
4/5/2002 12:01:57 PM |

assigned/forwarded request
6 4/5/2002 12:02:15 PM Shipped on 4/5/02.
B 4/5/2002 1:41:22 P ompleted shifment

9/2/2005 11:21:34 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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l - UNCLASSIFIED November 08, 2006
RMS Request Number: 0063451
Request ID : 0063451 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/5/2002 2:21:00PM Closed :1/8/2003 3:54:50PM
Requestor Name Office ::
Phone : ke Office Code :
Case Number : ke Investigative Program :

Assigned to Name I I Program Manager i:

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Questions regarding DCS3000 software. H : 9/24/2004 7:40:47 PM

4/5/2002 2:21:28 PM[_____ | Answered questions.
assoneditonare s ]
be

b 9/2/2005 11:21:34 AM

as Reassigned or Forwarded this request to

| = UNCLASSIFIED ]
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[ UNCLASSIFIED November 08, 2006
RMS Request Number: | 0063459
Request ID : 0063459 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/8/2002 8:21:00AM Closed :1/8/2003 3:54:51PM

Requestor Name :I Office l I
Phone : 411 T 7 Office Code :

Case Number : ' Investigative Program :
Assigned to Name Program Managerl l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
IRequested Support : DCS 3000 (O - [[worklog : 9/24/2004 7:40:47 PM
8:21:30 AM ]
assigned/forwarded request t
hé 4/8/2002 8:24:20 AM Shipped on 4/8/02,
e 4/8/2002 9:50:00 AM Completed Shipment
9/2/2005 11:21:34 AM : b

as Reassigned or Forwarded this request to

| UNCLASSIFIED ;
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| UNCLASSIFIED 1 November 08, 2006

RMS Request Number: 0063651

Request ID : 0063651 Performance Indicator : Capital Equipment

Status : Closed Opened : 4/12/2002 1:16:00PM Closed :1/8/2003 3:55:11PM

Requestor office : | |

Phone : 508 b Office Code :

150
Case Number : e Investigative Program :

Assigned to Name l Program Manager l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000

[[Requested Support : DCS 3000 software €D I‘ uWorldo: : 9/24/2004 7:40:50 PM
. 41 2 1:16:07 PM ]

assigned/forwarded request to

e 4/12/2002 1:16:22 PM SRipped on 4/12/02.
o 4/12/2002 1:38:08 PM ompleted shipment
i 9/2/2005 11:21:35 AM

has Reassigned or Forwarded this request to
[ - UNCLASSIFIED ]
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[ UNCLASSIFIED l November 08, 2006
RMS Request Number: 0063806
Request ID : 0063806 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/18/2002 12:06:00PM Closed :1/8/2003 3:55:30PM
Requestor Name I Office | ]
he
Phone : 609 r E; o Office Code :
Case Number : Investigative Program :
Assigned to Name Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
lIRequested Support : DCS 3000 software CD. i + 9/24/2004 7:40:53 PM
4/18/2002 12:06:43 PM 1
assigned/forwarded request t
b 4/18/2002 12:09:36 PM hipped on 4/18/02.
L ";(_‘. 4/18/2002 1:45:42 P IC OMPLETED SHIPMENT

9/2/2005 11:21:35 AM E:j
I, has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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] UNCLASSIFIED | November 08, 2006
RMS Request Number: 0063813
Request 1D : 0063813 Performance Indicator ; Capital Equipment
Status : CJosed Opened : 4/18/2002 1:52:00PM Closed :1/8/2003 3:55:31PM
Requestor Name Office : CHICAGO
Phone : 312 Office Code : 3150-0000

(o)

Case Number : Investigative Program :

d

Assigned to Name I I Program Manager {:]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 software CD Worklog : 9/24/2004 7:40:53 PM
4/18/2002 1:52:24 PM| 1

o assigned/forwarded reguest il }

M 4/18/2002 1:53:51 PM hipped on 4/18/02.

o7C 4/18/2002 2:27:02 PM OMPLETED,

9/2/2005 11:21:35 AM
r has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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L - UNCLASSIFIED —| November 08, 2006

RMS Request Number: 0063879

Request 1D : 0063879 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/22/2002 9:57:00AM Closed :1/8/2003 3:55:41PM

Requestor Name . Office

Phone : 97 I 6. Office Code :

Case Number : b7 Investigative Program :

Assigned to Name : Program Manager :[ l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3009

Requested Support : DCS 3000 software CD [i 1 9/24/2004 7:40:54 PM

372272002 9:57:53 AM] ’ |

assigned/forwarded request td i
4/22{2002 9.58:08 hipped on 4/22/02.
472272002 10:17:39 mpleted shipment

1:21:36 AM
s Reassigned or Forwarded this request to

RS

5
N

1
—

| UNCLASSIFIED ]
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| “ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0063937
Request ID : 0063937 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/23/2002 12:07:00PM Closed :6/19/2002 1:50:06PM
Requestor Name § | Office : MCALLEN
Phone : Office Code : 3770-4860
Case Number : }”: . Investigative Program :
fa AW
Assigned to Name :l l Program Manager i I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
IRequeseed Support : A Stand-alone DCS 3000 unit (Dell ] Worklog : 5/24/2004 7:53:53 PM

2 12:07:31 PM
assigned/forwarded request td
4/26/2002 11:01:27 ANl |

assigned/forwarded reguest |
7:47 PNi Iassigned/fonnarded

6/14/2002 10:57:19 AM
Shipped on 6/14/02.  6/14/2002 1:47:47 PM

computer setup) to support ongoing Title III intercept that will be
affected b oing Calea-compliant 4/24/02 in Dallas
region (we have our number active in that area) and 5/13/02 in

the San Antonio and McAllen regions. We will need the
equipment in advance of the 5/13 date. Thanks FYI, TTA

lked withl I)n 4{23/02 re this.

I
|

Lo i mpleted Shipment
b &) 9/2/2005 11:21:36 AM

Wi as Reassigned or Forwarded this request to
bhTE

1 UNCLASSIFIED |
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| ~ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0064148
Request ID : 0064148 Performance Indicator : Capltal Equipment
Status  Closed Opened : 4/29/2002 4:57:00PM Closed :6/6/2002 B:59:11AM
Requestor Name | Office : LOS ANGELES
Phone : e Office Code : 3410-0000
Case Number : bTe Investigative Program :

Assigned to Name : Program Manager § I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Si H necessary equipment to marry the
DCS3000 to th stem.

3 9/24/2004 7:53:56 PM

4/29/2002 4:57:18 PM| l

assigned/forwarded request tol

5/1/2002 11:43:49 AM |
assigned/forwarded request ]
5/3/2002 1:21:45 PM vaiting o

e

b7 ¢

has Reassigned or Forwarded this request to

| UNCLASSIFIED |

Page 257 of 622




L UNCLASSIFIED _J November 08, 2006
RMS Request Number: , 0064189
Request ID : 0064189 Performance Indicator : Capital Equipment
Status : Josed Opened : 5/1/2002 9:53:00AM . Closed :1/8/2003 3:56:19PM
Requestor Name Office
Phone : 703- " Office Code :
o .
Case Number : : o Investigative Pragram :
Assigned to Name :I Program Manager :I I
Assigned To Group ; TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 software CD lworkiog : 9/24/2004 7:40:59 PM
I 153:13 AM |
assigned/forwarded request |
6 . 5/1/2002 9:53:31 hipped on 5/1/02.
n7e 5/1/2002 11:22:17 A mpleted ghi
9/2/2005.11:21:35 AM
|has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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[ UNCLASSIFIED J November 08, 2006

RMS Request Number: 0064210

Request ID : 0064210 Performance Indicator : Capital Equipment

Status : Closed Opened : 5/1/2002 3:29:00PM Closed :1/8/2003 3:56:21PM

Requestor Name I I Ofﬁcel l

Phone : 916 6 Office Code :

Case Number : b7C Investigative Program :

Assigned to Name Program Manager I 1

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

[Requested Support : DCS 3000 Software CD

24/2004 7:40:59 PM

ks IEL el | Q
b7 as Reassigned or Forwarded this requ

l UNCLASSIFIED |
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[ UNCLASSIFIED B November 08, 2006

RMS Request Number: - 0064239

Request ID : 0064239 ' Performance Indicator ; Capital Equipment
Status : Closed Opened : 5/2/2002 4:07:00PM Closed :7/29/2002 12:33:15PM

Requestor Name ] i - Office : LITTLE ROCK

Phone : b7 Office Code : 3350-0000

Case Number : Investigative Program :

Assigned to Name : Program Manager } i
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '

Item: DCS 3000

Requested Support : DCS 3000 equip. to indud units. % 9/24/2004 7:53:58 PM

had advised that they wil cutover to CALEA at the

Little Rock switch on 5/9/02. 5/2/2Massignedﬁmrded
request /2002 10:04:57 AM

Jassigned/forwarded requast &

] ] 7/9/2002 9:38:27 Shipped on
7/9/02.  7{9/2002 10:41:50 Completad
shipment

9/2/2005 11:21:37 AM
. Jhas Reassigned or Forwarded this request to

T

[ UNCLASSIFIED |
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| "UNCLASSIFIED }

RMS Request Number:

0064269

Request ID : 0064269

Status : Qosed Opened : 5/3/2002 5:28:00PM

Performance Indicator : Capital Equipment

Closed :5/10/2002 3:02:01PM

S —

Office : HONOLULU

Phone : Office Code : 3280-0000

Case Number : Investigative Program :

Assigned to Name { i Program Manager :|__ i
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Ttem: OCS 3000

Requested Support : A DCS 3000 computer, with monitor,
keyboard, & mouse. Also need a 25 foot cable to connect
between the DCS 3000 and the%computer. Would also
request an ethemet cable approx t to connect the DCS
3000 to the hub. Would also requ latch box devices to
receive the audio from a cell phone provider to hook into the

system, Also, if available witch with the necessary
cables, to hook up two comnputers to one monitor, keyboard and
mouse so that we can save some space in the CMP,

2.9/2412004 7:53:53 PV

hau hau assigned/fo
5/6/2002 9:24;5

5/8/2002 9:02:32 AM

L;
hé
f7C

o
7 T
BL7E

witch not available  5/8/2002 9:16:00 AM
ompleted shipment

1:21:37 AM )

has Reassigned or Forwarded this request to

November 08, 2006

UNCLASSIFIED 1
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0064279

Request ID ;: 0064279 . Performance Indicator : Technical Expertise
Status : Closed Opened : 5/6/2002 2:13:00PM Closed :1/8/2003 3:56:27PM

Requestor Name Office : MILWAUKEE

phone:a1d | . Office Code : 3470-0000

Case Number : : b7a - Investigative Program :

Assigned to Name { | Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000
IRequested Support : DCS 3000 system for TIII intercept. || worktog : 9/24/2004 7:41:00 PM

57672002 2:13:48 P
| assigned/forwarded request t
o6 5/6/2002 2:39:39 P

e M Completed shipment
niC 9/2/2005 11:21:37 AM t:

has Reassigned or Forwarded this requast to

—

[ UNCLASSIFIED ]
Page 262 of 622




I

UNCLASSIFIED

J November 08, 2006

RMS Request Number:

0064307

Request ID : 0064307

Performance Indicator : .Capital Equipment

Item: DCS 3000

Status : Closed Opened : 5/7/2002 11:06:00AM Closed :6/5/2002 2:31:53FPM
Requestor Name‘l ] , Office : JACKSON
Phone : 601I kg Office Code : 3320-0000
’ . b7C
Case Number : Investigative Program :
Assigned to Name Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Requested Support : TWO (2) DCS 3000 SYSTEMS OR

WHATEVER EQUIPMENT INTERCE PHONES ALSO
'WILL NEED THE| ABILITY WILL NEED WITHIN
30 DAYS

2

e

b7

i

orklog : 9/24/2004 7:53:59 PM

Z7573002 11:09:47 AN |
assigned/forwarded requ l
5/16/2002 11:22:45 AM |

assigned/forwarded request &
5/28/2002 10:06:45
assigned/forwarded re 5/31/2002

ssigned/forwarded request to
7412002 2:29:19 PMﬂ

Shipped on 6/4/0Z.

5/2/2005 11:21:37 AM —
I s Reassigned or Forwarded this request to

UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0064367
Request ID : 0064367 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/8/2002 2:54:00PM Closed :5/10/2002 1:39:52PM
4
Requestor ‘ I Office : CLEVELAND
Phone ; 214 _ }b 6 Office Code : 3170-0000
h7C
Case Number : Investigative Program :

Assigned to Name :l I Program Manager ‘ l

Assigned Yo Group : TICTU : Program/Type : Technicai Access (Wireless)
Category : TICTU
Item: DCS 3000

[[Requested Support : (1) DCS 3000 SYSTEM : 9/24/2004 7:54:00 PM

5/8/2002 2:54:42 PM| |
assigned/forwarded request ]
5/10/2002 2:50:29 PM 1
b6 assigned/forwarded request t |
Io 7 5/10/2002 3:05:43 wtf'_Fmppea G| |
5/10/02

9/2/2008 11:21:37 AM

| has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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® @
R

‘I November 08, 2006

RMS Request Number:

0064427

Request ID : 0064427

Pesformance Indicator : Capital Equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 5/9/2002 6:14:00PM Closed :5/17/2002 11:44:08AM
Requestor Name I I Office : CHICAGO
: = 3150~
Phone 312E Lo Office Code : 3150-0000
Case Number : e Investigative Program :
Assigned to Name I I Program Manager r I

Program/Type : Technical Access (Wireless)

Requested Support : (§)Two DCS3000 workstations for
captioned current FISA matter per telcall it Jon
05/09/02. Also, please provide two atch-boxes. In

Worklog : 9/24/2004 7:54:01 PM

5/9/2002 6:14:28 P i |
assigned/forwarded request |

addition, CG requests and appreciates 's assistance in
enginegr olution for routing of CC from Tampa Division 5/10/2002 2:49:42 PM 1
intercept matter. assigned/forwarded request td |
5/10/2002 3:04:53 M assigned/forwarded
to] ] 5/10/2002 3:21:32 P

o /10/02 2ea Latch Boxes/Computer/Monitor and
e accessories sent monday delivery.  5/10/2002 3:23:05 PM
e Other system to follow.  5/10/2002 3:49:07 PM
LT Completed Shipment

11:21:37 AM
has Reassigned or Forwarded this request to
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0064434
Request ID : 0064434 Perfarmance Indicator ; Capital Equipment
Status : Closed Opened : 5/10/2002 9:44:00AM Closed :1/8/2003 3:56:41PM
Requestor Name I Office : CHICAGO
Phone ; 312 G Office Code : 3150-0000
Case Number ; mrc Investigative Program :

Assigned to Name I — I Program Manager ‘ '
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

IvRaqueshed Support : DCS 3000 audio card andl latch box. l s 9/24/2004 7:41:02 PM

1o [ 5/10/2002 9:44:45

Shipped on 5/10/02. h7C
Shipment Completed

5/10/2002 9:46:59 A
571072002 10:21:32
9/2/2005 11:21:37 AM
has Reassigned or Forwarded this request to

[ UNCIASSIFIED |
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I UNCLASSIFIED l November 08, 2006
RMS Request Number: 0064449
Request ID : 0064445 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/10/2002 2:05:00PM Closed :1/8/2003 3:56:42PM
Requestor Name Office : CLEVELAND
Phone : 216 f el Office Cade : 3170-0000
Case Number : Investigative Program :

Assigned to Name I I Program Manager

Assigned To Group : TICTU Praogram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 workstation with monitor. Iworklog : 9/24/2004 7:41:03 PM
2 2:05:08 PM |
assigned/forwarded re % ]
— 5/10/2002 2:05:21 PM hipped on 5/10/02.
v E’(‘ 5{10/2002 2:29:01 P Completed Shipment
ol 9/2/2005 11:21:37 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
Page 267 of 622




I UNCLASSIFIED l November 08, 2006
RMS Request Number: 0064712
Request ID : 0064712 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/22/2002 1:37:00PM Closed :8/23/2002 12:11:11PM
Requestor Name {:: Office : SALT LAKE CITY
phone:sol | ‘f;’ Office Code : 3750-0000
Case Number : o Investigative Program :
Assigned to Name i l Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wirelass)
Category : TICTU )
Item: DCS 3000
Requested Support : A DCS 3000 SYSTEM AND 2 PORTABLE Waorklog : 9/24/2004 7:54:06 PM
VOICEBOX SYSTEMS FOR UTILIZATION IN A MONTANA T-111.
LY PIp. P AR YA pd Iassigned/fonuarded

] 6/3/2002 11:38:43 AM
Request for VB system forwarded to CMP grou

csgned/forverded reauest ol ]
BIBIZOOﬁMEd___—r_—S-—]assignedlfommw
request 6/21/2002 §:13:12
Jssigned/forwarded request mﬁ:
| 672672002 9:34:58 AM ave efta

message fi regarding due date for assistance.
8/23/2002 9:06:05 A o call back from]___]

9/2/2005 11:21:38 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED 1 November 08, 2006
RMS Request Number: 0064884
Request 1D : 0064884 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/29/2002 4:07:00PM Closed :8/23/2002 12:11:01PM
Requestor Name | | Office : OMAHA
Phone : Office Code : 3600-0000
Case Number : Investigative Program :

Assigned to Name :: Program Manager I |

Assigned To Group : TICTU ’ Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per conversation wi n Worklog : 9/24/2004 7:54:09 PM
5/29/02, I need (2 external
modems for cur OCS 3000 system 5/29/2002 4:07:11 PM |
assigned/forwarded request tof I
5/30/2002 5:35:27 PM I
b assigned/forwarded request t
hTE 8/21/2002 9:05:58 A INo longer needed.
9/2/2005 11:21:39 AM 1
I' has Reassigned or Forwarded this request to

?_,

G
Pt

| UNCLASSIFIED ]
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r ~ UNCLASSIFIED [ November 08, 2006
RMS Reguest Number: 0064970
Request ID : 0064570 Performance Indicator : Capital Equipment
Status : (losed Opened : 6/3/2002 10:46:00AM Closed :8/23/2002 12:10:34PM
Requestor Name § | Office : MIAMI
Phone : 305 10 o Office Code : 3460-0000
hiC
Case Number : _ i Investigative Program :

Assigned to Name l I Program Manager :I l

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : we need to upgrade the current
decs3000 server with additional ram memory and a targer hard
drive with all appropriate software necessary for the des3000 6/3/2002 10:46:58 AM ssigned/forwarded

server to operate. 002 11:33;
e J?ssigned/
6/3/2002 4:11:41 P

orwarded request
6/4/2002 1:47:41 P will setup new computer after
the Tech Conf 8/227200% 5:25:33 Aﬂ ICompleted

9/2/2005 11:21:3% AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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B UNCLASSIFIED | November 08, 2006
RMS Request Number: 0065041
Request ID : 0065041 Performance Indicator : Capital Equipment
Status ;: Closed Opened : 6/4/2002 3:18:00PM Closed :6/5/2002 2:30:15PM
Requestor Name : Office : DETROIT
Phone : 31 e Office Code : 3220-0000
Case Number : ' hic Investigative Program :

Assigned to Name :: Program Managerl I

Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000 i
Requested Support : Dmodems for DCS 3000 Worklag : $/24/2004 7:54:12 PM
client-server interface
6/4/2002 3:18:33 PM |
o assigned/forwarded | |
biE hé 6/4/2002 5:45:26 P
e assigned/forwarded request |

6/5/2002 7:47:37 AM | Shipped on 5/4/02,
V [ ]

0/2/2005 11:21:39 Al
as Reassigned or Forwarded this request to

1 UNCLASSIFIED )
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L UNCLASSIFIED j November 08, 2006
RMS Request Number: 0065048
Request ID : 0065048 Performance Indicator : Capita) Eq uipﬁ'aent
Status : Closed Opened ; 6/4/2002 5:25:00PM Closed :6/5/2002 2:30:05PM

RequestorName { ]

Office : DENVER

female to female, null modem cables for serial output of
DCS 3000 to Digi board connected to th Denver
appreciates ERF's support.  Thanks,

Phone : \ Office Code : 3210-0000
o
Case Number : [ eTe Investigative Program :
Assigned to Name : Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000
Requested Suppart : Re telcali Two () IWorldog 197242004 7:54:12 PM

6/4/200
uest b

2002 5:45:08

assig

ers/02. 6
SHIPMENT .
9/2/2005 11:21:39 AM

as Reassigned or Forwarded this request to

2 5:25:05 Pl"i I{assigned/fomarded

PM

ned/forwarded request ]
7:46:20 AM) Shipped on
5/2002 11:07:04 MPLETED

1

{

UNCLASSIFIED

-
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0065101
Request ID : 0065101 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/6/2002 10:40:00AM Closed :6/19/2002 1:49:39PM
Requestor Name :| | Office : COLUMBIA
Phone : | T;GN Office Code : 3180-0000
Case Number : Investigative Program :

Assigned to Name E:: Program Manager t I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : In order to monitor a pen register real
time in Myrtle Beach RA wi lease send a
router, hub, and modem for installation with DCS 3000 already
on hand in Columbia Division. This would give us the capability
to monitor two different pens real time from two different cell

’ companies at different FBI offices.

assigned/forwarded
/6/2002 10:58:51 AM

assigned/forwarded request tc:
2 11:41:09 Shipped on
6/10/02.  6/10/2002 3:10:28 P! COMPLETED

SHIPMENT
9/2/2005 11:21:39 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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0 UNCLASSIFIED |

Navember 08, 2006

RMS Request Number: 0065103

Request ID : 0065103 Performance Indicator : Capital Equipment

Status : Qosed Opened ; 6/6/2002 10:47:00AM Closed :6/19/2002 1:26:20PM
Requestor Name r I Office : COLUMBIA

Phone : e Office Code : 3180-0000

Case Number : b7C Investigative Program :

Assigned To Group : TICTU
Category : TICTU
Ttem: DCS 3000

Program Manager :i I

Program/Type : Technical Access (Wireless)

Requested Support : Referenca RMS request #65101,
request was for one hub, router, and modem for install at the
Myrtie Beach RA. Please sand an additional hub for support of
the Columbia Division HQ DCS 3000.

$ 9/24{2004 7:54:13 PM

6/6/2002 10:47:04 M Iassigned/fomarded

request td 176/6/2002 10:58:20 AM

fssigned/forwarded request to
6/10/2002 11:40:23 AM necluded in
RMS#65101 shipment.

9/2/2005 11:21:39 AM

as Reassigned or Forwarded this request to

%)

7o

{ UNCLASSIFIED 1
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®

| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0065137
Request ID : 0065137 ) Performance Indicator : Capital Equipment
Status : Closed Opened : 6/6/2002 5:27:00PM Closed :7/1/2002 3:44:39PM
Requestor Name ‘ I ',;k_ - Office : INDIANAPOLIS
Phone : 317, b7C Office Code : 3310-0000
Case Number : Investigative Program :

Assigned to Name l | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support ; Per conversation wuthl I Waorklog : 9/24/2004 7:54:13 PM
Indianapolis Division anticipates l‘ﬁt!e TI1 Court Ordered
Intercept for June 24, 2002. A wit 6/6/2002 5:27:17 bel |
anchntercept ilities in needed for this assigned/forwarded request tof |
intercept. Appropriate lines nd Digital[_Jo Chicago are 6/6/2002 5:37:08 PM I
being engineered. assigned/forwarded request t
6/14/2002 3:20:34 PM ssigned/forwarded
request tg I 6/21/2002 9:54:20 aM
Shipped on 6/21/02.  6/21/2002 10:32:16 AM
ompleted shipment
9/2/2005 11:21:39 AM E_—_j
has Reassigned or Forwarded this request to
l l

|  UNCLASSIFIED |
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{ U NCLASSI FIED J November 08, 2006
RMS Request Number: 0065149
Request ID : 0065149 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/7/2002 1:46:00PM Closed :1/8/2003 3:57:48PM
Requestor Name Office : CHICAGO
Phone : 312 Office Code : 3150-0000
Case Number 70 . Investigative Program :

Assigned to Name : Program Manager § |

Assigned To Group : Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : CPU and monitor to replace DCS 3000 Worlklog : 9/24/2004 7:41:13 PM
server,
6/7/2002 1:46:06 PM| |

assigned/forwarded request t

6/7/2002 1:46:23 PM
e 6/7/2002 2:07:35 P
k7C 9/2/2005 11:21:39 A
as Reassigned or Forwarded this request to

Shipped on 6/7/02.
Completed shipment

] UNCLASSIFIED |
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@ ®

] UNCLASSIFIED | November 08, 2006
RMS Request Number: 0065399
Request ID : 0065399 Performance Indicator : Capital Equipment
Status : Cosed Opened : &/ 16/2002 12:06:00PM Closed :9/4/2002 9:20:59AM
Requestor Name § | Office : SAN ANTONIO
Phone : 21(] : Office Code : 3770-0000
Case Number : e 7) o Investigative Program :

Assigned to Name : Program Manager § , |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU-

Item: DCS 3000

Requested Support : Since the E:js not accepting 'Worklog : 9/24/2004 7:54:18 PM

pen data, SAHQ needs a DCS 3000 to install in one of our |
T-II1 rooms for an ypcoming T-III. This wire has a target start 6/15/2002 12:06:53 PM] ]
date in about two weeks. Thanks, ABH assigned/forwarded reguest td |
v 6/19/2002 2:29:48 P 1
assigned/forwarded refuest d I
oz 6/20/2002 6:56:14 P signed/forwarded
hé request tol 8/27/2002 1:29:08 PM
ki7c No longer needed.
b7 G/2/2005 11:21:40 AM
has Reassigned or Forwarded this request to

{ UNCLASSIFIED [
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0065634
Request ID : 0065634 . . Performance Indicator : Technical Expertise
Status : Closed Opened : 6/26/2002 9:30:00AM Closed :7/3/2002 2:59:44PM
Requestor Name § | Office : RICHMOND
Phone : e Office Code : 3710-0000
Case Number : Lolw Investigative Program :
Assigned to Rame { | Pragram Manager 1
Assigned To Group : TICTU Program/ Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : This request is directed l:ci I Workloqg : 9/24/2004 7:54:22 PM
Per my voicemail message, we are finally getting a 56K
circuit up between us and Quantico for wireless intercepts (it is 6/26/2002 9:30:56 AM |
being provided by| It shouid be completed by assigned/forwarded request td |
Friday and we are scheduled to have it tumed up for us at 11:00 7/1/2002 4:29:94 PM 1
AM. We now have current pen register order in hand for a assigned/forwarded request t I
target. As I understand it, we will need a router as well 71212002 8:41:30 A request 065634

as a CSUDSU in canjuntion with our DCS 3000 to o] Jor 7/2/2002 8:41:48 A hiiped route
any other CALEA compliant carrier. I'm requesting that the 9/2/2005 11:21:40 AM
needed equipment be made available and if possible, someone as Reassigned or Forwarded this request to
to assist in instaling it. T believe that It would also be beneficial I i
if you could be here when our circuit is turned up so we are sure
that it is everything it should be. Thanks again and we are
locking forward to seeing you Friday. b

ba

7o

b7E

[ UNCLASSIFIED ]
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[ UNCLASSIFIED 1 November 08, 2006

RMS Request Number: 0065722

Request ID : 0065722 Performance Indicator : Technical Expertise

Status : Clased Opened : 6/27/2002 9:35.00AM Closed : 3/18/2004 11:00:21AM

Requestor Name : SAr Office ;: WFO

Phone: b Office Code :

Case Number : h7C Investigative Program :

Assigned to Name :I Program Manager { I

Assigned To Group : ATU Program/Type : Off-Air Intercept

Category : ATU

Item: Wireless R & D

: 912442004 7:41:22 PM

Requested Support : Requesting assistance with fugitive hunt.

6/27/2002 9:35:29 AN‘:lNrote software

application to comEiIe DCS3000 log data witble

b/ (provided b mpiled data
ib Jr report - and gave emailed repy ‘
Lo li®: assigned/forwarded request tq
78
1 UNCLASSIFIED |
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{ UNCLASSIFIED I November 08, 2006
RMS Request Number: 0065752
Request ID : 0065752 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/27/2002 2:05:00PM Closed :1/8/2003 3:58:54PM
Requestor Name :I I Office : WHITE PLAINS
Phone : 914| Office Code : 3540-3649
Case Number : ’]f‘;r Investigative Program :

Assigned to Name I I Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Modem to be used for DCS 3000 'Worklog : 5/24/2004 7:41:23 PM
system,
872772002 2:05:59 PM ]
assignedforwarded request td 1
o 6/27/2002 2:06:17 PM hipped on 6/27/02.
L6 6/27/2002 2:39:32 P ‘Completed shipment
b7C 9/2/2005 11:21:40 AM
|_ has Reassigned or Forwarded this request to

{ UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0065813
Request 1D : 0065813 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/1/2002 2;18:00PM Closed :10/29/2003 4:12:31PM
Requestor Name Office : NORFOLK
Phane ; b E;‘ Office Code : 3560-0000
0
Case Number : 7C Investigative Program :
Assigned to Name l I Program Manager l I
Assigned Te Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item;: DCS 3000
Requested Support : Uninteruptable Power Supply (UPS) Worklog : 9/24/2004 7:54:24 PM
units (2) to support DCS 3000 computers
2:18:07 PMI' ]
assigned/forwarded request td |
7/1/2002 4:28:16 PM| |
assigned/forwarded request td 1 35/2272003
1os:3s v Jessigned/forwarded request to
i ]
9/2/2005 11:21:40 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0065829
Request ID : 0065829 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/1/2002 5:31:00PM Closed :7/3/2002 2:58:56PM
Requestor Name I Office : BOSTON
Phone : 617] } e Office Code : 3090-0000
Case Number : Investigative Program :

Assigned to Name | ] Program Manager 1 I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : 1- DCS 3000 for additional phone
existing T 3 in captioned case. anticipate signing on 7/5/02.

: 9/24/2004 7:54:24 PM

5:31:53P ssigned/forwarded
;7/2[2002 10:59:45 AM

ssigned/forwarded request t
002 12:29:51 P Completed

0/2/2005 11:21:41 AM
has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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[ UNCLASSIFIED | " Navember 08, 2006

RMS Request Number: 0066056

Request ID : 0066056 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/10/2002 3:43:00PM Closed :10/29/2003 4:12:22PM

Requestor Name : I Office : EL PASO

Phone : 91 ) Office Code : 3240-0000

ot

Case Number : b7 e Investigative Program :

Assigned to Name :I ) I Program Manager l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

1 5/24/2004 7:54:26 PM

02 3:43:28 PMI I

uest tol | 7/10/2002
ssigned/forwarded request to
7/18/2002 2:35:57 PM___] They
may no go up on this target due to problems with the
nterconnect audio. till needs to install

e earliest they will go up is 2 weeks. I
recomend that we do not travel until the ISDN line is instalied. -
Waiting for VBIII version 3.2
Please notify TAG when VBIII
ssigned/forwarded request to
8/20/2002 8:01:46

Concur. Version 3.2 is scheduled for release the week of 26

August. Let's get that Joaded and sta
this request. 9/23/2002 1:47:44 PM
wilt be in Quantico - and dial into the aso system to

upgrade themto 3.2, 10/28/2002 2:55:17 P
They have been upgraded with the 3.2 scftware.
assigned/forwarded request
10/29/2002 9:39:55 AM|__ ]

assigned/forwarded request to |
10/29/2002 5:08:00 P Aswaiting Carrier Specific
Integration requests.

3 1:05,
igned/forwarded request to

/2/2005 11:21:41 AM
has Reassigned or Forwarded this request to

Requested Support : per telcall Mﬁ:reguest

incorporate DCS 3000 in

[ UNCLASSIFIED |
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| UNCLASSIFIED J November 08, 2006

RMS Request Number: 0066082

Request ID : 0066082 Performance Indicator : Capital Equipment

Status : Cosed Opened : 7/11/2002 1:36:00PM Closed :1/8/2003 3:59:36PM

Requestor Name :| | Office : WHITE PLAINS

Phane : 914-989-6000 - Office Code : 3540-3649

Case Number : r; e Investigative Program :

Assigned to Name Praogram Manager

Assigned To Group : TICTU Program/Type : Technical Access {Wireless)

Category : TICTU

Item: DCS 3000

Worlkdog : 9/24/2004 7:41:29 PM

||5equest‘ed Support : DCS 3000 CPU fovl Iintercept. |

7/11/2002 1:36:59 PM
assigned/forwarded request t
7/11/2002 1:37:17 P
7/11/2002 2:12:01 PM
1:21:41 AM

as Reassigned or Forwarded this request to

Shipped on 7/11/02.
Completed }

| UNCLASSIFIED |
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L UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066112
Request ID : 0066112 Performance Indicator : Technical Expertise
Status : Closed Opened : 7/12/2002 2:17:00PM Closed :1/8/2003 3:59:41PM
Requestor Name 6 Office : KANSAS CITY
Phone : (816) ke Office Code : 3350-0000
Case Number : Investigative Program :

e———

Assigned to Name :I I Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 ||Worklog : 9/24/2004 7:41:30 PM
I 771272002 2:17:25 em
assigned/forwarded request t
e 7/12/2002 2:26:48 P hipped on 7/12/02.
Tj:jfj 3 7/12/2002 2:54:48 PM Jcompleted shipment
wic 9/2/2005 11:21:41 AM b
has Reassigned or Forwarded this request to

{ UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0066132

Request ID : 0066132 Performance Indicator : Capital Equipment

Status : Closed Opened : 7/15/2002 9:18:00AM Closed :1/8/2003 3:59:41PM

Requestor Name office | |

Phone : 212 e Office Code :

Case Number : Lsple Investigative Program :

Assigned to Name { | Program Manager }

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000
[[Requested Support : DCS3000 Software [lwarkiog : 5/24/2004 7:41:30 PM

771572008 ougs2 A ]
e assigned/forwarded request tci l 7/15/2002

e 9:19:19 aM[__JShipped on 7/15/02
9/2/2005 11:21:41 AM
has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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|  UNCLASSIFIED { November 08, 2006
RMS Request Number: 0066142
Request ID : 0066142 ' . Performance Indicator : Capital Equipment
Status : Clesed i Opened : 7/15/2002 11:06:00AM Closed :10/29/2003 4:12:05PM
Requestor Name i I Office : SAN ANTONIO
Phone : Office Code : 3770-0000
Case Number: be Investigative Program :
17
Assigned to Name ] i Program Manager 1 |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppart : Two firewalls for the DCS 3000 to Worklog : 9/24/2004 7:54:28 PM
connect to theb Qne for the McAllen RA and one for

San Antonio HQ. 11:06:09
assigned/forwarded re ]
7/15/2002 6:15:17 PM |
: assigned/forwarded request ti I §/22/2003
e 1:05:35 Pi r ssigned/forwarded request to

1

[9/2/2005 11:21:41 AM-
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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[: UNCLASSIFIED l November 08, 2006

RMS Request Number: 0066156

Request ID : 0066156 ’ Performance Indicator : Tactical Development

Status : Qosed Opened : 7/15/2002 2:42:00PM Closed :12/20/2002 8:42:59AM

Requestor Name Office : PHOENIX

Phone : 60 Office Code : 3630-0000

Case Number : 6 Investigative Program :

7

Assigned to Name :E Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppart : Fo need DCS 3000 ) : 9/24{2004 7:54:28 PM
network configured to connect &
2 2:42:26 PM 1
assigned/forwarded request td |
7/22{2002 3:27:44 PM 1
assigned/forwarded request &
7/22/2002 3:39:20 PM

8/19/2002 12:05:53 Pl
8/20/2002 7:54:54 A
2.3 is available

iting on VBIII version 3.2
Please notify TAG when VBIII
ssigned/forwanded re
8/20/2002 8:00:09
Concur. Version 3.2 is scheduled to be released the week of
August 26th. Let's get that up running and stable and then
jwe can complete this request.  97/23/2002 1:48:31 PM

Site will be upgraded to 3.2 the week of 30
September 12/17/2002 31:44:13 AM[_____]System
configure. They are up on a ine.

9/2/2005 11:21:41 AM | |
has Reassigned or Forwarded this request to

1

| UNCLASSIFIED |
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l UNCLASSIFIED { November 08, 2006
RMS Request Number: 0066178
Request ID : 0066178 Performance Indicator : Capital Equipment
Status : Cosed Opened : 7/16/2002 9:52:00AM Closed :7/29/2002 12:24:28PM

Requestor Name {: Office : KANSAS CITY

Phone:ste[______| Office Code : 3350-0000

Case Number: Investigative Program :
Assigned to Name ! | Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU .
Tvem: DCS 3000
[[Requested Support : ane DCS 3000 work station for TII : 9/24/2004 7:54:28 PM
ssigned/forwarded
I 7/22/2002 3:27:20 PM
T""f ‘ [ssigned/forwarded request to|
RHC . 7/25/2002 9:55:28 AlVI Fystem has
been shipped
9/2/2005 11:21:42 AM
has Reassigned or Forwarded this request to
[ UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0066210
Request ID : 0066210 ' Performance Indicator : Tactical Development
Status : Cosed Opened : 7/17/2002 9:04:00AM Closed : 3/18/2004 11:00:23AM
Requestor Name 3 | Office : MOBILE
i ey . 24001
Phone : 251{ I . b7c Office Code : 3450-0000
Case Number : Investigative Program :
Assigned to Name l I Program Manager { |
Assigned To Group : ATU Program/Type : Off-Air Intercept
Category : ATU
Item: Wircless R& D
Requested Support Requw:ing:!ana[og extension I Worklog : 9/24/2004 7:41:30 PM
card forl

9:04:02 | Awaiting delivery of card
from MPLS's. Card will be removed from old
System and reused in
assigned/forwarded request ¢
7/25/2002 1:36:48 PM Shipping] %rc,
power supply and breakout kit today...will assist SA

telephonically, with its installation.

[ UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066292
Request ID : 0066292 Performance Indicator : Capital Eéuibment
Status ; Closed Opened : 7/18/2002 2:46:00PM Closed :8/14/2002 3:49:15PM

Reauestorname { ]

Phone :
Case Number :

kg

1

I

Office : COLUMBUS
Office Code : 3160-3930

Investigative Program :

A ———————

Assigned To Group : TICTU

1

Program/Type : Technical Access (Wireless)

Program Manager i

Category : TICTU
Item: DCS 3000
Requested idg the Cincinnati Division Worklog : 9/24/2004 7:54:31 PM
with one (1) ith a 4 or 8 serial port
configuration, This is to go with the DCS 3000 system tocated in 2 2:46:03 PM) ]
Columbus, Ohio. Thanks assigned/forwarded re -t
7/22/2002 3:27:01 PM |
b 2 assigned/forwarded request &

he
f7C

8/8/2002 8:57:27 AM Shipped on 8/8/02.
8/8/2002 1:53:16 PM Completed shipmen
11:21:42 AM

9{12_%

has Reassigned or Forwarded this request to

L

UNCLASSIFIED

]
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UNCLASSIFIED ]

RMS Request Number:

0066317

Request ID : 0066317

Status : Cosed

Opened : 7/19/2002 1:06:00PM

Performance Indicator : Technicat Expértise

Closed :7/30/2004 1:09:35PM

Requestor Name :I I
Phone : (212‘ béa

Case Number : b7

Office : BROOKLYN-QUEENS
Office Code : 3540-3613

Investigative Program :

Assigned To Group : TICTU
Category : TICTU b2

IR

Program Manager ::

Program/Type : Centrai Monitoring Plant

Requested Support : Having probs with a tine repeatedly
going off hook. DCS 3000 says there have been 20 calls, VB III
says there have been 99 calls.

{IWorklog : 9/24/2004 7:41:32 PM

7/19/2002 1:06:08 P old him to recheck his

unchdowns sounds like a bad connection. He did. It was.
ssigned/forwarded request t

9/23/2005 2:23:01 PM

as Reassigned ar Forwarded this request to

November 08, 2006

l

“UNCLASSIFIED ]
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I UNCLASSIFIED ‘ November 08, 2006
RMS Request Number: 0066385
Request ID : 0066385 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/23/2002 12:44:00PM Closed :7/30/2002 11:51:33AM

Requestor Name :‘ I
Phone : 518: ks

b7
Case Number :

Office : ALBANY
Office Code : 3010-0000

Investigative Program :

Assigned to Name :E
Assigned To Group : TICTU

Category : TICTU

Item: DCS 3000

Program Manager 1 ]

Program/Type : Technical Access (Wireless)

Requested Support : 1 - DCS 3000 WORKSTATION

19/24/2004 7:54:32 PM

7/23/2002 12:44:27 PM ]
assigned/forwarded re 7 | 1
7/29/2002 1:28:14 PM 1
assigned/forwarded request td 1
7/29/2002mgeu_|_|assxgned/fmrded
request tol 7/30/2002 9:19;18 AM
Shipped on 7/30/02.  7/30/2002 10:32:14 AM
Completad shipment
9/2/2005 11:21:42 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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| UNCLASSIFIED ; November 08, 2006
RMS Request Number: 0066435
Request ID : 0066435 Performance Indicator : Technical Expertise
Status : Closed Opened : 7/24/2002 11:45:00AM Closed :7/30/2004 1:09:36PM
Requestor Name :l J Office : DETROIT
Phone : (313I b Office Code : 3220-0000
Case Number : kic Investigative Program :

Assigned to Name : Program Manager :I_:__—_]

Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU b%
h7E
L —
Requested Support : Problem reported Monday evening by Warklog : 9/24/2004 7:54:33 PM
case agent. Call had completed but active session window |
remained up. New calls came in (verified Pen register data on 7/24/2002 11:45:33 Alvl I
DCS 3000 client).  Resolution: After trying to reboot assigned/fflq@mﬂmﬂk__l 7/24/2002
workstation failed to solve problem, had Case Agent go to 26th 2:10:46 P ssigned/forwarded request

floor and check LED status on the Latch Box card. Reset the
card. Problem resolved.

7/25/2002 4:00:24 PM
assigned/forwarded request t

9:25:39 AM _Fssigned/f,omarded
| S/4/2002 9:56:57 AM
Problem resolved. (see Requested Support

hé 9/23/2005 2:23:01 PM
i as Reassigned or Forwarded this request to

| UNCLASSIFIED i
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I

UNCLASSIFIED

|

RMS Request Number:

0066500

Request ID : 0066500

Status ; Closed Opened : 7/25/2002 5:09:00PM

Performance Indicator : Capital Equipment

Closed : 10/3/2002 2:26:58PM

.Requestor Name I I

Case Number :

b

bic

Office : CLEVELAND
Office Code : 3170-0000
Investigative Program :

Assigned to Name i
Assigned To Group : TICTU
Category : TICTU

Item: DCS 3000

November 08, 2006

Program Manager :I l

Program/Type : Technical Access (Wireless)

rt: (1) - DOS3000 SYSTEM, (WI

\L_BF USE
-3, PLANT @ OVHQ).  (2) d

LL BE USED TO FEED L1/L2 AUDIO INTO

b6

9/24/2002 7:31:49 AM
No longer needed.

9/2/2005 11:21:42 AM

as Reassigned or Forwarded this request to

{

UNCLASSIFIED

|
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066551
Request ID ; 0066551 Performance Indicator ; Technical Expertise
S‘tatus:(:losed Opened : 7/27/2002 5:47.00PM Closed :7/30/2004 1:09:37PM

Requestor Name i I Office : HOUSTON
phone:71i{ | e Office Code : 3290-0000

Case Number : b7C Investigative Program :

Assigned to Name : Program Manager :E

Assigned To Group : TICTU ) Program/Type : Central Monitoring Plant
Category : TICTU o2
h7E
‘gquesbed Support : TIII monitoring personnel reported no Worklog : 9/24/2004 7:54:36 PM
call session data was being received on meii :
intercept. Re-boot of VBIII recording workstation and recycling 7/27/2002 5:47:39 PM
the DCS3000 multiserver and client processes did not resolve assigned/forwarded request & 7/25/2002
the issue. 7:25.31 ssigned/forwarded request

~ lied ] 8/2/2002 2:12:25 08 Jmme
eing uesd to maitain a
connection with the DCS3000 is flooding the network with
unnecssary data.
9/23{2005 2:23:01 PM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
'RMS Request Number: 0066552
Request ID : 0066552 i Performance Indicator : Technical Expertise
Status : Closed Opened : 7/27/2002 5:54:00PM - Closed ': 7/30/2004 1:09:37PM
Requestor Name Office ; HOUSTON

Phone : 713| I Office Code : 3290-0000

Case Number : Investigative Program :

o

o2l
N
=

Assigned to Name_: Program Manager :

Assigned To Group : TICTU . Program/Type : Central Monitoring Plant
Category : TICTU - '

Requested Support : Several attempts were made to correct
the absence of audio on the intercept Re-boot of |
recording workstation did not resolve the problem, neither did

refreshing the DCS3000 related processes. Also, it was reported
in the AM that no audio was coming in on the|:l:ell ssigned/forwarded request
intercept. The installation of device seemingly to) 8/2/2002 2:08:56 PM[:Audio

restored the audio and the V channel undecol did was not enable when spare RWS was setup.
lockup the audio intercept for subsequent nol 9/23/2005 2:23:01 PM

calls. Qhas Reassigned or Forwarded this request to

{IWorklog : 9/24/2004 7:54:36 PM

7/29/2002

f 2
e
ke

IR

| UNCLASSIFIED |
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r UNCLASSIFIED J November 08, 2006
RMS Request Number: 0066553
Request ID : 0066553 Performance Indicator : Technical Expertise
Status : Closed Opened : 7/27/2002 6:01:00PM . Closed :7/30/2004 1:09:37PM
Requestor Name | Office : HOUSTON
Phone : 713| I Office Code : 3290-0000
Case Number : : o Investigative Program :
b7
Assigned to Name :: ‘ Program Manager L_—_:__-j
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU b2
LR

o —
Requested Support : 7/27/02 - Monitors still report n{____] |Worklog : 9/24/2004 7:54:36 PM
audio and no data for the cell phone intercept. DCS3000 I
processes were restarted, but to no evail 25 71272002 6:01:12 PNl ]
made the recommendation to increase the RAM on both of the assigned/forwarded request to] l 7/29/2002
DCS3000 systems. 7:24. Jassigned/forwarded request

t 8/2/2002 2:07:32 PMEudio

was not enable when spare RWS was setup.
9/23/2005 2:23:01 PM
has Reassigned or Forwarded this request to

|~ UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: | 0066582

Request ID : 0066582 Performance Indicator : Capital Equipment
Status : Cosed Opened ; 7/29/2002 3:15:00PM Closed :1/8/2003 4:00:33FPM

Requestor Name | ' officd |

Phone : 60 Egb 2 Office Code : A

b7C

Case Number : Investigative Program :

Assigned to Name { I Program Manager :[ I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 software CD H (Worklog : 9/24/2004 7:41:35 PM

3:15:12 P ' 1

assigned/forwarded request to
7/29/2002 3:15:24 PM
7{29/2002 3:23:40 PM
9/2/2005 11:21:43 AM

as Reassigned or Forwarded this request to

=
w
- o
G

ompleted shipment

] UNCLASSIFIED ]

Page 300 of 622




] UNCLASSIFIED l November 08, 2006
RMS Request Number: 0066623
Request ID : 0066623 Performance Indicator ; Capital Equipment
Status : (osed Opened : 7/30/2002 3:32:00PM Closed :1/8/2003 4.00:36PM

Requestor Name i I Office : JACKSONVILLE
Phone : (904: Office Code : 3330-0000

Case Number : bic Investigative Program :

(&)

&

assigned toMame [ ] | Program Manager:[ ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU Y4
Item: DCS 3000 BIE

”Requeshed Support i on and DCS 3000 card l

I-l\m)rkIOf : 912412004 7:41:36 PM
7/30/2002 3:32:46
assigned/forwarded request tof
e 7/30/2002 3:33:09 PM
e 7/31/2002 11:02:30
9/2/2005 11:21:43 AM

S Reassigned or Forwarded this request to

L]

{ UNCLASSIFIED |
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r UNCLASSIFIED I November 08, 2006
RMS Request Number: 0066652
Request ID : 0066652 ‘ Performance Indicator : Technical Expertise
Status : Closed Opened : 7/31/2002 1:45:00PM Closed :7/30/2004 1:09:38PM
Requestor Name § | Office : DETROIT

phone: a3 ] Office Cade : 3220-0000

‘Case Number : ]r"? . Investigative Program :
oMW,

ssigned to Name ] program Manager ]
Assigned To Group : TICTU Program/Type : Central Monitoring Plant

Categoty : TICTU ’ b2

Requested Support : Monitors were could not play back calls Waorklog : 9/24/2004 7:41:36 PM

that were collected. The playback window would open and time .

bar was green showing audio was collected but the controls 7/31/2002 1:45:03 PM?A&E further

were geyed out. investigation it was determin ey were not collecting any

audio on new calls because the DCS 3000 had logged
messages show the target was making calls but the voicebox
was not collecting anything., After further investigation the

archivers were not waorking and all the errors reported were
related to the ith

publ.ic and private queues. An entire system shutdown and
reboot was required to clear the problem. It doesn't seem to

be a |oad issue, The system was only collect input.
igned/forwarded request to

9/23/2005 2:23:02 PM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0066682
Request ID : 0066682 Performance Indicator : Technical Expertise
Status : Closed Opened : 8/1/2002 2:23:00PM Closed :1/8/2003 4:00:41PM

Requestor Name : Office : KNOXVILLE
phone: @5 | Office Cade : 3370-0000

]:'.:: - »
Case Number : T;« 6, o Investigative Program :
Assigned to Name I I Progrdm Manager i I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Worklag : 9/24/2004 7:41:37 PM

B/1/2002 2:23:47 PMFProvided assistance.,
ssigned/forwarded requestt______ ]

942/2005 11:21:43 AM
has Reassigned or Forwarded this request to

Requested Support : Requesting assistance with connect
DCS3000 System .

e
b7C

5)

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: ’ 0066684

Request ID : 0065684 Performance Indicator : Technical Expertise

Status ; Closed Opened : 8/1/2002 2:25:00PM Closed :1/8/2003 4:00:41PM

Requestor Name : ) Office : KNOXVILLE

Phone : (865 b6 Office Code : 3370-0000

Case Number : o7 Investigative Program :

Assigned to Name § | Program Manager < ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with connecting HWorhog :9/24/2004 7:41:37 PM

recorder control cable from DCS3000 to Tascam.

| _8/1/2002 2:25:49 Pm Provided assistance.

assigned/forwarded request t

e 67272005 11:21:43 AM
kG | has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066708
Request ID : 0066708 Performance Indicator : Capital Equipmeant
Status : Closed Opened : 8/2/2002 11:54:00AM Closed :1/8/2003 4:00:43PM

Requestor Name | I Office : JACKSONVILLE
Phone : (904 . Office Code : 3330-0000
SHED I e ce Code

Case Number : h7c Investigative Program :

Assigned to Name § | Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 card and 4 R JI : 9/24/2004 7:41:37 PM

k2
b7E

9/2/2005 11:21:43 AM
I_ has Reassigned or Forwarded this request to

| UNCLASSIFIED
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066767
Request ID : 0066767 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/6/2002 11:19:00AM Closed :1/8/2003 4:00:50PM
Requestor Name Office : CLEVELAND
Phone : (216 e Office Code : 3170-0000
Case Number : : k7C Investigative Program :
Assigned to Name :| | Program Manager |
A§signed To Group : TICTU Program/Type : Tachnical Access (Wireless)
Category : TICTU
Item: DCS 3000
[[Requested Suppart : DCS 3000 cq || lworklog : 57242004 7:41:38 pm
8/6/2002 11:19:32 AM 1
assigned/forwarded requect (ol |
b6 8/6/2002 11:22:11 A Ishipped on 8/6/02.
a7 8/6/2002 1:35:08 PM Completad shipment
9/2/2005 11:21:43 AM
has Reassigned or Forwarded this requast to
|
| UNCLASSIFIED |
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UNCLASSIFIED

| November 08, 2006

RMS Request Number:

0066846

Request ID : 0066846

Performance Indicator : Capital Equipment

Status : (osed Opened : 8/8/2002 12:21:00PM Closed : 8/23/2002 12:09:53PM
Requestor Name Office : ANCHORAGE

Phone : (907| I - Office Code : 3030-0000

Case Number : a7t Investigative Program :

assigned todame [ |

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager :r I
Program/Type : Technical Access (Wireless)

Requested Support : Two DCS 3000 Client Monitoring
Stations for Titde I1I.

]b 6
e

Worklog : 9/24/2004 7:54:40 PM

B7872002 12:21:38 P ]
assigned/forwarded request t I
8/12/2002 2:34:49 P! |
assigned/forwarded reguast 1
8/23/2002 9:02:42 AlVi ssigned/forwarded

8/23/2002 9:35:42 AM
8/23/2002 11:16:53 AM

Completed shipment
9/2/2005 11:21:43 AM
as Reassigned or Forwarded this requast to

UNCLASSIFIED |

Page

307 of 622




l UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0066922

Request ID : 0066922 ' Performance Indicator : Capital Equipment

Status : Closed Opened : 8/12/2002 2:15:00PM Closed : 1/8/2003 4:01:07PM

Requestor Name Office l |

Phone: 21 hé oOffice Code :

Case Number : b7C Investigative Program :

Assigned to Name E Program Manager :I |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

I[Requested Support : DCS 3000 software CD

|]Worklo: : 9/24/2004 7:41:41 PM

9/2/2005 11:21:43 AM
I_ as Reassigned or Forwarded this request to

] UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066931
Request ID : 0066531 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/12/2002 3:48:00PM Closed :8/14/2002 3:46:52PM
Requestor Name 3 Office : NEW ORLEANS
Phone : 504] | b Office Code : 3530-0000
Case Number : b7e Investigative Program :
Assigned to Name i I Program Manager ! ’ l
Assigned Te Group : TICTU ’ Program/Type : Technical Access (Wirelass)
Category : TICTU
Item: DCS 3000
Requested Support : One replacement computer for a Worklog : 9/24/2004 7:54:42 PM
currently malfunctioning DCS 3000 computer
8/12/2002 3:48:35 P |
assigned/forwarded request t |
8/13/2002 8:36:34 AM |}
i assigned/forwarded request toq |
bé 8/13/2002 5:02:37 PM] Jessigned/forwarded
b request tof T 271372002 9:13:35 AM
uplicate to RMS #066972,
9/2/2005 11:21:44 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED [
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L UNCLASSIFIED | November 08, 2006
RMS Request Number: 0066938
Request ID : 0066938 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/12/2002 4:18:00PM Closed :12/20/2002 8:42:44AM

Requestor Name 1 I Office : SAN ANTONIO
Phone : ZIE Office Code : 3770-0000

k6
Case Number : ho Investigative Program :
Assigned to Name { | Program Manager § ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : A DCS 3000 CPU to support the above
T-1II in San Antonio HQ.

1 9/24/2004 7:54:42 PM

871272002 4:18:24 PM[ Bssigned/forwarded
| 8/13/2002 8:36:
Jassigned/forwarded request
8/13/2002 5:03:24 pwl___lcurrentty

bs i lawaiting shipment of computers from requisition.
hC 8/23/2002.9:03; ssigned/forwarded
request 11/29/2002 9:24:08 AM

No longer needed.

S72/2005 11:21:44 AM |
has Reassigned or Forwarded this request to

L UNCLASSIFIED |
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| UNCLASSIFIED [ Navember 08, 2006
RMS Request Number: 0066972
Request ID : 0066972 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/13/2002 2:40:00PM Closed :1/8/2003 4:01:10PM
Requestor Name I I Office : NEW CRLEANS
Phone : 504 I e Office Code : 3530-0000
Case Number : k1 Investigative Program :
Assigned to Name ] | Program Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppert : CPU an monitor to replace DCS 3000 Worklog : 9/24/2004 7:41:41 PM
server,
8/13/2002 2:40:51 PMJ 1

assigned/forwarded request t
p 8/13/2002 2:41:12 PM
.fh 8/14/2002 11:03:10
) 9/2/2005 11:21:44 AM
has Reassigned or Forwarded this request to

Shipped on 8/13/02.
Completed shipment

[ON ]
~3 N

| UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0066990
Request ID : 0066590 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/14/2002 10:47:00AM Closed :1/8/2003 4:01:11PM
Requestor Name : Office : ALBUQUERQUE
Phone: 505 | - Office Code : 3020-0000
Case Number : 7o Investigative Program :

Assigned to Name l J Program Manager :j

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU :
Item: DCS 3000
Requested Support : CPU returned to Albuquerque Division Waorldog : 9/24/2004 7:41:41 PM
after being maodified for DCS 3000.
14/2002 10:47:44 AP{ |
assigned/forwarded req
8/14/2002 10:47:58 AM Shipped on 8/14/02.
8/14/2002 11:18:48 AM Completed shipment
ks 1:21:44 AM 1
7o as Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0067031
Request ID : 0067031 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/15/2002 3:01:00PM Closed :1/8/2003 4:01:15PM

Requestor Name :|

Phone : 904| )

_i'_)6

Office : JACKSONVILLE
Office Code : 3330-0000

Item: DCS 3000

Case Number : b7 Investigative Program :

Assigned to Name :l l Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Requested Support : DCS 3000 workstation fo' I i

Worklog : 9/24/2004 7:41:42 PM

intercept

B/ 1572002 3:01:48 PM| |
assigned,/forwarded re
8/15/2002 3:02:03 PM CShipped on 8/15/02.

Completed shipment

has Reassigned or Forwarded this request to

L

UNCLASSIFIED

|

Page

313 of 622




| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0067051
Request ID : 0067051 Performance Indicator : Capital Equipment
Status : Closed Opened : 8§/16/2002 11:37:00AM Closed :12/20/2002 B8:42:36AM
Requestorname [ | Ofice: KaNsAS CITY
Phone:gi6[ ] b6 Office Code : 3350-0000
h7o
Case Number : Investigative Program :

Assigned to Name I i Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Warklog : 9/24/2004 7:54:44 PM

“Requahed Support : 1 computer to monitor DCS 3000 on
TIII

2 9:02:0
rwarded request t
8/26/2002 10:07:00 AM ay need for future T-1IL.
Keep until needed.  11/29/2002 9:23:53AM[___JNo

ke

e7C

has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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l

UNCLASSIFIED |

November 08, 2006

RMS Request Number:

0067060

Request ID ; 0067060

Performance Indicator ; Capital Equipment

Status : Closed Opened : 8/16/2002 12:12:00PM Closed :1/8/2003 4:01:18PM
Requestor Name Office : OKLAHOMA CITY
e
Phone : 40 Ty 7 Office Code : 3580-0000
Case Number : Investigative Program :
Assigned to Name l I Program Manager ::
Assigned To Group : TICTU ; Program/Type : Technical Access (Wireless)
¥
Category : TICTU )
Item: DCS 3000

{|Requested Support : Cabe to connect DCS 3000 w] | I

Worklog : 9/24/2004 7:41:42 PM

8/16/2002 2:50:20 P
9/2/2005 11:21:44 AM
has Reassigned or Forwarded this request to

Completed shipment

l

UNCLASSIFIED

|
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] UNCLASSIFIED 1 November 08, 2006
RMS Request Number: 0067117
Request ID : 0067117 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/20/2002 2:57:00PM Closed :12/20/2002 8:42:21AM
Requestor Name Office : WASHINGTON
Phone : 20 2I I 955 Office Code : 3920-0000
b7
Case Number : Investigative Program :
Assigned to Name } Program Manager i I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : 2 DCS 3000 T-IIT workstations equipped
with ring down audio cards and the necessary cables to control
the tascams. I also need an additional ring down audio card to
install in an existing workstation, and 2 sets of cables necessary
to control the tascams.

2.9/24{2004 7:54:45 PM

172002 1:23:17 PM

Essigned/forwarded request t

ke

h7o

H

needed.

1

11/259/2002 9:23:33 AM No Longer

9/2/2005 11:21:44 AM

has Reassigned or Forwarded this request to

UNCLASSIFIED ]
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|~ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0067138
Request 1D : 0067138 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/21/2002 2:31:00PM Closed : 9/20/2002 3:48:08PM
Requestor Name 3 Office : KNOXVILLE
Phone : Ei Office Code : 3370-0000
Case Number : o Investigative Program :
Assigned to Name Program Manager i |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : 1 DCS3000 system for additional Title III 2.9/24/2004 7:54:45 PM
contemplated within two weeks. ' .
8/21/2002 2:31:56 PMy ]

assigned/forwarded [ |

8/21/2002 5:00:48 P

assigned/forwarded reguest f

8/23/2002 9:00:45 Al"i Essigned/forwarded

bé request t ] 972072002 9:39:37 AM
BT hipped on 9/20/02.  9/20/2002 10:43:22 AM
ompleted shipment
1:21:44 AM
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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l SEEREI_ . } November 08, 2006

RMS Request Number: 0067359
Request ID : 0067359 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/29/2002 10:32:00AM Closed :9/16/2002 3:24:30PM
Requestor Name : Office : DALLAS
Phone : 214-: e Office Code : 3190-0000
Case Number : bic Investigative Program :
Assigned to Name I J Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : (S)A complete DCS 3000 system to " [Worklog : 9/24/2004 7:54:50 PM
include router and modam for the .. Worth RA by 9/8/2002.

8/29/2002 10:32:47 AIVI I

assigned/forwarded reguest to} ]
9/3/2002 5:49:01 PM

assigned/farwarded request tol l 9/12/2002
2:16:10 pgmmpleted shipment
s Reassigned or Forwarded this request to

om: G3
Authority date: 10/1/1993
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] UNCLASSIFIED ] November 08, 2005
RMS Request Number: 0067399
Request ID : 0067399 Performance Indlcator : Capital Equipment
Status ¢ Closed Opened : 8/30/2002 1:17:00PM Closed :1/8/2003 4:01:47PM
Requestor Name :I I " Office : CLEVELAND
Phone : 214 e Office Code ; 3170-0000
b7C
Case Number : o e Investigative Pragram :
Assigned to Name : Program Manager :l l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless) .
Category : TICTU
Item: DCS 3000

‘Worklog : 5/24/2004 7:41:47 PM

Requested Support : Retum of CPU with DCS 3000 software
and audio card. I

1:17:50 PM |
assigned/forwarded request
8/30/2002 1:18:06 P
8/30/2002 1:55:04 P
97272005 11:21:45 AM

has Reassigned or Forwarded this request to

Shipped on 8/30/02.
Completed shipment

e

bh7c

L UNCLASSIFIED |
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| . ‘

> | UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0067402 :
Request ID : 0067402 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/30/2002 2:45:00PM Closed :1/8/2003 4:01:48PM

Requestor Name 3 Office ::
Phone : 612I I Office Code :

Case Number : Investigative Program :

==
9
SN
@

Assigned to Name I l Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: OCS 3000

[Requested Support : DCS 3000 Software/APD-8 Manual |J llworkiog : 9/24/2004 7:41:47 PM
8/30/2002 2:45:47
assigned/forwarded reque: 8/30/2002

b6 2:48:29 P Shipped 8/30/02  9/3/2002 7:36:37
B7C Al ompieted shipment

9/2/2005 11:21:45 AM v
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0067436
Request ID : 0067436 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/3/2002 3:28:00PM Closed :9/9/2002 8:07:24AM
Requestor Name | | Office : PHILADELPHIA
Phone : 215I I : Office Code : 3620-0000
19
Case Number ; T Investigative Pragram :

Assigned to Name E Program Manager :I l

Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000

Requested Support : per telcalt wmi Ia CSu/DsU
for a Cisco 2600 router to enhance our DCS 3000 interception
capability.

Worklog : 9/24/2004 7:54:50 PM

07372002 3:28:43 PM 1
assigned/forwarded request td |
9/3/2002 5:48:01 P |
assigned/forwarded request I .
0/4/2002 11:38:02 Amﬁmn ment
9/2/2005 11:21:45 AM I
hras Reassigned or Forwarded this raquest to

Iba

7 ¢

[ UNCLASSIFIED }
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F UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0067734
Request ID : 0057734 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/12/2002 9:15:00AM Closed :11/8/2002 ©:07:19AM
Requestor Name I I Office : BOSTON
Phone : 617 e Office Code : 3090-0000
Case Number ; k7C Investigative Program ;
Assigned to Name 3| 1 Program Manager :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppaort : 2 DCS 3000 Computers and 2 Epson dot ||Worklog : 9/24/2004 7:54:56 PM
matrix printers to support. Cell phone intercepts in captioned |
case. 8/12/2002 9:15:53 Awl |asigned/fomarded
request td | 9/12/2002 4:05:39 PM
— !f;mgﬁﬂ@d;l
e assigned/forwarded re |

};S o 10/25/2002 2:30:19 Pq lboston is using equipment

on hand
9722005 11:21:45 AM
has Reassigned or Forwarded this request to

r

| UNCLASSIFIED ]
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[ U NCLASSIFI ED J November 08, 2006
RMS Request Number: 0067924
Request ID : 0067924 Perfarmance Indicator ; Capital Equipment
Status : Closed Opened : 9/19/2002 12:35:00PM Closed :10/25/2002 11:08:22AM
Requestor Name I I Office : MILWAUKEE
Phone: In Office Code : 3470-0000
Case Number : hC Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager l I

Program/Type : Technical Access {Wireless)

Requested Support : MW requests support of above
captioned cas for mﬁmﬂmzt:rjargeﬁ
and two pen registers MW

anticipates signed court authority by mid-October. Wire will be

monitored out of the Kenosha, Wis. RA.

Worklog : 9/24/2004 7:55:00 PM

b2
6
7

LR

9/19/2002 12:35:16 p:v] |
assigned/forwarded re I? ]
9/20/2002 9:51:06 AMi |

" |lassigned/forwarded requést tof 1
1071772002 9:03:29 AM ersonnel and equipment

have been deployed ® assist in integration of DCS 3000 to
VB-II ver. 3,2 system for this,

07212005 1172145 A —
has Reassigned or Forwarded this request to

UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0068084
Request ID : 0068084 ' Performance Indicator : Capital Equipment
Status : Closed Opened : 9/25/2002 1:39:00PM Closed :1/8/2003 4:02:44PM
Requestor Name { I Office : WEST COVINA
Phone : 3!OI Office Code : 3410-0694
Case Number : lkl 5. Investigative Program !

Assigned to Name 3 _ Program Manager :E

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category ; TICTU
Item: DCS 3000
Requested S T@Boxes and two DCS Worklog : 9/24/2004 7:41:56 PM
3000 cards fo ntercepts

9/25/2002 1:39:11 PM| |
assigned/forwarded request &

o 9/25/2002 1:39:28 PM Shipped on 9/25/02
’k; 9/25/2002 2:09:43 PM ompleted shipment
bﬁ,u 9/2/2005 11:21:46 AM

TR as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED j * November 08, 2006
RMS Request Number: 0068145

Request 1D : 0068145 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/27/2002 9:45:00AM Closed :1/8/2003 4:02:52PM
Requestor Name I Office : KNOXVILLE

. 1 $Y2 . "
Phone : 865' I . Office Code ; 3370-0000
Case Number ; Investigative Program :

.

Assigned to Name :i I Program Manager :I I

Assigned To Group : TICTU : Program/Type : Technical Access (Wireless)
Category = TICTU

Item: DCS 3000

Requested Support : Printer for DCS 3000 intercept JJ : 9/24/2004 7:41:57 PM

9:45:17 AM

as Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0068247
Request ID : 0068247 Performance Indicator : Capital Equipment.
Status : Closed Opened : 10/2/2002 5:19:00PM Closed :7/30/2004 1:09:48PM
Requestor Name ' Office : INDIANAPOLIS
phone: 31 ] S Office Code : 3310-0000
Case Number : h7¢ Investigative Program :
Assigned to Name Program Manager :
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU %4 :
TR

olis Division will initiate a Worklogq : 9/24/2004 7:55:05 PM

intercept on or about 10/7/02.
The DCS 3000 is set up fo Please assist with any 1% 11 |
necessary changes. assigned/forwarded reguest t 10/2/2002

ssigned/forwarded request
10/2/2002 9:07:10 AM Give
them a call and see what assistance they need.] 1
assigned/forwarded request t 1
10/17/2002 1:23:20 PM° Jassisted
with setupl jn Norfolk

9/23/2005 2:23:03 PM I I
has Reassigned or Forwarded this request to

[ UNCLASSIFIED )
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[

UNCLASSIFIED

]

RMS Request Number:

0068281

Request ID : 0068281

Status : Closed Opened : 10/3/2002 8:42:00aM

Performance Indicator : Capital Equipment

Closed :1/8/2003 4:03:03PM

Requestor Name :I |
phone:a] ]

e

Office : LOS ANGELES
Office Code : 3410-0000

Case Number : N7 Investigative Program :

Assigned to Name :| | Program Manager § |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU o

Item: DCS 3000

Requested Support : CPU for DCS3000 intercept.

o35}
b7c

[[Worldag : 972472004 7:41:59 PM

10/3/2002 8:42:05 AM| |

assigned/forwarded request

10/3/2002 8:42:22 AM _J;I__FW&IEWIA
10/3/2002 9:29:12 AM Completed shiprment
9/2/2005 11:21:46 AM

has Reassigned or Forwarded thismr ues

November 08, 2006

1

UNCLASSIFIED
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I UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0068389

Request 1D : 0068389 Performance Indicator : Capital Equipment
Status : Cosed Opened = 10/7/2002 2:08:00PM Closed :10/22/2002 9:40:45AM

Requestor Name { | Office : PORTLAND

Phone : Office Code : 3670-0000

Case Number: Investigative Program :

Assigned to Name I | Program Manager 1

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Ttem: DCS 3000

Requested Support : 2 DCS 3000 systems for cell phone TIII | Worklog : 3/24/2004 7:55:08 PM

] system, t0 commence in mid-Octeber. Thnx,
10/7/2002 2:08:58 PN ]

assigned/forwarded re::rd——.—l__]
10/10/2002 10:10:59 :
assigned/forwarded req

10/10/2002 5:04:53 PM

=19 assigned/forwarded request t

b7C _ 10/16/2002 2:23:39 PM Completed sln_mjj

912/200S 11:21:456 AM
s Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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f UNCLASSIFIED J November 08, 2006

RMS Request Number: 0068578

Request ID : 0068578 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/11/2002 12:05:00PM Closed : 1/8/2003 4:03:27PM

Requestor Name l . v Office ; LOS ANGELES

Phone : 310| I Office Code : 3410-0000

Case Number : b Investigative Program :

SNt

Assigned to Name Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

|[Requested Suppart : 3 DCS 3000 audio cards | : 6/24/2004 7:42:03 PM

02 12:05:02 anl ]
assigned/forwarded request t

10/11/2002 12:05:17 P ipped on 10/11/02,

k!

ha 10/11/2002 2:32:35 P Completed ghi
hC 9/2/2005 11:21:47 AM ﬁ
has Reassigned or Forwarded this request to
| UNCLASSIFIED |

Page 329 of 622




[ UNCLASSIFIED B November 08, 2006
RMS Request Number: 0068647
Request ID ; 0068547 . Performance Indicator : Capital Equipment
Status : Closed Opened : 10/16/2002 10:57:00AM Closed :10/25/2002 11:07:54AM
Requestor Name Office : BALTIMORE
Phone ; Office Code : 3050-0000
Case Number : g Investigative Program :
7o

Assigned to Nﬁ Program Manager r I
Assigned To Group : TICTU » Program/Type : Technical Access {(Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : 4-Ring Down boxes for DCS 3000 : 9/24/2004 7:55:12 PM
System to pass audio to remote collection facilities not
coltocated with the DCS 3000. 10/16/2002 10:57:12 AM 1

assigned/forwarded req

10/21/2002 3:22:15 PM

assigned/forwarded request t Il

i€ 10/21/2002 3:39:36 PM

h7o assigned/forwarded request t
10/22/2002 2:23:31 P|
10/22/2002 2:35:39 PM
9/2/2005 11:21:47 AM
rxas Reassigned or Forwarded this request to

ompleted shipment

! UNCLASSIFIED 1
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0068648
Request ID : 0068648 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/16/2002 11:01:00AM Clased :10/22/2002 ©:39:31AM
Requestor Name :r I Office : KNOXVILLE
Phane : 864 | 5_ Office Cade : 3370-0000
Case Number : o Investigative Program ;

Assigned to Name ] i Pragram Manager :

Assigned To Group : TICTU ’ Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Knoxville is in need of two (2) DCS 3000
systems to support two upcoming T-1IIs. Also, we need two (2)

: 9/24/2004 7:55:12 PM

002 11:01:28 AV 1
assignedyforwarded request ]
10/21/2002 10:41:01 ]
assigned/forwarded request to] |

10/21/2002 10:41:32 AMl |Shipped one system on
10/21/02.  10/21/2002 12:12:22 PN:Fompiehed

2005 11:21:47 AM —1
has Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0068652
Request ID : 0068652 Petformance Indicator : Capital Equipment
Status : Closed Opened : 10/16/2002 11:46:00AM Closed : 1/8/2003 4:0?;:.31PM
Requestor Name be Office :D
Phone : 501 b0 Office Code :
Case Number : Investigative Program :

Assigned to Name { | Program Manager [—_—:]

Assigned To Group : TICTU o Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Installation Software Worklog : 9/24/2004 7:42:04 PM
| 1071672002 11:46:43 A
assigned/forwarded requ 10/16/2002
6 11:50:08 Al Shipped 10/16/02  10/16/2002
hc 2:21:16 [ompleted shipment
9/2/2005 11:21:47 AM :
as Reassigned or Forwarded this request to
r

[ UNCLASSIFIED |
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L UNCLASSIFIED | November 08, 2006
RMS Request Number: 0068853
Request ID : 0068853 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/22/2002 3:14:00PM Closed :11/8/2002 9:06:59AM

Requestor Name I

Phone : SOZE ke

Case Number : hiC

Office : LOUISVILLE
Office Code ; 3420-0000
Investigative Program :

R —————————————

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

T E—

Program/Type : Technical Access (Wireless)

Requested Support : Louisville needs one DCS 3006 TIIT
station for upcoming THL. ’

Worlkdog : 9/24/2004 7:55:15 PM

......

10/22/2002 3:14:20 Pl"l l

assigned/forwarded request t |
10/22/2002 5:00:43 P|
assigned/forwarded request t

10/22/2002 6:10:38 P I
assigned/forwarded request tq |
10/28/2002 1:07:27 PM completed shipment

9/2/2005 11:21:47 AM
has Reassigned or Forwarded this request to

L

UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0068971
Request ID : 0068971 Performance Indicator : Technical Expertise
Status : Closed Opened : 10/25/2002 6:03:00PM Closed :10/29/2002 8:39:31AM

| Requestor Name [: Office : NEWARK

Phone : Office Code : 3510-0000
Case Number : o Investigative Program :
Assigned to Name :l Program Manager l _J
Assigned To Group ; TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per telcall S5, nd TT/ ' < 9/24/2004 7:55:17 PM
Newark is requesting support moving DCS to new office .
location 10/25/2002 6:03:35 pM Iassigned/forwarded
request t ]
A 11:21:48 AM
}” G as Reassigned or Forwarded this request to
ESNie

| UNCLASSIFIED B
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] UNCLASSIFIED | November 08, 2006

RMS Request Number: 0068972

Request ID : 0068572 Performance Indicator : Technical Expertise

Status : Closed Opened : 10/25/2002 6:04:00PM Closed :12/20/2002 8:42:02AM

Requestor Name : Office : NEWARK

Phone : 973-| I Office Cade : 3510-0000

Case Number : lk; . Investigative Program :

Assigned to Name : Program Manager

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

location

Requested Support : Per telcall SSand TTA| I
Newark is requesting support moving BCS 2000 to new of

Waorklog : 9/24/2004 7:55:17 PM

10/25/2002 6:04:00 P| assigned/forwarded
request t 10/25/2002 9:38:40 AM

] A new circuit is being built from the new Newark

location to New York. Upon completion, it will be necessary

for NY, NK and ERF to test the new cirgyi ime ERF
will assistin relocating the -3000.
assigned/forwarded request &

10/29/2002 4:58:11 P
assigned/forwarded request t

11/25/2002 10:13:56 Traveled to Newark on
11/22/02,

9/2/2005 11:21:48 AM

jras Reassigned or Forwarded this request to

-

UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0069057
Request 1D : 0069057 ‘ : Performance Indicator : Capital Equipment
Status : Closed Opened : 10/29/2002 3:33:00PM Closed :1/8/2003 4:04:03PM
Requestor Name | office |
Phone : 406 Office Code :
Case Number : Investigative Program :

ol

Assigned to Name :[: Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '

Item: DCS 3000

Requested Support ;: DCS 3000 Software J Worldog : 9/24/2004 7:42:10 PM

002 3:33:19 PNIF_I
assigned/forwarded request
19/2/2005 11:21:48 AM
as Reassigned or Farwarded this request to

i UNCLASSIFIED |
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i UNCLASSIFIED | Navember 08, 2006
RMS Request Number: 0069059
Request ID ; 06069059 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/29/2002 3:41:00PM Closed : 1/8/2003 4:04:03PM
Requestor Name { | Office
Phone : 406: Office Code :
Case Numbet ¢ 6 Investigative Program :
¢
Assigned to Name 3 - Program Manager L —l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000 )
Requested Support : DCS 3000 Software |l [workiog : 972472004 7:42:10 PM
]
10/28/2002 3:41:58 PN‘ |
assighed/forwarded request H J
b6 9fg£2ms 11:21:48 AM | |
o7 as Reassigned or Forwarded this request to

| UNCLASSIFIED i
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UNCLASSIFIED November 08, 2006

RMS Request Number:

0069060

Request ID : 0059060

Performance Indicator : Capital Equipment

Status : Closed Opened : 10/29/2002 3:47:00PM Closed :1/8/2003 4:04:03PM

Requestor Name :I I Office] |

Phone : 406| ha Office Code :

Case Number : Loxle Investigative Program :

Assigned to Name of 1 Program Manager :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software

|| {Iworkiog : 5/24/2004 7:42:10 PM

3N

)

& o

10/29/2002 3:47:09 PNI l

assigned/forwarded request t:
9/2/2005 11:21:48 AM
2s Reassigned or Forwarded this request to

L

UNCLASSIFIED ]
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} UNCLASSIFIED B November 08, 2006
RMS Request Number: 0069061
Request 1D : 0069061 Performance Indicator : Capital Equipment
Status : Closed Opened : 10/25/2002 3:56:00PM Closed :1/8/2003 4:04:03PM
Requestor Name I Office{ ]
Phone : 406/ b Office Code :
Case Number : ; j o Investigative Program :

Assigned to Name :I_ I Pragram Manager ,:

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '
.| Item: DCS 3000
Requested Support : DCS 3000 Software 2 9/24/2004 7:42:10 PM
10/2972002 3:56:00 ¢

assigned/forwarded request &
9/2/2005 11:21:48 AM
as Reassigned or Forwarded this request to

-
i

(

| UNCLASSIFIED Ji
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0069063
Request ID : 0069063 Performance Indicator : Capital Equipment
Status : Closad Opened : 10/29/2002 4:07:00PM Clased :1/8/2003 4:04:04PM
Requestor Name ‘ Office
Phone : 40 31;; f_’ Office Code :
Case Number : Investigative Program :

—————— —

Assigned to Name Program Manager :I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 2000 Software [lworkiog : 9/24/2004 7:42:10 PM

T072572002 4:07:26 PM| ]

assigned/forwarded request to] , I
) 9/2/2005 11:21:48 AM
]L 6 [ has Reassigned or Forwarded this request to

] UNCLASSIFIED |
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UNCLASSIFIED l November 08, 2006

RMS Request Number: 0069064
Request ID : 0069064 Performance Indicator : Capital Equipment
Status : Closed . Opened : 10/29/2002 4:09:00PM Closed : 1/8/2003 4:04:04PM
Requestor Name :I Officel I
Phone : 701| s 6 Office Code :
b7 s as
Case Number : Investigative Program :
Assigned to Name :l Program Manager :E
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software 2 972412004 7:42:10 PM
10/29/2002 4:09:51 PPI I
b assigned/forwarded request tol
In? 0/2/2005 11:21:48 AM

as Reassigned or Forwarded this request to

UNCLASSIFIED l
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0069149

Request ID : 0069149 Performance Indicator ; Capital Equipment
Status : Closed Opened : 11/1/2002 12:43:00PM Closed :1/8/2003 4:04:11PM

Requestor Name l I Office

Phone : 7171 Office Code :

Case Number : } : . Investigative Program :

E oA

Assigned to Name § Program Manager :I l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

j|Requested Support : DCS 3000 Software : 912412004 7:42:11 PM

11/1/2002 12:43:07 P

assigned/forwarded request t 11/1/2002
Shipped 11/01/02 11/4/2002
s 11:17:39 AM Completed shipment

HoWie! 9/2/2005 11:
as Reassigned or Forwarded this request to

[ UNCLASSIFIED B
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[ UNCLASSIFIED j November 08, 2006
RMS Request Number: | 0069192
Request ID : 0069192 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/4/2002 12:06:00PM Closed :12/20/2002 8:39:55AM
Requestor Name 3 Office : BOSTON

Phone : 617| l Office Code : 3090-0000

Case Number : Investigative Program :

Assigned to uamel I Program Manager §

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

Requested Support : 6 J5I Latch boxes to use with the DCS
3000. Th oxes are putting @ hum on the audio in

'Worklog : 9/24/2004 7:55:21 PM

Providence, the JSI units do not.2 lines are due up next week, 2 11/4/2002 12:06:25 Pwl I
are on now. Thanks assigned/forwarded request td ]

- 111/7/2002 4:23:00 PM Have we seen this
problem anywhere sise? ssigned/forwarded
request to 12/2/2002 11:06:29 AM

bz ssigned/forwarded request

b6 12/2/2002 1:10:47 pﬁ using portable VB
joxke: 111

b7k 9/2/2005 11:21:49 AM

as Reassigned or Forwarded this request to

{ UNCLASSIFIED |
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| UNCLASSIFIED November 08, 2006
RMS Request Number: - 0069317
Request ID : 0069317 Performance Indicator : Technical Expertise
Status : Closed Opened : 11/7/2002 11:52:00AM Closed :1/8/2003 4:04:23PM
Requestor Name I I Office : BOSTON
Phone : (617‘ I Office Code : 3090-0000
Case Number : ' ;: 67@ Investigative Program :

Assigned to Name { ’ i Program Manager i:

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ‘
Item: DCS 3000
]
|| Requested Support : DCS 3000 Recorder Control Cables J : 6/24/2004 7:42:13 PM

11/7/2002 11:52:48 AIVI l

assigned/forwarded request tof ]

k65 11/7/2002 12:39:33 Pll |Completed '
kiC 9/2/2005 11:21:49 AM

as Reassigned or Forwarded this request to
| UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: - 0069327
Request ID : 0065327 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/7/2002 3:18:00PM Closed :1/8/2003 4:04:24PM
Requestor Name . Office :
532 "
Phone : 61 o7 Office Code :
Case Number : Investigative Program :

Assigned to Name I I ‘ Program Manager i I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Softward lworklog : 9/24/2004 7:42:13 PM

T177/2002 3:18:25 P shipped 11 7‘/ozm
assigned/fo quest 1

10:02:10 A Completed shipment
9/2/2005 11:21:49 AM
has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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UNCLASSIFIED November 08, 2006
RMS Request Number: 0069412
Request ID ; 0069412 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/12/2002 3:33:00PM Closed :1/30/2003 10:06:43AM

Phone : hé

Case Number : ke

Office : SALT LAKE CITY
Office Code ; 3750-0000

" Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager I I

Program/Type : Technical Access (Wireless)

Requested Support : DCS3000 fol
intercept. Title 50 on 2 lines will begin sometime in mi
December.

ssigned/forwarded

b2
ha
bic

bh7E

2/3/2002 1:29:26 PM

ssigned/forwarded request
12/3/2002 3:05:25 P

assigned/forwarded request t i
12/26/2002 8:42:30 Using existing computer
found in the Salt Lake City office.
9/2/2005 11:21:49 AM

has Reassigned or Forwarded this request to

L

UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0069482
Request ID : 0069482 Performance Indicator : Technicai Expertise
Status : Closed Opened : 11/14/2002 11:11:00AM Closed :12/20/2002 8:33:21AM
Requestor Name Office : PHOENIX
Phone : Office Code : 3630-0000
Case Number : : Investigative Program :
Assigned to Name ; Program Manager
Assigned To Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support ; One (1) Time Server to interface the Worklog : 9/24/2004 7:55:27 PM
DCS 3000 w/ theI I
11:11:10 A
b2 assigned/forwarded request to
LR 12/20/2002 9:32:52

the time stamp delivered by the serving telephone switch in
the network. There are no provisions to attach external time
to the DCS-3000.

9/2/2005 11:21:49 AM

has Reassigned or Forwarded this request to

e
-~}

ol

{ UNCLASSIFIED ]
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| UNCLASSIFIED l November 08, 2006
RMS Request Number: 0069538
Request ID : 0069538 Performance Indicator : Capital Equipment
Status : Closed . Opened : 11/15/2002 11:51:00AM Closed :1/8/2003 4:04:42PM
Requestor Name Office .I I
Phone : 70 b Office Code :
led 3}
Case Number : f70 Investigative Program :

Assigned to Name { I Program Manager ::::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)’
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Manual Workdoq : 9/24/2004 7:42:16 PM
J|_11/15/2002 11:51:06 A Shi
ssigned/forwarded request
11/15/2002 3:05:46 P Completed shipment
b8 9/2/2005 11:21:45 AM
o has Reassigned or Forwarded this request to
| UNCLASSIFIED |
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; UNCLASSIFIED i November 08, 2006
RMS Request Number: 0069539
Request ID ; 0069539 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/15/2002 11:55:00AM Closed :1/8/2003 4:04:42PM
Requestor Name Office : Jacksonville
Phone : 904l I Office Code ;
Case Number : bhé Investigative Program :

B
AN

Assigned to Name :I I Program Manager :E

Assigned To Group : TICTU Praogram/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

(| Requested Support : DCS 3000 Manual | iworkiog : 972472004 7:42:16 PM

11:55:26 A ] sw
assigned/forwarded request &
11/15/2002 3:01:12 PM] Completed shiprment
9/2/2005 11:21:50 AM Q
bas Reassigned or Forwarded this req

b6 : r

sl

[ UNCLASSIFIED ]
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[ UNCLASSIFIED | Navember 08, 2006
RMS Request Number: 0069613
Request ID : 0069613 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/19/2002 11:48:00AM Closed : 1/8/2003‘ 4:04:45PM
Requestor Name ’ Office
Phone : Office Code :
Case Number : e Investigative Program :

I

Assigned to Name :l l ' Pragram Manager :I |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ‘
Ttem: DCS 3000
lIRequested Support : DCS 3000 SoRware | : 9/24/2004 7:42:17 PM

11/19/2002 11:48:38 Amsm d 11/159/02
ssigned/forwarded request t

11/19/2002 1:53:54 PD Completed sha[jment

9/2/2005 11:21:50 AM ‘
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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RMS Request Number:

UNCLASSIFIED

-

0069617

Request ID : 0069617

Status ; Closed

Opened : 11/19/2002 11:57:00AM

Performance Indicator : Capital Equipment

Closed :1/8/2003 4:04:49PM

Phone :

Case Number ;

Assigned to Name l

Assigned To Group : TICTU

Category : TICTU
Item: DCS 3000

offce ]

Office Code :

Investigative Program :

Program Manager :

November 08, 2006

Program/Type : Technical Access (Wireless)

IRequested Support : DCS 3000 Software

[workiog : 9/24/2004 7:42:17 PM

11/15/2002 11:57:03 Al
ssigned/forwarded

9/2/2005 11:21:50 AM

UNCLASSIFIED

Page 351 of 622

I ipped 11/19/02

11/19/2002 1:59:06 PMl |Completed shipment

as Reassigned or Forwarded this raquest to




[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0069801
Request ID : 0069801 Performance Indicator : Capital Equipment
Status : Ogsed Opened : 11/26/2002 2:56:00PM Closed :1/8/2003 4:05:02PM
Requestor Name | | omce[ ]
Phone : 718 | N Office Code :
Case Number : Investigative Program :
Assigned to Name :| l Program Manager :{ |
Assigned To Group : TICTU }L" : Program/Type : Technical Access (Wireless)
Lic .
Category : TICTU
1tem: DCS 3000
{[Requested Support : DCS 3000 Software | lIworkiog : 9/24/2004 7:42:19 PM T
11/26/2002 2:56:44 PM Shira:d_].uzzmz_l
ssigned/forwarded request to
E 02 7:25:42 AM| ICompIeted shipment
B 9/2/2005 11:21:51 AM
as Reassigned ar Forwarded this request to

| UNCLASSIFIED | \
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L UNCLASSIFIED . —l November 08, 2006
RMS Request Number: 0070048
Request ID : 0070048 Performance Indicator : Capital Equipment
Status ; Closed Opened : 12/6/2002 3:04:00PM Closed :1/8/2003 4:05:18PM
Requestor Name office { |
Phone : 91 hé Office Code :
:b 7 c
Case Number : Investigative Program :

Assigned to Name : Program Manager :| |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Software Upgrade |l lworklog : 5/24/2004 7:42:21 PM
' 02 3:04:49 PM Shipped 12/5/02 [
assigned/forwarded request to 12/9/2002
8:43:13 Completed shipment
bhe 9/2/2005 11:21:52 AM
h7c as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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UNCLASSIFIED J November 08, 2006
RMS Request Number: 0070314
Request ID : 0070314 Performance Indicator ; Technical Expertise
Status : Closgd Opened : 12/17/2002 1:13:00PM Closed :'7/30/2004 1:10:04PM

Requestor Name I
Phone : 713
Case Number : 6

k7C

o ————

Office : HOUSTON
Office Code : 3250-0000
Investigative Program :

Assigned To Group : TICTU
Category : TICTU
Item: Consolidated DNR System

Program Manager [ ]

Program/Type : Traditional Technologies

Requested SUppo:ﬁ We have an ongoing TIII on a
public corruption target that (s having some issues. The target
will recieve what appears t0 be an incoming call, The green box
will appear, the phone will ring twice and the call will stop, The
DCS 3000 data indicates that some of these calls last between

one and four minutes. This is an intermittent problem as the
monitors will receive other incoming calls with good audio.

lCould you me a EI:an you get a chance.
Tnaan,I I

a 9/24/2004 7:55:43 PM

1271772002 1:13:16 PM

assigned/forwarded request 12/18/2002
Have you an Fesolved this
assigned/forwarded r
12/23/2002 1:17:41 Plvi I talked with

about

bs

b

ek the events Tor that call and see if

they were redirected to voicemail or t0 another number,
072342005 2:19:34 PM
has Reassigned or Forwarded this request to

10/6/2005 1:45:40 PM
as Reassigned or Forwarded this request

UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0070315

Request ID : 0070315 Perfarmance Indicator : Capital Equipment
Status : Closed Opened : 12/17/2002 2:14:00PM Closed :1/23/2003 10:15:00AM

Requestor Name | Office : KNOXVILLE

Phone : 86 ) Office Code : 3370-0000

Case Number : e Investigative Program :

Assigned to Name :| | Program Manager § |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Five (5) UPS for the five DCS 3000
systemns currently in use.

1 8/24/2004 7:55:43 PM

12/17/2002 2:14:25 PM[ ]

assigned/forwarded request t
12/20/2002 9:05:28 CTLLnd Se

these units and direct ship to Knoxuviile, -

: assigned/forwarded request t ]
ba 12/26/2002 9:52:38 Qrdered and shipped
B7e directly to Knoxville Division i ame on

12/26/02.

. 9/2/2005 11:21:53 AM 1

as Reassigned or Forwarded this request to

[ ~ UNCLASSIFIED |
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‘ UNCLASSIFIED l November 08, 2006
RMS Request Number: - 0070346
Request ID : 0070346 Performance Indicator : Technical Experu'se
Status : Closed Opened : 12/17/2002 5:36:00PM Closed :1/23/2003 10:14:24AM
Requestor Name Office : EL PASO
Phone : 915-832-5506 ba Office Code : 3240-0000
Case Number : b Investigative Program :
Assigned to Name .[ | Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Supgort : Assistance in configuring our DCS3000 [[Worklog : 9/24/2004 7:55:43 PM
to Voicebox link, ntercept capability and JSI ‘ I
RAID problems. Thanks 12/17/2002 5:36:37 PN‘ ]
assigned/forwarded request I
12/20/2002 8:55:41 |
. assigned/forwarded request tof ]
o2 12/26/2002 11:52:53 |
LG _ assigned/forwarded re ]
I ! ‘: 12/26/2002 1:02:55 k think this has already
BL7E been handled. Can you check it out please.

assigned/forwarded request
1/15/2003 1:48:17 P ISI traveled to site and
fixed the raid and databases problem. They are currently up
on est phones and are collecting,

9/2/2005 11:21:53 AM

as Reassigned or Forwarded this request to

[

[ UNCLASSIFIED B
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[ UNCLASSIFIED J November 08, 2006

RMS Request Number: 0070457

Request 1D : 0070457 Performance Indicator : Capital Equipment

Status : Closed Opened : 12/23/2002 10:20:00AM Closed :1/23/2003 10:13:47AM

Requestor Name Office : KNOXVILLE

Phone : 865 e Office Code = 3370-0000

Case Number : b7 Investigative Program :

Assigned to Name | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Categary : TICTU

Item: DCS 3000

Requested Suppart : CPU, Monitor, and misc, cables for DCS Worklog : 9/24/2004 7:42:27 PM

3000 monitoring workstation.

6

7o

12/23/2002 10:20:55 AMp ]
assigned/forwarded request ¢

12/23/2002 10:21:11
12/23/2002 10:47:12
9/2/2005 11:21:53 AM

has Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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L2 o

r UNCLASSIFIED _] November 08, 2006
RMS Request Number: 0070487
Request ID : 0070487 Performance Indicator : Capital Equipment
Status : Closed Opened : 12/24/2002 11:09:00AM Closed : 1/2/2004 12:43:52PM

Requestor Name I I Office : ORC
log
: l | 0 o :
Phone : 540 b7 ffice Code

Case Number : Investigative Program :

Assigned to Name : Program Manager :

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : While I was working in the Las Vegas Worklog : /24/2004 7:42:27 PM
Field office last week the building lost power and the UPS that
the DCS 3000 was connected to did not work. We need to have 1272472002 11:09:29 A

the UPS replaced for this field office. I have talked toD assigned/forwarded request t 1/2/2003
l"l lassigned/fonﬂa

e Tech Agent at this site about this problem. 12:25:30 P! rded request to
o § 1/7/2003 11:15:18 AJVI I

ssigned/forwarded request t:
9/22/2003.1.05:
request t

ssigned/forwarded
9/23/2003 4:29:39 PM
i Jassigned/forwarded requést t
b6 l I 1/2/2004 1:42:05 PM UPS will be
b7c installed when new server machine in installed

9/2/2005 11:21:53 AM g
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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[ UNCLASSIFIED ) November 08, 2006
RMS Request Number: 0070636
Request ID : 0070636 Performance Indicator : Capital Equipment
Status : CQlosed Opened : 1/6/2003 4:12:00PM Closed :7/30/2004 1:10:07PM

Requestor Name :I I Office : NEWARK
Phone : 973' k6 Office Code : 3510-0000

Case Number : 7C Investigative Program :

Assigned to Name Program Manager l |
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU

Item: Digital/Computer

Requested Support : one (1) Rack mounted Latch Unit, one
(1) RJ 45 crimper set, one (1) butt set, one {1) 50 ft null modem
cable for DCS 3000 :

: 9/24/2004 7:55:49 PM

1/6/2ﬁwq::}sagnea/fommed
request 1/6/2003 5-45-07 Pl\«l I
assigned/forwarded request {
1/7/2003 7:53:27 AM[ Jassigned/forwarded
request tg | 2/14/2003 11:00:50 AM

Shipped 02/14/03.  2/14/2003 11:27:32 AM
Completad shipment

me 05 2:23:40 PM 1
has Reassigned or Forwarded this request to

e

7o

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0070706
Request ID : 0070706 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/8/2003 11:47:00AM Closed :1/23/2003 10:12:18AM
Requestor Name I Office : QLEVELAND
Phone : 216 . Office Code : 3170-0000
ke
Case Number : 1N Te Investigative Program :

Assigned to Name :I I ' Program Manager i:

Assigned To Group : TICTU Program/Type ; Technical Accass (Wireless)
Category : TICTU

Item: ©CS 3000

Requested Support : 1 - HUB 1 - DCS 3000 COMPUTER Worklag : 9/24/2004 7:55:50 PM

System w/Ringdown card

1/8/2003 11:47:33 |
assigned/forwarded reg ]
1/10/2003 11:53:47 AM |

assigned/forwarded re tol ]
b 1/10/2003 4:46:29 Pgi assigned/forwarded
70 request & 171472003 1:18:01 PM
) hipped on 1/14/02.  1/14/2003 1:59:34 PM

mpleted Shiprment
9/2/2005 11:21:53 AM
as Reassigned or Forwarded this request to
( UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0070878

Request ID : 0070878 Performance Indicator : Capital Equipment

Status : Closed Opened : 1/14/2003 10:34:00AM Closed :1/23/2003 10:11:56AM

Requestor Name : Office ;

ko6 ’

Phone : 21 r : o~ Office Code :

Case Number : Investigative Program :

Assigned to Name ;| Program Manager l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software upgrade Worklog : 5/24/2004 7:42:32 PM

1/14/2003 10:34:30 AM hipped 1/14/03
ssigned/forwarde: requestttj |

311:52:22 AM ] Completed shiEment

e

brc 9/2/2005 11:21:53 AM

as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0070943
Request ID : 0070943 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/15/2003 6:37:00PM Closed :7/30/2004 1:10:11PM

Requestor Name l
Phone : 415| I ke

Case Number :

Office : SAN FRANCISCO
Office Code : 3790-0000

Investigative Program :

Assigned To Group : TICTU
Category : TICTU

N —

ol
el
i

TR
DA

S——

Program/Type : Central Monitoring Plant

wall between DCS3000 and
Background: We are currently

coliecting of hones as of today. We
have no wayIT)!T'E_m_'éu maucally entering CDC data in thd ]

system.

[worklog : 92472004 7:55:54 PM

1/15/2003 6:37:41 PM ]
assigned/forwarded request td . ) 1/1672003
8:27:32 AM Jassigned/forwarded request to

1 1/16/2003 10:49:48
,___h;i’gned/fuwarded request t
1/17/2003 11:13:02 Al
we have not been approved o connect the DCS-3000 or the
irectly to the]  Jto dof ke
intercepts. This mandate has come down from the Security
Division. The only way to currently do wireless intercepts is
to collect the CDC on the DCS-3000 and the Call Content on
theD You can also use cassette recorders for the audio,
similar to the way we did criminal cases prior to the VB III, I
will discuss this issue at the DCS-3000 conference in San
Diego.
0/23/2005 2:25:18 PM
has Reassigned or Forwarded this request to

l

UNCLASSIFIED }
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0070993
Request ID : 0070993 ‘ Performance Indicator : Technical Expertise
Status : Closed Opened : 1/17/2003 9:24:00AM Closed :7/30/2004 1:10:11PM
Requestor Name | | Office : CLEVELAND
Phone : 216 Office Code : 3170-0000
L—u ‘b IS
Case Number : Iy r e Investigative Program :

T S —

Assigned To Group : TICTU : Program/Type : Traditional Technologies
Category : TICTU )
rtem:[____Jpata Collection System
A —— =
Requested Support ; questions/ problem witnl I 1 9/24/2004 7:42:34 PM

03 9:24:08 AM[_____Jwil retum his cailii

ssigned/forwarded request

1/17/2003 10:43:58 CS 3000
input questions, Referred him to the management decision on
DCS 3000 outputs/evidence/TA.

9/23/2005 2:59:21 PM

as Reassigned or Forwarded this request to

k6

7o

51:45:41 PM
a5 Reassigned or Forwarded this raquest

1 UNCLASSIFIED |
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0071016
Request ID : 0071016 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/17/2003 3:01:00PM Closed :1/23/2003 10:11:10AM
Requestor Name ;| Office : CINCINNATI
Phone : 614 G Office Code : 3160-0000
Case Number : bic Investigative Program :
Assigned to Name i I Program Manager :_
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 workstation, manitor, andl l Worklog : 9/24/2004 7:42:34 PM
Cisco Card
. 171772003 3:01:04 e ] be
}Q 4] _ assigned/forwarded request to| | L‘ “N
o 1/17/2003 3:01:42 P hipped on 1/21/03. o
1/21/2003 10:14:16 Completed Shipment
9/2/2005 11:21:54 AM
has Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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r UNCLASSIFIED J November 08, 2006

RMS Request Number: 0071095

Request ID ; 0071095 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/22/2003 10:56:00AM Closed :1/23/2003 10:10:58AM

Requestor Name : ) Officel I
Phone : 60 - Office Code :

Case Number : Investigative Program :

Assigned to Name 4 Program Manager

Assigned To Group : TICTU : Program/Type : Technical Access (Wireless)
Category : TICTU -

Item: DCS 3000

IRequested Suppert : DCS 3000 software 24/2004 7:42:35 PM

172373003 10:56:08 AM| ]
assigned/forwarded req ]
1/22/2003 10:56:24 AM fipped on 1/22/03.

1/22/2003 11:16:18 AM mpleted shipment
9/2/2005 11:21:54 AM Q
has Reassigned or Forwarded this requ

i539)

biC

| UNCLASSIFIED |
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1 UNCLASSIFIED j

RMS Request Number:

0071136

November 08, 2006

Request ID : 0071136

Performance Indicator : Capital Equipment

Closed :5/1/2003 7:13:36AM

RN

Status : Closed Opened : 1/23/2003 11:36:00AM

Requestor Name Office : NEW HAVEN
Phone : 203‘ b e Office Code : 3520-0000
Case Number : ]: o Investigative Program :

Assigned to Namel I

Assigned To Group : TICTU

Category : TICTU
Ttem: DCS 3000

Program Manager I I

Pragram/Type : Technical Access (Wireless)

Requested Support : NH needs DCS3000 machine for Bpt RA;
ircuit now installed linking NH
due to be installed at RA: AQC starts wiring Feb 17/03. NH
currently has DCS3000 main in CMP; and 1 client next to VB

workstation currently in use,

Worklog ; 9/24/2004 7:55:58 PM

1/23/2003 11:36:54 AM| |
assigned/forwarded request t4 ]
1/23/2003 5:59:01 PM| |

;,
[aa®)
-3

assigned/forwarded request &
1/30/2003.5.25,

request t
pwyche Completed shipment

97272005 11:21:54 AM

has Reassigned or Forwarded this request to

ssigned/forwarded
3725 3 2:58:59 PM

!l

hic

| UNCLASSIFIED )
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