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who abuse our network.
Implementation

e Our employees are responsible for safeguarding your communications
and personally identifiable information.

Our Code of Business Conduct, which is distributed to all employees and can be
found at verizonwireless.com, requires our employees to be aware of and protect
the privacy of all forms of your communications - whether they are voice, data or
image transmissions - as well as your personally identifiable information. The
Code makes clear that employees who fail to follow these Principles will face
disciplinary action, which can include dismissal. Employees are trained regarding
their responsibilities to safeguard your privacy.

We strive to ensure that information we have about you is secure and
confidential, and to ensure that our employees comply with these Principles. We
do not tamper with, intrude upon or intentionally disclose the existence or
contents of any communication or transmission, except as required by law or the
proper management of our network, or with your consent. Our policy is to fimit
access to databases containing personally identifiable information to employees,
agents, affiliates, suppliers, vendors, consultants and contractors who need it to
perform their jobs and in order to serve you - and they are contractually obligated
to protect that information. We use safeguards to increase data accuracy and to
identify and authenticate the sources of customer information. We use locks and
physical security measures, sign-ons and password control procedures and
internal auditing techniques to protect against unauthorized use of terminals and
entry into our data systems.

We encourage our employees to be proactive in implementing and enforcing
these Principles. If employees become aware of practices that raise privacy
concerns, they are encouraged to report them to their supervisors or to contact
Verizon Wireless' Compliance Hotline.

e We are responsible for implementing these Principles and informing
those third parties that provide services to us or to you about our
privacy practices.

We expect any vendors and consultants we hire, as well as our agents, affiliates,
suppliers and contractors, to observe these Principles with respect to any
personally identifiable information of our customers. They will be held
accountable for their actions.
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