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1330 Monterey Street
San Luis Obispo, CA 93401

ATTN; Mr. Kyle Wiens, CEO

Dear Mr. Wiens,

I am the Chief Intellectual Property Counsel at STERIS. It has come to my attention that you have
been reproducing certain installation and maintenance manuals relating to our products,
documentation which is protected by copyright law. An example of this can be found at
httns://www.ifixit.com/Device/Steris Harmony. Your own website appears to acknowledge that this
constitutes copyright infringement ("They say service manuals are proprietary"
https://www.ifixit.com/Right-to-Repair/Intro). Please discontinue this willful activity and remove all
STERIS copyrighted materials from your site within ten (10) days of this letter. We otherwise
reserve all rights in relation to this matter.

Sincerely,

STERIS Corporation

F e y
Chief Intellectual Property Counsel
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