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ro,

Gc:
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Attachments: TSC R9_{res9 Fact Sheet 
-FINAL 

09.19.05_.pd[ Redress Referra] chécktist (F|NAL
09.0e.05).pdf

To Redress/Complaint Officials at All Screening Agencies,

As you all know, on Septemb er 16,2003 President Bush issued Homeland Security Presidential
DirectiveÆIsPD 6 creating the Tenorist Screening Center (TSC) and mandating the creation of a
c,onsolidated and integrated govenrment terrorist watchlist. Since that time, TSC has been working with
the agencies that use terroristwatchlist data to screen individuals to ensure that such screening is
implemented in a mar¡ner consistent with the provisions of the Constitution and applicable laús,
including those protecting the rights of all Americans. To that end, earlier this year TSC implemented a
formal redress process to better aid TSC and your agencies in coordinating our work togetheì on redress
matters related to terrorism screening.

Attached are two documents we hope will be hetpful to you in this process. The first is the TSC Redress
Fact Sheet, which will aid your agency in understanding when to send a redress matter to TSC, as well
as our redress process generally. The Fact Sheet also contains a list of Frequentþ Asked Questions
about TSC redress. The second document is the TSC Redress Checklist, which ió a tool to àssist your
redress office in identiffing which matters are appropriate for TSC coordination. Once completed, your
agency should send the checklist and accompanying material to TSC at oì¡r new redress email address:

v"ou mcy-also fq redress matters to us (per the instructions contained in our
Redress Fact Sheet) at (Unclassified). If you¡çe4lþa¡Aylde classified information on a
specific matter, please contact our quaüty Assurance Branc. to make appropriate
arrangements for tansmission.

Please share these documents with vow staffand feel free to contact me
ifyou have any questions abor

forward to continuing to work with you on these matters.
about these documents. 'Welook

Sincerely,

@gCenter

.-oCr

.-o /L

tuL3l2007



REDRESS REF'ERRAL CHF',CKLIST
Please coygþþ1!@@kúÍst aud seud ìt to TSC tvítl¿ the øpproprìøte papenvork
EMArL: f-l rAx{-l

.arr rrrF'R'LLTroN cûrITå,rrIEo 
Date:

HEREI!] T5 U¡¡CL¡.SSIFIED

Agency Name:

Individual's name:
(last, first, middle)

Date of Birth:

Citizenship:

fl tn¡s package includes other necessary information, including:

n copy e¡semplaint and all other paperwork submitted by individual

I otner relevant documents or data (e.g., TECS record, copy of agency
incident reporÇ etc.)

n vrv agency has verified the identity of the individuar seeking redress in
accordance with our internal Privacy Act regulations and policies.

DATE 05-02-2008

Priority Status:
(select one)

n!
Normal Processing
Expedited (briefly explain need for expedited processing):

Who is your âgency's point-of-contact for this redress matter?

Name:

Phone:

Fax:

Email:

FOR OFFICIALUSE ONLY
PRIVACYACTMATERTAL

Please complete the ch¿ék1ßt below to TSC

n rnis package includes the following minimum identifying information:

09t09n005
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From:
Sent
To:
Subject:

Categories:
Attachments:

iffi?|ñE?faTÃtrol¿f,mber 30, 2005 10:32 AMtl
CBP MISID resolution process
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CBP, DHS, Redress. USG
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From:

Sent:

to:
Gc:

Subject:

lmportance:

14,2006 10:06 AM

Request for Perpetual RFI

High

b6
b7c

Attachments: PRF| nuq r{--lpotl-lpor
Good Mornin

nnn¡e.El
ooe: l-l-
<<PRFI Req
Problematic
The UO DOB is
Thank vou.f-r

.b2

.b6
b7c
b7E

ldt¿¡3!!ryas 44 minutes, accordingly to the logs] .DZ

.b6

.b7c
b7E

Information Disclosure Unlt, Ol, ICE He, Wahsington, DCrnon"firaxl-lrmair-F

Scott and

---Oriqinal Messaqe----
Froml-l
Se@065:254M
rol Ic.tl-I
suuject. neoress matter os-o++l-l

,,

.oz

.ÞCl

b7c

b2
b6
b'7c
.D/E;the future-can you reach out to your contacts at NTC-

traveler to avoid future travel problems. She
DOB plus passport number should make it

Thanks for all your help!

.D¿

b6
blc

Jçrclt[þrthefol|owingindividua|.Attachedistheincomingcorrespondencetom|l| =,, land other documentation which was initiallv sent and s Terror'lst Screening ceìñiãi[theiremailresoonSeisb.e|ow,referring-tonlso¡nãseparateãttachmentis

Redress matter 06-044 (Smith)

ru!312007
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lf you have any questions regã¡d¡ñg th¡s matter please feetfree to contact mel-t
06-0441-lwatch Lisr 1 .b6

b7c

b2
.])Cì

b7c
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REDRESS RET'ERR.{L CHECKLIST
Pleasecom: lele tlds checAlst dnii settd ít to TSe ût'tlr the appropríate papenvork
EMAIT,

p41g. Euterdrtcofsubmisslo¡ AgencyName: U.S. Inrnlgndou and Cf¡stoms Euforcemc¡t
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[l tnis package includes the foilowing rninimnm i¿entÍiyhg information:

fndividu¡I's name:
(tæt' ûrsq mitldle)

Date ofBirth:

Citiiænship:

El mis package lncludes othef necessary information, including:

El Copy nt 
"omplaint 

and all other paperwork submitted by individuat

ElOtner relev¡nt documènts or data (cg., TIICS record¡ copy of agency
lnciilenÉ.feport, etc)

M tvtv agency has verilied the identity of the indiviflual seæktng iedress in
accordance rvith our internal Privaoy Act regulatioils and policies.

Nor.mal Processing
Expedited (brlefly exptaln need for cxpedifed processing):

ottly used for Congressional Inquires.
Foràll others, chêck the normal processing b-ox

and leave the expedited unchecked.
For dl c|gd( bo(€. placg ü¡g trtßor oyêr tnb box and ùss láe loi buttoo on lha morEo.

PIeøse tl¿e checklìst beloit¡ toTSC.

Itl
t-ttl

U.S.

.b6

.b7c

Prioriùy Status:
(selecùone)

ø
tr

'lVho 
is your agency's point-of-contact for this redress matter?

Name:

Phone:

Fax:

EmaiI:

b6
blc

FOROFETCTAL USBONLY
PRTVACYACTI\4ATERI,AL
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L5:47 TECS II - pERSoN
TfÐ= L5PM

NÀME-
FTRST

STIBiIECT ÐISPIJAY (1 OF

MID HISPAI{trIC
A]JTAS M NTCKNÀI'IIE STC

CITY .

MORE RES

3) 022406 T2t¡tRcOO3
T2PRGO].].

070805 UPDATE 070805
IDENTTFTERS
SEX HATR
000 !{T

cTz¡{

APT

PERSONAL.
DoBl-'l poB- cÀrrRy
SSN MORE AFIT
PPN TSC 318286

ADÐRESS- DATE
CITY

TYPE CÀITRY ISSDT
STREET

STATE CbÏTRY

CASE I{IBR
START

Y ryPHoNEI I

E$¡:TRY
PHYSTCÀI

RACE
HT OOO
s/Nr/T

b6
EyES b7c

ENGI,SH
MORE
MORE
MORE
MORE

MÔPF! b6
b7c

MORE

EXC/SÏTE TrP
EXPÐT

STOP
CAT

QRT N.TFY 1.

MORE M

PECONTACT- MTC 24X? IOOKOIIT ÐITrY OFFICER
O?JNER

PRIMARY4 REFERM
STATUS ST SUSPECTED ÎERRORIST

RENîARKS- DATE O7O8O5
ESCORT TO CBP SECONÐARY A}ÌD DETAIN IS MA¡TDA?ORY WHETIIER OR NOTTIIE OFFICER BETJTEVES TI{ERE IS A¡T EXACT MATCH.
DETAIN ISOIATED A}ID IMMEÐIATEIJY CAT,T, T¡IE T,ooKoI]T DUTY
NO SI]B-RECORDS

(FUF2=HEIP) (F3=tGMt) (r+=utgr,rsr) (Fg=NExr pÀeg) (F9=vrEW AccEssl (Fr-i.=Drscï,osuRp)* 2 NCIC RESPONSESi <F12>=CK NCIi* (F14lI5=LINKIJIST) (F16=pRIt\rt) (F1?=HOMEREC)
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FROM NCIC ON 02/24/06 AT 15:46:40
1L0t CQLRFCKT380073I
usINs00T4

No Ncrc vvatir NAMi[DoB4-]

15 :48
TID= LSPM

(Fl/F2=HELP) (F3=¡rIA.Iñ MENU)

TECS TT - NCIC/NIJETS RECORD DISPIJÀY
ÀTT ITIFORIIÀ?II]N. CõI.ITAI¡'IED

HERNTN I5 T]ilCLÀSSIFIED
DATE 05-I5-2008 BY 60324 UC EAT,I,/RS/\¡CF

PRESS ÐITER TO CONTINT'E

(F4=PREV MEN[Ì)

022406 T2MRM401
T2PRM403

****f(***********?b*********************************************t***+**********

.b6
b7c

(FZ=PREV SCREEN) (F8=NEXT SCREEN)

tl
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From:

Sent:

to:

Attachmenrsr FoÍ ñdf, o6Tc1 72oal-bor

for the following individual. Attached is the incoming correspondence

in a separate attachment

other documentation which was initiallv sent and vetted with thq FBI's
¡nse is below, refening t Abo
lmost recent vehicle inspection at Progreso, Texas Port of Entry.

þG:

Subiect: *"ou"", tol.

lmportance: High

lnformqllg!_DlSçþSU¡qUnit, Ol, ICE HQ, Wahsington, DCrnon"Er*¡-lEmail-

Sent:

Based on the email below, send a request to CBP-National Targeting Genter to create
record.
It seems as though the following record is the sole probtematic r""oro|]Xre-veriff this).
lf so, include this record lD in your request.
Thank you,

It has been determined that one of our GBP referrals

Redress

lt/1312007

I was wondering if you
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Request PageZ ofL

could help usggþ for this individual in TECS? In the past, this has helped the
complainants

Let me know if you can grant this request or if you need additional information. Thanks very muchl

b2
..|)b

b7c

.DZ

b6
b7C

33,ï-

Tenorist Screenino Center

tttt3t2007


