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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0050206

Request ID : 0050206 Performance Indicator : Long Term Development
Status : CGosed Opened : 11/20/2000 11:14:00AM Closed : 3/18/2004 11:03:43AM

Requestgr Name I I Office : BALTIMORE

phone:a | b6 Office Code : 3050-0000 e

i GG
Case Number : : ke Investigative Program : h7c
Assigned to Name I I Program Manager I I
Assigned To Group : ATU Program/Type :
b2
: ATU
Category: A b7
Requested Supp;a

WORK IN CONJUNCTION WITH DCS3000 T-III O

ALL INFOPMATION CONTAINED
HEREIN IS UNCLASSTIFIELD
DATE 05-14-2007 BY S5517%DMH,/K5R{LHUF

1/2/2002 4:52:54 P|

assigned/forwarded request to)
e 1/14/2002 12:00:26 Pﬁ |
b7 assigned/forwarded request |

1/17/2002 8:11:52 AM ] Contact] d
Me and futher explain what it is that you

———

L

UNCLASSIFIED
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[ . UNCLASSIFIED J November 08, 2006
RMS Request Number: 0050208
Request ID : 0050208 Pesformance Indicator : Capital Equipment
Status : Cicsed Opened : 11/20/2000 12:34:00PM Closed :11/20/2000 12:47:26PM
RequestorName:— ] Office : ANCHORAGE
Phone : Office Code : 3030-0000
Case Number : g Investigative Program :
h7c
Assigned to Name { . || Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
IWWT : Requested DCS 3000 Collection system [lworkiog : 9/24/2004 8:10:16 PM
fc Y
- 11/20/2000 12:34:37 PM i
assigned/forwarded request td
9/2/2005 11:20:57 AM
1127 has Reassigned or Forwarded this request to
7E

i e
5%l

l

“UNCLASSIFIED ]
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UNCLASSIFIED ]

RMS Request Number:

0050285

November 08, 2006

Reque'st ID : 0050285

Performance Indicator : Capital Equipment

Status : Cosed Opened : 11/22/2000 11:48:00AM Closed :1/5/2001 4:16:40PM

Requestor Office : SAN DIEGO

Phone : 85 6 Office Code : 3780-0000

Case Number : bB7C Investigative Program :

Assigned to Name ‘I Program Manager] i
Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : ATTN

ER TEL/CAL 11/20/00 1) DCS 3000 SERVER
(REPLACES ORIGINAL UNIT) 1) DIGI BOARD FOR DCS 3000
SERVER NEED PRIOR TO 12/15/00

k6
b7C

Warklog : 9/24/2004 7:50:48 PM

11 11:48:59 AM 6544 6544 assigned/forwarded
12/7/2000 10:38:03 AM
Jassigned/forwarded request

1/3/2001 10:52:35 AM

assignedyforwarded request |
1/3/2001 11:50:27 AM| 1
assigned/forwarded requ l
1/4/2001 11:08:51 AM L
assigned/forwarded request

1/4/2001 hipped Server and
monitor ‘14 n January 4, 2001. 1/5/2001
9:19:23 ssigned/forwal

request 1/5/2001 9:42:59 AM

Completed Shipping form for request fro
9/2/2005 11:20:57 AM
as Reassigned or Forwarded this request to

I

UNCLASSIFIED |
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UNCLASSIFIED 1 November 08, 2006
RMS Request Number: 0050366
Request ID : 0050366 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/29/2000 10:15:00AM Closed :11/30/2000 9:20:55AM-
Requestor Name I . Office : LOS ANGELES
Phone : 31 ‘ e Office Code : 3410-0000
Case Number : h7C Investigative Program :

Assigned to Name :I I Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU
Item: DCS 3000

lorklog : 9/24/2004 8:10:19 PM
mgrace

11/29/2000 10:15:49
assigned/forwarded request
1172972000 10:17:08 AM Sent cut cable on
gned/forwarded request to

Requested Support : Serial cable to connect DCS 3000 Term
Server to 3094

RCRPON
G

oel

1:20:58 AM mgrace
has Reassigned or Forwarded this request to

B UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0050382
Request ID : 0050382 Performance Indicator : Technical Expertise
Status : Closed Opened : 11/29/2000 1:56:00PM Closed :2/16/2001 B8:48:41AM
Requestor Name Office : SAVANNAH
Phone: 914 | Office Code : 3040-1362
Case Number : k6 Investigative Program :
o ¥ie
Assigned to Name Program Manager J
Assigned To Group : TICTU Program/Type : Technical Access (Wiraless)
Category : TICTU )
Item: OCS 3000

using inband signating.

Requested Support : tom is currently up on

e[ ] l’ : 9/24/2004 8:10:19 PM

h2
L7E

igned/forwarded request

. 2/15/2001 4:19:45 P! Handled
11:20:58 AM

has Reassigned or Forwarded this request to

ke
b7

UNCLASSIFIED ]
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050423
Request ID : 0050423 Performance Indicator : Tactical Development
Status : Closed Opened : 12/1/2000 11:29:00AM dose{l s 12/7/2000 9:48:52AM
Requestor Name : Office : BALTIMORE ’
Phone : 41o| . Office Code : 3050-0000 '
Case Number : ];::’ - Investigative Program :

Assigned to Name J I Program Managerl —I

Assigned To Group : TICTU Program/Type : Technical Access (Wiraless)
Category : TICTU
Item: OCS 3000
Requested Support : Requesting real-time cellsite mapping ¢ 9/24/2004 8:10:20 PM
system for use with DCS3000 system. |
— 11:20:04 Initiated software

development with BAH. igned/forwarded
12/1/2000 11:30:32
Received up-to-date- cellsite tables from
Will test system and deploy in Baitimore.
/2/2005 11:20:58 AM mgrace

has Reassigned or Forwarded this request to

b2
b7c
b7E
[ UNCLASSIFIED 1
Page 6 of 622




| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0050438
Request ID : 0050438 Performance Indicator : Technical Expertise
Status : Closed Opened : 12/1/2000 1:12:00PM Closed :12/7/2000 9:48:13AM
Reguestor Name Office : BALTIMORE
Phone : 410 be Office Code : 3050-0000
Case Number : ]]:17) o) Investigative Program :
Assigned to Name r | Program Managers] |
Assigned To Group : TICTU _ Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
.|[Requested Su = Reported problems with audio on Worldog : 9/24/2004 8:10:21 PM
Dcsmodﬁmdstaﬁon. ;“

TZ7T72000 1:12:53 PM[_____] Traveled to Calverton and
b2 following troubleshapoting discovered a groud-loop problem

7R internal to the Dell PC. Replaced PC and m is ok.
| ssigned/forwarded request

9/2/2005 11:20:58 AM
as Reassigned or Forwarded this request to

oY) —

h7c

I UNCLASSIFIED ]
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L UNCLASSIFIED —] November 08, 2006
RMS Request Number: 0050449
kaquest 1D : 0050449 Performance Indicator : Capital Equipment
Status : Qosed Opened : 12/1/2000 1:31:00PM Closed :12/7/2000 9:45:59AM
Requestor Name : 1 Office : BALTIMORE
Phone : 410 Offfice Code : 3050-0000
Case Number : bé Investigative Program :
b :
Assigned to Name I I Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

uested Support : Requesting assistance w1th| I

ntercept.

Worldoeg : 9/24/2004 8:10:21 PM
mgrace

12/1/2000 1:31:15 PMI IWlIl travel to Calverton RA
to install DCS3000 workstation

assigned/forwarded request to
1:20:58 AM
s Reassigned or Forwarded this regquest to

ke
b7C

| UNCLASSIFIED ]

Page 8 of 622




UNCLASSIFIED J November 08, 2006
RMS Request Number: 0050522
Request ID : 0050522 Performance Indlcator : Capital Equipment
Status : Closed Opened : 12/5/2000 1:44:00PM Closed :12/7/2000 9:42:27AM
Requestor Name § | Office : BALTIMORE
Phone : 410~| be Office Code : 3050-0000
Case Number : h7o Investigative Program :
Assigned to Name I J Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000
— — ————— —)
Requested Suppart : Requesting assistance with installation 2.9024/2004 8:10:22 PM
of DCS. m.
- 12/5/2000 1:44:35PM - [rraveled to Baltimore and
- el 3SSiNEd/ forwarded request to
b7E

2005 11:20:59 AM E
I_ has Reassigned or Forwarded this request to

|

ké
k¢

L

UNCLASSIFIED |
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0050523
Request ID : 0050523 Performance Indicator : Capital Equipment
Status : Closed Opened ; 12/5/2000 1:47:00PM Closed :12/7/2000 9:42:14AM
Requestor Name L ] Office : BALTIMCRE
Phone : 41: L6 Office Code : 3050-0000
Case Number : h7c Investigative Program :

Assigned to Name Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Requesting assistance with installation || arklog : 9/24/2004 8:10:23 PM
of DCS3000 Title ITI system fcl .
1 H-YH PMETraveled and install
m. ssigned/forwarded request
b2z
L7k 1:20:59 AM
as Reassigned or Forwarded this request to
[
b7C

A A AL et o e AN e e K, Bt b e

L UNCLASSIFIED |
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UNCLASSIFIED I November 08, 2006
RMS Request Number: 0050606
Request ID : 0050606 ' Performance Indicator : Technical Expertise
Status : Qosed Opened : 12/8/2000 9:25:00AM Closed :1/5/2001 4:16:14PM
1 Requestor Name 3 Office : PHILADELPHIA
Phone : 2154 Office Code : 3620-0000
Case Number : bs Investigative Program :
bh7C
Assigned to Name] i Program Manager i i
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
DCS 3000 System to support Waorklog : 9/24/2004 7:50:51 PM
Expacted start date is January ‘
11, 2001, 12/8/2000 9:25:35 AM 6583 6583 assigned/forwarded
= 12/8/2000 10:58:13 AM
2z :
7w 1/3/2001 4:39:59 PM) ]
: assigned/forwarded request |
1/4/2001 11:18:49 AM as located a system {
that was used In Scranto in De¢, 1999. I will dial in and
confirm IP addresses and host names to setup New York.
g 1/4{2001 4:08:42 P transfered new software to
e Te workstation. I will ¢o new york get phone number for
connection.  1/5/2001 8:48:34 ADTarget
arrested, is going to keep the j
9/2/2005 11:20:59 AM
has Reassigned or Forwarded this request to
[ UNCLASSIFIED |

Page 11 of 622
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050613
Request ID : 0050613 Performance Indicater : Capital Equipment
Status : Closed Opened : 12/8/2000 1:58:00PM Closed :12/18/2000 9:47:39AM
Requestor Name I Office : SAN DIEGO
Phone : 8 ;v Office Code : 3780-0000
h7C
Case Number : Investigative Program :
Assigned to Name | ] Program Manager 3] ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : A PER TEL
1 DCS3000 ENT 2 LATCH
DEVICES TO SUPPOR NTERCEPT assigned/forwarded
12/12/2000 11:21:12 AM
ssigned/forwal st t

]Tﬁ f 12/13/2000

]lj;f(‘ : ipment to San Diego as

b "iz = requested fro

e 9/2/2005 11:20:59 AM

has Reassigned or Forwarded this request to
b6
b7

| UNCLASSIFIED B
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050614
Request ID : 0050614 Performance Indicator : Tactical Development
Status : Closad Opened : 12/8/2000 2:00:00PM Closed :12/12/2000 10:24:00AM
Requestor Name Office : LOS ANGELES
Phone : 31 Office Cade : 3410-0000
Case Number : e Investigative Program :
©h7C
Assigned to Name § | Program Manager o 1
Assigned To Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : DCS 3000 software, printer cables,
recorder cables for a new T-I11.

[ UNCLASSIFIED |

Page 13 of 622
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I UNCLASSIFIED J November 08, 2006

RMS Request Number: 0050640

Request ID : 0050640 Performance Indicator : Technical Expertise

Status : Clased Opened : 12/11/2000 2:31:00PM Closed :12/12/2000 10:23:47AM

Requesmtor],gm_’ Office : BALTIMORE

Phone : 41 s Office Code : 3050-0000

Case Number : b7C Investigative Program :

Assigned to Name :I l Program Manager 1

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

—
Requested Support : Requesting assistance with configuring
DCS3000 Pen Register workstation for (2) emergency pen
registers.

1.9/24{2004 8:10:25 PM

11/ figured system and

gned/forwarded

””"’1&‘11.20.59 AM
as Reassigned or Forwarded this request to

bé
ke

L UNCLASSIFIED ]

Page 14 of 622




[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050658
Reguest ID : 0050658 . Performance Indicator : Technical Expartise
Status : Qosed Opened : 12/12/2000 10:07:00AM Closed :12/12/2000 10:22:27AM
Requestor Name : Office ; SAN ANTONIO
Phone : lb'f» Office Code : 3770-0000
Case Number : b7c Investigative Program :

Assigned to Name Program Manager ] I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

: Reported problems with DES3000 - : 9/24/2004 8:10:26 PM

..No Data From Swicth!

000 10:07:02 AM| Reset phone line and
. |reconnected to Received 'Switch Error:
[ Address In Use’ error message.....Recommended he contact
];jF nd have them ‘reset’ their data
o ignedfforwarded request

b2 11:20:59 AM

b€ has Reassigned or Forwarded this request to
bic

h7E

[ UNCLASSIFIED ]
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{ UNCLASSIFIED l November 08, 2006
RMS Request Number: 0050706
Request ID : 0050706 Performance Indicator : Technical Expertise
Status : Closed Opened : 12/13/2000 2:25:00PM Closed :12/18/2000 9:56:49AM
Requestor Name Office : NEWARK
Phone : 97 ]ﬂ; ;’ - Office Code : 3510-0000
Case Number : Investigative Program :
Assigned to Name : Program Manageri I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
R Support : Requesting assistance with________| Worklog : 9/24/2004 8:10:27 PM
ntercepts.
12132000 2:25:46 P Answered questions and
to assist with the installation of DCS3000
2 gned/forwarded request to
hiE

e300 1120759 AM —1
r has Reassigned or Forwarded this request to

bé
%o

| UNCLASSIFIED |
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] UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050756
Request ID : 0050756 Performance Indicator : Technical Expertise
Status : Closed Opened : 12/15/2000 2:04:00PM Closed :12/18/2000 9:48:37AM
Requestor Name :l I _ Office : NEWARK
Phone : 97 ﬁb Office Code : 3510-0000
. 7
Case Number : >C Investigative Program :

Assigned to Name J I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Regquested S H ing ancther DCS3000 TIN 24/2004 8:10:28 PM
workstation fo
Will setup system and
T2 i assigned/forwarded request to
L7E

11:20:59 AM 1
as Reassigned or Forwarded this request to

| UNCLASSIFIED |

Page 17 of 622




[ UNCLASSIFIED } November 08, 2006
RMS Request Number: 0050846
Request ID : 0050846 Performance Indicator : Technlical Expertise
Status : Closed Opened : 12/21/2000 1:39:00PM Closed :12/22/2000 10:12:50AM
Requestor Name Office : PHILADELPHIA
Phone : 215 k6 Office Code : 3620-0000
Case Number : b7C Investigative Program :

Assigned to Name l I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Suppert : Requesting hardeapy of DCS3000
manual.

S T —
Reassigned or Forwarded this raquest to

6
h7C

[ UNCLASSIFIED |
Page 18 of 622
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{ UNCLASSIFIED i November 08, 2006
RMS Request Number: 0050850
Request ID : 0050850 Performance Indicator : Technical Expertise
Status : Closed Opened : 12/21/2000 2:48:00PM Closed : 12/22/2000 10:12:38AM

Reassigned or Forwarded this request to

Requestar Name I l Office ; NEWARK
Phone : 97 Y Office Cade ; 3510-0000
Case Number : Investigative Program :
Assigned to Name :l ] Program Manager ] I
| Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Requesting DCS. register Warklog : 9/24/2004 8:10:30 PM
machine to perfor ntercepts. |
12/21/2000 2:48:26 P il conﬁ|;ure machine
and deliver and install sometima next week,
b assigned/forwarded request ]
nTE 9/2/2005 11:21:00 AM

|

UNCLASSIFIED ]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0050851
Request ID : 0050851 S Performance Indicator : Technical Expertise
Status : Closed Opened : 12/21/2000 2:49:00PM Closed :12/22/2000 10:12:24AM

Requestor Name :I Office : NEWARK
Phone : 971 I b6 Office Cade : 3510-0000

Case Number : kiC Investigative Program :

Assigned to Name i i Program Manager ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Requesting DCS3000 pen register : 9/24/2004 8:10:30 PM

machine for Title 50 tercepts.
T 12/2172000 2:49:38 PM':MMQTW system
and deliver and install next we
b2 assigned/forwarded request to |
L7E 9/2/2005 11:21:00 AM

as Reassigned or Forwarded this request to

i UNCLASSIFIED |

Page 20 of 622
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[ UNCLASSFFIED | November 08, 2006
RMS Request Number: 0050852
| Request ID : 0050852 Performance Indicator : Technical Expertise
Status : Ciosed Opened : 12/21/2000 2:51:00PM Closed :12/22/2000 10:12:13AM

Requestor Name I I Office : NEWARK
Phone : 971 I 56 Office Code : 3510-0000

Case Number : bIC Investigative Program :

Assigned to Name i | Program Manager :| 1
Assigned To Group : TICTU Program/Type : Technical Accass (Wireless)
Category : TICTU

Ttem: DCS 3000

orklog : 9/24/2004 8:10:30 PM

151:16 Pmll reconfigure existing
pen register workstation to perform Tite I11. | ]

assigned/forwarded request tq
11:21:00 AM
Eas Reassigned or Forwarded this request to

— _—-'_--J

Requested Support : Requesting DCS3000 Title III machine
foi |ntercept.

F5
Y
=

r UNCLASSIFIED 1
Page 21 of 622
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RMS Request Number:

I

UNCLASSIFIED ]

0050854

November 08, 2006

Request ID : 0050854

Opened : 12/21/2000 2:54:00PM

Performance Indicator : Technical Expartise

Status : Closed Closed :5/14/2001 3:25:28PM
Requestor Name : Office : NEWARK
Phone : 979 Office Code : 3510-0000
Case Number : e Investigative Program :
bic
Assigned to Name l Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Itam: DCS 3000

s CALEA compliant.

Requested Support : Requesting DCS3000 Tite I
workstation fo intercept. Ongoing intercept is to

be renewed and current JSI-based system will no longer work

2004 8:10:30 PM
16 PM iting for workstations.
gned/forwarded request
4{3/2001 8:13:03
assigned/forwarded request td | s7372001
bssigned/forwarded request
¥5/3/2001 2:15:58 mmn:
traveled to newark o upgrade system ’[}}:‘S
s

9/2/2005 11:21:00 AM

as Reassigned or Forwarded this request to

|

UNCLASSIFIED ]

Page 22 of 622




I UNCLASSIFIED J November 08, 2006
RMS Reguest Number: 0050870
Request ID : 0050870 " Performance Indicator : Technical Expertise
Status : Closed Opened : 12/26/2000 2:05:00PM Closed :1/3/2001 10:52:59AM
Requestorhame [ ] omce : 05
Phone : ha Office Code :
Case Number : kic Investigative Program :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reported problems with his DCS3000 Worklog : 5/24/2004 8:10:30 PM
pen register client.
) 2:05:58 PM Troubleshooting
revealed modem was bad, Replaced modam and is
g SRR
o7k 7272005 T1:21:00 AM b
as Reassigned or Forwarded this request to ' j

l

UNCLASSIFIED }
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0050871
Request ID : 0050871 Performance Indicator : Technical Expertise
Status : Closed Opened : 12/26/2000 2:07:00PM Closed :1/3/2001 10:52:40AM
Requestor Name : Office : OBCI
Phone : ke Office Code :
Case Number : b7C Investigative Program :

Assigned to Name :I I Program Manager I —l

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

Po———
——

Hw: Re ams with DCS3000 || “Worklog : 9/24/2004 8:10:30 PM
ocated @ in Pittsburgh, PA.
12/26/2000 2:07:29 PM:' Discovered
locked-up. Reboot brought system back online. i I
assigned/forwarded request to

ba 9/2/2005 11:21:00 AM — ™
bhTE as Reassigned or Forwardad this request t©

| UNCLASSIFIED |

Page 24 of 622




- UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0050872

Request ID : 0050872 Performance Indicator : Technical Expertise

Status : Closed - Opened : 12/26/2000 2:09:00PM Closed :1/3/2001 10:52:22AM

Requestor Name { Office : PITTSBURGH

Phone ; 412| ba Office Code : 3656-0000

Case Number : bic Investigative Program :

Assigned to Name § | Program Manager ] ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Irem: DCS 3000

Requested Support : Requesting equipment and technical
assistance with depioying DCS3000 workstation
register.

4/2004 8:10:30 PM

12/26/2000 2:09:10 Pn:Miure system
and provide technical assistance.

assigned/forwarded requast tq |
9/2/2005 11:21:00 AM
as Reassigned or Forwarded this raguest o

— DT el

| UNCLASSIFIED |

Page 25 of 622
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0050898
Request ID : 0050858 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/2/2001 2:17:00PM Closed :1/3/2001 10:51:48AM
Requestor Name { | Office : PITTSBURGH
Phone : 412 ]D?: ;SC Office Code : 3650-0000
Case Number: } Investigative Program :

Assigned to Name J | Program Manager ] i

Assigned Te Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Suppart : Requesting equipment and technical Worklog : /2472004 8:10:31 PM ﬂ-]
support Pen Register.

1/2/2001 2:17:59 PM[____ Configured equipment and
shipped to Pittsburgh. Will configure his DCS3000 system for
him after he receives equipment.  shipping  Cisco 1600

]P}::: E Router F1565708 S/N JMX04152H2Q $1250.00 Cisco

Serial WIC Card  $300.00 US Robotics Modem  $100.00

Misc Cables $200.00. I 1

assigned/forwarded request

9/2/2005 11:21:00 AM

\as Reassigned or Forwarded this request to

be
7c

[ UNCLASSIFIED |

Page 26 of 622
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UNCLASSIFIED
RMS Request Number: 0051033
Request ID : 0051033 Performance Indicator : Technical Expertise
Status ;: Cosed Opened : 1/8/2001 3:47:00PM Closed :7/30/2004 1:07:39PM

Requestor Name
Phone ;: 412

Case Number :

Y
b7C

Office : PITTSBURGH
Office Code : 2650-0000
Investigative Program :

T

Assigned To Group : TICTU
Categary : TICTU
Item: JSI 3094 Data Collection System

ProgramManager:] ]

Program/Type : Traditional Technologies

Requested Support : Requested connection information for
DCS 3000 computer to J3094 computer -

1 5/24/2004 8:10:33 PM

oY)
b7e

17672001 3:47:12 PM[____ Jinformation provided, Wil
ship required null_modem cable tomorrow - overnight
ssigned/forwarded request

! Completed
shipping request  1/9/2001 8:47:03 AM perwork
completed - Cable to be shipped overnight on Tuesday, Jan. 9
NO further action required,
9, 05 12:31:28 PM
as Reassigned or Forwarded this réquest to

10/6/2005 1:44:59 PM I I
‘_as Reassigned or Forwarded this request
to dseals.
|  UNCLASSIFIED |

Page 27 of 622
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‘ UNCLASSIFIED _] November 08, 20068
RMS Request Number: 0051167
Request ID : 0051167 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/10/2001 12:27:00AM Closed :2/1/2001 2:34:53PM
Requestor Name : TA Office : HONOLULU
Phane : 80 :LS Office Code : 3280-0000
Case Number : ) Investigative Program :

Assigned to Name { ' J Program Manager :I I
Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : I need two DCS 3000 TIII work stations.
Case agents advised today that they anticipate going up on an
[ JTIn by Monday, 1/15/2001. We also anticipate going up 1/10/2001 12:27:22 AM 6561 6561 assigned/forwarded
ona] _ Jiine by the end of January. 1/10/2001 8:02;

igned/forwarded request
1/10/2001 12:33:59 vampping
workstation on 1/10/01, personnel traveling on
1/11/01 to install on 1/12/01.  1/10/2001 12:55:50 PM'

assigned/forwarded request

1 8/24/2004 7:50:56 PM

Lz
b7E
be
9/2/2005 11:21:01 AM | h7C
as Reassigned or Forwarded this request to ||

[ UNCLASSIFIED J[
Page 28 of 622
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0051220
Request ID : 0051220 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/10/2001 12:31:00PM Closed :2/1/2001 2:35:19PM

Requestor Name . Office : HONOLULU

Phone : 804 I };3 o Office Code : 3280-0000

Case Number : Investigative Program :

Assigned to Name 'I Program Manager -I l
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Ttem: OCS 3000

Requested Support : DCS 3000 TIN intercept workstation and
instajlation.

0! 5 912412004 8:10:38 PM

171072001 12:31:10 PM| |
assigned/forwarded request ﬂ |

9/2/2005 11:21:01 AM
as Reassigned or Forwarded this request to

C

- l

UNCLASSIFIED |

Page 29 of 622




| UNCLASSIFIED j November 08, 2006

RMS Request Number: 0051224

Request ID : 0051224 Performance Indicator : Technical Expertise

Status : Closed Opened : 1/10/2001 2:05:00PM Closed :2/1/2001 1:37:33PM

Requestor Name Office : BALTIMORE

Phone : 410 ;g e Office Code : 3050-0000

Case Number : Investigative Program :

Assigned to Name Program Manager q |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Reported DCS3000 -I ITIII Worklog : 9/24/2004 8:10:39 PM

machine was bad.

171072001 2:05:30 PM_____] Configured replacement
system and delivered/instalied @ Calverton RA,
7R assigned/forwarded request e
9/2/2005 11:21:01 AM _ | Lalle
as Reassigned or Forwarded this request to

3 UNCLASSIFIED |

Page 30 of 622
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[ UNCLASSIFIED ]
RMS Request Number: 0051225
Request ID : 0051225 Performance Indicator : Technical Expertise
Status : Clesed Opened : 1/10/2001  2:07:00PM Closed : 2/1/2001 2:49:56PM

Remsiorama ]

Office : Ohio Bureau of Criminal Investigation &

Phone L7C @ﬁ?&'@iﬁ?&“ :
Case Number : Invesﬁgaﬁ\re Program :
Assigned to Name ¢ | Program Manager { ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
|
connectivity problems between 24/2004 8:10:39 PM
Client and our DCS3000 -

1/10/2001 2:07:57 P ebooted bath systams &
B
assigned/forwarded request I

9/2/2005 11:21:01 AM
as Reassigned or Forwarded this request

b7C
JI

— i

| UNCLASSIFIED |

Page 31 of 622




RMS Request Number: 0051226
Request ID : 0051226 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/10/2001 2:12:00PM Closed :2/1/2001 2:50:15PM
Requestor Name I Office : COLUMBUS
Phone : 61 % 6 Office Code : 3160-3530
b7C
Case Number ; . Investigative Program :

Assigned to Name :l | Program Manager 3| |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Categary : TICTU

Trem: DCS 3000

Worklag : 9/24/2004 8:10:39 PM

Requested Support : Requesting assistance with renewal of
register.

17102001 21221 PM____] mssised S Jun
configuring his DCS3000 Client's Warrant Database ....Will log

into DCS3000 {____ Jpittsburgh Server and u

the Waiter Clients Warrant Database. | i
assigned/forwarded request tf 1
9/2/2005 11:21:01 AM l ] bz

as Reassigned or Forwarded this requast to bha

(ol
~1 By
[

| UNCLASSIFIED |

Page 32 Of 622




| UNCLASSIFIED ]
RMS Request Number: 0051292
Request ID : 0051252 Performance Indicator : Tactical Development
Status : Closed Opened : 1/11/2001 10:21:00AM Clased :2/1/2001 3:00:50PM
Requestor Name Office : ALBANY
Phone: sml I hé Office Code : 3010-0000
Case Number : h7C Investigative Program :
Assigned to Name { Program Manager :| 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

3.9/24/2004 7:50:56 FM

1/11/2001 10:21:13 AM 6546 6546 assigned/forwardad
1/11/2001 2:14:38 PM
igned/forwarded ry

1/18/2001 3:15:06 PM;
assigned/forwarded request to

Requested Support : DCS3000 T-1II WORKSTATION FOR
ORDER DUE 1/22/01.

1715/2001 4:48:46 PM_____Jsystem shi 01.
2005 11:21:01 AM -
has Reassigned or Forwarded this request to b6
7o

|  UNCLASSIFIED |

Page 33 of 622




UNCLASSIFIED November 08, 2006
RMS Request Number: 0051319
Request ID : 0051319 Perfarmance Indicator : Technical Expertise
Status : Closed Opened : 1/12/2001 7:52:00AM Closed :2/1/2001 3:04:41PM
Requestor Name Office : PITTSBURGH
Phone : 412| | e Office Code : 3650-0000
Case Number : b Investigative Pragram :

Asignedtouamej I

Assigned To Group : TICTU
Categary : TICTU
Item: DCS 3000

Program Manager
Program/Type : Technical Access (Wireless)

Requested Support : Requesting equipment and assistance
with integrating the data output of the DCS3000 to the ISI
13094,

: 8/24/2004 8:10:41 PM

Sent him a cable and

register client for
igned/forwarded request to

5 11:21:01 AM
as Reassigned or Forwarded this request to

L

UNCLASSIFIED ]

Page 34 of 622
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0051363
Request ID : 0051363 ' Performance Indicator : Technical Expertise
Status : Closed Opened : 1/16/2001 2:39:00PM Closed :2/1/2001 3:05:07PM
Requestor Namel Office : KNOXVILLE
Phone : 855 k6 Office Code : 3370-0000
Case Number : bC Investigative Program :

Assigned to Name :I l Program Managery |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ’
Item: DCS 3000

Requested Support : Requesting assistance with DCS3000 - Workdog : 9/24/2004 8:10:42 PM
BSM pen register. DCS3000 Client in Knoxville lost its
configuration settings.

12:39:50 PM[____JLonged into Knoxvile and

re-configured DCS3000 Client.....system | i
e a—

11:21:01 AM g
has Reassigned or Forwarded this request to

16

——

| UNCLASSIFIED 1

Page 35 of 622
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0051364
Request ID : 0051364 Performance Indicator : Technical Expertise
Status ; Closed Opened : 1/16/2001 2:41:00PM Closed :2/1/2001 3:05:18PM
Requestor Name Office : MINNEAPOLIS
Phone : 517] | ];;’L Office Code : 3480-0000 .
Case Number ; Investigative Program :
Assigned to Name | | Program Manager 3 |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Reguested Support : Requesting assistance with DCS3000 - : 9/24/2004 8:10:42 PM
I IClledt. "

1/16/2001 2:41:45 PM[_____] DCS3000 Client had a

Wairant Datebase error, into MPLS and fixed
‘flerror....system back online. igned/forwarded
request

9/2/2005 11:21:01 AM
as Reassigned or Forwarded this request to

7E

ke

b7

| UNCLASSIFIED 1

Page 36 of 622
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l

UNCLASSIFIED

November 08, 2006

RMS Request Number:

0051366

Request ID : 0051366

Status : Closed Opened : 1/16/2001 2:44:00PM

Performance Indicator : Technical Expertise

Closed :2/1/2001 3:39:02PM

e —

Office : Ohio Bureau of Criminal Investigation

Phone : bé Office Code :
Case Number : b7C Investigative Program :
Assigned to Name i i . Program Manager | | '
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU :
Ttem: DCS 3000
Req : problems logging into Worklog : 9/24/2004 8:10:42 PM
DCS3000 n Pittsburgh.
T7T572001 2:44:41 Pmproblem appears to be
with his modem and/or elephone lines....gave
B2 uble-shooting tips to him and will foll e,
7R igned/forwarded request

5 11:21:01 AM
as Reassigned or Forwarded this request to

e
—_— 7

[ UNCLASSIFIED ]

Page 37 of 622
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UNCLASSIFIED J November 08, 2006
RMS Request Number: 0051397
Request ID : 0051397 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/17/2001 1:28:00PM Closed :2/1/2001 3:41:23PM |
be
Requestor Name :l J k7c Office : LOS ANGELES
Phone : 31(1 l Office Code : 3410-0000
Case Number : Investigative Program: -

AssignedtnNamel ProgmManagerl |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless) ¥
Category : TICTU b‘ :
Item: DCS 3000
Requested Support : Equipment and supplies for DCS 3000 1 9/24/2004 8:10:43 PM El
regional training class. M
TTR77300T 1:28:48 P | ;E
uest | f
ent equipment and !
January 17, 2001.  1/17/2001 1:35:01 PM '
ssigned/forwarded request ;
[1/17/2001 2:42:55 PM[____Jcompleted shipping b6
form for the request of LA, 7o
9/2/2005 11:21:01 AM 5
has Reassigned or Forwarded this request to J

| UNCLASSIFIED )

Page 38 of 622 i
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[

|

November 08, 2006

RMS Request Number:

UNCLASSIFIED

0051401

Request ID : 0051401

Performance Indicator : Capital Equipment

Status : Cosed Opened : 1/17/2001  3:21:00PM Closed :2/1/2001 3:54:50PM

Requestor Name l Office : NEW YORK CITY

Phone : 531I I bha Office Code : 3540-0000

Case Number : b7C Investigative Program :

Assigned to Name § | Program Manager { |
Assigned To Group : TICTU Pregram/Type : Technical Access (Wireless)
Category : TICTU

1em: DCS 3000

—

Requested Support : Two (2) Latch Boxes Model# KS-1 One
(1) DCS 3000 Pen Register Work Station

/24/2004 7:50:57 PM

&
RPN

]

3:21:40 PM 6579 6579 assigned/forwarded

| 1/17/2001 3:42
Jassigned/forwarded request to
1/18/2001 3:14:§

assigned/forwarded request
1/18/2001 4:52:12
shipping date 1/19/2001 or 1/22/2001. 1/15/2001

igned/forwarded request to
119/ 11:55:11.%!&_|
ssigned/forwarded request

Packing System 1/18/2001.

1/19/2001 2:17:25 P| Complated request to send 2
latch boxes and 1 DCS 3000 Pen Register Workstation 1o New
York pe 1/19/01.

©/2/2005 11:21:02 AM
as Reassigned or Forwarded this request to

-

UNCLASSIFIED

]

Page 39 of 622
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[ UNCLASSIFIED | Navember 8, 2006
RMS Request Number: 0051477
Request ID : 0051477 Pérformance Indicator : Capital Equipment
Status : Closed Opened : 1/22/2001 9:53:00AM Closed :2/1/2001 3:56:40PM
Requestor Name :I e Office : ALBANY
Phone : 51 b7c Office Code : 3010-0000
Case Number : Investigative Program :
Assigned to Name :| | Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
‘ Requested Support : Challenger unit for DCS 3000 support. -ﬂ : 9/24/2004 8:10:45 PM

1/22/2001 9:53:06 AM] |

assigned/forwarded e
1/22/2001 9:57:04 b7
assigned/forwarded request 1/22/2001
pent out Challenger for DCS3000.

11:21:02 AM Q
Reassigned or Forwarded this requi

e ——

i UNCLASSIFIED ]

Page 40 of 622




[ UNCLASSIFIED

RMS Request Number: 0051478
Request ID : 0051478 Performance Indicator : Capital Equipment
Status : Closed Opened : 1/22/2001 9:53:00AM Clased :2/1/2001 3:56:51PM
Requestor Name , Office : ST LOUIS
Phone ; 314| I b6 Office Code : 3730-0000
Case Number : e Investigative Program :
Assigned to Name Program Manager 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Challenger unit for DCS 3000 support. : 0/24/2004 8:10:45 PM ?l

19:5352AM ]

assigned/forwarded :iu&et to! I
1/22/2001 9:54:42 ipped chalienger to St.

Louis Division on January 22, 2001. 1/22/2001 9:56:

assigned/fo uest to|
172242001 10:12:11 Took action on
request for St. Louis for 1 challenger. :

9/2/2005 11:21:02 AM
as Reassigned or Forwarded this request to

bé

d~7

[ UNCLASSIFIED |
Page 41 of 622
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[ UNCLASSIFIED J . November 08, 2006
RMS Request Number: 0051700
Request ID : 0051700 Perfarmance Indicator : Technical Expartise
Status : Closed Opened : 1/29/2001 9:53:00AM Closed :2/1/2001 4:04:40PM
Requestor Name I Office : CQLUMBUS
Phone : 61 ;fﬂ Office Code : 3160-3930
Case Number : : o Investigative Program :

Assigned to Name { } Program Managerl l

Asélgned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support ¢ Requesting assistance with i £ 9/24/2004 8:10:50 PM
DCS3000 workstation and networking equipment !
pen register. 1/29/2001 9:53:20 AM[___—Tconfigured router and
~ |Ishipped to him. Will configure workstation following delivery
2 forwarded request to
h7E
11:21:03 AM
has Reassigned or Forwarded this request to
| & (’3
b7

[ UNCLASSIFIED ]
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l - UNCLASSIFIED —l November 08, 2006
RMS Request Number: 0051702
Request ID : 0051702 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/29/2001 9:58;00AM Closed :2/1/2001 4:05:05PM
Requestor Name :I l . Office : BALTIMORE
Phone : 410I b6 Office Code : 3050-0000
Case Number : b7e Investigative Program :

Assigned to Name I | Program Manager :I |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Irem: DCS 3000

Requested SupmnTRequsﬁng assistance with deployment
of DCS3000 TII system.

: 9/24/2004 8:10:50 PM

1o:58:36 | Traveled o Baitimore FO
1T workstation fol

ssigned/forwarded request tcl I

5 11:21:03 AM
as Reassigned or Forwarded this request to

Y
é
k7C
k7B

[ UNCLASSIFIED |

Page 43 of 622
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r UNCLASSIFIED j : November 08, 2006
RMS Request Number: 0051704
Reguest 1D : 0051704 Performance Indicator : Technica) Expertise
Status : Closed Opened : 1/29/2001 10:03:00AM Closed :2/1/2001 4:06:21PM
Requestor Office : MINNEAPOLIS
Phone : 61 i’ Office Coda : 3480-0000
5T

Case Number : . Investigative Program :
Assigned to Name Pragram Managarl I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reported DCS3000 I I Worl : 9/24/2004 8:10:50 PM
system was down.

. ] 10:03:41 AM DCS3000 Server @

]L: was oK...Discovered problem was with

b7E fons in itch.. problem fixed by

switch tach. assigned/forwarded
request
9/2/2005 11:21:03 AM
has Reassigned or Forwarded this request to

2
{lw35)
h7C
L7E

| UNCLASSIFIED B

Fage 44 of 622
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[ UNCLASSIFIED

RMS Request Number: 0051705
Request ID : 0051705 Performance Indicator : Technical Expertise
Status ; Closed Opened : 1/29/2001 10:08:00AM Closed : 2/1/2001 4:06:43PM
Requestor Name I I . Office : PITTSBURGH
Phone : 41 | o6 Office Code : 3650-0000
Case Number : T Investigative Program :
Assigned to Name Program Manager 3| 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Regquested Support : Requesting assistance with uploading |-Wr: £ 9/24/2004 8:10:50 PM
DCS3000 data to JSI J3094.

:21:03 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED |
Page 45 of 622
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I UNCLASSIFIED ] ‘ November 08, 2006
RMS Request Number: 0051764
Request ID : 0051764 Performance Indicator : Technical Expertise
Status : Closed Opened ; 1/30/2001 11:01:00AM Closed :2/1/2001 4:07:14PM
Requestor Name ' Office : Chicago Palice Department
Phone : 31 {E;C Office Code :
Case Number : Investigative Program :

Assigned to Name :: Program Manager { ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Categary : TICTU
Item: DCS 3000

“Requuted Support : Late:DCS 3000 software. |

19/24/2004 8:10:51 PM

11:01:43 AM

Shipped software
1/30/2001 11:03:41 AM
ssigned/forwarded request
1/30/2001 11:05:38 Ar{D Equipment has
Chicago Pclice Department

[ UNCLASSIFIED |
Page 46 of 622




| UNCLASSIFIED November 08, 2006

RMS Request Number: 0051801

Request ID : 0051801 Performance Indicator : Technical Expertise

Status : Closed Opened : 1/31/2001 7:43:00AM Closed :2/1/2001 4:07:43PM

Requestor Nama I ] Office : PITTSBURGH

Phone : 412 s Office Code : 3650-0000

Case Number : ke Investigative Program :

Assigned to Name :l ] Program Manager l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Suppart : Quastions on how to upload DCS3000 Worklog : 9/24/2004 8:10:52 PM “

data to the 3SI J3094.

1/31/2001 7:43:57 Ar{;;: Provided answars.
| e —

2103 av ]
as Reassigned or Forwarded this request to
k6

k7C

[ UNCLASSIFIED ]
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UNCLASSIFIED |

November 08, 2006

RMS Request Number:

0051804

Request ID : 0051804

Status ; Closed Opened : 1/31/2001 7:48:00AM

Performance Indicator : Technical Expertise

Cloged :2/1/2001 4:09:03PM

Requestor Name I_-j Office : DENVER

Phone : 303 “]L“;’C Office Code : 3210-0000

Case Number : - Investigative Program :

Assigned to Name J Program Manager |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Suppaort : Reported problems with DCS3000 Client
- to - 351 13094 link.

Worklog : 9/24/2004 8:10:52 PM

1/31/2001 7:48:39 Rebooted client

workstation and system 'dumped’ data ta 13094 (client
software was hung-up). ssigned/forwarded
request

9/2/2005 11:21:04 AM
as Reassigned or Forwarded this request to

L

UNCLASSIFIED ]
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RMS Request Number:

UNCLASSIFIED

0051871

Request ID : 0051871

Perfarmance Indicator : Capital Equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 2/1/2001 10:32:00AM Closed :2/1/2001 4:09:14PM
Requestor Name r Office : INDIANAPOLIS
Phone : 317 Tn& e Office Code : 3310-0000
SNA:
Case Number : Investigative Program :
Assigned to Name J I Program Manager :{ |

Program/Type : Technical Access (Wireless)

|[Requested Support : Cabel to connect DCS 3000 to JSI 3094 []

2 9/24/2004 8:10:53 PM

Indianapolis an February 1,2001.  2/1/2001 10:34;
assigned/forwarded request
2/1/2001 2:41:04 PM[___] COMPLETED

as Reassigned or Forwarded this request to

UNCLASSIFIED |

Page 49 of 622
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[ UNCLASSIFIED |
RMS Request Number: 0052008
Request ID : 0052008 Performance Indicator : Capital Equipment
Status : Gosed Opened : 2/7/2001 8:47:.00AM Closed .: 2/7/2001 12:39:56FM
N ot OALAS
Phone : ZID b Office Code : 3190-0000
Case Number : : L7C Investigative Program :
Assigned to ME Program Manager :| i

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wiraless)

Requested Support : Supplies for DCS 3000 reglonal training
service.

Sent out equipment.
9/2/2005 11:21:04 AM
ssigned or Forwarded this request to

I

UNCLASSIFIED ]

Page 50 of 622
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[ UNCLASSIFIED J November 08, 2006
RMS Request Number: 0052100
Request ID : 0052100 Performance Indicator : Capital Equipment
Status : Closed Opened : 2/8/2001 4:08:00PM Closed :3/25/2001 4:37:31PM
Requestor Name | Office : PHILADELPHIA
Phone : 215| I b6 Office Code : 3620-0000
Case Number : ke Investigative Program :

Assigned to Name * I Program Managerl I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Etem: DCS 3000
Joz
' pRott.; Request a DCS 3000 System to support 4/2004 7:51:04 PM hé
-— uem ExpectedstartdateofMard'l, Jr}Ln]ré

:08:12 PM 6583 6583 assigned/forwarded

planmng £0 monitor two) itle III's for this 2/8/2001 4:13:42 PM
case. Jassignedy vestto[___]
o 2/8/2001 5:19:53 Pwonﬁguﬁng
equipment to ship. | igned/forwarded request to
b2 3/23/2001 8:25:38 AM Needs
7 F equipment by wednesday March 28 for 2nd

target in Scanton PA.  3/26/2001 12:29;21 Pl
Shipped workstation 3/26/2001 2:04:14 PM
request to send a DCS 3000 System
3/26/01.

9/2/2005 11:21:04 AM

as Reassigned or Forwarded this request to

| UNCLASSIFIED |
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L UNCLASSIFIED November 08, 2006

RMS Request Number: 0052158

Request ID : 0052158 Performance Indicator : Capital Equipment

Status : Closed Opened : 2/12/2001 11:10:00PM Closed :5/14/2001 3:20:49PM

Requestor Name Office : HONOLULU

Phone: b6 Office Code : 3280-0000

Case Number : k7C Investigative Program :

Assigned to Name 3 Program Manager I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Reguested Support : One DCS 3000 Title IIT work station.
Will be having a thirdDTm request in the next week to two
waeks.

b2
1573
h7C
L7E

Worklog : 9/24/2004 7:51:04 PM

111:10:51 PM 6561 6561 assigned/forwarded
2/13/2001 8:03:47 AM

assigned/forward

2/13/2001 10:15:54 AM

assigned/forwarded retestf |
5/11/2001 8:07:50 AM No longer .
0/2/2005 11:21:04 AM %
has Reassigned or Forwarded this request to

| UNCLASSIFIED ]

Page 52 of 622




[ UNCLASSIFIED l November 08, 2006

RMS Request Number: 0052361

Request ID : 0052361 Performance Indicator : Capital Equipment

Status : Closed Opened : 2/21/2001 12:24:00PM Closed :2/23/2001 4:08:21PM

Requestor Name : TA] | Office : MOBILE

Phone: 334: 6 Office Code : 3450-0000

Case Number : ke Investigative Program :

Assigned to Name ] i Program Manager I ]

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

Requested Suppart : As per telecall with_____ Jon

2/21/01, Mobile herein requests one DCS 3000 collection
system. This system Is needed to support the collection of pen

register data in two ongoi

registers.
served. Thedatais
the Atlanta collection site.

'The herein requested equipment IS needed as soon as possible
in order that the data can be processed and used to assist in the
preparation of a Title [II affadavit.

Mobile has been sent out

b2
bé
b7c
bh7E

9/2/2005 11:21:06 AM
as Reassigned or Forwarded this request to

L

UNCLASSIFIED ]
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[ UNCLASSIFIED November 08, 2006

RMS Request Number: 0052162

Request ID ¢ 0052162 . Performance Indicator : Technical Expertise
Status : Closed Opened : 2/13/2001 6:51:00AM Closed :2/13/2001 9:18:33AM

Requestor Name : N Office : Ohio Bureau of Criminal Investigation

o33

Phone : - 70 Office Code :

Case Number : Investigative Program :

Assigned to Name * Program Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '

Item: OCS 3000

Requested Support : Reported problems wi 2412004 8:11:00 PM

Pittsburgh pen register,

16:51:45 AM[_____] Discovered switch
translations were incorrect and information was not bein
routed to ocur DCS3000 Server located

ed/forwarded request to

el

b2
k6

bic 9/2/2005 11:21:05 AM E
TR as Reassigned or Forwarded this request to

L UNCLASSIFIED |

Page 53 of 622
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0052163
Request ID : 0052163 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/13/2001 6:53:00AM Closed :2/13/2001 9:18:21AM

Requestor Name ! I Office : PITTSBURGH
N s Offca Coda: 365000

Case Number ; b7C Investigative Program :

Assigned to Name :l ] Program Manager '[ |
Assigned To Group : TICTU Program/Type : Technical Access (Wirgless)
Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with : 9/24/2004 8:11:00 PM

implementin register,
b7 2/13/2001 6:53:35 AM[____ Programmed equipment
g and shipped to FBI-Pitt. Assisted a&m upgradin
L7C and corfiguring DCS3000 Muﬂﬂmﬁm.ﬁ
b7E assigned/forwarded request

1:21:05 AM
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0052164
Request ID : 0052164 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/13/2001 6:56:00AM Closed :2/13/2001 9:18:07AM
Requestor Name ¢ | Office : BALTIMORE
Phone’ 410| I Office Code : 3050-0000
Case Number ; b Investigative Program :
Bh7C
Assigned to Name § I Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reported pmb!ems wit'hﬁ—= 2.9/24/2004 8:11:00 PM T
11....DCS3000 client wouldi't print Correctly. I
13/2001 6:56:06 Discoverd SA ]
installed a printer driver on the DCS3000 client
oo workstation....... removed printer driver and now the system
,}“ rints olc ssigned/forwarded request to

has Reassigned or Forwarded this request to

Lo i
bTE rlﬁmzoos 11:21:05 AM

| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0052166

Request ID : 0052166 Performance Indicator : Technical Expertise

Status : Closed Opened : 2/13/2001 6:55:00AM Closed :2/13/2001 9:17:39AM

Requestor Name { | Office : MINNEAPOLIS

Phone : 617 » Office Code : 3480-0000

Case Number : niC Investigative Program :

Assigned to Name | 1 Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Reported DCS3000 [ Jpen register
was down.

|

Waorklog : 9/24/2004 8:11:00 PM

2/13/2001 6:59:40 Ar% Checked his workstation
and everything was ok.... im call his POC @Do

o have them reset the data port.... this fixed the problem and
.~ MPLS is ct‘\wm_bmgnedﬁom@md
};}:7h request to
i 9/2/2008 11:21:05 AM
b7E has Reassigned or Forwarded this request to

| UNCLASSIFIED |
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{ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0052167

Request ID : 0052167 Performance Indicator : Technical Expertise

Status : Qosed Opened : 2/13/2001 7:00:00AM Closed :2/13/2001 95:17:26AM

Requestor Name ; Office: BALTIM;:)RE

Phone : 410| I gj ; o Office Code : 3050-0000

Case Number : Investigative Program :

Assigned to Name { | Program Manager 3 |

Assigned To Group : TICTU Program/ Type : Technical Access (Wireless)

Category : TICTU

Item: BCS 3000

Requested Support : Reported_______|llin Workdog : 9/24/2004 8:11:00 PM

Calverton was down.

13/2001 7:00:43 m%?moo client required a
. i ed request to
2
b6 9/2/2005 11:21:05 AM :I
biC Reassigned or Forwarded this raquest to
h7E

i UNCLASSIFIED |
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&

UNCLASSIFIED

November 08, 2006

RMS Request Number:

0052170

Request ID : 0052170

Status : Closed Opened : 2/13/2001 7:04:00AM

Performance Indicator : Technical Expertise

Closed :2/13/2001 9:16:55AM

Requestor Name :E be

Office : Ohio Bureau of Criminal Investigation

Phone : 7 Office Code @

Case Number : Investigative Program :

Assigned to Name :[ 1 Program Manager :| 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Reported hiDen register
was not collecting data.

——
Wo 1 9/24/2004 8:11:00 PM

2/13/2001 7:04:23 Discovered the DCS3000
Server located i ad

| UNCLASSIFIED ]
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| UNCLASSIFIED November 08, 2006
RMS Request Number: 0052359
Request ID : 0052359 . Performance Indicator : Capital Equipment
Status : Closed Opened : 2/21/2001 11:10:00AM Closed :3/2/2001 12:42:37PM

Requestor Name : b Office : DENVER
00
Phone : BOE I\ e Office Code : 3210-0000

Case Number : Investigative Program :

Assigned to Name :| | Program Manager :

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 with Title I1I workstation for : 9/24/2004 7:51:06 PM
use at the Metro Gang Task Force (MGTF) offsite in Aurcra, CO. |

01 11:10:55 AM 6558 6558 assigned/forwarded
2/23{2001 4:51:59 PM
gned/forwarded request
k6 Shipping
7o enver to install on

9/2/2005 11:21:06 AM
as Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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r ®

N UNCLASSIFIED 1 November 08, 2006
RMS Request Number: 0052431
Request ID : 0052431 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/23/2001 11:48:00AM Closed :2/23/2001 4:07:35PM
Requestor N F I Office : MINNEAPOLIS
Phone : 612 b Office Code : 3480-0000
Case Number : ;b’L? o Investigative Program :
Assigned to Name Program Manager :I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: OCS 3000
Requested Support : Reguesting assistance with DCS3000 Worklog : 9/24/2004 8:11:05 PM
court order.
2/23/2001 11:48:02 AM Provided assistance.
bé ] assignedy/forwarded request
no
ke 9/2/2005 11:21:06 AM :
| I Eas Reassigned or Forwarded this request to
| UNCLASSIFIED |

Page 61 of 622




l UNCLASSIFIED | November 08, 2006
'RMS Request Number: 0052432
Request ID : 0052432 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/23/2001 11:49:00AM Closed : 2/23/2001 4:07:24PM

Requestor Name I I
Phone : 41 ’
1 -

Office : BALTIMORE
Office Code : 3050-0000

Case Number : Sl Investigative Program :

Assigned to Name § | Program Manager o |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with DCS3000 -
intercept.... tamporarily change a TIII to a pen register.

k2
e 11:21:06 AM
e has Reassigned or Farwarded this request to
b7E
| UNCLASSIFIED ]
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o | <

| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0052433

Request 1D : 0052433 Performance Indicator : Technical Expertise

Status : Closed Opened : 2/23/2001 11:50:00AM Closed : 2/2’312001 4:06:11PM

Requestor Name :l I Office : PITTSBURGH

phone:42f | e Office Code : 3650-0000

Case Number : b7¢C Investigative Pragram :

Assigned to Name § | Program Manager { |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Ttem: DCS 3000

Requested Support : Requesting assistance with DCS3000 4/2004 8:11:05 PM

Warrant Database.

23/2001 11:50:17 Hﬁoﬁdeﬂ assistance,
e omar BT ]

bé ©/2/2005 11:21:08 AM Q
k7C has Reassigned or Forwarded this request to

|
| UNCLASSIFIED |
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© | |~

| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0052436
Request ID : 0052438 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/23/2001 11:55:00AM Closed :2/23/2001 4:05:32PM
RequestorNemej | Office : BALTIMORE
Phone : 41(D : Office Code : 3050-0000
[o18)
Case Number : T Investigative Program :
Assigned to Name ;] 1 Program Manager 3| |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reported problems wi
intercept - DCS3000 wasnt collecting data. |

o2

bé&

bic

b7E as Reassigned or Forwarded this request to
[ UNCLASSIFIED ]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0052444
Request ID : 0052444 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/23/2001 1:10:00PM Closed :2/23/2001 3:52:41PM
Requestor Name i " Office : JACKSONVILLE
Phone : 6 Office Code : 3330-0000
b7
Case Number : Investigative Program :
Assigned to Name { | Program Manager § A
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Upgrade cpu for use as DCS 3000 \Worklog : 9/24/2004 8:11:06 PM
Waorkstaion
1:10:30 PM |
assigned/forwarded request |
2/23/2001 1:14:11 PM] Shipping equipment after
k6 . ssigned/forwarded request o]
e 27232001 1:25:16 PM___]CPU sent back to
nvitle.
9/2/2005 11:21:06 AM
has Reassigned or Forwarded this request to
L UNCLASSIFIED ]
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|  UNCLASSIFIED | November 08, 2006
RMS Request Number: 0052464
Request ID : 0052464 Performance Indicator : Capital Equipment
Status : Closed Opened : 2/23/2001 3:26:00PM Closed :3/2/2001 12:42:20PM
Requestor Name Jatn  Office : SAN DIEGO
Phone : SSGI I o6 Office Code : 3780-0000
Case Number : h7cC Investigative Program :

Assigned to Name l I Program Manager ::

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

e e
Requested Support : AﬁR TEL/CAL Worklog : 9/24/2004 7:51:08 PM

2/23f01 1) DCS3000 AUDIO CARD FOR CLIENT  NEED BY

3/05/2001 I 01 3:26:11 BM 6544 6544 assigned/forwarded
o ) 2(23/2001 4:51:14 PM

Jpssigned/forwarded
k6 2/28/2001 5:45:33 PM
b7c [2ssigned/forwarded request 3/1/2001

7:12:04 AM[___Jshipment has been co

9/2/2005 11:21:06 AM N&
as Reassignead or Forwarded this raquast to

[ UNCLASSIFIED |

Page 66 of 622




9 9

| UNCLASSIFIED ] ' November 08, 2006
RMS Request Number: 0052483
Request ID : 0052483 Performance Indicator : Technical Expertise
Status : Closed Opened : 2/26/2001 11:31:00AM Closed :2/27/2001 1:34:24PM

RequestorMame| | e Office : COLUMBUS
Phone : 614-: h1C Office Code : 3160-3930

Case Number : Investigative Program :

Assigned to Name I I Program Manager |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category ; TICTU

Item: DCS 3000

Requested Su :Re | connectivity problems between Waorklog ¢ 9/24/2004 8:11:06 PM ‘

his DCS3000 register system and

Quantico's VanGuard server. 111:31:11 Discoverad VanGuard

port assisgned to his systemn was in use by a TIII system in

k2 Calverton, MD RA. Changed system in Columbus to diat a
ks different V. gned/forwarded
b7c request

bh7E

9/2/2005 11:21:06 AM
lhas Reassigned or Forwarded this request £

—

[ UNCLASSIFIED |
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L UNCLASSIFIED J November 08, 2006
RMS Request Number: 0052484
Request ID : 0052484 " Performance Indicator : Technical Expertise
Status : Closed Opened : 2/26/2001 11:32:00AM Closed :2/27/2001 1:34:10PM

Requestor Name l: Office : COLUMBUS
Phone: 614 | Office Code ; 3160-3930

Case Number : ke Investigative Program :
b7C

Assigned to Name : Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Questions regarding DCS3000 printout ] Worldog : 9/24/2004 8:11:06 PM
on pen registar workstation.
2/26/2001 11:32:39 AM[_____]Answered questions.
igned/forwarded request
G 9/2/2005 11:21:06 AM
bh7C | has Raassigned or Forwarded this request to

I e —

[ UNCLASSIFIED ]
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l UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0052616
Request 1D : 0052616 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/1/2001 12:34:00PM Closed : 3/2/2001 12:41:56FM
Requestor Name | Office : BALTIMORE
Phone : 41q b6 Office Code : 3050-0000
Case Number : hic Investigative Program :
Assigned to Name ] Pregram Manager |
Assigned Yo Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Titie I workstation : 9/24/2004 8:11:09 PM

I 3772001 12:3005 M1

assigned/forwarded request

he 3/1/2001 12:41:03 assigned/forwarded
b7C request 3/1/2001 1:03:25pM____ ]
Shipment has been completed.
9/2/2005 11:21:07 AM
as Reassigned or Forwarded this request to
[ UNCLASSIFIED ]

Page 69 of 622




¢ 9

[ UNCLASSIFIED B November 08, 2006

RMS Request Number: 0052666

Request ID : 0052666 Performance Indicator : Technical Expertise

Status : Closed Opened : 3/5/2001 8:58:00AM Closed :3/5/2001 9:58:30AM

Requestor Name § | - Office : BALTIMORE

Phone : 410I I ba Office Code : 3050-0000

Case Number : b7 Investigative Program :

Assigned to Name L I Program Manager { |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with installation : 9/24/2004 8:11:10 PM B

of DCS3000 Tide 50 equipment.

3/5/2001 8:58:46 AM raveled on 2/27-28/01 to
complete installation. I igned/forwarded request
9/2/2005 11:21:07 AM
2s Reassigned or Forwarded this request to

r UNCLASSIFIED |
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I UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0052860
Request ID : 0052860 ’ Performance tnﬁcaln.r : Technical Expertise
Status : Cosed Opened : 3/12/2001 7:41:00AM Closed :3/12/2001 10:50:29AM
Requestor Name : Office : 03;1
Phone : . ;yj f;'(_ Office Code :
Case Number : i Investigative Program :

Assigned to Name I_ Program Manager 4 I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Reported problems with DCS3000 - 1 9/24/2004 8:11:51 PM
ittsburgh Server......he's not receiving data.
001 7:41:57 iscovered Server @

Pittsburgh had been rebooted.....Not sure why
iz as system is on UPS power....Logged in and started DCS3000
k& applications....everything is ok.

7C assigned/forwarded request tof |
7w f2{2005 11:21:07 AM
as Reassigned or Forwarded this request to
N
| UNCLASSIFIED |
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RMS Request Number:

-

UNCLASSIFIED | Novemher 08, 2006

0052864

Request ID : 0052864

Perfoermance Indicator : Technical Expertise

Status : Closed Opened : 3/12/2001 9:54:00AM Closed :9/17/2001 9:04:07AM

Requestor Name : SA' I

Office : INDIANAPOLIS

3000 intercapt.

Phone : 317D b6 Office Code : 3310-0000

Case Number : h7c Investigative Program :

Assigned to Name Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Per conversation wi Worklog : 9/24/2004 7:51:12 PM

ERF, ist Indianapolis with configuration of DCS

koo
g
e
7B

9/2/2005 11:21:07 AM
has Reassigned or Forwarded this request to

|

UNCLASSIFIED 1
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I UNCLASSIFIED | November 08, 2006
RMS Request Number: 0052907
Request ID : 0052507 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/13/2001 11:43:00AM Closed :3/14/2001 12:30:34PM
Requestor Name ! I Office : LOS ANGELES
{ephone:30f ] o6 Office Code : 3410-0000
) i
Case Number : Investigative Program :
Assigned to Name { | Program Manager § |
Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Recorder cables and patch cables for a \Workiog : 9/24/2004 8:11:52 PM
DCS 3000 T-IT1 workstation.
3/13/2001 11:43:43 AM] |
assigned/forwarded request t
3/13/2001 11:44:08 AM hij cables on
3/13/2001. 3/13/2001 1:43:18 PM Equipment has
been sent out.

s 9/2/2005 11:21:07 AM
ll: fle has Reassigned or Forwarded this request to
| UNCLASSIFIED [
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[ UNCLASSIFIED j November 08, 2006

RMS Request Number: 0052916

Request ID : 0052916 Performance Indicator : Capital Equipment

Status : Closed Opened : 3/13/2001° 1:27:00PM Closed :3/14/2001 12:30:22PM

Requestor Office : PHILADELPHIA

Phone : 21 b Office Code : 3520-0000

Case Number : Ib’f-': Investigative Program :

Assigned to Name j i Program Manager { |

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

[Requested Support : Cable for DCS 3000 printer,

t 9/24/2004 8:11:52 PM

| oY5)

7

3/13/2001 1:27:55 PM ]
assigned/forwarded
3/13/2001 1:46:42 P:I Iiﬂpleted shipment.
9/2/2005 11:21:08 AM b

Reassigned ar Forwarded this request to

f

UNCLASSIFIED |
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f UNCLASSIFIED November 08, 2006

RMS Request Number: 0052930

Request ID : 0052930 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/13/2001 3:05:00PM Closed :3/14/2001 12:20:51PM

Requestor Name ] Office : NEWARK

Phone : 97. Office Code : 3510-0000

Case Number : ke Investigative Program :

b7C

Assigned to Name Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

cliant was not connecting to Newark.

| Requested Support : Reparted Dcssooo:nn !Worl(log : 9/24/2004 8:11:52 PM

:05:47 PM Fixed routes in Newark
FO 2600 Seri T, ignedfforwarded
|- ZZ . requea
<12 9/2/2005 11:21:08 AM
b7 as Reassigned or Forwarded this request to
bh7E l
~—— |

| UNCLASSIFIED |
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U NCLASSIFI ED November 08, 2006
RMS Request Number: 0052976
Request ID ;: 0052976 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/14/2001 2:30:00PM Closed :3/15/2001 2:31:33FPM
Requestor Name Office : NEW YORK CITY
Phone : 212+ Office Code : 3540-0000
Case Number : '1"0 Investigative Program ;

Assigned to Name i Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

[[Requested Support : DCS 3000 for Long Istand RA

k6
7o

4/2004 8:11:53 PM

371472001 2:30:05 pu| ]
assigned/forwarded request t ]
0/2/2005 11:21:08 AM

| UNCLASSIFIED ]
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L UNCLASSIFIED I November 08, 2006
RMS Request Number: 0053107
Request 1D : 0053107 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/19/2001 9:46:00AM Closed : 3/26/2001 4:36:26PM
Requestor Name I Office : MEMPHIS
Phone : 90 s Office Code : 3440-0000
Case Number : b7C Investigative Program :

Assigned to Name : Program Manager :l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with DCS3000 -
pen register.

= 9/24/2004 8:11:56 PM

ogged Into Nashville
system and installed Vanguard. Logged into Memphis and

T DCS3000 system. Provided technical 3
b | ssigned/forwarded request &
kiC |

- 9/2/2005 11:21:08 AM

3s Reassigned or Forwarded this request to

| UNCLASSIFIED |
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C 0

f UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0053108

Request ID : 0053108 Performance Indicator : Technical Expertise

Status : Closed Opened : 3/19/2001 9:48:00AM Closed : 3/29/2001 4:36:16PM

Requestor Name | Office : NEWARK

Phone : 57 56 Office Code : 3510-0000

Case Number : bic Investigative Program :

Assigned to Name Program Manager

Asgigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU )

Ttem: DCS 3000

s 9/24/2004 8:11:56 PM

3/19/2001 9:48:10 moiscwered someone @
hanged client configuration. System is hack

igned/forwarded request tll:]

ms‘w«m: Reportad problems with DCS3000 - "
L.

bz
b ‘ 9/2/2005 11:21:08 AM
Ig;; Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0053114
Request ID : 00531 14' Performance Indicator : Technical Expertise
.snms : Closed Opened : 3/19/2001 11:12:00AM Closed :3/29/2001 4:36:06PM
Requestor Name : | Office : MINNEAPOLIS
Phone : 612 b6 Office Code : 3480-0000
Case Number : whiC Investigative Program :

Assigned to Name I I Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category ; TICTU
Item: DCS 3000

Inequsmd Support : Reported DCS3000 -

System was down.
11:12:53 3000 Ciient system
was locked-up. Reboot fixed problem, § 1
o assigned/forwarded request
Lo 2005 11:21:08 AM
lb - c s Reassigned or Forwarded this request to
bh7E i

| UNCLASSIFIED |
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|  UNCLASSIFIED | November 08, 2006

RMS Request Number: 0053115

Requast ID : 0053115 Performance Indicator : Technical Expertise

Status : Closed Opened : 3/19/2001 11:14:00AM Closed :3/29/2001 4:35:54PM

Requestor Name | | Office : MINNEAPOLIS

Phone:6rzf | Office Code : 3480-0000

Case Number : ]E ? o Investigative Program :

Assigned to Name | Program Manager : | 1

Assgigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Reparted DCS3000 ient was
[P -

A e

bhé
k7
h7E

19/24/2004 8:11:56 PM
10/2001 11:14:10 AM] | Discovered DCS3000 -
ient was lecked-up. Repoo!
gned/forwarded request

9/2/2005 11:21:08 AM
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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RMS Request Number: 0053212
Request ID : 0053212 Performance Indicator ; Technical Expertise
Status : Closed Opened : 3/20/2001 2:05:00PM Closed : 3/29/2001 4:34:57PM
Requestor Name :: Office : Atlanta DEA
Phone : ké Office Code :
Case Number : ki Investigative Program :

Assigned to Name I I Program Manager :I l

Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

||Reqmted Support : DCS 3000 Software

b6 3/20/2001 2:24:49 Pi Completed request to send
h7C out DCS 3000 Software n

/2/2005 11:21:09 AM

as Reassigned or Forwarded this request to

L UNCLASSIFIED ]
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[ UNCLASSIFIED November 08, 2006
RMS Request Number: 0053238
Request ID : 0053238 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/20/2001 5:09:00PM Closed :4/27/2001 3:05:04PM
Requestor Name :: Office ¢ Florida
Phone : Office Cade :
Case Number : :ESC Investigative Program :
Assigned to Name I | Program Manager r
Assigned To Group : TICTU Program/Type : Techrical Access (Wireless)
Category : TICTU
Item: DCS 3000
—= == = ’
I!Requesead Support : DCS 3000 Software Waorklag : 9/24/2004 8:11:58 PM
3/20/2001 5:09:24 PM |
A assigned/forwarded request to] 1
b6 9/2/2005 11:21:09 AM
bic has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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| UNCLASSIFIED J November 08, 2006
RMS Request Number: 0053247
Request ID : 0053247 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/21/2001 9:25:00AM Closed :3/29/2001 4:34:22PM
Requestor Name :L | ‘ Office : NEWARK
Phone : 97 b6 Office Code : 3510-0000
Case Number : Investigative Program :

Assigned to Name | | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Itam: DCS 3000

" Requested Support : Requested I check status DCS3000 - Worklog : 9/24/2004 8:11:59 PM
1I.
Checked system....Leased
is having intermitient problems with
b6
kiC
h7E
has Reassigned or Forwarded this request to

[ UNCLASSIFIED |
Page 83 of 622




| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0053248
Request ID : 0053248 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/21/2001 9:28:00AM Closed : 3/29/2001 4:34:09PM

Requestar Name I I Office : MINNEAPOLIS
Phone: 612: b6 Office Code : 3480-0000

Case Number : h1e Investigative Program :

Assigned to Name 3 Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

3 9/24/2004 8:11:59 PM

9:28:22 A{_____] Checked system....Diak-up
Line is ok is having intermitient problems with
their network since they a

b2
ke
b7
b7E

[ UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053251
Request ID : 0053251 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/21/2001 9:33:00AM Closed :3/29/2001 4:33:41PM
Requestor Name { I Office : NASHVILLE
he
Phone: 615| I h7C Office Code : 3440-4784
Case Number: . Investigative Program :

Assigned to Name I l

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Pragram Manager 4 I

Program/Type : Technical Access (Wireless)

Requested Suppart : Nashville DCS3000 Server does not
connect hville.

|

3/21/2001 9:33:54 Logged into Nashville

b2 DCS3000 Server and changed ion

6 assigned/forwarded request

h7C 9/2/2005 11:21:09 AM |

IR as Reassigned or Forwarded this request to
| UNCLASSIFIED ]
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l UNCLASSIFIED November 08, 2006
RMS Request Number: 0053252
Request ID : 0053252 Performance Indicator : Technical Expertise
Status : Closed Opened : 3/21/2001 9:35:00AM Closed : 3/29/2001 4:33:26PM
Requestor Name l I Office : MEMPHIS
kg
Phone : 901: 7 Office Code : 3440-0000
Case Number : Investigative Program :
Assigned to Name ] Program Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reparted his DCS3000ECHent Worklog : 9/24/2004 8:11:59 PM
was not receiving pen register data.
3/21/2001 9:35:48 A_____JMemphis
uipment/system is ok....Discovered connection problem is
b2 al j assigned/forwarded request
ke
ee o 7300 T8 A —
7E as Reassigned or Forwarded this request to

l UNCLASSIFIED ]
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{ UNCLASSIFIED Navember 08, 2006

RMS Request Number: 0053260

Request ID : 0053260 Performance Indicator : Technical Expertise

Status : Closed Opened : 3/21/2001 11:12:00AM Closed :3/29/2001 4:32:15PM

Requestor Name § | Office : BALTIMORE

Phone : 410| I b Office Code : 3050-0000

Case Number : joXie Investigative Program :

Assigned to Name | | Program Manager :I i

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Reported problems wil

TII in Calverton RA. DCS3000 Audio card would answer
incoming call but there would be NO audio heard and NO data
received from the QT-VanGuard System.

——

Checked on the

QT-VanGuard § ... VanGuard is OK......it has received
&ayforthe target - and it is not

buffering it (indicating that the LAN connection is

t maybe somaone called a

wrong number or it was telemarketing calls........either way i

will monitor this situation for any ch

assigned/forwarded request

9/2/2005 11:21:09 AM

has Reassigned or Forwarded this request to

I UNCLASSIFIED ]
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0053298
Request ID : 0053258 Performance Indicator : Technical Expertise
Status : Cosed Opened : 3/22/2001 8:49:00AM Closed :3/29/2001 4:31:26PM
Requestor . I Office : KNOXVILLE
Phone : 865 ﬁ:? - Office Code : 3370-0000
Case Number : Investigative Pragram :

Assigned to Name I I Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Requesting assistance with installing 1 9/24/2004 8:12:00 PM

DCS3000 THI workstation @ offsite.

3/22/2001 8:45:31 AM Will travel to Knoxville
before 4/2/01 to provide 1

hé assigned/forwarded request
k7C 9/2/2005 11:21:09 AM | |
has Reassigned or Forwarded this requ
e =
[ UNCLASSIFIED J
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053306
Request ID : 0053306 Performance Indicator : Technicat Expertise
Status : Closed Opened : 3/22/2001 10:24:00AM Closed :3/25/2001 4:31:12PM
Requestor Name :I Office : OBCI
Phone: : Office Code :
Case Number : Ef o Investigative Program :

Assigned to Name { | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Su : Reporting problems with DCS3000 - Worklog : 9/24/2004 8:12:00 PM

Pittsburgh, n register,

1 10:24:08 Logged into DCS3000 -
oo et Jond discovered system had been
bs shut down. Rebooted col , logged in and started
h7C D igned/forwarded request
L7E
2005 11:21:09 AM

has Reassigned or Forwarded this request to

L UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0053473

Request ID : 0053473 Performance Indicator : Capital Equipment

Status : Closed Opened : 3/29/2001 10:27:00AM Closed : 3/29/2001 4:30:22PM

Requestor Name { | Office : SPRINGFIELD

Phone : 217| | }L 6 Office Code : 3860-0000

Case Number : e Investigative Program :

Assigned to Name | | Program Manager

Assigned To Group ¢ TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

||Requeeted Support : Cable to connect DCS 3000 to 3094, '|

hé
h7C

1 9/24/2004 8:12:03 PM

3/29/2001 10:27:59 AM |
assigned/forwarded request ? |
3/29/2001 10:34:49 Shipped cable to
Springfield on 3/29/01.  3/29/2001 1:00:25 P
Shipment completed

9/2/2005 11:21:09 AM
has Reassigned or Forwarded this request to

|

UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053489
Reguest 1D : 0053489 Performance Indicator ; Technical Expertise
Status : Closed Opened : 3/29/2001 3:03:00PM Closed : 3/29/2001 4:29:44PM
Requestor Name Office : BALTIMORE
Phone : 410§ | tS Office Code : 3050-0000
loye
Case Number : Investigative Program :
Assigned to Name Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
=
Requested Support : Reported connectivity problems with Worklog : 9/24/2004 8:12:04 PM
pes3000[ Ferver.
3/29/2001 3:03:15 Pi Informed him that there Is
oo a ‘bug’ in the MultiServer ;p;i;'on which does not effect its
Ib'L” ability to operate but only displays annoying messages on the
v :p . ||screen....told him to ‘shut-down’ and ‘restart’ the app and
];)'7 - that should fix his problerns. igned/forwarded
E request
9/2/2005 11:21:10 AM
as Reassigned or Forwarded this reguest to
_—-——-—L——-—j
| UNCLASSIFIED ]
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| UNCLASSIFIED November 08, 2006
RMS Request Number: 0053490
Request ID : 0053490 Performance Indicator : Tactical Developmant
Status : Closed Opened : 3/29/2001 3:06:00PM Closed :4/27/2001 3:04:52PM
Requestor Name : Office : DEA
Phone : 703: hé Office Code : 0781-0000
Case Number : ke Investigative Program :
Assigned to Name ; Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Requesting assistance with DCS3000 : 9/24/2004 8:12:04 PM 1
software installation. i
3/29/2001 3:06:33 PM[____Jinformed him that the i
DCS_IVR Authentication System is online and gave him the ti
b its operation. I i ¥
k7C i I
01 igned/forwarded J H
31612001 4:54: I !
| M_ﬂ1$ 1
oL ]
9/2/2005 11:21:10 AM
has Reassigned or Forwarded this request to £
C 1
!
|
¥
| UNCLASSIFIED ]
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| UNCLASSIFIED 1 November 08, 2006
RMS Request Number: 0053493
Request ID : 0053453 Performance Indicator : Tactical Development
Status : Cosed Opened : 3/29/2001 3:08:00PM Clesed :3/29/2001 4:29:31PM
Requestor Name : Office : DEA
Phone: ?)f: ‘7—( Office Code :
Case Number : Investigative Program :

mignedtouame] i Program Manager { |

Assigned Yo Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Requesting assistance with DCS3000
Software Installation.

: 9/24/2004 8:12:04 PM ]1

372572001 3:08:54 pmm?gﬁmgin number
to OCS_IVR Authentication S

hé assigned/forwardad request
Lic 9/2/2005 11:21:10 AM
has Reassigned or Forwarded this request to
¢
[ UNCLASSIFIED ]
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r UNCLASSIFIED —] November 08, 2006
RMS Request Number: 0053494
Request ID @ 0053454 Performance Indicator ; Tactical Development
Status : Closed Opened : 3/29/2001 3:10:00PM Clased : 3/29/2001 4:29:09PM
Requestor Name : Office : New York State Police
Phone 6 Office Code :
Case Number b7C Investigative Program :

Assigned to Name l I
Assigned To Group : TICTU

Category : TICTU

Ivem: DCS 3000

Program Manager :l I

Program/Type : Technical Access (Wireless)

I[Requuted Support : Requesting assistance with DCS3000

Software installation.

|

: 9/24/2004 8:12:04 PM

3/29/2001 3:10:04 FN‘:immm_uione number
to DCS_IVR Authentication

assigned/forwarded requst
9/2/2005 11:21:10 AM
as Reassigned or Forwarded this request to

ke
b7C

UNCLASSIFIED |
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[ UNCLASSIFIED l November 08, 2006
RMS Request Number: 0053511
Request ID : 0053511 Performance Indicator : Capital Equipment
Status : Closed Opened : 3/30/2001 10:02:00AM Closed :6/15/2001 2:47:19PM
Requestor Name : D Office : CHICAGO
Phona : Office Code : 3150-0000
Case Number ! ij c Investigative Program :

Assigned to Name :I Program Manager :ﬁ—

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : 1 DCS 3000 Workstation with printer to : 9/24/2004 7:51:20 PM
provide capacity to Chicago for a § |
T-II intercept. 3/30/2001 10:02:10 AM 6553 6553 assigned/forwarded
3/30/2001 1:26:41 PM
]bz e - L] ) (!
o
b7C
78

B UNCLASSIFIED ]

Page 95 of 622




,
i UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0053546

Request ID : 0053546 Performance Indicator : Technical Expertise

Status : Cosed Opened : 3/30/2001 - 5:09:00PM Closed :4/6/2001 2:59:59PM

Requestor Name : Office : Citrus County SherifPs Office

Phone : he Office Code :

Case Number : k7C Investigative Program :

Assigned to Name 'i I . Program Manager E

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000
{{Requested Support : DCS 3000 Software Worklog : 9/24/2004 8:12:05 PM
5:09:26 PM[ |
assigned/forwarded requesttd ||
3/30/2001 5:14:14 PM] |
k6 assigned/forwarded request
b7 4/2/2001 2:51:12 PM ipment has been completed
for software, —
9/2/2008 11:21:10 AM
as Reassigned or Forwarded this request to
( UNCLASSIFIED ]
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r U NCLASSIFI ED November 08, 2006
RMS Request Number: 0053549
Request ID : 0053549 Performance Indicator : Technical Expertise
Status : Closed ’ Opened : 4/1/2001 9:49:00AM Clased :5/14/2001 3:00:01PM
Requestor Name : Office : CHICAGO
Phone: 5 Office Code : 3150-0000
Case Number b7 Investigative Pragram :

Assigned to Name i | Program Manager j I

Assigned To Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Assistance fmﬂ:ﬂ(ﬂu
to help cond j jteh intarcapt of a landline
target havinq this will

require the use of the DCS 3000 system.

Worklog : 9/24/2004 7:51:20 PM

/172001 0:49:48 AM 6553 6553 assigned/forwarded
est 4/6/2001 4:54:05 PM

gned/forwarded request to|
5/11/2001 8:07:11 mﬁcmcago

oz decided not to do intercept.

bé 9/2/2005 11:21:10 AM

Lic has Reassigned or Forwarded this request to
b7

L UNCLASSIFIED |
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L UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053567
Request ID : 0053567 A Performance Indicator : Technical Expertise
Status : Closed Opened : 4/2/2001 1:58:00PM Closed :4/6/2001 2:59:47PM
Requestor Name | Office : BALTIMORE
phona: 410l | ;’é;g Office Code : 3050-0000
Case Number : Investigative Program :

Assigned to Name l_ ] Program Manager j I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Ilnequested Support : Reported problems \M'th: ]I

intercept (DCS3000).

gned/forwarded request to

b2
b6 1:21:10 AM
hic has Reassigned or Forwarded this request to
L7E 1
| UNCLASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053570
Request ID : 0053570 Performance Indicator : Technical Expertise
Status : Cosed Opened : 4/2/2001 2:02:00PM Closed :4/6/2001 2:59:10PM
Requestar Name § 1 e Office : MEMPHIS
Phone : 901.| o ; C Office Code ; 3440-0000
Case Number : Investigative Program :

Assigned to Name J | Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU
Item: DCS 3000

: 9/24/2004 8:12:05 PM

01 2:02:29 PF i

Requested Su rt:( Questions regarding converting current
mﬂn register into a Titte I1I.

b2 .

e :21:10 AM

h7C has Reassigned or Forwarded this request to
k7E

| UNCLASSIFIED ]
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UNCLASSIF.[ED I - November 08, 2006
RMS Request Number: 0053571
Request ID : 0053571 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/2/2001 2:04:00PM Clased :4/6/2001 2:58:58PM
Requestor Name | . Office : MEMPHIS
Phone : 0 NG Office Code : 3440-0000
Case Number ; Investigative Program :

Assigned to Name Program Manager j i

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Worklog & 9/24/2004 8:12:05 PM

001 2:04:27 Pl‘l | Discovered new IRS was
nat running MultiServer. Frovided explicit instructions on

how-to download data to new Intelligence Research

Requested Support ; Reported problems with DCS3000 -
register. Hadn't received data from this past
weekend.

]E; ssignedfforwarded request to
}i’ﬁ'g 0/2/2005 11:21:10 AM
' | as Reassigned or Forwarded this request to

| UNCLASSIFIED ]
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| UNCLASSIFIED ' November 08, 2006
RMS Request Number: 0053572
Request ID : 0053572 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/2/2001 2:06:00PM Closed :4/6/2001 2:58:46PM
Requestor Name : e Office : OBOI
Phone : BGE k¢ Office Code :

Case Number : Investigative Program :

Assigned to Name I I Program Manager I I

Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
e e—————————— —]
Requested Suppert : Reported new expiration date on Worklog : 9/24/2004 8:12:05 PM
DCS3000 ittsburgh) pen register. Would like me
to update rver in Pittsburgh. 4/2/2001 2:06:02 PM datad 0CS3000 System
a Pittsburgh, assigned/forwarded
||request
1 9/2/2005 11:21:10 AM i |
b6 I_ jas Reassigned or Forwarded this request to
TC

L7E

L UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006

RMS Request Number: 0053642

Request ID : 0053542 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/4/2001 11:24:00AM Closed :4/18/2001 3:33:11PM

Requestor Name ' Office : HOUSTON

Phone : 713, b6 Office Code : 3290-0000

Case Number : o7C Investigative Program :

Assigned to Name Program Manager

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Houston Division is anticipating a Title III 2 9/24/2004 7:51:22 PM
on Dhone in the near future. Houston is capable of
intercepting the telephone portion via the DCS 3000, however, 4/4/2001 11:24:07 AM 6540 6540 assigned/forwarded
the Case Agent suspects that the subject is aiso using the i 4/4/2001 2:41:23 PM
encrypted portion to comrmunicate/facilitate drug trafficking. Itis igned/forwal u
requestad that ERF provide the Technical Support/Equipment 4/6/2001 4:48:19 PM
needed to facilitate the interception of the encrypted portion.

—

be Explained that FBI solution is not yet avallable.

h7C 9/2/2005 11:21:11 AM

L7E has Reassigned or Forwarded this request to
| UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053649
Request ID : 0053649 Performance Indicator : Technical Expertise
Sh“tus 2 Closed Opened : 4/4/2001 1:38:00PM Closed :4/6/2001 2:57:34PM
RequestorName | ] omee ] k7D
Phone : Office Code :
Case Number : b Investigative Program :
ki
Assigned to Name :[ I Program Manager:] 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Requesting assistance with DCS3000 : 9724/2004 8:12:07 PM
Software installation. L
4/4{2001 1:38:07 P| rovided assistance using
DCS_IVR System. assigned/forwarded request to

_ 5/2/2005 11:21:11 AM 1
]5@ 6 has Reassigned or Forwarded this request to
7 C
|

| UNCLASSIFIED |
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[ UNCLASSIFIED J November 08, 2006
RMS Request Number: 0053650
Request ID : 0053650 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/4/2001 1:38:00PM Closed :4/6/2001 2:57:20PM
SRR — ome ] ©70
Phone : 6 Office Code :
Case Number : fo7 Investigative Program : -

Assigned to Name :I I Program Manager r I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

IIRequested Support : Requesting assistance with DCS3000 + 9/24/2004 8:12:07 PM

Software installation.

Provided assistance using
assigned/forwarded request to

h1c 9/2/2005 11:21:11 AM |:|
as Reassigned or Forwarded this request to
— s e e =]

] UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053651
Request ID : 0053651 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/4/2001 1:40:00PM Closed :4/6/2001 2:57:06PM
-Requestor Name 3 Office : DEA
Phene : E?C Office Code :
Case Number : - Investigative Program :

m-smmmlfj P —

Assigned To Group : Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
e —— ]
Requ ested Suppert : Requa:lng assistance with DCS3000 /24/2004 8:12:07 PM
Software Installation.
ovided assistance using
gned/forwarded request to
ks Jfor2/2005 11:21:11°AM
Lac 25 Reassigned or Forwarded this request to
\
| UNCLASSIFIED ]
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RMS Request Number:

—

UNCLASSIFIED

]

0053652

Request ID : 0053652

Status : Closed

Opened : 4/4/2001 1:42:00PM

Performance Indicator : Technical Expertise

Closed :4/6/2001 2:56:55PM

Requestor Name l I

Office : KNOXVILLE

November 08, 2006

Phone : SGD e Office Code : 3370-0000

Case Number : ki7C Investigative Program :

Assigned to Name I I Program Manager l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Reported problems with DCS3000

Server.

1 9/24/2004 8:12:07 PM

b

L7C

4/4/2001 1:42:01 P! Discovered DCS3000
Server had 'dumped’ its configuration.
assigned/forwarded request t4 1
9/2/2005 11:21:11 AM 1

as Reassigned or Forwarded this request to

—

UNCLASSIFIED

]
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r UNCLASSIFIED —| November 08, 2006
RMS Request Number: 0053653
Request ID : 0053653 Performance Indicator : Technical Expertise
Status : Qosed Opened : 4/4/2001 1:42:00PM Clased :4/6/2001 2:56:41PM
Requestor Name Office : BALTIMORE
Phone : 41 Office Code : 3050-0000
Case Number : k6 Investigative Program :

7o

agnetmrema ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Requesting assistace with DCS3000 Worklog : 9/24/2004 8:12:07 PM
'‘Warrant Database.
4/4]2001 1:42:55 P@Prwided assistance.
S
b6 005 11:21:11 AM
bIC has Reassigned or Forwarded this request to
[ UNCLASSIFIED ]
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| UNCLASSIFIED —| November 08, 2006
RMS Request Number: 0053654
Request ID : 0053654 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/4/2001 1:43:00PM Closed :4/6/2001 2:56:28PM
Requestor Name : Office : BALTIMORE
Phone : 41 b Office Code : 3050-0000
Case Number : I Investigative Program :
Assigned to Name { 1 Program Manager { |
Assigned To Group : TICTU Pragram/Type : Tachnical Access (Wireless)
Category : TICTU
Ttem: DCS 3000
Requested Support Requesting asdstznce setting up : 9/24/2004 8:12:07 PM
DCS3000 client n:le 1L,
1 1:43:52 P Will provided assistance.
igned/forwarded request

h2

Ls 0/2/2005 11:21:11 AM

b1C [ as Reassigned or Forwarded this request to

7R I

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0053655
Request ID ! 00535855 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/4/2001 1:45:00PM Closed :4/6/2001 2:56:13PM
Requestor Name | Office : NEWARK
Phone : 97 o6 Office Cade : 3510-0000
Case Number : k¢ Investigative Program :
_
Assigned to Name .I Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Reportad problems with DCS3000 Title /24/2004 8:12:07 PM
III in Somerst RA.
11:45:1 PM%HM to reset serial
L
ki
has Reassigned or Forwarded this request to
| UNCLASSIFIED ]
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053656
Request ID : 0053656 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/4/2001 1:47:00PM Closed :4/6/2001 2:56:00PM
Requestor Name l Office : NEWARK
Phone ; 97 he Office Code : 3510-0000
Case Number : L7C Investigative Program :

Asslgnedtoﬂame:l I Program Managerl_

Assigned To Group : TICTU Program/Type ; Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Reported DCS3000 TIII client was 'Waorklog : 9/24/2004 8:12:07 PM

connecting/disconnecting from DCS3000 Server

- 4/3j2001 1:47:02 PM: Discovered_____Js
having technical problems with connecting thelr switches to

k2 out DCS Server. Iassigned/forwarded request to
b B
L7 ‘I) 2005 11;21:11 AM
b7E as Reassigned or Forwarded this request to
[ UNCLASSIFIED ]
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| UNCLASSIFIED November 08, 2006
RMS Request Number: 0053658
Request ID : 0053658 Performance Indicator : Technical Expertisa
Status : Closed Opened : 4/4/2001 1:49:00PM Closed :4/6/2001 2:55:33PM

Reguestor Name :: Office : KNOXVILLE
Phone:sss[___ | ki Office Code : 3370-0000

Case Number : kic Investigative Program :

Assigned to Name 3 -k Program Manager :| |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

: 9/24/2004 8:12:07 PM

1:49:55 P! iscovered they had
accidentaly shut down
assigned/forwarded request

9/2/2005 11:21:11 AM
has Reassigned or Forwarded this request to

Requested Support : Reported problems connecting Johnson
City TIII client to BSM Atlantz,

ke

o7

| UNCLASSIFIED ]
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[ UNCLASSIFIED J November 08, 2006
RMS Request Number: 0053663
Request ID : 0053663 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/4/2001 1:55:00PM Closed :4/6/2001 2:54:53PM
Requestor Name | | Office : MINNEAPOLIS
Phone : 612| I 6 Office Code : 3480-0000
Case Number : b7C Investigative Program :
Assigned to Name :I I Program Manager r
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
!

Requested Suppart : Requesting DCS3000 recorder contral
cables and 200' CATV cable for upcomirEmI.

%

g 9/2/2005 11:21:11 AM 1
o7C has Reassigned or Forwarded this request to
k7B -

| UNCLASSIFIED 1
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0053722
Request ID : 0053722 Performance Indicator : Technical Expertise
Status : Cosed Opened : 4/6/2001 11:42:00AM Closed :4/27/2001 3:04:14PM

Requestor Name : Office : NEWARK

phone:973[ | b6 Office Code : 3510-0000

b7
Case Number : Investigative Program :
Assigned to Name | | Pragram Manager | 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
1tem: DCS 3000

need training in support of ongoing case utilizing DCS 3000 Title
114

— ———
Requested Support : Attn two (2) Newark TTAs Morklj 2 9/24/2004 7:51:23 PM
3

1 11:42:48 AM 6576 6576 assigned,
uest ‘ 4/6/2001 3:26:00 PM
igned/forwarded n

——

ke 4/18/2001 3:58:41 P called

fm7C nd advised him that it is not a one day training event
and that he needs to contact TPU and get into the one week
class. assigned/forwarded request

R e i s WS b iy e T A

9/2/2005 11:21:12 AM
has Reassigned or Forwarded this request to

—
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[ UNCLASSIFIED j November 08, 2006

RMS Request Number: 0053724

Request ID : 0053724 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/6/2001 §:10:00PM Closed :7/30/2004 1:08:03PM
Requestor Office : NEWARK

Phone : 9 ;k i Office Code : 3510-0000

Case Number : Investigative Program :

Assigned to Name Program Manager:
Assigned To Group : TICTU Program/Type : Traditional Technologies
Category : TICTU

Item: Digitel/Computer

"Requected Support : @wﬁm] 13094 1 9/24/2004 7:51:23 PM

DNR-Base 1V Windows System to support Newark effort:

4/6/2001 1:10:16 PM 6576 6576 assigned/fo
4/8/2001 7:47:20
ned/?omrded requ
| 4/9/2001 10:00:37 AM eft msg. We
L dont provide an extra system for a ﬂeldofﬁﬂdll see what

. the details are, _4/9/2001 1:01:59 PM After
) speaking with is is needed for the FCI side of the DCS
3000 Feports that the DCS/DMW Interface is
ongoing. Will report this E
9/23/2005 12:24:35 PM

as Reassigned or Forwarded this request to

0/6/2005 1:45:08 PM ‘E
as Reassigned or Forwarde requ

to

=

| UNCLASSIFIED ]
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L UNCLASSIFIED I November 08, 2006

RMS Request Number: 0053939

Request ID : 0053939 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/17/2001 7:59:00AM Closed : 4/1§/2001 1:03:48PM

Requestor l Office : SACRAMENTO

Phone: Qlj e Office Code : 3720-0000

Case Number ;7 c Investigative Pragram :

Assigned to Name Program Manager :I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

"Requshd Support : Cable to connect DCS 3000 to IST 3094,

Worklog : 9/24/2004 8:12:12 PM

:59:21 ANI 1
assigned/forwarded request |
4/17{2001 7:59:48 hipped cable to
Sacramento on 4/17/2001.  4/17/2001 8:25:24 AM
ted request to send out 1 Null Medem Cable
4/17{01.

1:21:12 AM

Reassigned or Forwarded this request to

| UNCLASSIFIED |
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r UNCLASSIFIED :I November 08, 2006
{
RMS Request Number: 0053940
Request 1D : 0053940 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/ 17/2061 8:06:00AM Closed :4/19/2001 1:03:35PM
Requestor Name :I Office : AUGUSTA
Phone : 912| I 06 Office Code : 3040-1318
Case Number : k7o Investigative Program :

Assigned to Name 3 Program Manager l I

Assigned To Group : TICTU Program/Type : Technical Access (Wirefess)
Category : TICTU
Ttem: OCS 3000
———— — =
"llequsted Support : DCS 3000 T-1II workstation Tl Warklog : 9/24/2004 8:12:12 PM
471712001 8:06:19 AM 1
assigned/forwarded request to|
o1 4/17/2001 8:07:03 hipped workstation on
b7 4/17/2001. 4/17/2001 11:40:50 Co
request to send out 1 DCS 3000 T-III Workstation pe|

4{17/01,
0/2/2005 11:21:12 AM
as Reassigned or Forwarded this request to

[ UNCLASSIFIED |
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UNCLASSIFIED
RMS Request Number: 0054010
Request ID : 0054010 Performance Indicator : Technical Expertise
Status : Closed Opened : 4/£9/2001 10:04:00AM Closed :3/18/2004 11:03:49AM
Requestor Name { ] Office : JACKSONVILLE
Phone: S0 ] }};S - Office Code : 3330-0000
Case Number : Investigative Program :
Assigned to Name I I Program Manager
Assigned To Group : ATU Program/Type : Tracking & Location
Category : ATU
Item: Cellular Tracking

Requ: 3 Requested assistance in tracking a
CD hone,

b2

nh7E
/7B

b7C

| lﬁ : 9/24/2004 8:12:13 PM
71972001 10:04:02 AM[__Jiformed TTA that we

were unable to address CDMA format over the air, however
there were methads that we could use to ascertain a general
location of the user by using a T3 or PN register court order
with geographic information on the DCS3000 system. Offer

of assistance extended to Jacksonville i
5/23/2001 3:16:03 P 1

I assigned/forwarded request t4 I

B e

f

UNCIASSIFIED |
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[ UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0054153 .

Request ID : 0054153 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/25/2001 8:24:00AM Closed :5/14/2001 3:24:17PM

Requestor Name ] | Office : MIAMI

k&

Phone : 305| b7 Office Code : 3460-0000

Case Number : Investigative Pragram

Assigned to Name I | Program Manager ’ |
Assigned To Group : TICTU Program/Type : Technical Access (Wiraless)
Category : TICTU

Item: DCS 3000

Requested Support : WE NEED SIX “NULL MO 2 9/24/2004 7:51:30 PM -
[ADAPTERS" (FEMALE DB3 TO MALE DB9) FOR DCS 3000 PCS

FOR TITLE III INTERCEPTS

D1 8.24:23 AM G279 6572 assigned/forwa
4/zﬁnm&
igned/forward

4/27/2001 4:56:03 |
assigned/forwarded request t

5/1/2001 9:19:44 AM ipped

cables on 5/1/01, 5/1/2001 10:54:28

Complated request to send cut 3 Null Modem Adapters per
5/1/01.

9/2/2005 11:21:13 AM

Reassigned or Forwarded this request to

&
b7

P e
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| UN _ ASSIFIED ]

RMS Request Number: 0054224
Request ID : 0054224 Performance Indicator : Capital Equipment
Status : Closed Opened : 4/27/2001 11:24:00AM Closed :4/27/2001 2:59:12PM
Requestor Office : JACKSON
Phone : 601 & office Cade : 3320-0000
b7
Case Number : ’ Investigative Program ;
Assigned to Name r 1 Program Manager 3] ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
[[Requested Support : DCS 3000 T-LI workstation. : 9/24/2004 8:12:16 PM
4f27/2001 11:24:03 AV |
assigned/forwarded request to {
4/27/2001 11:24:27 AM i workstation on
G . 4f27/2001 1:48:00 PM Completad
T request to sand out 1 DCS 3000 T-111 Worlkstation

| 4/27/01.
119/2/2005 11:21:13 AM
[ as Reassigned or Forwarded this request to

L

UNCLASSIFIED

|
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RMS Request Number: 0054224
Request ID : 0054224 Performance Indicator : Capital Equipment
Status : Ciosed Opened : 4/27/2001 11:24:00AM Closed :4/27/2001 2:59:12PM
Requestor ‘ oOffice : JACKSON
Phone : 501 b& Office Cade : 3320-0000
bIC
Case Number : / Investigative Program :
Assigned to Name r I Program Manager :} 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: OCS 3000
|Requasted Support : DCS 3000 T-1I1 workstation. : 9/24/2004 8:12:16 PM
4)27j2001 11:24:03 AM] |
assigned/forwarded req |
4/27/2001 11:24:27 AM i workstation on
b5 4/27/01.  4/27/2001 1:48:00 PM Completed
bh7C request to send out 1 DCS 3000 T-IIT Workstation
i 4/27/01.
9/2/2005 11:21:13 AM
f as Reassigned or Forwarded this request to
| UNCLASSIFIED ]

Page 119 of 622



QS

[ UNCLASSIFIED ] November 08, 2006

RMS Request Number: 0054356

Request ID : 0054356 Performance Indicator ;: Capital Equipment

Status : Closad Opened : 5/3/2001 2:17:00PM Closed :6/5/2001 2:54:13PM

Requestor Name : Office : NEW YORK CITY

Phone : 21 e Office Code : 3540-0000

Case Number : b7e Investigative Program :

Assigned to Name | Program Manager § |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

=1

Requested Support : TWO(2) DCS 3000 COMPUTERS, : 9/24/2004 7:51:33 PM

ONE(1) FAX MACHINE FOR THE CMP.

5/3/2001 2:17:51 PM 6579 6579 assigned/forwarded

assigned]forwarded request

5/9/2001 2:47:17 PM| JTalked to NY
FO on 5/9, advised we will send DCS computers but can not

) help with FAX machine.’ igned/forwarded
ba 5/10/2001 9:46:34 AM rq
ke7C Computers being ordered ane week until
:49:53 REQUEST ID
is the shipment of these requested

| 9/2/2005 11:21:13 AM
as Reassigned or Forwarded this request to

I

[ UNCLASSIFIED |
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UNCLASSIFIED November 08, 2006

RMS Request Number:

0054433

Request ID : 0054433

Performance Indicator : Capital Equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 5/7/2001 12:37:00PM Closed :10/12/2001 8:54:49AM
Requestar Name : . Office : MILWAUKEE
Phone : 41 }}bf Office Code : 3470-0000

¢
Case Number : Investigative Program :
Assigned to Name I l . Program Manager]

Pregram/Type : Technical Access (Wireless)

Requested Support : Milwaukee requests one DCS 3000
computer system and four interface boxes and four modems to
connnect to four| itches in Wisconsin, In addition,
|Milwaukee requests ERF technical assistance in installing the

above equipment in the We four MTSO's are as
follows: New Berlin, Wi 100, NTX 08 Load, lease

line. Brookfield, WI MS 100, NTX 08 Load, lease line.
Madison, W] MS 100, NTX 08 Load, POTS fine.
Menasha, WI MS 100, NTX 09 Load, Pats line. It

should be noted that two cther MT50's are up (LaCrosse and
Stevens Point) and two other switches are being opened (Green
Bay and Janesville) in the future. At this time, these switches
will not be utilized until an actual Pen register request is
obtained. However, additicnal equipment will be needed at a
later date to fully cover the Wisconsif_____Jarea.

[[Woridog : 9/24/2004 7:51:34 PM

5/7/2001 12:37:41 PM 6573 6573 assigned/forwarded

5/9/2001 2:39:25 PM

5/10/2001 9:47:42 AM
order. At least 2 weeks until delivery.  7/25/2001 8:54.49
eduling to travel 8/13 to isntall.

11:21:13 AM
has Reassigned ar Forwarded this requ

ke
b7E

-3 M

[
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